
 
 

Annual Assessment Report AY24-25 
REPORT DUE DATE: Nov 1, 2025 

 
I.​ LOGISTICS 

 

1.​ Please indicate the name and email of the program contact person to whom feedback 

should be sent (usually Chair, Program Director, or Faculty Assessment Coordinator). 

​ Professor Kevin Chun 

​ Chair, Psychology Department 

​ chunk@usfca.edu 

  

Professor J Garrett-Walker 

Assessment Committee Member 

jgarrettwalker@usfca.edu 

 

Professor Ed Munnich 

Assessment Committee Member 

emunnich@usfca.edu 

 

Professor Saera Khan 

Assessment Committee Member 

srkhan@usfca.edu 

 

2. Please indicate if you are submitting report for (a) a Major, (b) a Minor, (c) an aggregate 

report for a Major & Minor (in which case, each should be explained in a separate 

paragraph as in this template), (d) a Graduate or (e) a Certificate Program 

The following report is for (A) for Psychology Major. Please note that the following report is for 

majors only as the class is designed for majors. There are no minors in this sample.  

 

1 | Page 
 

mailto:chunk@usfca.edu
mailto:jgarrettwalker@usfca.edu


3. Please note that a Curricular Map should accompany every assessment report. Has there 

been any revisions to the Curricular Map? 

No revisions have been made. Curricular Map is appended at the end of this report. 

 

II. MISSION STATEMENT & PROGRAM LEARNING OUTCOMES 

 

Mission Statements (no changes): 
 

Major: 
The Bachelor of Arts in Psychology provides a foundation for traditional and nontraditional 
students who wish to become psychologists. It also prepares students to become lifelong learners by 
delivering analytical, quantitative, and problem-solving skills that lead to self-awareness, critical 
social/cultural engagement as well as employment in a variety of work settings.  

 
Minor: 
The Minor in Psychology provides a foundation for traditional and nontraditional students in 
psychology. It also prepares students to become lifelong learners by delivering analytical, 
quantitative, and problem-solving skills that lead to self-awareness, critical social/cultural 
engagement as well as employment in a variety of work settings.  

 

2.​ Were any changes made to the program learning outcomes (PLOs) since the last 

assessment cycle  

 

PLOs (no changes): 

 

Major: 

1.​ Demonstrate familiarity with the major concepts, theoretical perspectives, empirical findings, 

and historical trends in psychology  

2.​ Respect and use critical thinking, skeptical inquiry and a scientific approach to understanding 

human behavior and psychological processes  

3.​ Understand and apply basic research methods in psychology, including research design, data 

analysis, and interpretation  

4.​ Apply psychological theory, methodology and findings to develop a greater understanding of 

the whole person, as an individual and as a member of a large community, society, and culture  

5.​ Be able to communicate psychological information effectively in a variety of formats  

6.​ Recognize, understand, and respect the complexity of sociocultural and international diversity  

 

Minor:  

1.​ Students will demonstrate familiarity with the major concepts, perspectives, empirical findings, 

and historical trends in psychology.  
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2.​ Students will use critical thinking, skeptical inquiry and/or a scientific approach to 

understanding human behavior and psychological processes underlying human behavior.  

3.​ Students will apply psychological theory and findings to develop a greater understanding of the 

whole person, as an individual and as a member of the larger community.  

 

Curriculum Map (no change): 

Please refer to the attached curriculum maps. 

 

3.​ State the particular Program Learning Outcome(s) you assessed for the academic year 

2024-2025. 

 

PLO(s) being assessed (Major/Graduate/Certificate): 

PLO #3.  Understand and apply basic research methods in psychology, including research design, data 

analysis, and interpretation.  

 

PLO(s) being assessed (Minor): 

This PLO is not applicable to psychology minor. 

 

Assessment Schedule (Past Assessments): 

●​ In 2018-2019, we assessed Major PLO #6 across our Psychology Diversity courses.  

●​ In 2019-2020, we filed an alternative assessment report; it did not assess PLOs but instead 

assessed faculty responses to transitioning to remote instruction across all of our classes during 

the COVID-19 pandemic.  

●​ In 2020-2021, we assessed Major/Minor PLOs #1 & #2 across our Biological Psychology 

sections. Biological Psychology was the one remaining course that our department teaches that 

is taken by all of our majors (i.e., courses other than Breadth and elective courses, which are 

only taken by a subset of our majors) that we had not yet assessed. As Writing in Psychology is 

taught by the Rhetoric and Language Department we have not assessed that course, but are 

instead reporting on an indirect assessment of writing across our program in this assessment 

report.  
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●​ In 2021-2022, we gathered student perspectives through a survey of all of our majors and 

minors–not tied to any specific class(es)--on their experiences of diversity, equity, and inclusion 

in our curriculum and in their experiences in our classes.  

●​ In 2022-2023, we assessed PLO #5 with an indirect assessment of writing within the major. 

●​ In 2023-2024, we assessed PLO # 4, with embedded questions in a Child Development course. 

