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Preface 

The Dcpanmem of OrgamLa11on and Leadership 1O&LI "a,, a,ih.e<l hy the Urnvcrs1Ly 
Pn>l'0St :md the De.in of the School nf Education tu undcrtah.e" Prog:r.1m Revi.:w of its vi aster's 
Jnd DocLOral Progr:i.ms in the 11111. 2003. The pcno<lic program n:v1cw is the f1r~1 fnnnaJ review 
Llfthc O&L Dcp:111rnc111 ~incc 11s incep11on in 1975 .md thl'. Jir..l fomial program review 
cooducted h, the Gmtluutc Sdwul ol fal11t"at1on. The ,elf ,;tutly cummcnccd in foll. 200:,, le<l hv 
:1 f,1n1lty l'al.'.ili1alm. Dr. Betty Taylor appo1n!C'd h) the Dean 1n·c,lopcrat1on w11h the Dcpunmeni 
1h:1irpermn. Dr. Patm:iJ Mi1t·hcll 

·1 he lull 1,mc: faculty, Dr Dch,,rJh Blu.:h. Dr. Cllcn l lcrda. Dr. 1':unc1a vlttchcll. Dr. 
Wi111:,m Gamt, ,111d Dr lkll) T")lor, n::,pcnhcl), ;md part-lime fJ,llll) acll\~ly rart1.:1pa1cd 111 
the self ~Ludy p1occ~s-Broad 1n\'nlvcmcnt in the pn>ecs~ "a, soh~-i,cd lrom the Schoc>I ol 
Edu,at11111 /\;.soc1,,1c Dean,. the O<'.1n's offke s1.,ff ,ind O&L Dcpanmc11L ,1,iif. l·,11.:ul1y 
<lcvclupccl n:v11.:,\c<l :Lnd commented on 1hc self ~tudy dral! lun11 ;it lurnll) m,ct1ng nnd other 
scl1cdl1lcd mccllngs dunng the full :ind ,pnng ,cnw,lcl'\. l'hc program fat:ulty is t·ngcr to 1cC.;1v,: 

th:uil:11.'~ Imm the cxtcmul rc\lC\\Cr- "h" "111 \1<1t 111 ,\pnl 11f 10<W 

ln111ully, 1lw CJ&L f,1,·uh~ hc:gan IP dn•dnp ij l'rt'li111i1111rv !'lt111 for Lhc Sdr Stutly R"pnn. 
I lnwcvcr a, 1hc '-:elf St,td) pn-.·cs, dc,cl11pcd lhc / 1n•li111i1111r, Plan hct:i!ll1C u --11vi11g 
d,icumcnt." It .-hanged ~, 1ht: dcpm1mi:nt h.::..:;unt: engaged 1n Lhc pmccM,. l'hc Department 
dcL·itic<l h> u1tli1.c tli,· /J1·r•/1minnr:, P/t111 .is a \t·h1dc ,.,r Je1-clop1ng 11, futun.' ,1ruu.:gic plan. ·r he 
IJcp,Lrtmcm· Prcltm111a1') pl:in cn111!cd, Prc:lirninar) l'lannin~: Prcparnlion l'or l>tivcl(lpinj! ,\n 
O&L Dcpunrne111 Stratc!\ic Plun. 200-4-2001'! c~n he f11um.l 1n lht· Supplemcn111ry M111.:nals. 

The ,elf ,llltl) report mdudcs the foll,m 1ng infonnul!nn, anat~sc, and rnmcnals: 

• Responses from the sur.·c) ques1io11n:11rc, und focu, groups ol L nt\'el'\11) stutle111s. 

:tlumni und lt1.:-ulty 
• Rei 1e\l ol the SOE S1.ra1cg1c Plan. prel1m10:1ry plunmng ,tr:trcgics and i\lasler·~ and 

Dot"tornl pr,1gram,; 
• Ongoing discussions ,qlh dcpanmcnt faculty. 1n1erac11ons with represenlat1ve5 of ll1c 

Univer~ity nf San FrJnc1~<.:n Fae ult} ASSU<.'13.Uon I LSFF.-\ ), and llther St,hL>OI of 
falucalion (SOI:.) dep,mmem facult) 

• Review of Um versity puhC1cs an<l procedures 
• racuhy Self Anal)·s1s 11r the O&L Dcparun..-11t Programs 

Srudic:; arc under.1•ay hy t.he Cllillegie Foundation for the Advancement ,,f Teaching and 
Educational Testing Service CETS I to develop mea~ures for chc assessment of gr.iduate study at 
the Master's and Doctoral level. t.rs· Oifice of Higher E<lu~:uion A$sessment gave us 
-permission 10 use their current. instruments as a basis for the O&L program review. providing we 
did nol put the 1nfom111t1on in the pubhc domain. The t.lepanmcm Ulihzed some of the survey 
quc>stions. condu,ted adtlilional yuestions to develop 1he fm:ulty. current student and alumni 
qucs1ionna1rcs. rhe depunment u1ih1..c-0 a small group of faculty from otJ1t:r depa.nmcnts Lo 
review the qoe~tionna1res for, ah<lity .1J1d rel1abili1y ulilJLing the parnme1ers of the ETS research. 
As recommended by the L"niversit) wen Ma.,ter. Ron Tuledn. lhc Dcpartmenl de<.:ideli tn utililc 



electronic sofl,,•are, ,urV<'\ mon"c' .mm, w dissem1na1c lhc survcv, for finannal rcarnns. . , . 

ahhough other electmnr, soflware 1s more user-triendly. fhe anal)sis of the surveys and other 
Llnivcrsi1y data were done hy Dr. Ben Baab. an SOE adjun.:1 I acuity member and consulran, ro 
the projcc1. 

Whik 1hc principal .. u1hors of the self s1udy arl' the OrganiLati<111 and l..eadership 
dcpa111ncnt !acuity. 1hc larnlty received ass1s1:ince fmm 1he SOE Dean's 11ffi..:c ;111d Unil'ersi1y
widc nfficcs in are1L~ of academic affairs, hbr.iry rc5,,un:e,. tcchn11lng11:al resource< and sen ice$, 
:1c,HlcmiL' ~er, ke,. ,arccr ,crv1c·cs. wch <.en ire, ;,nd ;,lumnl aclvan<'cmcnt. 

I. ITisl<iry or the Pn>~ram 

1.1 TIie l'rogn,rn at a Glunc1· 

I hL· 01g11nirat1un amJ LcuJcnhip Dcp;tr1m~nt iOcl..1.1 Ill the l mvNs1ty 1>! Sn11 l'ran,1scn 
Sd1ool nf 11.t.lu,•;,11011 nlfer, ,t un,qul' pn,grarn !'or \\1lri-.1ng p111fc,,1nn;1b irtlcrc,tcd 1n dncl1)p1ng 
1hc11 lcr,Jcrsl11p ,11\d org:rn>1ut1nn cupuc,t,c, through"" :St.A or 1--.J.D. degree. 

The ,anm1, O&L pr,,grJrn :md l'mpl1a,," 11ppt1rt11nl11l', pl'Cpur,' ,1udl'nl~ tu ,,11ri.. u, 
lL•uJer.. 111 education, businl'•~. gnvcrnmcnl, hcult.h Car(' JJ1J social ugcnc1cs tn Jomcst1e unJ 
ln1crnation;u ,c111ng,, 

In gener;u pmgr;un, hoth \1.A. a11d E:d.D Sllldcnts muy ,dl'cl .1 f11cu~ of .,1udy h~~ed on 
tltctr 1mcrcs1s. C our,e w,irk 111 sc·hool k:.aJersh,p ior 1-• l 2 ,;;hnoh can he t:ikt:n \\ itl11n the 
AJmi11i~t1111ive Sen,ces pm~-r.un Cotm,<.-S 1n highe1 ct.luc:111on. wom~n s1UJ1cs. comrnunicatior1, 
c:duc:u,onal p,1hcy anti w,scssmen1 me availahk. 

All degree llficnng,, ,ndu<ling ,1ffcnn/!, fur th..-cmphast·s and foci. are ,lt!s,gncd for pro
fcss1om1ls working full-urne. :-.<lost cour,,es are taught on ,~cekcnd, 1Fnt.luy evening,, Saturday 
nior111ng,. and S:.iturdJJy :iitcmoonsl. mne times per semester. ant.I usuall} oo altema11ng 
weekend$. Students may accelerate their course"ork t,} wking pffcring~ ,chedulcd Junng 
summer sessions and dunng the-1nrcr.,ess1on in lanuary. 

Srudcnts may ~ppl) to the J\laster\ program,,. 11h ~ btK·hclor's degree fn>m un accrcdiccd 
universi1y, \I itil ru1 01eraJl GP.'\ oi 2.7. a 3.0 GPA m upper di, ision and gradu:ue courses. and a 
hac~gmund of academic prepar:uion/professi,inal <'xpencnl'eS gi\ ing imtiaJ evidence of the 
abih!y LO pursue gradua1c work successfoll). 

Students may appl) IO the Doc:1nral prngrnm \I ith a :\-lhstcr's ucgree fmrn an ac:nedited 
un, versify. w11h an overall GPA of 3.0 m the YI.A .. :VI.S .. or equ,valenc degree. a recent Gnitlua1c 
Re,;urd Exam (GRE) or a Miller ;\nnlog1e<> Te-;11 \•fAT) ,cure. 

') 



Ma<u·r •~f A11., in On;u11i~u1iun u11d uud,•rslzif'. 

J\faster of Arts .-iutlenL> may toilor the 30-seme,ter unit tlcgn.-c !which can include 6 
transfer uni1,). to accnmmotfat-: their indi11dual c-areer and academn: gnub. from one of the 
lollo" ing: 

• Stut.lrnt, may ckct tn t~kc an \I A ,n Organ1✓atinn unJ L<:atlcr~h1p 1\ 1th JO llnll~ of 
c0urse1, ork so thnt 15 unm are dcs1gmm:<l tor Org:11111a1wn ;incl L.e:ider.;h1p o,un..c~. 12 
units r,w ,,,her nu11<>r and elecl>\c <.:our,;es, uml ~ um1s fur the Master's Thc~i, nr F1cltl 
Prn_1c-.:l 

• VI.,\. ,111dcn1s also mai tuilor th~ JO-unit J-:!_!n·~ In 11ccummodu1c a nedcnual. or n fo,:us 
fmn, 11nc nl 1h.: 11,111111 ing l,1111 Ppllon~: 

• '\ Prd1minury ,\tlminislriltllC: .Service:< Crcdcnual. w11h a locus <>11 !\· l2 school 
lc.idcr,hip. :L, dcs<.:nbcd h<.'lnw; 

Mm1<'1 of An., /II ( >r~1u11~t1t/u11 <111r/ I ,•,1drnhit• i11 ( ·11111h111U1i1111 11·1/lt II f'r,·11111111111 \' 

t\,/111i11i,1n11ii·1• 'i,·n·w1•, Crt'dr1tti11/ 

I hr Prd 1111nm) S,·n 1cc, Cn:,lcntbl rc<jlltrc, the .:11mpltuo11 .,f ~7 units. whi\:11 111<:luclc, 
21 unn, ol cmirscw,>r~ :ind fl urt1ts ,11 supcrV1'Cll tield c,1wncncc While: ,tucknt, rn"y .:hose: lll 
,0111pkt, th,· crcdc:nll:1I ,ml~. 1hmc \, ho Jcs,fc, th" :vi. \. al,o .:omph:tc the J Lm1r Vla~tor's Tbcs,s 
pr F1l'ld Pn,_1cL.1 Stu<lc1m, "l1t1 h111c a pnur :-.1astcr's ,kgrJc m:1y apply fnr' lhc Prcl,minury 
AJnrnrn.tr.ill\c Scp·1ccs C rcden11al nnl). ()r the) may Jppl) tor the Crcdcnlr:il anJ IJm·mr pt' 

Etluc:111011 pn,gr:.im, antl ,·umrlc1c hoth 111 ,, pnxc,~ ,1f ,un,u1Tcnt ,rm:>llmem. 

Prel11111nal) i\dm1nrstr.t11\ c Sen 1,·e;-. CreJc:m,al ;ippl1\/ants must submit the follow,ng 
additi011;,i item~" ith 1hcir apphcauon: 

• Cl3EST $con: rcpun with pa~stnf scores. 

• Vt,Hd cop) ( rrom uncl bad .. ) ,,f u C/\ Basir u:-.ich,ng credem,al: or a sen ,ccs credential 
wirh ,;pe<:i:ilin,tlCln in rup1I p;:rwnnel Sl'.-V1ces, library ,crv1.:c,. health s('rviccs, or 
rchabilll,lUon sen.ices: or u des1t,:ml!cd sub.1cct ,rt·dent,al 

• Vc:nficauon of two years of Teaching Expencnce. Verificauon must be nn $chool d1.s1rict 
leucrhe:id and signed tn u school distnct uffi..:1al. 

• Submit evidence of an ea med baccalaurea1e degree 

Doc1or of F.d11emion in Orfftmi::.01io11 ,ind I..Rader.<lup 

The Doctoral program in Organi.aition and Leadership require;; 60 units ot couraework. 
The dis,crwrion is undcnaken ufter the .:ompletion of a designated amount of coursc1,ork. and 
ach·ancement to candid~cy. The dissenatinn dem,)n,trntc, the .::i'.llldidarc's ab1lit} HI hring both 
theoret1eul and prucucal knowledge to bear on the analysis of a s1gmftcanr organizalion and 
lcadcr<hi f' i,<uc. 

J 



Wtlhin the Dnc1ornl pmgram. srndcms ma~ select u mure focus :ireu uhtudy: in K- l 2 
,chnnling or Admimstrnll\'e Credent1.i.lR. The gcncrnl progrnm and up1ions arc .i.s follows: 

• r,d.D. stu<len1, may dcct 111 take on Ed.D. 1n Organuattnn amt Lc:1<lcrsl11p with(,() units 
ut ,x1ur~ewurk ("hich can indudt l.! transfer un,tsJ. "''th 12 L1J111J, t.lc~ignu1et.l for Gener.ti 
Ed1Jcat1on cnurse~. :w units for ma,1or and ctccm·e c:ourse,. and I.J umts lnr the 
ubs<.:r1,llhm 

• F.<l.D stu1kn1, al,n 01ay tmlnr the .19-unit rn1u1n:mcnt 1<1 ;t,cornrnor.bw a focus fro111 r.•nc 
or rnnn: ot the full11w1ng ,,ruinns 

• ,\ prngrnm on K-12 ,d1.,,il lcadcr.htp, 111,th the Prr.•ltminul) an<l/nr Pr,1rc,s1nnnl 
1\d1r11ois1rn11vc Sen 1cc, t·rcJcnual, 1,<:c hclu,, ). 

/ !11t'll'I ,,r r,1/11, 11//t//l Ill Urg11111:111,,,,, (IJ/,/ / ,'U(frn/111• UI ('t1mh111u111>11 11•1/li II /'wfe.-,wm// 
,~d111111i,,1n11i,·1· 'ir1 ,,;, ,., Crt'1k111i11/ 

Thc Pr,1kss1nn:tl Admini<trauvc Sen 1cL-.; Cn:Jcnll.il rcq111n.", the cmnplct1<>n of}~ unlls, 
wh11.:h Inc httlc, 12-I 6 un 11, ol c·our:.<"I' mk amJ S-12 u1111s nf ment<1n:t.l I 1c Id c \ 11<:ri cncc. While 
most Mutlc111s complete this ..:re<.lenual at tht" D,'>Ctural lc,·l'f through the prnccss nl c,mcurrcnt 
..:nml lnienl, this c·rctlcnlJal mu~ bl: untlcna~cn ,cpamtcl). Profcs,.ional .\c.lministrnlt ve S..,I'\ ic:cs 
Cn~dcn11al ~pplrrnm, must submit all nt the sumt! dncurnent, no1ctl above Jot the Prcl1m1nary 
.\dminis1rativc Sctvrccs Cn:dcntJ.tl, a.> I\Cll ,ts u ,uttd mp~ tlft>m antl hack) nf 1he1r Prelim,nury 
Ad1111ni~trnhvc S(•rv1c.:,, Cn:dcn11al and proof nl employment in a pc.hrliun rcqwring the 
Prel1m1nary Admt rn,lr.tl11·c Sci'\ ,ccs Crcdenual 

1.1 H i~lOr) or the Organizarion and Leadership (0& L) Department 

In I ri .. 18. the l"ni, crsi1y established rhe Department of Ec.lucatfon unt.!cr th<: lemlcr;h1p of 
Paul .I. ll~rney. ~- J. From it, inception and throug.h 1he decades 11f the l950's and J960·s the 
Dcparunen1 had ;1 h1ghl) reputed teacher pr.:-paraoon program. In adJn,on to the teacher 
preparation prngr;im, 1he schoql', offered se\ er.J _'vfos1er' s degree programs. fn l 972 the 
l,nivrrsity Board of Tmstees e.swhlished lhe School of Educatton and in l 975 the first Doctoral 
students were admined 10 study for the-ne"IY appru\'cd Ductor of Educatic,n degree. 

