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Job Title:

Advocate for Community Engagement (ACE)

Reports to: 
Assistant Coordinator of Community-Engaged Learning and Coordinator of Community Partnerships
Time Commitment:
8-10 hrs/week for new ACEs, 10-12 hrs/week for returning ACEs, spring orientation, fall training, and winter retreat

Position Summary:


The Advocate for Community Engagement makes a one-year commitment to work on site at a Bay Area non-profit organization to facilitate meaningful service-learning experiences for USF students. Primarily, the ACE acts as a liaison between the community organization, USF professors, and service-learners students to design and support service-learning projects. ACEs also participate in professional and personal development programs through the McCarthy Center; these trainings and meetings are designed to help ACEs develop the skills, knowledge and sensitivities for this work. 

Specific Duties and Responsibilities:

Coordinate Partnerships
The ACE acts as a liaison among all the stakeholders involved in a service-learning course (students, community partner, faculty member and McCarthy Center). As a liaison ACEs:
· Assist in the creation and management of projects that benefit the organization and meet the course learning objectives
· Help all parties identify and respect one another’s needs and expectations
· Maintain communication among all stakeholders  

Facilitate Service-Learning Experiences
· Assist with and/or lead orientations at community partner organization for service-learning students
· Schedule and track students’ service hours
· Address student needs and concerns at the community partner site and provide guidance for meaningful service-learning experiences
· Work with community partner and professors to design reflection activities and identify readings that connect students’ service activities with course content 
· Lead student reflections in consultation with McCarthy Center staff, community partners, and/or professors
Enhance Professional Abilities

· Learn about relevant social issues and client/guest population of community partner by participating in meetings and direct service at the non-profit organization
· Invest in personal and professional growth on self-defined goals
· Attend all advisor, team huddle, and group meetings as part of 8-12 hour job requirements
· Keep McCarthy Center staff up to date about developments with stakeholders

· Develop and implement additional projects to increase McCarthy Center resources and enhance services

· Use professional conduct and responsibility representation of USF in all matters 

Qualifications:

· Current USF undergraduate student
· Ability to make a one year commitment to the program (academic school year)
· Successful completion of a USF service-learning course (preferred) 
· Desire to learn about community issues and work with the Bay Area community

· Ability to work with a diverse stakeholders 

· Verbal and written communication skills
ACEs are not required to have previous experience facilitating reflection, designing service-learning projects or acting as liaison between professors and the community. However, applicants must be committed to developing these skills.
