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1. IDENTIFYING INFORMATION  
 
(a) Name of Program: Bachelor of Arts in International Studies Program (hereinafter BAIS)  
 
(b) Type of Program: Undergraduate Major Program  
 
(c) CAS Division: Social Sciences  
 
(d) Submitters & Points of Contact:  
Brian Dowd-Uribe, Ph.D., Associate Professor & Chair, International Studies Department 
bdowduribe@usfca.edu 
 
 
2. MISSION STATEMENT  
 
The International Studies Department is a scholarly community that applies global perspectives to foster a 
more sustainable, humane, and just world. Our mission is to inspire and prepare engaged citizens to have a 
critical, interdisciplinary understanding of global dynamics. The undergraduate program in International 
Studies provides our students with the skills to not merely examine the world, but also make it better. To achieve 
this aim, we integrate theory and practice in order to prepare students for further studies and careers in such 
fields as government, education, human rights, development, technology, international business, international 
media and communication, social advocacy, and the law.  
 
This statement was written in Fall 2015 after the new International Studies Department was created. The 
statement was written collaboratively by the interdisciplinary Faculty Advisory Board.  
 
3. PROGRAM LEARNING OUTCOMES  
 
The current BAIS PLOs were adopted during the 2015-2016 academic year. These PLOs (below) provide 
updates to the previous PLOs which were drafted in 2013 to facilitate more accurate assessment of the 
interdisciplinary BAIS program.  
 
Assessment of an interdisciplinary program like International Studies is difficult. While the number of BAIS 
“owned” courses has increased, our majors still take at least half of their courses in the major in other 
departments (usually one required functional track course, 4 functional track electives, and 3 courses for the 
regional concentration). This makes assessment difficult since faculty of these courses conform their courses to 
their own department’s PLOs, not those of International Studies. This creates particular difficulties for the 
higher levels of acquisition of the skills outlined in PLOs. Currently, we are primarily assessing PLOs through 
the BASIC course sequence in the major but this year we have added an assessment of PLO5 through BAIS 
399: BAIS Internship Course (SL). 
 
The BAIS PLOs are:  
 
Upon completion of the undergraduate major in International Studies, students will:  
  
	(1) Be able to analyze complex international issues using the theories and methodologies of multiple disciplines 
so as to better respond to the transnational problems of the 21st century.   



 
(2) Gain the conceptual and analytical tools to synthesize information from the domains of politics, economics, 
history, culture, and the environment to understand and elucidate global interactions and international relations 
in the contemporary world.   
 
(3) Be able to assess global issues with an interdisciplinary research practice that promotes deeper 
understanding of the global-local connection through robust research design skills, understanding of mixed 
research methods, and strong written and oral skills across a variety of platforms.   
 
(4) Demonstrate an understanding of the language, history, dynamics, and problems facing at least one region 
(Africa, Asia, Europe, Latin America, or the Middle East) and be able to relate this knowledge to the broader 
global context.   
 
(5) Gain the knowledge, skills, cultural competence, and service ethic to function successfully and ethically in 
the workplace or in pursuit of further education after graduation.  
 
4. SUMMARY OF ASSESSMENT PLAN FOR 2022-2023 ACADEMIC YEAR  
  
 
Direct Assessment of PLO1 and PLO2 in BAIS 397 International Studies Capstone Class 
This course was taught by the same faculty member (Jennifer Murphy) in both the Fall of 2022 and the Spring 
of 2023, but this was the first time this faculty member had taught the course. in person in Spring 2021 and 
online in Summer 2021. The goal of this assessment is to provide a baseline to understand whether and how the 
capstone class is successfully achieving its linked Program Learning Outcomes (PLOs). Professor Murphy 
taught the capstone course with the goal of boosting “an ecology of knowledges rather than a monoculture of 
scientific knowledge.” In this spirit Professor Murphy assigned a final “Author’s Perspective” reflection of a 
final project chosen by each student. This “Author’s Perspective” will be the chosen work to be evaluated, and 
will be evaluation for both sections of the course. Therefore, the same rubric is going to be used to evaluate 
students’ perspectives present in this work in both courses.  
 