Duri-ng the first year. the Or_gamzat,on and Leac.Jershrp Program enrolled 25 studen!s. Dr. 
Tony SieLlal sen etl a., the Di rector of the program. The years from 1975 to I 980 represented a 
growth period dttnng which the enrollment ~'Tel\ rapidly in our Doctoral program and i1rnov:11ive 
Master's degree and credenual prngrnm, \\ae uffcre<l off-campus at ,•:uious sites thmughout the 
sw1c, Between 1980 and I 99-l the pm gram exhihited a high t.lcgn:e nf ,1:1bi lit} 1 n terms ,,f 



quality. cnr(lllmenl :ind numher of full time faculty. The numhcr uf full-time faculry retirements 
bcgan 10 1995, but 1he student enrollment did nc,1 decrease 1 he Schunl ,if Education dean began 
to target lower cnrc,l lments :is the iull-Ltme facult~ decreased and were not replacs:d. A 
dnwn,vard cnrullmcnt spir:11 began 1n 1999 ilild it is apparent :it thi~ time. A h1~1orical account of 
dcparlmcnt rnmrnlum mno,·nu(lns ~nd chanze can he i<1uml in Sec11u11 3.6. 

1.3 The O&L Department and the l ni\'crsil) :'llission 

The s1l1dy n1 c,r~anu.iImn and lea,kr,h1p ,t:inds at the n:ntl!'r of th<: C':,thuhc JcsuiI 
m1ssio11 in t~rm, or lht: <lt•p.irtm<:nt pro, 1d11t,? ,tu1kn1s with rhc knnwlt:dgc and ,i..111s 
nl)~cs~:iry 1,, sucTt:~d a, pcr«1n, ,11111 prnfc,-l11nal,. \, ,n Ihc Catlwltc J~~uil tratlitilln or Si. 
lgnn11us l.oyul:1. the graduate progr,rn1 tiJcu,~s on prumnung J t,fc learning community 11f 
s1L1dcn1, 11 h,, "1 II distinguish lh<.:111scl vc~ 1 n t r~n,11,rm, nl! their 11nwni ~.111w1 HS cd11,u11011ul . . . 
lcad,,rs. Our 1nclus1vc curnculum cn:Jhlt'~ thv Jc~u111111s~mn~. ol cdut:.11ing students with 
1.:anng h.;urt, ,md :1r,1Jcm1c ni::ur to ,h:ip.: a 11111l11cultural wnrld thn1ugh crca11v,1~. sounJ 
praC!il'C :ind ,·omp:1ssI11n 111 lah.c pla,·c. 

2. Vh,ion. Mission and Uoals ol the Q&L Dl'partmc111 

2.1 Missi<ln St.:-1lcnll'nl 

1 he Org:mu~11i,m w,d L.:aJL·rsh1p Depnnrneni niter, a Untl)u.: prug:r:m1 fo1 wurl...,ng 
prnt'c,si,,n:,I.," llu sec thcmschcs ;1s edl1,:it1nnal leader.. transturming thcll' organ,zauon~ through 
u learn in,; pcrspcct11•e. ·1 he pn1gram prepares kaJ<.:~ "ho »<:f\ c s.:ho,1b. hu~ine;,~""· 
govl.'mmenl. community ;ind ~oc,.tl :igen<.'1c,. w,J nun-prot1t U1SUtllUon, tn J rtg1onal :mJ 
international wnrld. 

Students may pursue the 'vi.•\ or E<l.D. m Orgamz:mun and Lc~dcrshtp :md sdecL a 
speci;il interest tocm sUL:h a;; .-\dm1n1str:111011 and Super, i,mn (K-121. Higher Education. 

Lntcrpreti vc Leadership, CnmmLITill} College Leadership and Chaos anJ C<1rnplexay Theories. 
Course~ and field e.xpenem:es are offere<l ll\;Ju.ing to Lhe Preliminary Administrnuvc 

Sen ice Crcdemial. or the Professional Administnm~e Credential Orgamzat,oo and l.,.ea<lersh1p 
g:raduates are prepared tn a;;surnc lcndcrship positions in o \'ariety oi sen1ngs. They may also 

consider consulting or higher education teaching positions. 

2.2 Educational Philosophy of the O&L Dcpanmenc 

The educmional philosophy oi the program i, to prepare graduate students who will 
posse~, 1he i..110\\ ledge. skills. \':llues :ind vi,rnn to trans.form and change their organizations 
as leaders. The ohject1ve is based on the as;urnptinn 1ha1 adult lcatncrs bring skill sets to the 
le:u-nmg: en"inJnment "her..- collat>orntl\C•ccmcrcd 1nter.1,tton, take place among the facul!y 
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ancl peers. II ,, thmugh dialng. the action of ne\\ lrno\>. ledge and experiences that new ic.leas 
and i•cfurm can 1ake place. Within the ksuit 1rad111on. 1he facuhy value~ the 5ludcnl le;irner 
anti seeks to prov1c.lc opportun11ie~ fnr ,eli renewal a11d growlh. 

2.3 The O&L l)eparlment and Oiver~it) 

fhe Prcs,tlcnt, Slcphen /\. Pmc\l, SJ has SIJlcd 

I ho· 1.\ o u11rr,·n11,· ,·,,,nm1m1I\ wl:t·rt· .Htuit•11n, J,rrult\ mu/ ,\rnti /1·urn Jr,1111 1•,wh 

nfla.·,, tt'ln•r,~ d,'\•, r.'fll\ n rwt u po/i1t, 11/ t1c,·n,t,,. b111 1/11 11,•,·t'\'\ttr\ i11,~rt'Cii1..'IJ/ l~/ 11 

,1110/rtv Pdnn1111n1 ,,, 1/Ji•: /' 1 
11 mun. 

The l'nl\~rsi1y Prcl\<lst°, ,,llis:c 1nd1ca1c, thJI "d1,crsi1~ 1, our ,ureng1h." Wnh 1lus 111 
m,ntl. tile 0&1 Dcpartnicnt ha, cngagcJ ,n d1·1clop111g ,mttcgks Ill innc:,,c divn,ny \\1thin 
11, sludcnl :ind lncLlll) p,,pul:itioo,. ,1s "di J~ 10 1nfu~,· d1vcr,c knowledge anJ content w1ll11n 
th<: ,111111:ulum, The CM:1 "lld,·n1 clJ\cr,11) profile ean he ll!und 111 Tahk I. I. 

·1111: 11111 •111111: facult) "small The Ji.ljum:11., .. ult) I'- ,m.tll lunf tl'flll. I he c1hnic untl 
gentler d1,1nhllli11n ,,1 1hc.: lull-1rnll' a11tl ad11111,·1 facult) 1, ,,utlincJ 1n 1uhk 2, I helo\1: 

Tahle 2.1 Full-time & Adjunct Faculty Ethnic & Gender Projifo. Spring, 2004 

Gender £thuid1, 

Men \\omen c ·-nucu.siu.n A fritan• Li1tino \.si.an 

.\merican 

F'ull--lbnt'I- 0 .j I (I li II 0 

Adjuncl (, (, ~ ! J 1 

Fnc-nlt) 
(1 (I t, II I) <I 

Emcritu,-. I . 

Should 1he O&L Dcparrmem tie allo" ed 10 \eard1 ior ne" or rcplaccmem I acuity 
lines, we would h~ve the uppnnumt) LU further dl\:crs1fy the O<Sll full umc faculry pool. 

2A Assessmeo1 of Srudent Learning 

The O&L depanment assessment of learning ,1u1come, incorporates the School or 
Educu1 ion pro ii le ekments for both the Doctoral and Muster's degrees. The profile elements 
are in each facul1y course S) llabi and reviewed annuull~ hy the Departrnenr. The review in 
2003 - :!004 was accomplished 1or all full time focuhy. hO\\e\er there Wh not time to 
l'ompktc the adjunct facuhy rc1 iew prior IO 1·1s1t. Ho"cver, the rev1e" .,r ::idJunct faculty 
syllahi will tal-.c place. ll1e O&L full 11me facUll} ~yllahi cun be found in a binder in 1he 
Resource Room. Copies or facuhy course syllabi are u,uallv filed in the Dean's office. 

6 



The facull) reviews 1he .:our,c ,yl!ahi each ;1cadem1.: year to as,ess 11hcrhcr the goals 
a11d outcomes outltncd m the SOE A:;scssmem Proliles arc 1ncorpnra1ed m nil faculty course 
syll,tbi The 111<1st rerent analysis can he found in a hinder 1n the Resource Room. 

The :'11a.~tc(s Jegre<'" m O&L and .\1aster's degree in Preliminary Adm1n1s1ra11ve 
Snvicc; rn1fcsswnal a~sessmcnt pmfilc, an: outlined 1n sc,1i11n 2.3.1, Table~ 1..1 and 2.2. 
The Doctoral assessment pmfile -:in h1: f(lund in ~ccllon 2_).2, Tahle 2.3 Thr assessment 
pwfilc indicates prnf'11c elcrnenls. stuJent uutcumes .• :,'1<lem.:c ,ind ltwauon 111 the progmm 
rlan The O&L prugnnn benC'l1m:nls am! ,u~cc,, in ach1cv10g g,,:JI, uml ,1utcumc, :rn: 
011thnl.ld 1n ,~rtiou 2 .J for the l)pctor;il tkgrcc and Muster', Jcgrce pnignirns. 

In :,tld11ni11 to the as~cs~rncnt pmlile, dc,elnped h) lhc O&L 1.kp,inmenl. c:,ch lacully 
mc111hcru11gugc, 111 asscssmcn1 tit th<: i;l,1ssrc1<1rn lc1cl. The mc1hods the f:icLdty rnosl 
commonly 11,c 111-·lutlc ~yllah1 anal}~" dntl rclkction. 1a,1 fccdhad .. minute [)aper-, nr 
,iu111t·,. ,elf assc,-smcnt, rcflcct111t: t:s,ay,, pre Jn!J post course n,ses,mt.:nts. 111,dtt,rrn test~. 
lin:il papers and ,1uden1 pn.:,c1111111n11 with furnlt 1 anti pct:1 rcflcc11nn untl (ccJhud. Som<.' 
pmless<>rs t:rn:ouragc pn111'ohn tlc,elnpmcnt for Drn:hinil ,111,kni, I he 1, .. :ul1y thin~, !hut 
c~ccllt:nc·c 1n 1c,1ch1ng .,nJ kurnmi: o,·,·ur, \\ hc.n twth 1.tcult) ,ind ,1udcn1, art· c,l1►pcra11vcly 
,·ngagcd in th(· cllut:at11111,1I a,scssrncnl rrn,:n, 

The prclimin.iry ,111J 111nl,,~1nnt1I t rc,.kn11al learning \t:inJarJ~ and s1udcnt c1ulco111cs 
arc ou1hn.:tl 1n /\dm1111,tratl\c CrcJcn1,;d l'r,1grJm·, Sdl Siud). cnutl..:d "Sell .S1udy Re.port. 
Rc,pun,c, lu 1hc St,tndJrtls 01 Qualny and Elfc,twcrtcss lur Aum,n,,tn,U\C Services 
C"rctlcnt1td Pm grain~ ... The n,port Lan hr found I 11 1h..: Resource Ru,11n. The rcpon wa~ 
suhm1ttcd !or rcv1c11 b: the l':1hf,)m1.1 Comm1s;;1on on l'eJcher rrctlcn11ahng (CCTl'l in 
200 I. Tilt' Au mini ~tnu, vc Service, C'r.:u.:nt1.il prugram, t ASC. l 1<·erc ac~rcllitcu by ( CCTC) 
111 21 )02 t /\ppc:nd, x A). 

The ,Jepanm,·111 plan..s t,1 Jr,m upun 111•· l'ni1t•rs11: rcsnurccs tn>m the Offk:c uf 
Ac,1ucm1e Aff1ilrs lcJ by Dr. Geraldo \,lann. A,\oc1ate Pro,o,l 11;, the L n1ven.i1y-widc 
sy~1ema11c ~s,o:s~menl prncc» i, refined .rn<l impkmentcd. 
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2.5 Goals and Student Outcomes of the O&L Department 

2.5.J Mastrr~ Program 

Table 2.2 i\1asrer of Ari.~ i11 Organization and Leader~/Jip ,\ssess111e11I Pro.file. 
Spring. 200-1 

~chool of Eci~i(ln E,-:pcctotion.~: Sludcnl~ E, i<il'11('t'~ Loc.·alion i11 
Prolilc Elrrnem comple1ing the lndh·iduali1cd Program 

\lusters ln O&L will be nblc 10: 

Applb ,~,r.u,h & • l~c,r,11ntl lu 1mmcJ1;11c n~th, • c~\111"\C: i.1-.,1~nmct11:,, • C\,ur-i.:a'-

lm1111n ,~iii, ,t1Jlcg.h. ,....,tJc~ . .1n1.l ~h,1ir1,I JnJ pn1Jl.!\.'l' • M:bl~f!'t 

ommunH) 11nJ 111 giJOI/J1H111 • M.t,trr,. hclJ Pn IJl.!'..:I r,c1J 
f('tiC\\.sl 1.r rhc:...1.-. Pr1:!c.'-1 

( 1,mm11rH..:i1h: ... • I 11h1< 1hc t,,xt) ol ~m•\\ lc.J~< In ' . ( • I •ur,t' ·''-'"'I~ 1"Jlt::IU\ • ( \tUI W:-0 

1·llt·•-11wly .11.:rh~., lhc ,u-ca""i pf 1;:r,mmunu.·,11,,;n, .iruJ pruJ~-4:1~ • M,L">ICp, 

..:thnu:11) :1nd 1.:ulwn.• k.1i..tcr,h1r. I 1rb'.tl1J.t,th• 111, .mJ • Mu:.tcr., I ·tch.J Pn ,w,:1 Held 
lc.i,:hf'I• ,I, •t) ,,r I ht!,.w .. l>l(•l\.1...:1 

l)i;1H1ll1...,1r;ui:.i.. ~,h11..·itl ~· • l>e,d"P •h~,r rcr--•n;il 1•hil.,,oplh • ( \\ur-.c J,,,gnmcnt~ • ( 'nur,t•..._ 

pr111t·,..,t\mal ~1and:ud, .1.ni.J t:.r.hi~I pnn1..•1pk·-. .:ind ~~nd pru1ct:1 .. • MJ"}fCt\ 

Ut1Jcr,.,,1anJ 1hc1r connr~hlm ro 1h"· • M.,.,,er-. FcclJ l'n1Je~1 17cdJ 
l.·,unmuo11, 1lrTh1.·~, .. l-'WJC4.:C 

. 
llndcN;:t:md~ cunt·nl • Appl) prn,th:-< :m,1 ~,pencncc m • ( 'ouf!'lc J~,,~nn-ic:nh • ( \1ur-..~l'I 

issues .ind tht"onc:-. 10 thL· l,..,...:.d. MJte. n:rnoml. and/rn ,.md prt.tJ\. .. , . .-r:- • M:1s-k·rs 
field nl educa11un lnlt.'JthlUOnat ~n1ngh • M.L'>l•m, f ,eld l'coiecc F1dd 

or fhc~•~ Prcuccl 

Ucmun~lf .. 11e~ u~e ul . t 'llb1,1e 1ho txk.l, 111 J.m>\\ l.:dgt ,n • Crntf"IC .1,:-.1gnmcnt~ • C1JtJI''-'!:-. 

t.!,:l111uln.g_} 1n ~dl11,...1.tmn the urcJ'.'i ut ..:vmmunI~utInn, .1nd prorc~t~ • ,\1a,o;ter-. 
• 11hi rc-;,,ear,:h l\!.Jd.Cn,.ht.p, ur!!,.iniL2u,1n. und • t,.(.i. .. tcr"' f<1e.lJ Pr1..,1ect Pickl 

Lcl.'.bn~ 1k,g~ eir The~~' Pn1iccc 

\T'J.i.n"-per,\ m1,l • [>s:,cl"r 1h~ir per»>n.>1 ph,li•,opb) . Course ;,~stgnmt·nb • (\,on.c~ 

11\\ .irent.'~.'\ and ~ng.1.gi:~ ,111d c1h1~•l rnnc,pk., and dn<lpro1eccs • ~lll!.tcr~ 
1n :.1 prr11."c:-.s 1>-f ond~r-•t.1nd thi:1r c"n~"tlun 11, tht: • "-fo,t«• P1,:IJ Pr,'J"'-'t ricld 
"-'.nnunuou., .-,clJ. '-·nmmurm~ I "f I ho,~ Pr,.1JCCI 
dc\C!Hpmt.'nt 

L'nd<:r~iand, che place • R:: .... pi.md tl" 1mmod.s:tte need~. I • C-ours.c J:oi.:.,gnrncnb • r·uurs~~~ 
01 ser, 1~e Ul edUC!llh10 -strJ.t.cgJ .. - !.S,SU~..!1 • .ind ~•,:ho()!. ;md pnajt:cr.. ... • Mascers 
and :me.mpts. 1n pmv1de L'ommuo1ty ::ind organi2..1uon • Mast.~rs F1~ld PrL\JC.-C't F,eld 
such ser\11ce 10 renewal 1lT The.st.:, Projecc 
appropn:ne educ3tmnal 

I public, 

Aprlicatinn, for utlmis,ion to the \,LA. program are reqe\\etl hy O&L faculty to 
asccnain that students' past acce>mphshmcnt and prc,cm i11teres1~ h~ve prepared them for tl1c 
prngrJJTt. A scquencc of courses is then selecwd t>~ srudcnt.s with the help of the1r atlv1sors. all 
nf whom m·e full-time faculty. Succe<s in meeL1ng pmgr..m outcomes is ruealiured through 
~>Tades and pers1stcncc. Students are expected te> meet ,11th their advisor; a m111irnum or once 

I 

8 



each semester. The~c meeting~ arc used a, 1nfnrmal a5~es,ments of the accomplishment of 
program outcomes. Towartl<, the end of their progmms, s1uclenb ,elect a Mas1crs Field Pn~ecI or 
Thc»i~ a<l\ isor. Worlung "11h this full-time faculty ad\"lsor, studenl.l, develop a plan for the 
MaMers Ficltl Pn1JccI Clf The sh, Plan, mu.sl also hu, c appn)\ al of sue supervisor-. ,1 here they 
wi II he camed out as well as upprov~I of the lns11tu11011al Re, 1C\\ Board for the Prn1ection of 
J lu1rnm S11bjcc1,. if appmpnmc, Final 'v1~~1er;. Fidd PmjccL~ or Theses are reviewed and 
asscssc-d t>y full-time f:icull~. 

