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Emergency Room 

Emergency rooms can handle trauma, 
x-rays, surgical procedures, and other 
life threatening situations. Visit the ER 
for care when you experience any of 
the following: 

• Allergic reactions to food, 
animal or bug bites 

• Altered mental status or 
confusion, including suicidal 
thoughts 

• Broken bones 
• Chest pain 
• Constant vomiting 
• Severe bleeding 
• Severe shortness of breath 
• Deep wounds 
• Head pain   
• Severe abdominal pain 
• Weakness or pain in a leg or 

arm 
• Head injuries 
• Unconsciousness 

Health Promotion Services 
2130 Fulton Street 

University Center, Fifth Floor 
San Francisco, CA 94117 
Hours: 8:30am to 5:00pm 

1 (415) 422-5797 or hps@usfca.edu 

 

Urgent Care 

Most urgent care centers are 
equipped to handle non-life 
threatening situations. They are mostly 
open late and on weekends and 
holidays. Visit UC if you suffer from 
the following: 

• Cold, Flu, Cough 
• Sore throat 
• Ear pain 
• Minor burns 
• Nausea, Vomiting, Diarrhea 
• Minor trauma 
• Cuts and severe scrapes 



  

1

GoHealth  
(Accepts Medi-Cal & major insurance) 

Online appointments at 
https://www.gohealthuc.com 

Or 1(415) 964-4855 

2288 Market Street (Castro) 
2895 Diamond Street (Glen Park) 
930 Cole Street, Suite 201 (Cole Valley)  

Mon thru Fri: 8am to 8pm 
Sat & Sun: 9 am to 8 pm 

Pacific Family Practice 
(Accepts Medi-Cal & major insurance) 

1(415) 876-5762  
1 Shrader Street, Suite 578 

Mon thru Fri: 5pm to 9pm 
Sat: 10am to 4pm 

UCSF Acute Care Clinic 
(Accepts Medi-Cal & major insurance) 
 
400 Parnassus Ave., First Floor 
1(415) 353-2602 
 
Mon thru Fri: 8am to 8pm 
Sat & holidays: 8am to 4pm 
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Direct Urgent Care 
(Accepts Medi-Cal & major insurance) 

Online appointments at 
http://www.directurgentcare.com 

1998 Market Street 
1(415) 792-6040 

Open daily: 9am to 7pm  

Kaiser Urgent Care 
(Kaiser members only) 
 
2238 Geary Boulevard  
1(415) 833-2200 

Mon thru Fri: 5:30pm to 7:30pm 
Sat & Sun & holidays: 9am to 5pm 

HealthiestYou app 
Video Chat with a doctor 24/7- 365 days 

Free for UnitedHealthcare members 

$40 for all other students 
 

  

Primary Care Appointments 

Student Health Clinic 

2250 Hayes Street, 3rd Floor 
1(415) 750-5995 
Mon thru Fri: 8am to 5pm 

24 Willie Mays Plaza (ATT Park) 
1(415) 947-3096  
Mon thru Fri: 8am to 5pm 

Pacific Family Practice 
1(415) 876-5762  
1 Shrader Street, Suite 578 
Mon thru Fri: 8am to 5pm 

Haight Ashbury Medical Clinic 
558 Clayton Street 
1(415) 746-1950 
Mon thru Fri: 8:45am to 12pm & 
1pm to 5pm 

Lyon Martin Health Clinic 
1748 Market Street, suite 201 
1(415) 565-7667 

Mon & Fri: 8:30am to 5pm  
(closed 12:15pm-1:15pm) 

Tues & Wed: 11am to 7:30pm  
(closed 2:45pm-3:45pm) 

Thurs: 12:30pm to 5pm 
 
Kaiser Medical Building 
2238 Geary Boulevard  
1(415) 833 -2000 
Mon thru Fri: 8:30am-5pm 

Urgent Care (Same day appointments) 

  

 


