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Overview 

In this webinar, we will examine four interpersonal communication styles, describe 

how they impact individuals and team, and provide strategies to effectively 

respond when an ineffective exchange occurs. 

 

 

 

Webinar Length:  30 minutes  
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Interpersonal Communication Options 
 

  

Issue Passive Aggressive 
Passive-

Aggressive 
Assertive 

Self Esteem Low Self-centered Low 

 

High 

 

Impact 
Cares more 

about others 

Cares only for 

self 

Doesn’t care 

about anybody 

 

Care about 

self and others 

 

Consequences 

& Approval 

Predicts 

disapproval 

and will not risk 

it 

Not concerned 

with approval 

or 

consequences 

Avoids 

consequences; 

want approval 

through 

minimal effort 

Predicts 

approval and 

positive 

outcomes; risks 

disapproval 

Meet Needs 
Own needs 

not met 

Own needs 

met at cost of 

others 

Needs of 

neither met 

Own needs 

met but not at 

cost to others 

Mistakes Blames self Blames others 

Blames external 

forces; defends 

self 

Owns them 

non-

defensively 

Goal 

Accomplishment 

Martyr, self-

denying 
Uses others 

Depreciates 

self/others; 

phony efforts 

 

Self-

enhancing; 

supportive of 

others 

Self-Awareness 
Sees only 

weaknesses 

Sees only 

strengths 

Sees fate as 

responsible; no 

need to 

change 

Accepts 

strengths and 

weakness 

Trust/Control 
Lets other 

control; 

distrusts self 

Controls others; 

distrusts others 

Distrust 

everyone 
Trusts 

Feelings 
Depressed and 

unexpressed 

Explosive and 

hostile 

Expressed 

indirectly and 

slyly 

Expressed 

authentically 

and calmly 

Reactions of 

others 

Pity, irritation or 

disgust 
Anger or fear 

 

Confuses 

others; 

generates 

frustration, 

anger, distrust 

Respect or 

annoyance 
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Concern’s digital hub is like having 
a wellness toolkit right at your 
fingertips.  

• Accessible by phone, computer,  
or laptop 

• Instant access to all Concern  
resources anytime, anywhere 

• Confidentiality with private, 
secure digital sessions 

• Personalized support solutions – 
like videos, apps, articles, and 
guided exercises 

• Continuous updates and new 
tools added regularly 

 
 
 

Concern is a full-service mental  

wellbeing program. We offer 

confidential counseling, coaching, 

and work-life resources such as  

legal and financial consultations,  

parenting and adult family care 

resources, and identity theft 

resolution. Balancing work and  

home life, dealing with all the  

stressors in today’s world, and 

handling the unexpected can  

make your life a juggling act. If  

you are feeling overwhelmed,  

call 800-344-4222 or go to 

employees.concernhealth.com   

We’re here to help! 

 

 

Interested in learning new skills?  

Coaching is an excellent way to start.  

Personal Coaching with a skilled coach 
includes actionable strategies to help 
you achieve your personal wellbeing  
and professional development goals. 
Parent coaching helps build healthier 
relationships with your children, with 
positive, non-judgmental support, and 
strategies for common challenges. For 
financial questions, get help from a 
financial specialist for topics like 
investment basics, debt reduction, 
establishing credit, and more! 
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