:!.S.2 1\1./\. 3nd Preliminary ASC 

SI.Uclcnt~ ,cck1ng bv1h lhc' M .. A. ,ind the Prt'l11111n;1ry ,\S( ,lie ,uh1c,·I 111 huth tile 
rclJUIrc111cnt~ ot the O&l prngr.irn and tho,c ,,r 1hc Cal1fom1u Comrrnss1on on 'l\:ud1cr 
l:d11caI1011 ((TTC'). Th.: f"rT(' h.1, i,kmilkd ten I11111,ir ,111ll'11rnc, f,1rc,1d1 Prclirn1nal) /\SC' 
,:1ncJ1d:\lc. The lcn Put,(1111cs an· "stunJards" ot the c:c-r (' F.:ich ,1;111J;1rc.l h,1s. In 1u111, :1 numhcr 
of r:ictN, 111 t>c co11.~iJcr.:J 171c ten uutcornc ,tJntlurds .ire rn,•t through a pro!,!ram nl '}.7 un1h 
,1-hh.:h 1n,l11dc, seven ",caI-Iin1t•'' .·uu,,..-, ,,ntl 1w1) hc:ld cXJ'<.'nl·net· ,11un.c, In 1uJd1111m, ,1udcnts 
en1npk1c 1hc Ma.~tcr- l·1cltl P11,1cc1 ur Thc,1,. The rd.111onsh1p nf 1hc ll·n cc-1 ( 11uu:r1rnc 
-.wrnJanJ,, II) 1hc prorik cll·rncnt, i, pn:"·11Icu 111 I ;ihk 2.:1. 

Tahir 2.3 /1,fa.\ler 1Jf Art,, and Preli111imirJ Atl111inistrri1h•e Sen,ices Cred1:111tial, 

Spring, 200-1 

School of l:.x.p,,rtntion~: S111dcn1-; r.urnph.-•.llng lh~ I t.: ,·itl llll(CS • Lot-·illi(HI in 
Education J>rell111int1r) ASC/i\ln,tcr-. i11 OS.L "Ill be Progrnm• 

Profile .Llcmc.nt able tu: I 

,\pplic:-. re~~an.:h • Dc~i!:Jn. unpkmeni :ind t,.llu.ite l • C' nurM.'. tct'tl~-nrnt:nb .1nJ • ( 'r)Uf!-.\,', 

& wqutr) !'iktll~ ,,u.1.r11t11~1nJl p:r.grJn1.., .:mJ lead LD rhcrr pnlJCi.'b • hdJ 
de-i.,dnpmem ond 1mrrm,i:mcnt I l 1 • hold hpen<nce l:xp~rn;.rn.·~ 
ln':iotlllcr1nn:il Prngrnm• pottrulio, • M:J.'>tcrs i'ltld 

• f,~ld f.,penen.:e f'roJJeCl 

01 Jlll:lllM• (I/SF 

m,rructor J.nd iit?ld 
-i.Upc.!r\'1"1(1rl 

• M:1.s.(cr:s Fidd ProJcCr 

I 
Capphc:mon at lt>c:tl 
.-.chool or dtii-tncl tc:-,·C'h 

I 
\ommunic.1les. • Dcinonsmne under~t:mding ttf the 

--. • Ct•UrSC. ::issf_gnm~nt, and • C,)urses 
cflb<.1.iv1..'.l'j .a..-ru~ organtz.auon :md cultur..iJ 1.:~inte:,.1 ur pr.ijecr.; • F1cl~ 
Ethnicity und ~~hoob and ii. ahk to lead ulrn:n in tht • field Expenenc" Exp.,ricrice 
culture Ue,etopmem and attainment 01 ~hL•rt- p,irrfo I io; • Mllstor. Field 

1enn Jr.d ((lng--term _goaLt. 1 LO- • Fi~ld E ,pencocc ProJec1 
Orgnni1.;s11nnal ~farutfC'rrtcnt) ~\i;thtnll\)OS tl iSf 

• De.nl(ln;;-rrau:-unc:kn-tn.ndtng ul th~ 1n'irn11.:1pr-and ridd 
lmp.:~n.1occ. nnd dimcn;,itm!-t L,lhu.m.:n ,upc:r\isnn 
rc~11ur1..~e aamlni~1:r.1uon J..Dd the-ncc::J h.> • \l.1<1er, r-,e!d Pr.l]n! 
Jtrr.1c1.. reu11n. devclt.,p. :ind muU\Utc 
~n\x-,l nP-r'lfmnel 10 \\J,,~ lhJ.t c:nh:ir\\..~ 

1 oppltcat1<1n ot l,,c-.11 

l) 



Table 2.3 Master of Ans and Preliminary Ad111i11istraJive Sen•ices Credentiltl, 
Spring, 200.J 

School of Expcrtalions: ~1uMnL~ completin~ the F. ndenct:S* l...orntion in 
Edutacion PrcUmi11a11 ,\:,C/Mastertlo O&L "ill he Progrnm* 

t•rolilt £lcmcn1 able to: 
learning :-md prof~..;ioru1 dc,clupn1<:nt ...:h1""\\)I or t.h.,tnct level 
.,nd thrti lead 10 po:,;.ftl\c .mJ prudUCli\C 
:,ehonl r;.ctung, t L'I I lurn1111 Rc,.,ur~e,. 
~fonagcmtnl I 

• r,,IIJb<m:uc '"'uh p~1Jc.nb :ind 

r,,mmun1t, m\-mbc1~. \\1,rk, \\.llh 

h1und;ithU1'- Jn<l t11c-ptn,ttc M!Clnr: ar,d 
I r!<ip• •n<.h lu \ 0 t1mmu111t\' llllCft'S!S .m.1 

n~.:J .. m pcrh•rmrn~ adcmnblrnll\C' 

1 c.-,p, ,n...-..tlHhUC'"I-• 17 ~rh1,nl l ommumh 
RdJth\lh\ ----

I )c1w ,n..,tratl', • \11u.:ul11tc ;i 't-l~ltm 1,.LlflSJ!->tcnl ,~ llh 41 • rour'(! .1.,-.1~nn1emL, • l'nur~t:~ 

cth1eJI & well t.lt·,ch1pcJ c.-.Ju\..utu1tt.dl flhil\\,t1ph) und prn1ca•, • l i'-'ld 
pn1fo_..,..,11 ,1idl .ind lc.i1J 111J1._1d1.WI'-1.tnd gnhJfl~ r\,w.,t1J • held I·,pc11~o(c I .'.\.p1:ncnc~ 
,{;Hl(L1nJ, thr .. h.'-·om ti .. hnw.1\1111 c.11..,1-. .ind r M...\fUUltt1-. • \111Mcr~ I :11,;IJ 

u~1cd1\ 1,•1,, t C)• Edh.;Jtlun.i 1 l t.!.,.h.ll'r"'111p • • hi:IJ F,pc11c-u1.:c Ph•1n·t 

• I lmk1i..1Jnd tlw kc.kr.al, .,t.ilc ,111J l"-'.il c.,.llllJthm, 1 l 'Sl· 
.:J1.h:.a1i1111.tl l;1\\ ,. ,~gulau,,n-.. .111d olhcJ 11;,,.1ru..:h.1t .tnd fidU 
IKllu.:1c:r.. th11t fU\l!ffl '-'.:hot,l~ .. mJ locYAti "IUptHl'°'JI I 

J11,\, h.> J1.I m ,11.1.,11tl.in1,..c ,,u.h the~ • ~l.c.tcr, HclJ l'FllJtd 
))Ill\ i""IIUl~ I 15 I .cg.ii ,rnJ RcµulJtnr) 1JppH...:.11l1tn a, l11i,.:.1I 
\ppJK,\lhU\\ ,~h'-"'1 \\I Ji,u11.t h;\dl 

• H"-,.:tt,l!nt/C lh~ cdJrinn,h..ip ... Jm.in~ 
p11hl 11,; l)ttli1. ~ 1 ~u, c:.fl\Jni:c .. ,md ""'h 111h11i 

tJfhl 1, ,1hk h, rclJtc I' 1\J .. ") u11u,1uH:~ h .. J 

the v.cl!JJc \11 ,tuJcnb 1n te.."lpun~ibk 
.i.nJ cthkaJ ',\J~~ 116· Puli'°") .lnd 
P1iht1cal tnrluc-11~.·c:~1 

l 'nrler.-iumd~ • Pldu. orgam,C', lmplcmc:ru. lThil\Jgc. 1 • (',,1H~ ,,..,..,j~nml!Oh • Courses 
.curr(nt 1~!-luc.., :md tan..l&l,HC' ,md a\,..tlu.11c lhc d.J1ly iiJ>t:r..uJon .inJ (lll1Jc .. ,~ • l'ldJ 
rh~one.. .. rn thl'. •JJ ~bool!> 1n v..J~·~ thJt .tch1c:H· • Fkld E ,p,,nence E,p<.:1u.tm.;~ 
iidrl of cducauon 11rgaruz311utul _go-..-1'-,:nd lt>~d tu Lhi: "oJ!t'. ponfoltus • Ma.,,t~ss l'ielJ 

pnxtuc11, e ,,penmon , ►f lhc. ¥:'h'""'b i 12:: • FrelJ F \J"'11en~c J>rc>J<!.:I 
). iJ.Dagemem of ~ .. ·hnoh, ev~ILW1i<10.; 1 (}SF 

m.-.tru..:inr .md lic:ld 
:i-Upc!f" l~nr, 

• ~ la.;-ter.s Field PmJ«:t 
1applkatmn-at t,lCJ.I 
!\,Chool nr Ji~lntl lcvi!I, 

Demons;rntes a.;e • Underst .. md the erfecu"'e und efficumt I • Course as~1gnments • Courses 
of (ech11r1log) ln ma.na_gcment of fis.cal rt?.SOurces-.and "nd proJCCIS • Field 
education and busmts.il-sen 1t..~ \ I➔• Fi~al R~)urcc • Field bpenence E>: pcncrn:·c 
research .md 8u;)1ness !>et' tC'e Admtm)\traonn pornolios • Musters 

• Effc,;:u\d~ rr'IJ.n.J£:1.: the: '<lrkms u.~, of • Rd~ E,penence Field f'r<>J<:et 
tc~hnotog~ fni i n.s1-mc1 ioru.1 .ind evaluations 1USF 
admmist..ratJ\C pUJlX)..e.._~ in the. 1nstruct0r and field 
cdl11.at1(,ni1l ~1uin~ 1 IS. 1-se,1f supcr\.1~,n I f c,:hn.,l,,g~ l • ~a;ter, Field PmJ<:cl 
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Table 2.3 Nlaster of Arts and Preliminary ,\dmini.stratfre Services Credential, 
Spring, 2()0.J 

School or Expcctntfons: Sh1denL, completing !he E vide:nn~.,. Locntion in 
Education l'rclintioar~ ASC/Mu.,tcrs in O&L "ill be Program• 

Pronle Elemeni nble 10: 

;d.flpll~.tl1n11 .11 k1c:il 

I ,,:hi"'>'-"'' .-,r d1,;rrw1 
level, 

( ja, m, pt"r'M 1nal • Llc~t'l,,p thcff f.'Ct''Hr.&I ph1l1,..,.1ph~ and i • Cuurll: J~.M~1\mt!ntS • ( ·,,ursc:i-: 
d\\\Hcne~~ ,1n(.I cthi<::JI pnm:rplc-., tmJ oruJ.c,-..t.::snLI thc:11 1.l nd pmt<''-'l!> • M,1:'\tCl'S 

..:ngug<·~ m ll o.llnncdJun h' 1hi: ,,;11111mun11~ 

I" 
\la,1a--- ftcl<l PJ,tJ~CI r:-1cld Pn,1c..-:t 

p11i<.•c...•,, 11f l•r l"he,,, 
,:o(l(I rnu ,,1, ~If-
JC\'cf1\1'JTlCCll 

1 :mJcr1-,tand:-i the • Rc..,Jl'11lcl In 11nmcJ1ilh.• nc.·.c,h. ,tr;UC1'1 .. • C1111r~ d+",-.1g.1m • C1,ur~c:-

rla, C I II ,en iL l' en ,~~uc.,. Jud ~huul. 1,.,1rnmufhl~ ,11\J. ,,ntJ pruJtJ.. t .. • Mit"-ICf'i

.:Juc;11t1m 1md 111~~11111..it1vn rcnc,,.-1 • ~l.1Mcr, J'1dJ I F11:ld Pn~JCCI 
itltL"Hlpl, h I ,,r l'hc~,..._ 
prv\•1J¢ ,1,,·h 

~Cl \-11 .. 0 Ii) 

,lppt l)j>l't .. Hi: 

1 

cclui::JHWllJI 

p11hl1c .. 
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2.5.:l Oortoral Program 

Table 2.-l Ed.D. in Orga11hatio11 and J..eadership Assessmelll Profile, Spring. 200-1 

Srlionl 11r Educulion E,pectations: St11denL~ E\'ide1H'CS Location in 

l'rofilc Elcnwnl completing th,• lndhiduullzcd Pro~rum 

OocLorale in O&L will he nhlc ro: 

Apr,11~., fL'..,l!Jn h & nh.1u,n R,.·,_p.,utJ 1, 1m111cJ,J1c ne.ed~. • l11ur...c .,,,1gnrrH.•n1, • r1,t1ri..1.-~ 

,hill, ~H ;Uc_gr-.: 1,;>1lh:, md -..:h,;nt ..Jnd prliJC, l'- • l)nctt>r:i1 

t:11mmuntl~ and urpamzalaJn • U\~tur,ll DlbM.'.flJttfHI D1!1-!'l"\:.rlat1on 

[l."r\C\'-.11 -
n.1111mun1c.:ttL ... , dkc.·1p, L~I~· tf11htc thl" 1,,\J) 11f ~no" ltdt;~ in • r11U11;C J...-:~1,gnmcnL, • l't•ur~e~ 

,l,.'nt,.., 4:lhnn.:11y ,Hlt.l 1h~ urc•h 11f t.:urnmun1t. .11;011, .i1d rm.1«·1, • n.,,·1(1r.1I 

1..·ullun,• knt.kr:-.htp, ,1r}.;all1L,111,1n . .in,I • 1 kk..~h tr.ti 111, .. c:1 hllHln I >i.,.,,,:n1tum1 

. 1ci:hn1•lt,~~ 

' lkm•,n:-1rn1c:-. ~th11.: .. 1l t\. 1)1,'\clnr• lhC:lf fH:r,onal phlln~1ph\ • C"oUl"l,C ,11-1\il~l)ut~nb- • C1,or,.;.') 

p101L .... :-11,n.il i,,tund.nJ, and cth1-.:nl princtplt, ..1nd ;tnJ prl,IC"" l'> • r,., ... ,~,,, 
unJtr:-umJ 1hcu 1.'lltH1l!d111n h• 1hc 