5. ACADEMIC PROGRAM REVIEW   
The Bachelor of Arts in International Studies program went through a Program Review during the 2016-2017 
academic year. There were many issues raised by the department in its self-study, and a number of these were 
reflected by the external reviewers in their report. The BAIS program overall was rated ‘Very Good’ and there 
was nothing specific said about our PLOs, but there was recognition of some of the difficulties we have with 
classes since our students take many classes we do not control. As a result of the program review, as well as our 
own assessment of our undergraduate program, the department changed its undergraduate curriculum in the 
2019-20 academic year. One of the major changes was the inclusion of a capstone class, a course that has yet to 
be assessed since its inclusion in the curriculum 
 
6. METHODS   
As described above in Section 4, we opted for direct assessment of PLO1 and PLO2 through BAIS 397 the 
International Studies Capstone Course. As this course is the final course in our major, we anticipate that 
students will acquire an ‘M or ‘Mastery Level’ of understanding of the skills and knowledge outlined in PLO 1 
and PLO 2.  We maintained a focus on PLOs 1 and 2 given that they have been assessed previously for our 
introductory and research methods course. An assessment of the same PLOs in the Capstone course allows for a 
view of whether students are achieving mastery of our program learning outcomes as they continue through our 
curriculum. The assignments collected were reviewed and summarized by Professor Brian Dowd-Uribe. 
 
 
 
7. RESULTS  



 
PLO1/PLO2 for Introduction to International Studies 
 
Program Learning Outcome 1/2 
 
Upon completion of the undergraduate major in International Studies, students will: 
 

• Be able to analyze complex international issues using the theories and methodologies of multiple 
disciplines within the social sciences, humanities, and sciences so as to better respond to the 
transnational problems of the 21st century. 

• Gain the conceptual and analytical tools to synthesize information from the domains of politics, 
economics, history, culture, and the environment to understand and elucidate global interactions and 
international relations in the contemporary world.   

 
 
Fall 2022 and Spring 2023 (Professor Murphy) 
 
Direct Method: 
 
As noted above. Dr. Murphy structured the course in a way that embodies the values of social justice and 
decolonizing knowledge. This created challenges for a traditional assessment perspective given that, this tends 
to . Therefore, we adopted an assessment framework that met the aspirations of Dr. Murphy in bringing in to 
being a more socially justice pedagogy with the needs of University assessment protocols. In so doing, we 
chose an assignment “Author’s Perspective” which was a reflection assignment based on both their final 
project, but also on their time here at USF. This perspective was the only assignment that could realistically be 
used to assess PLOs 1 and 2 given that the final projects were not retained by the faculty member. Rather they 
were retained by individual students.  
 
 
The rubric for the author’s perspective assignment was assessed as follows:  



 

 

Assessment Rubric  

 Exceeds 
expectations  

Meets 
expectations  

Needs 
improvement  

Not 
Applicable   

Be able to analyze complex international issues using the 
theories and methodologies of multiple disciplines within 
the social sciences, humanities, and sciences so as to 
better respond to the transnational problems of the 21st 
century  

       20 

Gain the conceptual and analytical tools to synthesize 
information from the domains of politics, economics, 
history, culture, and the environment to understand and 
elucidate global interactions and international relations in 
the contemporary world. 