III.​ METHODOLOGY 

For any program with fewer than 10 students: If you currently have fewer than 10 students in 

your program (rendering your statistical analysis biased due to too few data points), it is fine to 

describe a multi-year data collection strategy here. It would be important to remember that 

every 3 years, we would expect you to have enough data to conduct a meaningful analysis. 

 

Important: Please attach, at the end of this report, a copy of the rubric used for assessment. 

 

The items developed for this measure are attached at the end of this report. 

 

Methodology used: 

The Psychology Department established an assessment committee in the academic year of 
2023-2024, consisting of Dr. J Garrett-Walker, Dr. Ed Munnich, and Dr. Saera Khan. The test 
was developed in 2015. The test was developed by Research Design instructors, including 
committee members Garrett-Walker and Munnich, as well as Dr. Zachary Reese and Dr. Lisa 
Wagner.  
 
We decided to evaluate PLO # 3 (Understand and apply basic research methods in psychology, 
including research design, data analysis, and interpretation) this year because it was the last 
remaining PLO that we had not assessed since our last Program Review. For historical context, 
we have previously evaluated PLO #3 in Psychological Statistics and Research Design in 
2015-2016, in ARM/ART in 2016-2017, and in General Psychology in 2017-2018. 

To develop the test, experienced Research Design instructors were asked to provide exam 
questions with sound psychometric properties. The resulting item pool comprehensively 
sampled the content space of the course. The items were then evaluated based on how well they 
measured PLO  #3.  

Item selection was carried out with the goal of providing effective evidence of student mastery 
and offering diagnostic value for the teaching and learning process. Item difficulty level was 
one consideration. This test development process resulted in an instrument with 8 
scenario-based questions with multiple fill in the blank items to assess PLO #3 (see additional 
materials).  
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The instructors agreed to administer the test in synchronous sessions during spring semester 
2025. Students were instructed to work independently without consulting other sources. The 
test was administered to four sections of Research Design offered in Spring 2025. Out of a total 
of 72 students enrolled, 61 (84.7%) responded to the test.   

 

Data collection closed on May 15, 2025  

The assessment rubric was set by considering the course level and its intended goal in the Psychology 
curriculum. Research Design is one of five Foundational courses required of all majors. Our curricular 
map shows that this course aims to “develop” PLO 3 (whereas higher level courses have the aim to 
“master” the PLOs). Our rubric classified student performance into the categories of:  

75-100% correct = approaching mastery of the outcome; 

66-74% correct = developing mastery most of the outcome; **Intended level for Research Design 

33-66% correct = beginning mastery of the outcome;  

0-33% correct = did not master outcome  
 

 

IV.​ RESULTS & MAJOR FINDINGS 

 

What are the major takeaways from your assessment exercise? 

 

PSYC 265 is a foundation course for Psychology Majors. The overall findings show strong 

evidence of mastery at the intended level, which was defined as developing  mastery of most 

parts of the outcome. 

 

For PLO #3, 81.96% of Psychology majors enrolled in Research Design (50 out of 61) 

demonstrated mastery at the intended level (only eleven students were below expectations for 

PLO #3). We were pleased to see most majors mastered this learning outcome. 

 

 Number of Students % of students 
approaching mastery 34 55.73% 
developing mastery 16 26.23% 
beginning mastery 11 18.03% 
did not master 0 0% 
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To summarize, what we have learned is that the foundation course, Research Design course, is 

meeting our mission and PLO #3 most of the time.  

 

 

V.​ CLOSING THE LOOP 

 

Description of how the results were shared with faculty and how your 
department/program responded to the results. This is where you should lay out any plans 
for future improvement or assessment of your program indicated by the results. 

Department response to the results 
 

The results were shared with Psychology Department faculty via email, and feedback was solicited, 
addressed, and we discussed the findings during a faculty meeting in September, and we have 
incorporated our colleagues’ comments into this report. In hindsight, RD instructors observed that the 
current assessment instrument may need to be reviewed and possibly revised to better align with current 
teaching practices. For instance, some instructors use the term “quasi-research,” while others do not, 
which may have caused confusion for students encountering unfamiliar terminology on the assessment. 
The report and discussion generated a productive conversation and underscored the value of continuing 
dialogue on RD teaching practices, and agreement on common elements that should be expected across 
all sections. Overall, however, faculty expressed satisfaction with the results, which confirmed our 
expectation that most students achieve “developing” or “approaching mastery.” Collectively, we agreed 
that the research-sequenced courses are effectively meeting their goals. 

Discussion of any significant feedback from your previous year’s report and how your 
department/program responded to that feedback. 

N/A 
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ADDITIONAL MATERIALS 
Curricular Map 
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Assessment Instrument 

PLO 3 Psychology Assessment: S2025 

8-Item Assessment Measure 
 

For each of the studies, please indicate the following: 
1. Independent variable (IV)-True or Quasi?                 5. The scale of measurement of the DV. 
2. Is there more than 1 IV?                                     ​     6. Between or within-subjects design? 
3. The levels the IV(s).                                                   7. What type of design is being used? 
4. Dependent variable (DV).                                          8. What is the appropriate statistic? 
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