• ilt"-h1ral Dl'l"-'r111thlll I >1:-:-.cn.\ll, u, 

.:l)l1\111Untl't I 
l f11Jcr-..1,111J" rltlrcni i:-.,uc, :\rpl~ Pl"-Uh.:C .anJ c\pc1 ICl\(C "' • , •.,ur~ \l.;,1~nmdll!, • ( (\Ill l\C\ 

1intl lhcur-1c:-. 1111hc ll~ht 111 11,~.d. ,t:.uc l\.2111 •nal. ,uu.l./1 ,r ,m<l rniJct:t\ • I >i.,1,,hH'al 

i.:tflh.'U( I\ Hl -~ 1n1crn.11tmi:II s,·t11n~"' 
• I )o~tc.1r.1l 01~~crt~1tion, l)l:-..-,.crm11on, 

Pc111un:-.11'ah.'"!-u,I! oJ I uh,.c th1: l~\U~ ,,r lnv"lcd_fc tn • l ·nurw J,..,,i_g.nmcnt.-. • C1,u1M;!!:> 

tcdrnolo~~· rn cducntn•n the •1tr:,,, ,,f .:11mmum~.u1nn, _tr1J rm1c,,... • Ou<. 10ml 

.anJ 1.;,t•~1rLh lcJd~,~~11p, org.1m1o.1uun. JnJ • l°>t'l\.:'4•ral l>1:,,.~n.11tun Dt~::-c1,.1t1trn 

1c1..hn,,llt1•, 

G:iin1-1 pcr,onJI uw.1.rcnc~.,. D.:.,cl01, 1hc1r pt!!,1\n.al ph1l1hoph~ • CL\lll~ .1.s:-.1g.nmem~ • l L)ttr~cs 

jJu.l 1tng:1gi.::- in .t l1mi.:c-.\. ,tmt eth11:.d pnnc1plc.<i .,n.d Jnd pr\)Jerts • IJOC'll)(U I 

uf connnuou!\ ..,cJI undc:r,rand 1h~1r ~L,nni:~11\ln 1,, th~ • rA"' ff\t.t1 f>1•ht.:rwuon l>1sS<!rt.:tl11JI) 

1h:vch1nm.;nt ~ommunu~ I 
11 ndcr,iamb lhi:. pta1:·c. or Resr>t:\lld in 1mP1edlltc ne-cd:,. • Cuun.c J~~l~nmcnh • rours~ 

~ervirc in c.JurJhon .ir'.IJ !!olfatcgi1.. t>"!>t.tO:~. ,ind -.c.hcMI. JflJ prHjc-.·u • o~,cl()r.tl 

,ll(i.}Jll[H~ 1,1 prn\ i~e ,uL·h JOU \,n~anI1.:mnn • ~-...:wra.l lJtsserc.1,1'-'" Dis~rl..lll\ln 
L0 Ll mm u UJ l ~ 

sl!rvu.:e L◊ appropriate rencv.,d 

c:..t.lu1.:.t.t1ona.l publi.,~s 



1.5.4 Administnlli\'e Ser,.icl'~ Credential Pro~ran.1 (AC'S) 

The C:ilifomb Cummis;,1on on Teacher Credentialing rCCTC) outlines the stanclurds 
and t,11npetencIe, for the ASC pmgrams. The specific a~,.:ssmenl ~1andard, of the ACS 
prugrum ure outlined ,n 1he depanmem·~ Self Stud) document subm111cd rn the Californ1.1 
Cummi,sl1>n un Tcuchcr Cn.'denti11ling I CCTr t for rt>\te" ,n ,pnng 11f 200.:.. The cumplc1c 
report can be tuund ,n the Rc,11urce Ronm. The ,\SC program \\a, acnedited hy the CCTC 
tn 2002 (i\ppemlix □ I 

2.5.5 Education Technology .\linor in the Ducloral Program 

A< s1~1cd ,n 1hc un1H:r~i1y ,a1uloguc, Oo.:111rnl ,llldcnr~ 1n rhc <;ch11ul qf EdU<;:111011 
rnuy deer 1,1 pursue rhc ccrufic:atc 111 1-duc·allc,nul TcdHHll,igy. S1udcn1s 1n ~nv Docll!ral 
pn•gr:1111 muy ;Kqum· ., mmnr ,n (',1L1ca11on:;I 1cch1111lc1gy rhc f:1hci.:,11ion,II TcLl1n<1l,1g.y 
Pr,,g.r~m. ut' wh,.:h 1hc Educ:iunn r,•drnLJlogy 'vlmrn 1s a component.,, 11ndcrgn1ng progr:,rn 
rcvil'w during tlH· \p1i11g. 1!104 ,cnw,1c:r 

Currrntl)' the l:duc:;1t1on I cchnulog~ Minur and the l),ii.:iuml Progr:,m 1; under )!t11ng 
;1 prc,gram 1e\·1cw 

2.6 S11tte" in A,hieving c;uab and Outcome~ Set Out in the ;\·lis~lun St:it~menl 

2.6.1 i\las1er's nf Education Program;, t \I.A.) 

Then: arc 1w0 general r~rh, tt1 lht: 'vla,1cr uf :\n, In Or);!Uflll,111un :rnll L.c~Jcrship. The 
firsr is a self- and ad\ tsor- selected prngrnm I\ h1c:h allows grc:,.1 latitude 1n ,tuden1 seledwn of 
c<1ursc, hl mc•c1 their imcllcctu,11 and pr,1fe,~1<1n.1I 1ntcrc~t,. TI1c second 1s a highly structured 
prngTam ~1,ail~hlt: only Ill U10$C ,1udent, \\ ho are ;ed.,ng t>mh 1he \l. A. and the Preliminary 
Adm,ntstr:uivc ScTv1ccs Credential IA5C). Commnnaltties ir1 the measurement ol swdent 
success in meeting the rni,shm anti out.:umes \\tU be ex.,mmeJ tirs1. follO\\cd by ,pecitic~ fnr 
the M,A. wnh Prchmm:1ry AC:.C 

A II M.A. s1udc111, are c,p,:,.;red 1e1 ach1e, e the follO\, mg outcomes ;is re.lated to the 
School of Educauon profile. Whtie rhe profile and outc,)mes arc similar to chose for Ed.D. 
stuc.lem;, 1he level of ac·hicvcment required ls appropnate tel ..ach degree. Table 2.1 outlines the 
profile elements ancl rcl&ted expec1auons. The broad citing nf coun;e, in the evidence column 
reflects twn key pnm:iples at the heart of the de,elopment and implemenrntion of YI. /\, 
programs in O&I_ 1 he lirst is a commitmcm ro student progress thmugh a ,tudy-expericoce
reflccrion learning model with each phase of the academic program providing opporrnniries for 
all ihrcc learning mod~li11es The sc.:ond i£ an approach that integrates cntical subject matter 
acros, many. ii not all. courses. Therefore aspects of se\eral course$ rebte to each outcome. 
While it is cle:i.r that some courses. ma) have a greater beanng on a parucular outcome. 11 i, 
equally evident 1h,11 ,t i~ in them,, of r,pcnences that learning ticcun.. Hu\\ this plays out in 
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specitic Masters level cnun;es" detailed in relationship to the se..:tion below un thl'. M.A. with 
Prelim,narv ASC. 

2.6.:Z Ooctor of Education Progr11m (Ed.0.) 

Stude111 s11cce,s an dchic\inl! 1hc ~oah and 0u1..:ome, of 1hc mb<iun statement is 
~ -

measured hy 1hc1r ad11c\emcnt in r,iur.,es and through the \'annu, 1:>enchmark, 11r th..: pi'Ogram. 

The: lir,1 hcndlmar~ b m<wing fmrn ..:ondi1111nal acl111i,,1nn 1n full adrr11,,111n. /\II 
Doctoral students 111 Cl& L. and an the Sd10ol uf EJucauon as., whole . .ire udm,ttc:J .:und111onally. 
F.ad1 dcrar1mcn1 ,ct~ the p1micul,ir ..:ond11wns that th..: mu.k11ts mu<I fulfill to ,1ch1c\c full 
1K"t'Cpt:111c..:. tn 1ht: tl&L Drpanmcnt this .::11nsist~ nl ,;nmplction n( th.: threi: U&L cure ,ubjes·ts: 
a) s,,c,n.Cul1ural r.,und:11mn!> 111 Organiz.111on am! l'ollL'y. bl ~oun<lalluns of Lt:odcr,h1p, and c) 
Ori;.an11.n1ion Theory: Apphcallon, ;,ml lmphc:at1on, a.,, "ell J, the rnrnplcillln ur one ,11' 1hc llrst 
1wo cour:scs ,n 1hc Gcm.,r~I l·.cluca111)n ,cqucncc: enhcra> Rcscm..:h :vkthoc.Js 111 Education or h, 
/\pplicJ E.duc:111<.m,,I S1a1J,ll('s. Stuucni, must ,·nmpk1e .:a..:h cours.: ,, 1d1 ., gr.,dc .,f fl or hi.:ucr 
:inti mll,t h,tVl' nn 11ic1n11plc1e,, I pon n1n,plc11on ,11 th.:,c 110,1,, g~m:rully wllhtn thtJ tir,t year Pl 
s1uuy, .,tuJcnrs sllhmi1 1wnloliu, 1nl'luu111f.! transcnpt~ or 1hc ,oursc:s .::nmph.,1cd .rnJ a papa nl no 
kss 1h:111 tc:11 pugt"-wllh 11isl1'Ul'l11r c11mnwn1, Th" bcn..:hm.irk h,c, h,11h fnrrnal and 1111'onnal 
clcrncnis. Th" rc,,cw oJ the ponlol111 b) HII tucult} with 111d1\ldual rccnmn11:ndot1nns In adn1i1 
l'ull~. ,1dmi1 with ,·11111i11u,·u c1,11d11i,111, rn deny ,tJm1~stun 1, the f,1m1:1I prnccss. The 1nlorrnul 
,,v,du~twn 11ccur, 1hn,uglmu11hc rnur,c, ,,h1ch .in' gcm.,r:ill> 1;1u~t11 hy the scm<•r, full llnw 
1':1ct1h}, T'h1, g,vc, the faculty thll opponun,ty to c.J,scu.ss .irc:L~ th:1t need 1mprovcmcn1 ~nd 
general :,ppmach~ It> Dott11ral kamlng "'th ,tudcn1,. 

The ~,•cond hcnchnmrk oc,·ur-, "'' ,1uucnrs mu\·c tntu the d1>set111tiun pru.:css. To cnwr 
1he fir,l cm1r,c 1n 1hc dissenm1on :;cquence. f),~,,.:natiun Prop1hat ~cmin:11, 1hc Scl1,111I of 
Educa1,on require,. that srudcnrs ha,e ,omple1c<l JO c1·..:d11 .... rndud,ng three General l::drn:at11m 
cnun-e,. a)::\/ Rcsc:.trd1 !\1ctho<l~ in EJuL'allnn h) A(lphctl E<luc;uional Statistic~ :ind c) a 
"loun<l:11ion,·· courst·. Ag.a111. the student m;I\ ha,e no ,n..:ornplctc~ and must h;i,c a minimum of 
:J 3.0 average. 

As the swdenl n1oves 1hrough the d1ssl.'mmon sequence. add111onal henchmarks occur, 
By the end of the Dissen,111on Prupo,al Scrninru-. s.rudcms must have cr1mple1ed :1 proposal 
summllry. have sought and been granted approva.l of their disscnation topic by~ commiuee of 
1hree full-urne facuh) (une from O&L who serves as chu1rper$on, a second reader from O&L. 
and u lhird reader from another llSf Depa11T11en1). and been gnmtctl approval from the Dean 10 
pursue the tlissertat1on us surnmanzed. 

To begm fomwl wnrk on th~ dis:,ercatiotl proposal student$ mw;t hnve c:ompleted 45 units 
without ru1y incompletes and. an add11wn to the courses above, must ha,·e t(1mpk1ed or be 
enrolled in their final required GenerJl EdJJ.t'aiit)n course. one from a seleclion uf ad\'anced 
re~earch topics. Complcuon ot the proposal stage is gr.imed 1hrough a defense presemed lo the 
studems· commillees aniJ approval of ,he proposed methodology hy lht' Institutional Review 
Board for the Protection nf Human Subject:,. To enier the final dissenalion ,aage. students mus1 
have comple1cd 51 units. 



rhe llnal hem:hrnarh. m a,h1ev1ng 1hc m1ssmn and \lUlcomcs oi the O&L Doc1oral 
program is the complelkm 11fthe d1ssenauon aself and" total of 60 unHs that meet all 
Dcpartmc111 ,,nd Sche>ol requirement,. The clcfen~c or the c.li,sert:ttion is generally the lase fo11T1al 
Judgment of srudcnts' work. 

2.6.-' i\dministrali"e Sen ice~ Credentfal Prngrnm 

Th(• assc~smcnt h.-nchmarks 01 1hc \'.'>( prngram ~re <iULlincd in lht.: 
C:ilifnrn," Cnmm,,s,on on T.:achcr Crcdcmrnling (CCTCI ,1antlJrds :ind O&I. 
Dcpurtmcn1 Prchm11rnry anJ Pr,,!l'~sional Progran1 llrnch11rc, lf 1hc <.::1ndid:1tc 
complclc-s ~uccc-sflllly the AS(' PrnJ;rJm Cumculurn Pinn, ;111d Stale 
S1 :rntl:mh untl (\1mpc1cncic~. lhc student i, n.•c11mrncn,ktl tn the CC"I C l<I he 
aw:,nwd th<' n·,pecuvc crctkn11al tnr \,h,ch 1hcy ha,c applied. In :1ddition hl 

lhc ASC Lic·ull} cuorJ1m11n1, th~ Crc1kn11ul .'\nulysl. Jel°ln::y LaBellc, who 
:,upt:n '"'" 1hc SOI" ( rc1lcn11al Offi..:1· rC\IC\\, ,iii ,111uc111 m:11cnal pnor Ill 

,uhm"sion 10 CC IC. nic ,wnd:.inb :ind N1m..:ulum nl the ASC prngrnms and 
op11<m, r.rn lw iounJ in S.:c11nn l 0. 

l.6.4 l:.dun1tiomd Tc·thnoloj.:_\ ~ It nor in the Uodoral Program 

111c l:ducJtllmJI 1 ~,·hnolug) \ t lllN in the l)n.;1nr.1l l'n,gram •~ :1 
wmpunent ni 1he Et.111.::1111,nal Tcchnolug~ Prog.r:im that 1s ,mtkrgrnn!! review 
Llurinf the spnng 2004 si:rn~,ter 

-'· Curriculum 

3.1 School of Educmion (;cnual Eduludtiou and the O&L Curriculum 

Tllc Orgu.niza11on and l..cader;hip Dcpanmcm·s Do:coral rrognm :it l'SF rc4uirc, the 
.:ompletion ol at leas1 60 semester credit hvut', oi cnt.lrM:\, nrk bc}ond Lhe .Vbster', clt!gree. All 
student~ are reqwrcd tu cumplctc I~ unit, in the GencrJI Etlu.::auon Core. The !allowing 6 un,rs 
are required: Resc:in:h ~~e1huds in Education and A pp lied F.du..:atiun Statistic,. Each student 
must lake one 3-untt co11rse in Lhe edu.::auonal found:ntons area and one m lhe advanced rese<1rch 
design w·c:a. 

3.2 The Organi2a1ion and Le.adership Curriculum 

Research. writing. cullabormive leam,ng and the stud~-expericncc-rclleclion modeb are 
ccnrral to both 1tie Doct<mll and ~las1cr' s programs. The four areas are es~ential pedagogkal 
1ullls und learning modalities. L1kev. ise. n-nccuon and assessment of learning are integrated into 
1he O&L Departmcni"s d1sc1phn,,r) me1hodolt>gie~. 

IS 



TI1c O&L Depanrnenl nff~rs ad~ namic ;ind uniq1,e program that educates people 10 
neate and ;;u~trun JUSI in~dtutmn, lhrough the lcadc~h1p act. In 5uch conte~L~. we recognize llul 
leadership. b,1th formal and infnrmal. 1s a summons to serve the other The O&L faculty answers 
this ,sun1rnons thn)ugh offering~ grountled in ethical inquiry anJ C11ur,c cnment hased rm a 
cumcular foundation nl trust and c11rn11u1n11). cuhur::il and sp1ritu:il value,. :md le,,den.hip and 
dcvrl11pmr111. 