5 12 3    

TOTALS     
 
Results:  
 
The results from these two classes producing a total of 20 final projects and authors perspectives. The final 
projects were not available for assessment since they were retained by individual students. The author’s 
perspectives were therefore used to assess PLOs 1 and 2. It quickly became clear through the assessment 
process that this assignment was not appropriate to assess PLO 1 given that the perspectives of authors did not 
include issue analysis. The authors perspectives were, however, useful to assess PLO 2. Eighty-five percent (17 
out of 20) of these assignments demonstrated that either met or exceeded expectations for mastery of PLO 2. A 



total of three, or 15% of this needed improvement in order to meet expectations for PLO 2. It should be noted 
that though these three assignments demonstrated that they did not meet expectations, this assignment may not 
have been the best choice to assess the student’s achievement. In other words, the students who did not meet 
expectations for PLO 2 may have meet or exceeded expectations for PLO 2 via a different assignment. This 
signals that it will be important to either add additional assignment for a more comprehensive assessment and / 
or include the final project as a key metric for assessment. This could be accomplished via more advanced 
notification to the professor to know that their course will be targeted for assessment and therefore certain 
records should be kept vis a vis the final assignment.  
 
There are other limitations to our work. This assignment was only reviewed by one person, so there may be 
biases in the direct assessment. It would be better if a committee of professors reviewed these as opposed to 
only one. Further limitations are in the fact that the chosen course rotates from different professors. Each 
professor uses a different syllabus, and different teaching and assessment methods. This complicates the ability 
to say anything definitively regarding whether the capstone class is achieving the department’s curricular goals. 
One professor may meet them, but the following semester a different professor may not. This presents a 
challenge to the department to focus curricular attention on the Capstone class to clarify what, at a minimum, 
should be achieved irrespective of professor, or a chosen pedagogical or assessment method.  
 
BAIS Curriculum Map: 

 
 

W>Kϭ W>KϮ W>Kϯ W>Kϰ W>Kϱ

hƉŽŶ�ĐŽŵƉůĞƚŝŽŶ�ŽĨ�ƚŚĞ�ƵŶĚĞƌŐƌĂĚƵĂƚĞ�
ƉƌŽŐƌĂŵ�ŝŶ�/ŶƚĞƌŶĂƚŝŽŶĂů�^ƚƵĚŝĞƐ͕�ƐƚƵĚĞŶƚƐ�
ǁŝůů�ďĞ�ĂďůĞ�ƚŽ͗

фWĂƐƚĞх фWĂƐƚĞх фWĂƐƚĞх фWĂƐƚĞх фWĂƐƚĞх

��/^���^/���ŽƵƌƐĞƐ�;ƌĞƋƵŝƌĞƐ�ĨŽƌ�Ăůů�ŵĂũŽƌƐͿ
��/^�ϭϬϭ͗�dŚĞ�tŽƌůĚ�^ŝŶĐĞ�ϭϵϰϱ / /

��/^�ϭϬϮ͗�/ŶƚƌŽĚƵĐƚŝŽŶ�ƚŽ�/ŶƚĞƌŶĂƚŝŽŶĂů�
WŽůŝƚŝĐƐ / / /

��/^�ϭϬϯ͗�dŚĞ�'ůŽďĂů��ĐŽŶŽŵǇ / / /
��/^�ϮϬϭ͗�ZĞƐĞĂƌĐŚ�DĞƚŚŽĚƐ � � / /

��/^�ZĞƋƵŝƌĞĚ��ŽƵƌƐĞƐ�ĨŽƌ�ƚŚĞ�&ƵŶĐƚŝŽŶĂů�
dƌĂĐŬƐ

�ƵůƚƵƌĞ͕�^ŽĐŝĞƚŝĞƐ͕�ĂŶĚ�sĂůƵĞƐ
�Ed,�ϮϬϬ͗�/ŶƚƌŽĚƵĐƚŝŽŶ�ƚŽ��ƵůƚƵƌĂů�
�ŶƚŚƌŽƉŽůŽŐǇ � � � �

�ŶǀŝƌŽŶŵĞŶƚ�ĂŶĚ��ĞǀĞůŽƉŵĞŶƚ
�Es^�ϭϬϬ͗�hŶĚĞƌƐƚĂŶĚŝŶŐ�ŽƵƌ��ŶǀŝƌŽŶŵĞŶƚ � �
��/^�ϯϭϬ͗�'ůŽďĂů��ŶǀŝƌŽŶŵĞŶƚĂů�WŽůŝƚŝĐƐ�Žƌ � � � �
�Es��ϯϲϲ�͗��ŶǀŝƌŽŶŵĞŶƚĂů�WŽůŝĐǇ � � � �

