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University of San Francisco 

PNA meeting October 9, 2012 

Meeting Summary 

Date:  10/9//2012 Start 
Time:  
10:30 

 
 

End 
Time 
12:30 

 Location: 
 
MH 230 

 
 

 
Present:  Michael O’Neill, Chair, Jo-Ellen Radetich, staff 
Larry Brewster, Rich Callahan, Kim Connor, Kathleen Fletcher, Tim Loney, Gleb Nikitenko 
Tony Ribera, Richard Waters 
Excused: Stan Buller, Phil Hanson (on sabbatical), Monika Hudson, Richard Johnson  
Guest: Dean Mike Webber 
The minutes from the September 11th meeting were approved as mailed 
Announcements and reports: 
Michael made the following announcements: 

• He met with Elisabeth Merkel to discuss marketing/recruitment for PNA groups last year 
and this year. 

• At his request, Dean Webber discussed regional campus marketing with Carol Batker, 
who will convene a group of former CPS faculty and staff to discuss same. 

• He is still trying to get information on SOM scholarship assistance to graduate students; 
there seems to be serious inequity between MBA and other business students on the one 
hand (more) and students in MPA, MNA, MSOD, and MSIS (less). Rich suggested that 
this might be because of the historic public/private divide, but Michael noted that MSOD 
and MSIS are mostly populated by business sector students. 

• There was discussion in the Dean’s Leadership Team meeting about the lack of career 
services to the graduate management programs. Virtually all such services now are going 
to MBA students. 

• Spring 2013 courses are now available on Banner.  Michael reminded the group that Gleb 
and Jo-Ellen are available to help with Banner questions. 

• With the assistance of Kathleen and Gleb, Michael prepared a detailed report on PNA 
adjunct faculty qualifications and performance to Tom Grossman and Mike Webber. 
SUMMA scores for 19 core PNA adjuncts during the last six terms averaged 4.51, which 
is higher than either SOM or USF average SUMMA scores for those terms.  Some 
adjuncts will not be used any more, due to changes in their availability and/or our needs, 
and in 2-3 cases due to inadequate performance.  Rich suggested sending a thank-you 
letter and modest gift to departing adjuncts, a practice he adopted while at USC. 

• On October 3, Michael, Larry, Rich, Gleb, and Catherine Horiuchi met with a delegation 
of 22 mid-level government administrators from the Hunan Province in China, to discuss 
public administration practices in both countries. 

• The annual NASPAA update report is being finalized by Catherine, Gleb, Michael, and 
Alan Ziajka and will be submitted by the end of October. 

• Stan and Monika will be giving CIT sessions; see that mailing for details. 
• Richard J. has a new book coming out. 
• Richard W. just sent to his publisher a new book he has edited. 
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• The Graduate Program Committee will meet shortly to review and hopefully approve (a) 
our proposal for the new MPA 685 course, and (b) our proposal for changes in the MNA 
program. 

• The event at 101 Howard was well done and successful. Michael exchanged, in 
conversation and email, some thoughts on philanthropy with the main speaker, 
Salesforce.com CEO Marc Benioff. 

• Michael requested again that department members send him suggestions for additions to 
the MPA Advisory Board, which is now down to 9 members, well short of the desired 15. 

• He met with Danielle Glynn to discuss PNA alumni activities and services. 
 
Michael announced his retirement from USF at the end of the 2012-2013 academic year.  He 
encouraged the group to think about who they want as department chair and PA program director.  
The former position is determined by department members’ vote, the latter position by the dean.  
Michael will not to come back as an adjunct or be available for committee service, although he 
will be available as an advisor/consultant to the dean and MNA leaders. 
 
Kathleen announced that her term as full-time faculty and MNA program director will not be 
renewed.  She will come back and teach as an adjunct. 
 
Sincere appreciation and congratulations from the group were extended to both Michael and 
Kathleen. 
 
Tony noted that there were no SOM representatives on the search for the new vice-provost for 
regional campuses. 
 
Gleb reminded members that the Pi Alpha Alpha induction meeting is next Wednesday, October 
17, 6:00-8:00 pm in Fromm Hall.  Faculty and staff are encouraged to attend. 
 
Rich has been appointed as faculty representative to the Board of Trustees and also co-chair of the 
SOM Strategic Planning Committee. 
 
PNA priorities for 2012-2013:   
Larry suggested the possible development of a full-time MPA program to accommodate younger 
students without two years of work experience. 
Gleb said that program assessment should be a priority. 
Tony is working with a task force to develop a new LEL concentration for the BSM program.  He 
will report on this at the November meeting. 
When Ron Harris gets here in the Spring of 2013, the MPA health services administration 
concentration will be a high priority.  
Should a doctorate in public administration be considered? 
 
Review of MPA capstone experience: 
Gleb reported that WASC is moving from a five-year to a three-year cycle and is more insistent on 
a competency-based approach to accreditation.  USF will come up for full review in 2017; an 
interim report is due in 2014. 
 
Marketing/recruitment 
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Rich recommended a special discussion of the marketing/recruitment issue, possibly at the 
November meeting. 
 
   
On-Line MPA report: 
Tim reported that the online MPA program is moving forward.  The new student orientation on-
line is being revised.  There are 17-18 students for the next recruiting cycle. 
 
Dean Webber joined the group at 11:45 
Dean Webber posed the question.  What will the future look like for MNA?  MNA is a “signature 
program” at USF.  Larry asked the dean about trends and filling faculty lines. Dean Webber said 
that entrepreneurship is a potential mark of distinction, as well as a signature emphasis.  With the 
new one-year MNA program, the possibility of international students comes into focus because 
international students can get a Visa for a full-time program but not for a part-time program. 
The dean emphasized that he wants systematic enrollment projections.  He wants good/solid data, 
not wishful thinking.  He reiterated that the regional directors need to recruit for all SOM 
programs, not just the ones located at their campus.  The regional campuses have not had 
sufficient oversight.  101 Howard was discussed.  The big problem with the 101 Howard building 
is classrooms.  We need more space, as some of the current renters move out.  An “executive 
education” certificate is a possible emphasis.  Different entrance and exit points have an 
advantage.  Dean Webber thanked Michael and Kathleen for their service to USF and wished them 
well in their retirement. 
 
The meeting adjourned at 12:30. 

 

 

 