0& L ~tutknts un· prcpan:d tn work 1n a , anet~ nf cnntc,1, 1m:luding busine~s. education 
ic, g. rrincq,~lshtp. supenntcndcnt), :md h1ghrrc<lucat1nn lcu<lcr,h1[) a, well a~ teaching ,n 
co1T111111ni1y colleges and umver<-111cs), government, he:il1h-related ltrlcls. 1nt.:matiom1I 
dt·1.:l11pnwnt ;111d foreign rcluttCm,, pr,11tt and 1101 for-prolit ,tren,L,. ,111d full-timc rc.~carch .incl 
<lc,clopmcnt 11ro1cc1s. Student, arc c11<:mirafl'd t(I loll(\\\' their inJ,vnJual path 1ntdl.:clltul nnd 
prnt'c,~iunal 11nl·rc,ts and upnn g.radua1111n an: prcp.m:J 111 lind crnph,ymcnt Ill l11tal. nationnl ,111<l 
111tcmat1nnul ,11c~ 

3 . .3 l'eclagogy ;ind llisciplinury \h>1hndologie;; 

[)11c111r of liducation fJcgrt•I! 

The l:,J, D. In O&L rc..iuHcs ,ix1y unm 11ith the p11s~11>tl11y,1l 11>clvc apprnvcd tr:insrcr 
ltlllls !rum other Jll~lllUIIOnS. 

• T11 c:lvc 1mi1s arc Gl,ncr:il [d11.-1111on R~11.11remen1, 

• Nine unu., urc O&.L D~panmem Requ1remenh tS,><.'1<H:uJtur..J Fou,11.luuon,. Fll1111Llat10ns 
or l.ca<lersh,p. and Organuat10n Thc:ory) 

• E•!!hteen 11n1Ls ,n O&L coun.c;, uthcr th:in the above required mne O&L u1111s . .ire open tu 
student, Ill e\plure 1nJi~iJU11I Lhcmeuc:111mere~1, such a~ cnt1cal hcrm1-:m:utics :ind chaos 
and complexity theories ~pphed 10 1nJh 1<l.ual re,earch and de1·elopmen1 ,:unrcxts. 

• Nine uml~ un: tks1gnrd to prepare s1uuents, to curry our then· dissenauon re,c;an:h 
requiremenb. S1udcnt~ ma) choo;e from qualitmive. quan1iw1ive. or interpretive resean:h 
npproaches. 

• Twelve add11ion:il um 1, ma~ be cho:;rn from additional O&:L COUT$CS or other USf 
graduate programs. 

Doctoral cour,;e work 1s .iflcn completed 10 three year, 11 h1le Ji~sem1tion completions 
vary in length of time re,qmred. Fe,, studcms ha, c difficulty 111 completing :ill their work within 
the ,e,:en year;, allonc<l P) l'Sf 

Qualified Docwral m1dents ma~ complete th.: Pte!iminat) and/or Professional 
Adrn1nhtrn11ve Ser. ,ces Crcdcnual 111 conjuncnon with 1he1r D,icmral work 
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1Was1er of An.f Degree 

TI1ere arc two paths to the ~IA in O&L. Each p~th require., the ,u.:ccssful completion nf 
thi11y units. six unit, up<1n appr,n ll may he transferred in lrom 01her msututions One p~1h ts 
based on ~n 10d1v1tluuh1ed run1culum dm,,n from O&L ,·nur'IC' nffcnng,; that follow many of Ilw 

~amc feature~ as the Et1.D. cumculurn The secnn<l path combines the study rm 1he YIA with 
preparation fn1 the Prelimm;rr, Admini,u,111,·c Scn·i,~ Crctlcntial 

Whtie the O&L :,.1,\ pr,1g.ram, .:,m b-, .:nmplctc<l 1n one Jcademic ycar1m:lu<lini; the 
.summ.:r, 11w,I ,1udc111;, complete in two )Car-. 

lr11fivid11ali:;.ed MA Program 

Th" l" 11g1 am " ha,ed nn tht them) 1h,1L ,tJults lc;im h,'.st "hen chnns1ng 1hc1r ~tudy rrom 
I heir nwn e~p<!nen.:c jrJd their rdkctinn~ nn Ih1, ,,,1x·rwri.,· l'hcrefnn:, ..:a(h :V,A ,ttuJcm. 
wurk, ng do,cl v "11h a t:1rnhy alh isnr. ,·rans her nr h1, m, n progr.im 111 30 unH,. fhc program 
11111,1 have a rnaIon1v of cour,c, dra\\n lrnnl Lile O&L .trru~. bu1 mav also 111dudc ~r:iduatc 
cours,, frnrn <>\he, dcp;ir1mrn1, lrt the SOL ur l S[· "1th s1~.:1al pcri'i1ts<1t1n. Student, capable ot 
c11111plettng 1111: wnr\. m.ty .1b11 he ctll11wt.:ll 1<1 rcg1,1c1 l'nr lloc1orJI i.:uur,c, 11lt.:r a sp,x1ul rcv,c,,. 
All MA ,rudc:nt, must i:11111pklc a 'vlJMcr, fhc"""r YIJ,tcr~ P1cld Prn1cxt F,,tt.ming is a list 111 
the O& L MA cr,11rsc ,. 

• Curi:cr { ·11111,-: anLI Work Atltw,tmrnt 
• lnlorm;1110n Systems in bducat1onal \fanagcmcn\ 
• lr11c111a111mal A duh 1.carrnng: Domesuc and T rnr1-.:ultuml 
• l.:iw ,mt.I C'ullLln.• 
• Bud,tcl .utd Prn:incc 
• Eu\lCctllnn urn 
• Edm·:11ion Lea<ler,h1p 
• i\n\hmpology or J.:.uucauon 
• r,cld Experience I 
• Fick! Ex pcnence II 
• Soc:1vculrural Fuundatlun, uf Plilk \ ,mJ On!an,zation 
• Culture 1md Worl.. • -
• Lcgiumaunn or· Power Ill Soc,eues and Orgamzatiun 
• Pamcipatory llem1cneut1i: ReM-:m::h 
• Organi1at1nn De\ etupment and Leamin~ 
• DircCtC'd Stu/Jy 
• Speci:il fopk~ 

Prelimi11a.ry Administraril'e Services Credential ( Preliminary ASC) 

The nllionalc and design of the Lmversny adminiscra11,e prep::iration programs are the 
result of broud input: fai:ulr:y discussion regarding the I isioo :1J1d purpose of the program. input 
from proctihnners m the crcdcnual area. input imm s1Udems and graduates, a~ welt as 
rcptcsemativcs from the eommuniues served by the Cmverstty. ln 11s 111iual design. five years 
ago. the program drew hea,it~ uPl1n findings rcponed in the CTC' repon entitled t\11 1-:Xaminwion 
of the Prepunuhm. lt11il1c1ion. and l'rofesm>na/ Grml"th nf Schnol Ad111ini11rulDr; fnr Califnmia 
and 1)lher ll<>.:umenl$ such ns: Educmional l.eada,hip.fi.H America's Sclwo/s: Re,l.'arcft 011 
Schon/ Nr.wmcwrimr om/ F111ult1111l!lltc1I Cnnrerr•· nf £duu1ti1>1111/ L.·11d,,nl,1p and Murwgl!me111. 
Ln audition. the family mcludcd Ill lt5 ,;ons1derJlrnns for the design ot the program. research and 
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exemplary prngram descriptions included in the issue~ of Dt•si<:1r (nr lt'adnshi11. the bulletin or 
rile Nmion:il Polii:y Board (or Educational Admim~LrJtinn. 

l'he r:111n11ale Lhat underlie;, the progmm 1, directed h) two complementary hehef 
,y,tcms. The lirsr l>elici S) >1cm 1s. dcn,·cd from 1he mission~ of the llniverstty and the School ot 
Educmion. rhc l niver.;11) 1111,swn state,. in pun, "The llnivcrsitJ offers undcrgrnduatc. gradumi.: 
ant.I rrofess1011al srndcnts the knowktlit' and ,kills needed tn ,ucceed '15 persons and 
professinnals .. 10d 1he values ~ml ,.:n,1tn uy nc,c»ar~ rn h,· men and "omen ror nthersc'' The 
Sch1H1I mbs1011 b<:grns. "Th, Sc·h.,,,1 nI Ed1K·1111on at the l "1"Cr'fit) oi San Franri~<.'l> l, 
cummiucu tu the suppu11 ol ;1cudem1c IU1ll pro1e,s,onal programs .. wh1d1 sed t,1 imprnvc the 
,1uult1y 11f edut::Jl1on aml suppon ,,:rvic,cs pnw1dcd chilJr,:,11. ynuth. ;111d ~Jults," The goal$ 
1 mphccl hy 1h(• 1111,sinn s1:11cmc:nt~•acaJcmK e,ccJ le.m:i:, ~en 1cc 111 1hc communi1}, ju,tic.: fur all 
people anu the , mpact uf ;1\Jr111mstr.,1or pcrh1mrnncc 011 th1.• outcome~ !or tl11:1r swdcnr,.ari.: 
t'mheddc:d in th" ,otirscs and other .:,pcncn,r:, oi t>.1th progr,1111, The ,ecnnll hdicl :,} s1cm is 
dnw11 hy the rrnnm,1111ct1t nf the Org~n,✓:tt1on and Lcudcr;;h1p lkpanmt'lll to progr,1m~ 1hu1 
pr<.'p:m, ,, o, ~lnl! rrofcs:,tunab. Th,tl ml',m, that th.:ory, n:w.srcll. knnwlcdgc 11( hc$1 pr.,t:11c.:,. 
oppor1l1Htlll'S for 1cal C\f1Cl1Ct1Ce, and r~lln·lrt111 ll[lllll :ill ,11 Lill.: .ihovc urc IIIILTW1)V,:I) ,1r:111d, pf 
lhc :id1111n1sl1ator prq1:mll1<In pmgr11m,. Tht,c rdc•a, h;1vc hccn cxpn:,std n:t:Cntlv in the 
dcvcl,1pmcn1 ,11 the progr.I111 hn":hurc 'IA:,,J C\1uragc1JU,I) ... 

Tiu: 11r!lllllt/:L1111nal ,tru,tun: 01 1h1: l'n:hm1na1) t\Jm1n"Irn11w S1.·r. I..:c~ Crcdcrtti11I 
program rcq1lv1.·$ ,11ounu u logK,11 <C<Juencc ul ac,1dcm1~ .:our,t",~ork. lwld cxpa1cncc. and 
m~nlurin~. S111cc the , rcdc:ntiul 1c4uirc, lhc .1.:4ui,iti11n 11r ,pc·,1tic ,11mpc1cnL1t.!s and prm it.Jes 
the t,.,,c ol J-nnwkugt tor hcg1nnrng udmsn,,trntor,, it 1, c1~anu:c:d ,mo n,nc n.:quued c,,ursc,, 
t\11 op1i1111ul tenth c·uur,e prU1 tt.l.:s the uppununtl\ fur a i:uncludtng licld pro1e,1 f11r Lhose \\hc1 
arc also scd,rng" ~htster, dcgrce. l he nme n:quircd cour;es .,I\'. a., follmh 

• Euue:iuonal Lc,,dcrsh1p (.~ umt~ 1 

• Ei<lu<:Hlwnal Prugn,m lmprn, .:mcnl ( 3 umh I 
• lcducauonal 'vfunagcmcnt (3 un11;,\ 

• Educalion;il \Juvernarn:.: anu the Cunununil\ 13 umis) 
• Budget and F1n3nce (;l uni1~1 
• Euuc1<11on Liv. {.'i uni1~1 
• lnfom1,Hion Systems in Ellu.:auunal "\1:inagcmen113 un1tsl 
• Field E1,pericncc I (3 unit, 1 

• Field E.xpenence TI L', units) 

Professiona./ Administrative Sen•ice~ Credential (Professional ASC) 

The !"ationalc for the Profes,ional ASC is similar to that of 1he Preliminary ASC as 
rlesc1ihed ahove. However. where the Preliminal') ASC curriculum 1s based on the 
de\'elnpmenl ,lf pre-identified competem:ie,. Lhe organizalional srructure nf the ProfcssionaJ 
Administrauve Sen1ces Credential Program renect~ t.he greatet uced for individualization that 
more ex.penenced 1nui1 u.lu.!ls bring 10 the program. (1 incluues both required a.nd elective 
courses and adds 1he ,1ppt1rtunity for nun-uni,ersil) t>~sed fielJ e,pericnccs. The program 
componcnts-courscworl... field expenencc. mcmonng and non-Uni,,er'<tty e.~pericnccs-arc 
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informed by the following six thematic are.is "·h1ch .:onsutute the knowledge base of the 
progni111: 

• 0rganiza11onal and cuJlurnl em inmrnent 
• dynamic, of s1ratcg1c issue~ managemenl 
• ethical and reflec11vc leadership 
• anuly:.is unJ dcvl"lupmcm of puhln: pnliq 
• manaacmcm oi inlurma11on svs1cms . ' 

TIie prngrnm cnntu,n, Ille fo)lcming dcmcnts. 

• 1\ reqrnrcJ 1ni..luc·110n .:our,c Pmlcs:,1011al Crctlcntial lndurliun St"minar (2 u11iI.~) 

• ,\ r,·qu11cu mcmur.:<l rict,J cxpcnen.:<· ..:our,c. Professional Pra1:1i1:c t1f El.lucatiun 
L,ad.:rsh,p A I-I 1I11I t, ► 

• 1\ rc·qu,rcd ns,cssmc.m Ci>1irse· Pnik,sHHlal CrcJcrnial As~c,srni:111 Seminar(:! 
LlllllS l 

• 1\ m,n,mum ul 12 u1111s of clrcuvcs. fhc ,llursc, th.11 s;1t1sfy 11,1, requIr.:mc-n1 ~re 
d,•vdop,·d m a,,nrd11n<.T "1th ~1u,.knt,' 1dcn11ficJ need, .mtl goal$. They may mcludc 
,·nLirsc, ,n Ih~ Or!,'an11at111n anu l .caJcr,htp l>cpanmcnt a, wcll u, cours.:s in olh<.:1' 
d,•partnu:nL, t>f thl' School of LLluca\1(>11 .mJfor "11h ,pc.:-rnl permission. S:Olirscs 111 other 
u111Is nf !he \ 1,1.-c!".ily ul San l'rand,cll. Fnur unu-, <11° lhl' rc4uirc111c-111 may ah(I he met 
1hwu~h the-complc1 ,on uf an a<lJ,uon:1I mcmorcJ 1lclJ C\.pcncncc c·m1rsc. Prokssinnal 
Practkl.' of Educ:11io11 Leadership B (4 LJnihl or 1hr,1ugh appr,,vc<l m1n-u111\cI,11y 
cxpcncncc,. 

Conclusion 

I he O&L Depunment oilers irHcr-rcl.,1cd ~IA. f::.d.D. and ndm1111~tral!w crcdcnual 
progrnm •. fhc Dep11r1 menl has dc1·elopcd the .:-umculum to mee1 the need, of the '1udcnts and 
reviews the requiremen1s and an"d) ni cDun...: oifonng:, trequcn1ly. fhc:, ma} he st!en in the 
changes in l'OUrse requirements. The general t.lireeuon oi the changes. which huve been 
dcvelopetl ahnut 1hree years apan has rx-en to reduce re4u1remen1s and incrca,c student choice 
and faculiy ud, ,smg ior mfom1cd cho1cr. 

ln add11ion. the facult~ has 1ncn:a,,cd 11s u,c of technology in the curriculum. All courses 
rely on distance communka,1on. \fan) have supplemental') materials ava,l:.,ble. Several courses 
arc under development for distance learning. ~me utilizing distance learning alone urothers in 
comhination ,~ith facc-w-tacc mcetmgs for fewer sessions than has been traditional in O&L. 

3.-t Curriculum and Scheduling 

The mllial adm1ss1on to 1he Orgamzauon and Leadership Doctoral program is a 
prdiminary d1.:cision. Students develop a ponfnlhi tlunng their fir,,, year in order to demonstrace 
competem:e in 11:,rarch mrtho<lology and our department :,pec1fic c,1ntem Dunng thi~ peril!J, 
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,H.Idents worl,. cl11,ely w1lll depanment facult~ in preparnuon of their ponfnlios. The SOE 
Donora/ St11de111 1-/wullmok 1s rev1c,, ed w,th student.; at orientation, prior lO entram:e intq the 
disscnation phase nf the prugr.1m. Also H i;; used to ass1>L ,tu<lents in planning their academic 
earecr plan~ within 1he rrograrn. In additi,~n. School nf Ednc:itino an<l ,kparu11c111al publica1ions 
~uch as 7'/,e M11s11•r o(A,1, Credl'l1tra/ S11,Je111 Harulbook. the V&I nt1par1111e11tal Docwml ~ncl 
Mower·,, Pro>:nr,m G11id,·, are u~eful h> !,:Uide ,tutlcnt, thrnugh the prngr:irns. Ducumcntmion ut' 
the Dcp:inmcnrs puhlicat,ons can he fnuml ,n Re:,oun:c Room along ,,1th the Univcrsi1) 
catalngul'.. 