'ůŽďĂů�WŽůŝƚŝĐƐ�ĂŶĚ�^ŽĐŝĞƚŝĞƐ
��/^�ϯϱϬ͗�/ŶƚĞƌŶĂƚŝŽŶĂů�>Ăǁ�ĂŶĚ�
KƌŐĂŶŝǌĂƚŝŽŶƐ � � �
^K��Ϯϯϭ͗�/ŶƚƌŽĚƵĐƚŝŽŶ�ƚŽ�'ůŽďĂůŝǌĂƚŝŽŶ

/ŶƚĞƌŶĂƚŝŽŶĂů��ĐŽŶŽŵŝĐƐ
��KE�ϭϭϭ͗�WƌŝŶĐŝƉůĞƐ�ŽĨ�DŝĐƌŽĞĐŽŶŽŵŝĐƐ
��KE�ϭϭϮ͗�WƌŝŶĐŝƉůĞƐ�ŽĨ�DĂĐƌŽĞĐŽŶŽŵŝĐƐ

WĞĂĐĞ�ĂŶĚ��ŽŶĨůŝĐƚ�^ƚƵĚŝĞƐ
��/^�ϯϮϬ͗�,ƵŵĂŶ�ZŝŐŚƚƐ�ĂŶĚ�'ůŽďĂů��ŚĂŶŐĞ � � � � �
WK>^�ϯϱϯ͗�WŽůŝƚŝĐƐ�ŽĨ�tĂƌ�ĂŶĚ�WĞĂĐĞ � �

�ĚĚŝƚŝŽŶĂů���/^��ůĞĐƚŝǀĞƐ
��/^�ϯϵϱ͗�/ŶƚĞƌŶĂƚŝŽŶĂů��ĨĨĂŝƌƐ�ZĞǀŝĞǁ D
��/^�ϯϵϵ͗�/ŶƚĞƌŶƐŚŝƉ D
��/^�ϰϵϵ͗�,ŽŶŽƌƐ�dŚĞƐŝƐ D D D D

ZĞŐŝŽŶĂů�DŝŶŽƌ� D

�Ğ�ĂďůĞ�ƚŽ�ĂŶĂůǇǌĞ�ĐŽŵƉůĞǆ�
ŝŶƚĞƌŶĂƚŝŽŶĂů�ŝƐƐƵĞƐ�ƵƐŝŶŐ�ƚŚĞ�
ƚŚĞŽƌŝĞƐ�ĂŶĚ�ŵĞƚŚŽĚŽůŽŐŝĞƐ�ŽĨ�
ŵƵůƚŝƉůĞ�ĚŝƐĐŝƉůŝŶĞƐ�ƐŽ�ĂƐ�ƚŽ�
ďĞƚƚĞƌ�ƌĞƐƉŽŶĚ�ƚŽ�ƚŚĞ�
ƚƌĂŶƐŶĂƚŝŽŶĂů�ƉƌŽďůĞŵƐ�ŽĨ�ƚŚĞ�
ϮϭƐƚ�ĐĞŶƚƵƌǇ͘

