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Overview 

In this seminar, we will examine four interpersonal communication styles, describe 

how they impact individuals and team, and provide strategies to effectively 

respond when an ineffective exchange occurs. 

 

 

 

Seminar Length:  30 minutes 
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Interpersonal Communication Options 

 

Issue Passive Aggressive 
Passive-

Aggressive 
Assertive 

Self Esteem Low Self-centered Low 

 

High 

 

Impact 
Cares more 

about others 

Cares only for 

self 

Doesn’t care 

about anybody 

 

Care about self 

and others 

 

Consequences 

& Approval 

Predicts 

disapproval 

and will not risk 

it 

Not concerned 

with approval 

or 

consequences 

Avoids 

consequences; 

want approval 

through 

minimal effort 

Predicts 

approval and 

positive 

outcomes; risks 

disapproval 

Meet Needs 
Own needs not 

met 

Own needs 

met at cost of 

others 

Needs of 

neither met 

Own needs 

met but not at 

cost to others 

Mistakes Blames self Blames others 

Blames external 

forces; defends 

self 

Owns them 

non-defensively 

Goal 

Accomplishment 

Martyr, self-

denying 
Uses others 

Depreciates 

self/others; 

phony efforts 

 

Self-enhancing; 

supportive of 

others 

Self-Awareness 
Sees only 

weaknesses 

Sees only 

strengths 

Sees fate as 

responsible; no 

need to 

change 

Accepts 

strengths and 

weakness 

Trust/Control 
Lets other 

control; distrusts 

self 

Controls others; 

distrusts others 

Distrust 

everyone 
Trusts 

Feelings 
Depressed and 

unexpressed 

Explosive and 

hostile 

Expressed 

indirectly and 

slyly 

Expressed 

authentically 

and calmly 

Reactions of 

others 

Pity, irritation or 

disgust 
Anger or fear 

 

Confuses 

others; 

generates 

frustration, 

anger, distrust 

Respect or 

annoyance 
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Benefits 

Your employer cares about you as an 

employee and as a person who lives a 

life outside the workplace.  We at 

Concern understand how balancing 

these roles can make your life a 

juggling act in: 

 

 Balancing work, home, and leisure 

 Taking care of people who rely on 

you 

 Dealing with the stress of modern life 

 Handling loss and the unexpected 

 

Call Concern’s toll-free number if you 

feel overwhelmed by the stressors in 

life.  800-344-4222 

 

 

 

Concern’s Digital Platform 

Accessible from your phone, tablet  

or computer.  It is your front door to 

everything Concern has to offer.   

Your Personalized Dashboard. 

 

It combines technology, counseling, 

and self-help tools with compassionate 

human interaction – all in one place. 

Mindfulness for Everyday Living 

You have access to eM Life – an  

entire suite of evidence-based live  

and on-demand mindfulness solutions. 

 It can be accessed via the  

 Concern Website: 

employees.concernhealth.com,  

or…  

 

 You can download and access  

via your mobile phone. 
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