}.4.1 C'urrii:ulum 

l'hc ll0ctor.1I prngr.,rn ~, l 'Sr Scht><>I ,1f Edu,au,in 11:qtJirc) the c,1niplcllPn pf .ti lca,1 60 
,cmcster crcl11t hours ur rm1r,ewnrk b1:y1111ll Lhl' ~aMcr s degree. this "i>rl- must he cnmplctcd 
wilh1n ;,t·vcn years ol 1h..-1r ud1111"1,m', J.11c 

All ~1111.knt, .11, n:t1111r~d 1,, ,nmplctc 11 uni1~ 111 th,: (;<.:ncr.il Educa11on Core ac,orJing to 

lhc 1·nllnwrng rcgubt,on~: 

Th,· 1"11llmv111g <, units an: rc4turcd ul all ,111J,,nh: 

• Rcscan:h Mt:1hod, 1n b1uca11on,,; units, 
• ApplH:J l~uc~1i<11ml Stati,ti,·s I \ tullh l 

l ♦:duta1iu1rnl F11uorl!1tion~ 

Each swJcm mllsl tukc on.: ,ll the 1,1ilow111g J-111111 ..:our,-e<.: 
• Phtll>suph1nll f,Junda1111n~ ui FJU<:utllln 
• ;\nthrnpolug) 1lf Et!uc:iuon 
• $oc1nlogy pf Edu..-:ttum 
• Poli11cal Economy of Edu.:a11011 
• l'sy,holngi.:al Fow1tl:!11on of Etlucahon 
• Law and Educathin 
• Ti:cbnulogy am( Edu1.·at10n 
• Foundations of LmgubUCS. in E<lucauon 

Adrnnce<l Research Desigo 

Each scudenr must t.ake one of the folio\\ 1ng 3-ul\it courses· 
• Ad\'aTICCU Statistics 
• Analysis of \larianc<' Designs 
• Sur\'cy Research 
• Qualnati\e Research 
• Cnntenl Analy,;1s 
• Edm::nional & Psycholog,cal ".1ea.,uremcnt 



• Anthrnpologic:al Research m Edm:aLion 
• Prmrram Evaluation ::, 

• Eth111c11y and 1'!11lt1cul1ural hsues in R<.',carch 
• C<>1Tdu1i11nal Dc~1gn 
• Mct~-Anul)s1, 
• ranicipwnr) Research 
• l111rodUl:t1011 10 SPSS 

Tile Organi,:iI1on and I .eadcrship mJj11r ,, ddincd as 2-l unn, llf Doch)ral lt'vcl 
co11rsew,ll·~ dc,dopl·d b~ the ,tudcnt nnd 1hc1r advi,nr Tht: stu1km may clecr In use I ~-I.'i un11 
hi<Jcl-as ckc1ivc, Pt 111 lks1gn ,1 n1in11r. 

i\ hlo,·l- ol 9 12 u11I1s 1, ,kvo1cd 11, 1hr dc\"clnpmcnt ,,f:, ,lIsscnaunn prupus:il anJ to the 
l'CMSar,·h ,,nd \\ r11i11g l>i ,1 u1,,,·11a111,n. 

• D1,,cn,n11111 Pr(lpos.11 Scmrnar. till' <tu1kn1 pr.:purc, .in nutlmc ,11 Ihc diss,·rtamm 
prupo,al, 

• l'rnpo,ul lkvcloprncm. a ,ont1nu.11I,1n ,>I 70ll, 11 needed/ 
• D1<sc11;1li1111 P,npo,al Dt:1el11p11wn1. lhc ,1uJcn1 11ntn ,tnd Jl'fcnds the dis,,·11:111011 

prup,,sal. 
• D,,,c11al1011 Research .,nd \Vn11ng, lhc prnp,m:d rc<seJtrdi 1, earned out. thi: wnhng of lhc 

(.hssen.,1wn ts cnmpkted. 1lw di"cnallnn 1, defended 

3A.2 Scheduling 

The O& L Dep.m11wn1 proi,.-rJrn h d~,;1gncd i'nr \\ orking pr<>fr~<.tnnul,. We meet on nin.: 
"teuchrng weekends" each seme~1er, Then: 1~ one da,, pcnoo nn Fnduy evenin~s (5:30 - 9:-+5\ 
oni: "" Satunby murn1n~s <S:00 - 12.15 I. Jnll une on Smurda~ attemvons t I :00 - :i: I :i ). Euch 
cl,1,;, $l',siun Is for fou1 ,ind H quarter hnur,, Em:h 1crrn begin:, 11 ilh J Fir,1 Tc.,ching Smurday in 
wh,ch there ,s a ,pc.c,:,J schedule so 1h:u ull clas,es meet for 1.5 hours. 

Scheduling 
The Un1vers11~ ,iffrr-; th0 fullow1ng pcnoos of 1ns1ruc11qn for enrnllmcm; 

• F3II Seme,ter: A11gus1-D~cemhcr 
• Tnterscssi,m: January 
• Spring Sem.:ster: Junuar~ -~!J~ 
• Summer Session: \.fa}- .\ugust 

3.5 Comparison of our Program to Other Similar Program~ i.n Organization and 
Leadership 

The 0&.L program hegan in 1976. [11s one of a number of program~ a[ Catholic Jesuit 
um,cr;iue; !hat has Jcvcloped and .:hanged over the years in re~ponse lo lhe c.:h:tngmg needs 
or graduate and adult learning population&. The prngrarn atLrac1~ students whn espouse as 



1heircarecr gn:tl a need to ,h~nge the organ11.a11un in which they ,,ork ;is well as 1demify and 
rnoJifj 1heir ind1vidu<1I and professional grnw1h 

-n,e O&L rrngr'Jrn i, Lliffcrent frl>ll1 1rudi1ionnl org311j7:i11un aml le:11.lership programs 
by 1hc very nature of 1he nornencluturc uf the dcpanmem. 1he murkd we ,enc. and its 
phi1u,c11)hical untlcrpinmng 1ha1 addrcs~ the need to 1n1egra1c 1h~ need, uf "orking adults, the 
experience, they bring Jr\d the acadeni,c c-ulturc/k..tming "'mmun11~ 

As ,,u1li11cd in 1hc Curriculum. Se.:uon J, the progr.tm ,,11ls upun both la.:ulty ancl 
studen1, lo in1cgr:i11: ~1111\vlcdge ,k1lb and c,pcril·ncc 111 a n1llah11r~lli\l: n1.11111rr. 

In c,1n1ra,1 tu rn<1rc 1ruiJittunJI aJm1m,1rn1wn prngrnm, 111 our ,1<tc1 Cllllrnhc Jc,u1t 
,nst11u11ons sud, 11, Uo,ton c nllcgc S1 Peters C'nlkgc. f'J1ri"1eld t•n1>er,11y. SI. Ju,cph's 
,ul lcgt•. SI I .oui s l in, l'<:r~11y ;rnd Fmuhum t 11111 cr..1l). , •ur pr,1_grnm I(>< u, i, on 1hc 
ll'm1sfn111ia111111,II pr,1cc" .,nu ,,a)' the ,1rn.lcnt can .,ppl) 1'1111\\ lc-t.lg,. ~I.Ill, ;ind di,pn"1]1111 ltl 

work plarc cr11 irn11m,·n1, rl,c prngrnrn, mu,1 lil.c L'Sf's Orn:1011.,,11,m and Lc,1dcrship 
prngr,1111 ,,t ,atlml,c Jc,u11 unil'cr"11cs .... ir1 he t",n111J "l G11n1.1g:1 l ·nivcrsliy and Sea11lc 
lln,vcmly rn the an:a~ 111 cdurnuonal nrgan11~1inn und lc.ulcrsh1p. The EdUl::ition:il P,ol,,) 
a11d Lcudcr,h1p program al M,,r<JIWttc \ ·111,cr,H) 1< ,ofllc\\h,ll ,11111la1 hut cnrollmcn1s arc 
sm;ilkr :111d ii i, 11111tgr:11ct.l wllh lhc ,·oum,..:l11r ctlu,:it11111 prugrum. The pll)gi'/1111, 1:n11cndcr IP 
prcpnrc s111Llcn1, with the b:1s,c-l.nowh.:dgc and sh.ills IM 1rnn,l\1m1a11m1al le,1dcrsh1p \lmilar 
to 1ht l 'SF progrnm. In fau. holh ~dl\1111' lwvc hecn ,n c11111nc1 111th uur dcpartmc111 1,, 

discuss the way, we hu"e dcH:lnpcd ,tud.:n1 ,1u1c,1mc, :1,,,."mcn1 f,1r 11ur Yl,L.~L..:r·-. :111d 
D11c1ural progr:1m,. 

In larger public anJ prl\atc 1n,11tu11on, 1)1 higher educa11n11. our Orgun11.nl1(1n ant.I 
Lc:1dcrsh1p prugrnm ma) he hou,et.l 1n 1he 'ichonl 11f Educuuun ur the Schou I ot' Pt1blk 
Policy and ,:nur~e, an: uttct1 ems, li,1cd ,n 1hc prngram, ni stud) for J,01h Schon!, 

In summ,irj. while IL 1\ a progr,c1m 111 Org.1n11,J11un nnd Leadership. L·sF·~ O&L 
program at the Master', and Do.:mral k•,cls 1s ditfcreni frnm other ;\•la,1er·, and Doctor.ii 
program;. in that mm1 focus pnm;,nl) on A<ln1111istr:mon and Supervision K-12 ur primarily 
qn Hlsher E<lucat10n. or ,•\t.lmtm,trntion tvtanagement. The O&L program, hy the very nature 
of i1~ i:ducallt>nal philosophy and mission. addres~es and ach1e\CS academic ngor hecause Lhe 
performance 11f lb :,tu1.knt, are seen 4u[dl~ in 11 ,>rkplHce sl'lling and markets it i, designed 
Lo serl'e. 

3.6 Curri<'ulum and lnnovati\e Change 

Over lime. the existing organ11:.tiun anti leaJership faculty and ne1, faculty developct.l 
mnovauvc programs 10 enhance lhe department·, curriculu.r.n. Some of the progrnmmatic 
innnvation, ant.I changes are ba.ed on f:icuh} interests. student demand and enrollmen1 
manugemenl issues. The dcpanmcnt decided ro iden1if~ eertam curricular focu, areas within the 
program pnor 10 t>ecomtng a programmatic emphasis. 



One curncular change. lhe Pacific Leadership lntemat1onal Studies tfoimcrly rhe Adult 
Learm:rs lmema11onal Empha,i5l. pmgrcsscd from a program focu.s 1nt11 a prrigram emphasis and 
has had an 11npnet on the O&L Depanmenr pmgrams (Appendix CJ. J-rom the mid SOs through 
l11e enrly 90;, ,lutlcnls enrolled in the Doc1or.1I anJ \la~t<lr'~ Pr11gr.im could purme an emphasis 
in Adull l .e:1mcrs ln1trna110nal. With this emphasis. a ~ludenl w11uld ha,·c the oppnmmity In 
pmsue cu1Terrt Pacific Rim t11p1cs. In 1093. thc,\dult Leamer• lmemalional Emphasis was 
changed 111 P:11:1lic I .eader,h1p lntcma1innaJ Stud1e, t Pl.I) The pll'grum ha,- proviJcJ grmlullli!;. 
(ln oppo11t1011y 1n develop a cuhurJI :md transnauonal understanding ol nrgamlu1ions and 
kadcrsh i p. 

The P:,~1r1, Lcndcrship ,ind lnt~matmnal S1ud1r~ 1111hc Org:in11a11nn li!ld Lcmlcrsh1p 
Dq111rtnw111 1s nt• longer a,,cp11ng apphcali11n, hecau;,« nf .i rctJUc~l hy Or lkrd,1. The faculty 
un:,n1rnou~ly a![rccd al our Apnl 3. 2UU3 f;,c11lty rnc-e1ini: tti Jisl.'nn1111uc admi11ing nc" sll)dtnls 
in 1hc PU cmphasi, ;i, 11f foll. 200, anu 1n fnrwarJ thi, rccommrnJat,on .in to the De-an. The 
dcparl111cn1 v~l11cs the ac,,dcm1c tlisc1pl1m: 111 1h" pcr~pccuvc l'.t1hm tilt O&L C-urrirnlum ,ind 
plans to .:11111inuc IO h,11, ,tmknt, man ~It\ 1.11 F.d l) pmgwm rcsc.m:h in lntcrtlisc,phnary :ind 
i n1cnrn1io11al studies. D1 . I lcril:.s "ii I ~111111"1J<" to to..:u, her I'. urk ,111 hnngmg idea, 1'111111 
l1ermcncu11cs ,,ntl .:1111.:nl inlC'rprcm.: lhN>r)' a, applied l<J lht' wc,al ".:1cncc In the O&L 
Dcp;in 11w111 

In I lJIJ/1, lkhorah P, Blo,h 1rnncJ ih<' IJCUlt~ :md .1ssumcd coo1\hnu11nn Pl h1nh Ilk 
Prcl1m111ary um.I Pr.1k"i,)nal -\Jm1m,tr.u11c Servi.:cs CrcJcn11;1l Programs I his 1,as a yc:1r 1n 
\\h1ch the Cahlorma ·1 c11,·h111g (\,mm1>s1nn h,tcl calleu fnr suhm1~s1nn, uf nr:w ..:urn.;ula to mct:t 
rhangcd ~1111\t.!ar,h fr1r the prclin11nar\ and final crccJ~nt1.llmi; ol cJurntwnal kat.lcrs, ( A 
Preli mmary Atlrnm1stramc Sen i.:c, Crctknllal 1s rcqum:d for all cntT} lc\el aur11in1.strull V<.: 

pos1uo11s in public K I~ schools 111 C-uh1um1a .. \II Jdm1mstr.1tor~ ar~ rcqum,d to begin the 
addit1un;1_I pMgrJm l<1'-a1Js tile Profo,sional Adm1niw,ni,c Sefl.1ces Credential once they havr.: 
bci;un work as adm1111s1rawr, ) Prof. Bloch nruught a Incl ol coorJinat1tJl1 hl 1he I Wt• prnf\rnm:; 
thut haLI bccn Jbscnt pr,vwusl) ,mer: ~m:h program had been overseen by a different !acuity 
member. The ~ubmi~sinn of 1he O&l. d<!panrncnt t,, lhc CCTC' won 1mmcuiatc .,cci.:ptance with 
no mocJ1fit:at1on m May 1997 :md students c11tere<l th<' progrnm 1n fall. 1997. Five ye:irs later. in 
~pr111g, 2002. 1hc progr.1111.> w<'rc rc, ie,,ed b) 1he CCT(' along. with aJl other credential program, 
in 1he School of r,ducalion While each progntm 11as e,alu,11ed ,eparn1ely. lhc gt'rtcraJ 
cc1mments were the same. A selccuon from the laudatory conunenls folh.>"s: 

"The Prcl1minar) IProtcss1onaJJ Adnum,trnU\ c Sen ice, Credcnt1JI Program 1s 
cohc$ive.ly designed: builr upon the m1>~iun nf the u11ners11~ \\ hich relates to academic 
e~cellence, <livc'rsi1y. ethics 11nd jus1ice. service to the communi.!y. and the impact of 
admini,tra1or pen-omiancc on the outcomes for their stu,Jem,;". 

"Divers11y a.ml ethics ate rccuning themes in evef) !1,pecr of the program. Coursework 
and field cxpenence a.'\'s1gnmcnts arc closely related and pro,ide a dynamic and rekvnnt link 
hcrween theory and practke". 

··n,c leadership of the program 1s excep1ional. The accessihil1ty nf 1he program faculty. 
the suppon provided to students. and the re~ources (tc,:hnologicaJ. tex.t matcnals. and 
finan<:iaJ I madt: a,ailable lu studcn1, alJow them m be ,ucccs,rul in the program a~ they work 
full t1mc." 