'ĂŝŶ�ƚŚĞ�ĐŽŶĐĞƉƚƵĂů�ĂŶĚ�ĂŶĂůǇƚŝĐĂů�
ƚŽŽůƐ�ƚŽ�ƐǇŶƚŚĞƐŝǌĞ�ŝŶĨŽƌŵĂƚŝŽŶ�
ĨƌŽŵ�ƚŚĞ�ĚŽŵĂŝŶƐ�ŽĨ�ƉŽůŝƚŝĐƐ͕�
ĞĐŽŶŽŵŝĐƐ͕�ŚŝƐƚŽƌǇ͕�ĐƵůƚƵƌĞ͕�ĂŶĚ�
ƚŚĞ�ĞŶǀŝƌŽŶŵĞŶƚ�ƚŽ�ƵŶĚĞƌƐƚĂŶĚ�
ĂŶĚ�ĞůƵĐŝĚĂƚĞ�ŐůŽďĂů�ŝŶƚĞƌĂĐƚŝŽŶƐ�
ĂŶĚ�ŝŶƚĞƌŶĂƚŝŽŶĂů�ƌĞůĂƚŝŽŶƐ�ŝŶ�ƚŚĞ�
ĐŽŶƚĞŵƉŽƌĂƌǇ�ǁŽƌůĚ͘

�Ğ�ĂďůĞ�ƚŽ�ĂƐƐĞƐƐ�ŐůŽďĂů�ŝƐƐƵĞƐ�ǁŝƚŚ�ĂŶ�
ŝŶƚĞƌĚŝƐĐŝƉůŝŶĂƌǇ�ƌĞƐĞĂƌĐŚ�ƉƌĂĐƚŝĐĞ�ƚŚĂƚ�
ƉƌŽŵŽƚĞƐ�ĚĞĞƉĞƌ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�ƚŚĞ�
ŐůŽďĂůͲůŽĐĂů�ĐŽŶŶĞĐƚŝŽŶ�ƚŚƌŽƵŐŚ�ƌŽďƵƐƚ�
ƌĞƐĞĂƌĐŚ�ĚĞƐŝŐŶ�ƐŬŝůůƐ͕�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�
ŵŝǆĞĚ�ƌĞƐĞĂƌĐŚ�ŵĞƚŚŽĚƐ͕�ĂŶĚ�ƐƚƌŽŶŐ�
ǁƌŝƚƚĞŶ�ĂŶĚ�ŽƌĂů�ƐŬŝůůƐ�ĂĐƌŽƐƐ�Ă�ǀĂƌŝĞƚǇ�ŽĨ�
ƉůĂƚĨŽƌŵƐ͘

�ĞŵŽŶƐƚƌĂƚĞ�ĂŶ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�
ƚŚĞ�ůĂŶŐƵĂŐĞ͕�ŚŝƐƚŽƌǇ͕�ĚǇŶĂŵŝĐƐ͕�
ĂŶĚ�ƉƌŽďůĞŵƐ�ĨĂĐŝŶŐ�Ăƚ�ůĞĂƐƚ�ŽŶĞ�
ƌĞŐŝŽŶ�ŽĨ�ƚŚĞ�ǁŽƌůĚ�ĂŶĚ�ďĞ�ĂďůĞ�ƚŽ�
ƌĞůĂƚĞ�ƚŚŝƐ�ŬŶŽǁůĞĚŐĞ�ƚŽ�ƚŚĞ�
ďƌŽĂĚĞƌ�ŐůŽďĂů�ĐŽŶƚĞǆƚ͘

'ĂŝŶ�ƚŚĞ�ŬŶŽǁůĞĚŐĞ͕�ƐŬŝůůƐ͕�
ĐƵůƚƵƌĂů�ĐŽŵƉĞƚĞŶĐĞ͕�ĂŶĚ�ƐĞƌǀŝĐĞ�
ĞƚŚŝĐ�ƚŽ�ĨƵŶĐƚŝŽŶ�ƐƵĐĐĞƐƐĨƵůůǇ�
ĂŶĚ�ĞƚŚŝĐĂůůǇ�ŝŶ�ƚŚĞ�ǁŽƌŬƉůĂĐĞ�Žƌ�
ŝŶ�ƉƵƌƐƵŝƚ�ŽĨ�ĨƵƌƚŚĞƌ�ĞĚƵĐĂƚŝŽŶ�
ĂĨƚĞƌ�ŐƌĂĚƵĂƚŝŽŶ͘