While Dr P:itricia \11tchell ha." l-cc:n a mcmt>er of rhe School ,if EducaLion t'aculty since 
1977. she onl)" recently Joined the Orgamnuon and Leadership Department in l 99-1. Dr. 
\llitchell h:i., dl.'Vdopcd Ihc focu~ ~rcas l,n Women in Leadership. Sn1den1s nrc given :in 
opponunny 10 explore ~dt'ctcd rispcc1\ of management us thi!) rel:.uc to women in leadership 
pos11Ions. Courses :ire offel\'d tu help s1ucknts ac11,~I) invesugatc the complc,1Iy of women ·s 
roles 111 hrnh lar.-:c anJ small ,)r,mnm1tions. Dr. \11tche11", rn,"t J.:clrurncJ buo~. --crad.in!/. 1hu - • -
Wall: Wornen ,n Higher Educauon Adm1ms1.rauon•· rnn11nucs to he a hc~t 5dkr for the puhl1sher 
unll i, used as .1 tc,I hoo~ in many .:olkgc, course, 

,\n,,thi,r 111<:11' \\ 1th1111hc O<\:L i< mm 111 pr11grc-,s under !he leauen.h1p uf Prlll. Bloch. 
Pr,11 Bl11d1'5 mtcru\Is .,nd np<:n"c 111 ~h,1,1, .ind complnit) th.,ur) .ire rcfk.:te.l In Ihrw 
eo11rsc,. The first course 1n the focu,. l:.th1cal Ur11;1mt:1110n. ,-.1, ntlcred srnng. 201H. Tho: 
sL·cuml n111rsL', C;1rt·c1 rtmicc. 1s u1I tht· Summer, 2(Xl-! \chcdulc Outh elf 1hc,c urc n.'vI,Ions 1-1i" 
ex,~ting comsl·~ 1 he lhirc1 m11r,c .1 nc\\ one. Co111pk~H) :111J Organi1at1oirnl r.rcut1vi1y. will ht· 
,1ITcr,,J 111 lm,·r,cs,11111 21 !US. Furuh) ln11n the C,·n1n: for S y,tcm,c Lln clupmcnt at the 
llmvcr~ity ,,r Wc,t.:111 <;~d119 t,a,c ht•en ,n111,·J tu p.Ir1I.:1pat,· 111 urtc ,c,sIt111 or tl1i~ cc,I11,t.:. In 
:1dd11ion to their 1hcma11c 1',1.:-us. the courws ,hare an mnnvau,c ,Iructurc hlcnd1ng lacl-tL> f11c,• 

anJ di,1urwc k:m1111g, 

Othc1 a,ca!> ol intcrcsI arc K-12 1Ssl1c,. h1ihcr cdu.:a11un ,ind the .:ummumly culkgc 
setting. St111.lcnL, an.: given ,It\ upp,in1111it} tu cxpl,1rc the range ,ll 1twughI 111 11rgan11.:iurn1al 
l~1dcr,h1p 1n lht• K-12 sL·tung ;and addrc,., some n1 lh._. cr11111.:mpor.tr} issue, f:idng ,chool li:~dcrs 
Iod:1y: to 11n,.kr~1an<l Ihc cnucal mlc of rc!><.'.<1rch. ,)-~IcrnmIc Jsscssmcnl. aud <'Y.tluation and 
icJdcrsl11p 111 1dcn11fying ,m<l ,oiling org:inILat1,1n pn1hlern, m higher e<lucuJu111, and to e,1,m1nc 
and apply 111aImgement stra1egics lu proi,•nulb and issues ol org:am1a1111n !emkrsh1p In 1hc 
1,:un1111ullity t:olkgc. A1tcnthin ,~ gncn t,, tht• ..-l1ang.1ng mle nf women 111 the curnmun,ty college 
SCIIJOg. 

3.7 O&LDepartment and \\eh ne,dopmcnl 

Over the pasI yrar. 1hc Presidcm nf the 1 ·ni,er<;it} h..s chargc<l e:\ch of 1he schools 
and college~ tn develcip a unncrsaJ formal for ,,eb development. The School of Educ:1ti11n 
under Lhc leaJer5hip of 1he Dettn • s offic.: staff. Emre Frame. ~lanuger nl Tech Development 
and Christian Gautier. Cr1mmunica11on and Spcc1,tl Events Coordmmor\\orks wiLh each 
depanmc.n1 10 develop new format5 for !ls \\eh contem. The process will result in :i school
wide image for irs web de~ig11. and marketing matenal. The O&L depanmem h:is submi11cd 
its ne\\ web dc~1g11 for each prog:rnm in December. 2003. Cum:nrl~ 1he depanmenl i~ 
working on devdoping consisrenc) bet"een its cumculum comcni. the new web design. 
progrnm brochure~. rnarJ..cring mareriah, and 1he unive~ity catalogue The depamnent 
anticipates the process 1u be compk1cd b) rhe end of the spring, 200-l .semester. The new 
marketing materi□ I~ will lie avaiiable Lu studenrs b~ faJI of :200-L 
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4. The O & L Student 

Must uf the Jaw ,>utlmc<l in this se,tion wu~ nhwincd from lhc Office of the 
Rcg1slrar·s Fall Ci.>nsus Repon. Scptcmller 19, '.!.00.1. and the Prehminary Spnng Census 
Report. Fehruary I J. 200-1. The cfatc of the Ccn,u~ Repurt represents u culrndar d;uc In e~ch 
Ienn when the general cnn,llmrnt sta11~11c~ ur the l'n1v<"r~il} Jre estuhlishl!d anti. the 
p~riiruliirs nl these stall sties JfC 1<lcnuricd among colleges. clusses. :tnd student levels. 
Ccn~us DHtC inforrn.ilion 111a_y he regarded as a ··,nupshut" or the enrnllrnent r1eturc on that 
purtirul;1r date. Other dat:1 wa~ phtainc<l from n:spnnsc~ from the O&L Dcpunrncnl ,urrcnl 
stutl.c11t .. Llumn1 11nd lucult~ suncy quc~111>nna1rc~ The f1ndiO£$ urc n11tl11wtl ,n the 
dc,ignutc<l sctl i,,n rtp, ,11,, 

4.1 S1udl•nl l'rol'il~ 

l"li,· dcp;111111rn1, IJ11ct11r;;I rrogr~m gr,·\1 rap,<ll} h!.'.ll\c<:n 1980 ,111d I 1>9-I. l>unng 
111,,. period the progrnm c~l11h1ted a l11gh dq,:rci: nl qual11y. ,·nrnllmcn1'. lull 1,mc faculty ,mu 
~lahility ln I ')'J,. lhc Dean targctcJ l1mcn:nrullmc1ll fur the prngr,1m u, lull-lime I·uculty 
n,signccJ anti 11cn· nnt rl'plllccd. Thu, h) 1'199. a du1q1\1anl sr1r:il ,,1 ,tuJcnl 1:nr11ll111c111 
n.:,·un-cd as nntcd ,n ~c,I,nn I,:! 

As shown in the ,pnng, 211114 ccn,11,. there are Llnc hunt.Ired :.,nd th1r1~ ,even current 
<lllden1s ,n the D,1cwra.l. Mu.stcr·, Jrld .\<lm1nhLrJlll'c Crc:dcnual program,. One hundn:d 
:ind Iwn ,,1udc111s :,re at the IJ,wtornl Incl and 1hm}-lt1,· sllldent, are al lhe;, \l~stcr·, level 
nnd ~even s111den1s ure ,n the 1\dm1ms1ru1,vc CrcdcnuaJ program not .:ombrncd 11i1h Docrnral 
& Ma,tc,·s prog,rum>, rc,pec111<:l~ The numl~r ,,f Dol'wral ,cudent~ 1111he Ot.l. t.lcpann1cnt 
prngrnm has hecn rel all\ el) l:irge ,n ,·nmpam,nn LU ,ts Mas1cr's prugn,m. Th,~ break<l,,wn hy 
numbers ar1J pen:cniage,- 11cnmllng w genJt•r. age and graduate tc,,cl Is shown ,n l'ahle;, -LI, 
1 able~ -I.I. I and Tahk 4.1 .'.1. 

Dcrnograr,hic-,·haruc1cris1ic.-ot rhe 0..1.:L deparrment stutknt arc shown 1n Table -1, l. 
11 includes the ft,llm, mg: The propuniun of female ts higher 1han male. 6-l'l'c female-and 
35',f male. The O&L depanrnent's students are predominantly White :.it 47..:1% and African 
American a1 17.5'« and Asian ul I0.~r·:, Tht',e group percentages .rnJ those of other ethnic 
groups arc shown 111 Table-LL fhe mean ;tge 1s ~O.l with a standard deviation of 10.58. 
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Table 4.1 Profile of Current O&LStudents, Spring, 100-1 

Gender 
Female 
M~lc 

Ethnicity 
Whit<' 
A(ncan Amcnc"n 
!\Sl,ll1 

llnsrcc·, f1cd 
Other 
l11tc111a1 i,,11:il 
L:Jtmu 
\llulti fahni,· 
I l~w1111/l':1c b 

,, H:rage Age 

Ai::e Ra11ge 
l 'ntkr 30 
.~0-39 
·10-1'1 
'i(). j<) 

(,rJ.(,9 

:S.:1rmber 
88 
-l') 

:\umher 
r,~ 
2-l 
1..i 
12 
7 
(, 

() , 

:\umber 
~1 
.1~ 
31J 

5 

Percentage 
64.:!(,i 

:; 5.:'',T 

Percenrugr 
-17 -l rr 
17 sr., 
10..2~i 
~LS';;. 
5.1 ',i 
-1 .j t;( 

-4.-1'( 
I 5<:'t 
p 71;, 

Percentage 
~o.:w; 
2S.6v, 
27.1',, 
20 .. v; 
3.S'/4 
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Table .t. l .1 Pro.fill! of Current O& I. ,Wasters Students, Spring, 2004 

Ccncfor l\uml~cr Percentage 
Femllk I <J '.i-lJ'1 
Male 16 -15 7'7r 

Ethnicit') :\umher P1.1rcenL.age 
Wh11c IS SI ,..t,;~ 

,\ I rican A menran 3 s (if, 
Aswn 5 1,1.31,i 

l I ll~[lt't i fi.:tJ > S.6'~.t 
( >1 her ' "·7t:~ -
I 11 ,~ ma! l<'llal () 0.l)'; 

L,1111111 ' Ii 7',·t 
Mul11 bhrm: ~ t)• t 

11111, :11i/Pa,· I~ J.'Jf'., 

,\vtrll~<' /\1:e 
\.lean = ,o '\ SD= R 11:i 

\gc l<ange \u111lwr Pi:n."ent.ag~ 
I ntler 30 11 (>-1 71•; 

.,0-3'1 .5 I-I.Yi 
-10-49 5 l4 7l, 

50-51) ' 5.lJ•( 
(,().(\() 11 0.0<', 
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Tahle -t.1.2 Pro.fT!e of Current O&L Duczoral Studenrs. Spring. 2004 

Gendff 
Fl.!niak 
:vi~1t· 

Ethnicity 
White 
A Inc an A mt•ric~m 

1\~1a11 

Llnspc,•1 lt,•d 
01h,·r 
I ntcm~ I" H,.11 

Llllllltl 

M1il11 hlhn11.: 
l l11wmi/l'J1: I; 

Age Runge 
tinder 30 
.10-.W 
111--1<1 
'ill W 
(l[) (i'I 

'\urnher 
(Jl) 

33 

'iumher 
~7 
2. I 
Q 

9 
5 
(> 

4 

I 

Cl 

.\um her 
~ 

33 
~I 
~s 
:i 

Percent,1 ge 
67.6'·,· 
32.-lC:·( 

Percentag~ 
-(6. J (',;. 
20,6' ,; 
8.S<;; 
R.8'~ 
., ! 9r,} 

-; 9,;;. 
J,t)t I 

I .U'; 
0,0'; 

Percentugt 
"\. I 'J 
.U.3't< 
JJ..1''1 

~:i.?i' t 
". I t,I 
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4.1.l O&L Degrees Granted 

Data 1s a,m lnhle to asse;,~ the tri::nd or O&L degree, granted n, er a period or three 
year~. Tahle -1 . .?. ,hows the degrees p(l,led as of full census for the lns1 three ::ic1,dcm1c years. 
each year cnn~1slrnt 111' 1hc pn•a111g pen.,d, or Augu,t. December unJ May. Tiu: year ··200 I," 
fr1r ex:lmple, ,ncludcs /\ugu£t :!OOU. December ~000. ;md May 200 l. The numher~ here,n 
rc:prcs..:nll'd ae11wl degrcc~ pn,1cd nnt graduation pel1t1nns ,ubm1ttct1 n,ir s1ude111s whn rnay 
have p~n ic1pa1ed in a gradua11cu1 ccr~m11n) wi1houl ;ictuall} ha, 1ng .:ornpletcd degree 
rcqu1rcmc111s. The dma show tn fahlc -1.2 1hn1 1hc degrees granted in O&L doctoral 
program, IL·m,11n fn,rl) c1,m,lan1. 

T,1blc ~-2 Schou/ of Educarirm, O&l. 1Jeparrme111 
Three rears nf Degrees Gra111ed. Fnll, 2003 

:!(kl I 
.!(Mkl-21~11 -

2002 
2,~,1-:m:! 

\I I IJ Tnt.t.l \I I) ·11)1111 

( ·.uholh. Sd10t\l 

~"'.ula,lk ~1.:lux,I Te.1d11ng 

c rnuisc:hnf/hd l'!->)i:h 

l.!JIJ .. .tlJt>O 

l:iJ1.it.Wu11.il fodmu!n}!)' 

h1tcma1JOH:'il/l\ 1tihh, uhur ,d 

l.i;:Jrflln!! k 1n .. tru1..uon 

Mul11t.-ultu1.il U1~1litl.lJ'c 

Org1m11.1LI1U\ ...... l.&.1iji.Jt.•.r..hm 

Pnv:11c. School Admm 

Spt:i!Ch P:1th1lll>~) 

T~.11,·hi:r fa.lu~m,11 

TESI 

;.~ 
1: 

17 
Q - " -

I! 

:25 

lU l 

"' •)~ 

,:_ ,, 
~J " - . 
1J ~:;;• 

I • 

~I l-1 

; I ;o 

IO 

-
I 

a I ; -I 

1 I ! 

"'5 ,, a-I 

JI I ,I 

111 1•• 

• lo :m 
12 I~ 2, 

I I 

II I ·~ 31J 

1, I j !(I I 

I 

I 

C1:n,;u~ l)mc 9/ I 9/().\ 

1001 
.!CKl:!-200.1 

\I I) luwl 

s ~ l!J 

'II 11 ')7 

,,3 "' ,, ') 

• 15 IQ 

1 7 10 
b 0 

• ,~ 13 

~ ; IJ 

~} I 43 

--- ' 
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~.1.2 O&:L :rnd Student Credit Hours 1SCH'~l 

Belwci:n 1999 ,rnd 200-I !he Student Credit Hour; 1SCH,1 remained fairly stable as 
shown in T:ihk '1.:l. In .:wu l the 51Udent Credit Hours (SCI h) dropped to 39 I. hul have 
~le:1dily in.:reased tn 530 b~ fall .:!003. a, ,hnwn in Tahlr-1,3. t\ccord1ng In the Fall. 2003 
Ccnst1~ Reron ffahlc 4A-1. th1: O&L Dricwral SCHs hy Suhjccl An·u JJlu Division d:uu 
\hows 1har the O&L Dep,inmcnt's SCI Is ot 3(,:, 1s the most SCHs rnrncd wi1hin lhe SOF. 
Doclornl Progrnm,. 

th sh11\1 n 1n !he Spnng. ]00--1 Ccnsu, Rcpnrt 1,ec r:1hle l.51. Lhc number ol 0&1. 
SC'H, gc-nnatt:d hy '>uhJCt'I Ar~u in tht· Doch>r-Jl Pr,1grum i, -18~ ll "a .,ignifil'unt increase 
,n SClls l°or the progr:,m. I lowc1cr. the -;CHs gl'ncrarnd hy the Oc\;L Mm,ter', program 
r.,n~, th:XI 11, !Ill' hlllcsl 1n SOI' 111 term~ of gcncra11ng SC!h ;1$ ~ho¼n ,n l:1btc 4.1 and 
t\1hk --1 :i. thvcn lhe ratt thal there uni~ r,wr Jull-11me foculiy mcmbcr~ ii,, quite 
rcrnarkahk 1ht1I th(• liirnll:,-1, ahk tn ad\'ISC 1he numher of ,tuJenb. wnch collrscs. chair 1111d 
pur111.:ipalc ,,n 1.l1ss("rt:1t111n ~<1111m111cc~ 111 the D1x.1orJI progrum~. Oth~r Do1:1,wal pr<1gr:1m, 
",1hr111hc SOL: h:11<.' 11:\\l:T ,tuJcnts. gl'ncra1111g rc,\cr Sl'I I; and fc\\cr d11ll:Jrs. Wh,ll' .1 

,111dl•t1l l'1tfl>llnw11111wrc:L,c 11111 ,uhsc4ucntly i:c11cr.,1c SC'lb "' the tn3skr's level, the 
Jcpartmenl n:rnmmi:11,h tltat 11t,· )OE. O,•,,n rc,1c" 1h1: 1m:uh~/,1utlcn1 r:1110, 1n c;ich ,,1 1hc: 
Schnol·s Doctnr:11 programs I he ,kpanmcnt 11oulJ ltke tll ,c,· 11n 1nn1:ase rn HS Master•~ 
pn1grum numhcr, IT\ !he future ,tnu 11111 dc11!IPp ,tr:11c,g1c, 10 tr~ ,lnJ a,·cm11ptlsh this task. 
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Table 4.3 School of Educatiu11, O&L Department 
Fi11e Year Comparaiive Subject .-trea Studem Credit 

C Cl1SUS Dale 2/ 13/03 
Subject •\ res r.n Sprm~ Fidl .:;pru~ Full "pr'in!?, ►'aJI ';priaR ~ .. u Sprhlj; 

19\W 31)0() Wu-0 10-01 .?001 100! :!002 :003 :ooJ .!004 

Cu1l101ic Ld Ld,.h1p 17~ IQ7 Jl)i, ~66 19'"1 2:1--1 29~ 2~1 200 201 
Coun l'~)~h I (1J!J I 'i 1, IJ:'1 I 1~ I 15;,4 JJ0-1 1-1-l(l 14~J ~Oc,: ~ 1(,7 
hd Tech 201 105 .161 Jh"\ ..w:; 159 SI 77 I I>~ IJJ 
Gen Educ ~ i(I "~:, 1\~ HI R-\~ ~.ir, flh I 54(\ t, I 8 ~19 

lnt.-rn11t/Mul1 ~f,5 1,q (,JI/ (,!\;;: (, ,,, 950 1016 775 ,;n 7(,1 

L & 1 H & I> t,)tJ ~J~ _iJ7 H-1 t,().l 4.l4 ➔~"' 1•)(l --1,(.j ~~9 

11 ,'< I _,e ,,,~ .1--1,, J(,~ '91 .\.\5 --171 (•~5 'iJ() 'i9') 
Teu,hc, I J 1071 17% (~}(, t,:hJ f .lh7 1l()Q ,111J bc,'I 12~} .1274 
l.:.JUl.'..Jlldr'I ftlldl Cd,~ t 6)~1) 6.iO~ 5-IJS C, I l):, c. 7t,.t 7J4') 11~,. 7S00 SI 1(1 

Table ~.4 School of Education. V& L Department 
St11de11t Credit Hu11rs by Subject Area/Divi.~i1111, Fall, 2003 

C°cnSllS Ihle')/ I '1/0'1 
~ot,jt•d SuhjcN I\ n.,o l.owfr I PIH't \lta,\t:" lht<"tnr-JI Int.ii ,,, 
,\rl"1.1 N Dhhlul1 Ohl'-ilJU 

701 l.,~IW&l 175 I (J'J .l .l-1 0.15'./ 
10;?. Ctiun P-.~d1 1052 J4 l Ooo I (N'.-1. 
703 bJut:;1tiumtl J c"'hw,1J11~~ 108 ll)H 0.1 l'•· 
7[)4 ( i<n I.Ju, 17~ J(j(i 54() 1),55 1

.~ 

7()5 lntcrm1l/Mul1 Jo: .!11 579 fJ,59\t 

706 O&I 165 1c,5 510 ,1.5~•1 

7117 Cmth1h..: E:J Lc.Jdcr~h1p f'!>.'-\1 lll2 n IN 0. IS'¼ 
70S T t!Jdu.·r l:.J. 4'1 ~505 ~C,14 ~.()7% 

Suh1u1.1! 1111 .. ampu~ -lSOJ IWS t,1100 6.1 S<Jl 

Oft •u1 mpu; 
702 Cuun P.s\th ()'l(, 996 l.02f.lt 

70.; Gtn [du,· 'S 7~ o.os•x 
705 l111ernn1/Muh n l) 0.00'1 
707 C:11h,.ol1c l:d l.cudcr,hip I P5A 1 27 27 U.U}'/, 

708 Te.1chei Ed 639 639 u,u5r;t 
Sub1111al Clfi-campu, l"-IO 1740 l.7$<;/ 

Total F..duc.iti~,n 0 (15-D- 1]08 7SOO 7.00'¼ 



Table -l.5 School of £ducatinn, O&L Department 
Student Credit Hours by Subject Area/Division, Sprillg, 2004 

C'en~lls Daie 2/ I J/04 
5"ut,Jtcl Subjetl \rra L.-.,'tH'r l'ppn \I.SL.,.tcr, l>1h"t~r~I T1n;1I "f 

\rt.'11 # D,ri.,ion 01,1-~1011 

701 I &IIC&l1 3U I 7,, -1~9 0.52% 

70~ Cuun 1"'~~1..·h 1125 11 I l i<, 1 2J% 
703 C.Jucauonal l'Nhnolot,!., IH 11-1 0 I 2'J 
7o.i G1,.·11 b.:luc ,~~ \Ull --1-14 (l 4~•· 

705 ln1cm,1l1Muh 4S7 ~7(\ 757 11 KI•~ 

70() lJ ,I: I. I 1-1 4ll5 ,ti') 0.C>,P{ 

707 t'Jih,.110 l'.J I .c30Ct,h1p I PSA I •n 8-1 177 0 l'l'.l 
70,; l'cad,cr I J "t, .Z-lJf, l .!)~~ :_ 711} 

Suht1 •ltd ~>ll i:. ,11n1h1~ (t, J~Ju I\\:, 1,14 I ,. 7()'; 

(lll ~-•m11u .. 
702 { I •UU l'i,,~(h lll.11 !IHI I I I' , 
7()J Cieri J:Ju1, ii 75 O,t)Wt 
70'\ ln1~1 n,.11, 'Ault h h 11.lll': 
707 r.oholt ... ru l c;u,kti,,hip \f'SJ\I 2-1 :J (J (I,\ •A 

i'OS rt.>.adtcr hJ OJ') 749 (I ~00}, 

"'iuhtl\lJJ 111 f C,.11npu:,, I'') I~~~ ~ 02't 

i LU..! I l.::dt1tat10r1 it. t> ~ l "J I Hj }il~h :,.; 721 ~ 
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Table -4.6 School of Education, O&L Department 
Graduate Head Count by FnlUPart Time ,vlajor Class and Sex, Fall, 
2003 

Census Date 9/9/03 
,1Asn:R~ 1,c,nCUl"-L fOTI.J. \1 \"f'FR~ DOCTf'IR,\I TOT.\I. n/l'T 

\1 F '-1 F \1 F .\I F \I F ~1 r TOTAL 

Un e-urnpU< 
Calh Sch LcaJor,h,r ~ : 6 -: c, 7 3 ~ <) 

~-
Cath $1.1\t,nl Tt.'3L'l110~ 5 I 5 7 
('SC"I' (RI r:) .1 4 J 4 9 
(._\1unst'lln~ P?<-Vt:h 19 ~C} i'I ~•) 17 7 1 2-l 11.i 
l~t..h11..:a1 I< ,n J, I U<> I' I 111• l•I ·b Jll -15 212 
h.1 Tcrh 7 7 ~ 7 5 < ' 5 ~,1 

I n1cn1111/Yi uh 1n1 It J 11 1 I l ~ ,., ; 5 •I .11 IJ 26 ~.i 

I,~"'" & ln,11 1, & fl 7 J') •) ,~ (b Jj, I• I; 5 It) 11 ~· _, i.U'I 

M11ll,,1111 l 11/C"l11IJ/l\dull I I ) 5 1, 

Or•• & l.c,J(kr:,,lo, J 1 ..'. l ,) ~5 ,) ~ l' I I) '7 IK -~2 12(1 

i'l'iVuh.· !-.d1 AJmin I 7 <, 7 7 },I 

J 1::h:h [11~1 \c._ Lt1fl!,' .1 2-l .I 2-l 15 15 l) 

Suhtol-1.il 1,n .. ·ampu~ ,1 ~·n J, q: I
., ,_ ~Jj J~ Dr, 1'I 71 X7 '10 774 

()ff.,._ ,ll\'l~\th 

(.\uh S1..hnhl I i.:adcr~hip .1 i '\ 11) 

('111ti Sdmhl ft.:tH, htni; I I 2 
Cnu11s1:liuf, l•!tvl'holng.\ I~ l,0 I~ •m I I I 011 

l:'.Uui.::.tt111n 21 49 :: l ~•I I l If NI 

L&f I I ' " 
l liSL ] 

Suhh.)1111 off Cilnlpu ... w 1-1~ -Ill 14:: 5 l I) I (\) 10(> 

TOT AL ~clucaUllll 127 3Y:, -15 Y1 ,-2 4~, )3 1.:.5 39 7 J 9, 229 'ISII 

URI\ND 'fornl 566 \>OJ ' • -) ~)~ (,t I 9% ·~ _:;7 Jt) 7J 183 1;11 1121 
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Table 4.7 School of Education. O&L Department 
Graduate Head Count by Full/Part Time .Hajor Class and Sex, Spring, 
2004 

Census Date .2/ 13/04 
\IASlTRS nonOKAl ro-r-,1 \t.\STE.RS norro,i,1 1 UTII l'l"IPT 

" F \I f \1 r M F M F M " TOTAL 

nn.cnmpu, 
Cillh Sch L<lr.,hp/1' S,\ I• I, ~ J IJ 7 I.\ 11 
C'JHh S1..·hool r L"iH.:h i I 5 
ru1h ~tho11I ·1 cud, , kU.i, J J J J 

("",1un,cl1ng 
l ,1un.,d111g P~~,._ h 12 l(KI ,, 11~1 : 1- -1 J 21 
l!J Tech .. ~ ·' J i J 7 
l'dm .. ·a111•n 

,,, 11, 111 l I, 2(> 0 20 17 
I n1c1 n:1l/f\ I u 111~;ul1 llt ~~ 11 1 I I i 'I " I 11 27 
1 .. 1."iJlll & IH:\h 1( & 1, (, ~'· I/ " Ii J1 I) i, " I J 15 17 -· 
M11l11t 'ult 1 11 I I l• C, 

O, , tit 1..,aJcr,b, , I" 4fl ., u I II 1 :I 12 :<> " JI 
r<.·ath Fngl "e~ I ;~n~ ' 21 ~ 'I I ;1 :1 

~~1hh •lil I \ lO ·t,.'itll'[llL, s, :7 ~ J1 'II.~ I;,, H>II -;J I ,(, Ill ~1 9J 107 

OIi ,:ampti_.. 
C ',1,h S',1h1~11I l.Jri.hp/P!\,\ ~ i 

( '111ho1Jc )ch I e.m.:11111!! 11 
( 'tlUll..,t!hO!: P, ..... :h I IJ l)(l l ,, % ' ' ~ -
Edu\'.aw1n 

l ·' 
5.' ' -· ;; ~ s 

L1:arnin~ & lni..1r 
Tl:SI 
Or~ & Lc.tdc-r!'lb1p 
Te.,cl11ne Lu~I ~oc l..1ng 

:iub101al .-i'I l'omru, .i: 15! -1; I °' :! ~ ID ,, 13 

IOI Al t~dUC:11h1" 12~ J25 J• l)f, 16(• "\~J 1,11 I.\~ -lU 1t 100 ~2f) 

UkAND Imai i(Jt, s~:- .. ~ 9b ).lb '.15 I lb5 ~-1 41} -1 2~5 _;.1-1 

4.2 Student Admissions and Enrollment 

4.2.1 Student ,\drn.issions 

Srndems apply te> the O&:I. Depanment through the normal l'niversity C>f San 
Francisco u.nd School of f:.ducatt,.m 1SOEl prncess for admissions as oullined m the 
univer~i1y publications. The SOE appl1ca11on pat'ket cant,._. found in the Resource Room. 

Applicants must have rametl their Bachelor;' and or Master·~ Jegrccs from an 
accrcdued instttu11on and they mwa pr(l\ ide u bad.ground of ;1cmlemic-preparntion and or 
profo,sional experience th.n dcmonstratt:S their ability to pursu~ g:n1Juate lev<:l programs. 
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Required or A II Applicaocs: 

• Cumplc1cd ;ind signed apphl'auon with a $55 non-rcfundahle application fee for 
<lome~tic students. :ind '$65 f1ir mlemwional •tudcnts. 

• lwn sealed tlifi(1al Lrun,.:npts from .:.ich L'niversi1;/Collcgc prcvi1,u,1r ancndeu, For 
U.S. apr,l1c;ants. dc!!rcc mLISI he frf1m rcg,onall} accredited L:nncr,ity/Collcge. An applirnnt 
with n pending degree mu~I pn•1alc offil"1al 1cntirn11nn ol cxrc,tcd degree comple11nn for 
in~111111i11n'$ Rcg.1,1r;ir or scho"I ,,ffic,al. 

• Twu original. ,igncd lct1er> 111 rcc,1111m~nJaLJ11n, n,,1Ing ,u11ahil1t> J\1r graduate wml,.. 
111 ~c:ilctl cn,clopc,. ( Lelle rs mu,t he on provided lnrn1s1. 

• Typed s1:i1crncn1 ,11 1ntl•n1 ou1hmng puIpo,c tor ~ccl-.,1ng adn1"s111n ,., pmgrams and 
1.·;tr 1...·cr/,K·adt.1 111 i1.: g, 'ii J \ 

/11 adtlitio11, 111/ /)llCTOHAL"\ PPL/(.\.\"/~ 11111st rnhmiJ: 

• Abstr(1cl ol M . .-\ the," or gra<lu:itt level raper 

• Oll1c1al Gradtmlt Rcc-o,d 1:.,am1nat1nn, ((iRE-H•rbal ;inJ qu,mutallvc) or Miller 
A n,dng,cs Tes! ( M /\Tl M:ores arc re4u1 red. I t.:,l s.:tirc•s must he sent d, rcc:t ly 10 US F h)' the 
Educ;J1io11 Tc,hng S1trv1,t: /GREl ,,r Ihe Psydnl11g1c.:al ('11rp11rat111n (.\1 •\Tl. Offic111I ~t:,,r~, 
mean no ph,H,,cop,es 01 1he rc,ulcs and no score~ l•ltkr than five )Car,,. 

Ill addition. all I 1\Tl:. ll.'vA T/081\ L. \ PPLIC1L\TS m11sr .\llb111i1: 

• Cop) 01 a passing TOEFL or :V,1.:h1gan Test ,cores. Required scnre,: M, .-\. applit:ants 
570 (Papi:r T <'St) 01 2>0 r Dt.lT); Doctoral applicants 600 IPi,pcr Test) or 250 i CllT J. 

• Ceni t'ica1e o( Finance. 

In addition O&L St1u/e111s applying for a California Credelllial such a, lite Administrative 
Service~ Crl!demiul, musr submit the foUowing documents: 

• CB EST score repon. 

• All Prchm111ar) Adm1n1strathe Sen ,ces Crcdcmial applicants: \ al1tl c:op) (front and 
bad. J uf California Bask Teaching Credential 

I) A service nedc111ial wlih a spec1aliza11on m pup, l personnel services. librnry service~, 
health ser.we,. or t:lioical rchllbilitauon sen ices; or 

2) A designated subject .::redenlial 
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• •\ll Preliminary Adm1n1stratbe Ser.ice~ Credential applicants: Verifi,a1ion or al least 
two years 1ul\-11mc teaching expenenee. \'enficauon rnust: 

1) Bi: lHl ~drnnl disuict kni.'rhead; 
2) Be signed hy J school d1s1nc1 ol11ciul. 

• 1\11 Professional Admmi~1rn11vc Servtct>; Crcdt·nttal applicants: V;dld copy (frpnt anti 
bad.I t>I Preliminary 1\dminis1rnll\e ~en1ce Crcdcntrnl. In add111tm. venfica11on ni' 
empluymc,11 in an admini,,1r:1tive pP,ition and must. 

11 Bi.: nn school d1~1ricI letterhead'. 
2) 131.: ,,gncu hy 11 ~clrnlll J1s1m·t oflKtul 

It i~ imp,1n;1nt 111 for D1icu1ral applicant, the fnllm\lng 1ntnrm:it1e111'. The 111111:11 
ctd1111sswn In th<:> 0&1 llnctnral Progrnm 1, J prcltm,nary d<!1.·t\lflll ~IUlknts dt•vdnp a 
p11rtr11l10 tl1111ni; 1h~1r tir,t ,cur in urtlcr t(' J~111ons1ra1c ,ompc,tco,;\· in rc,curch mc1h,idology 
1111d tkp<1rt111c111 ,pc,1fi-· ,·onlt<tll. During 1h" pt:n"<L ,Iudcnts work d,1,d> with Jcp.i1tme11I 
bc1Jl1y 111 prcpaniIwn ut their rontolios IAppcnd1x Di. \pplt,·a11on, ar..-: cqluatecl rmly :iflc:r 
1\LL required d1•t11111c11I, have hi:cn 1cLc1vcd. Plc::i<c ,cntl 1uur .1ppll,·1111on "' early a~ 
p.,,s,hk tn c·n,u,c rcc·cq11 of,, l1rncl) \1n1t,•n aJm1,,1tin Jec1~11111 \,la,Lcr ,111d crcdent1t1I 
11ppli.·a11uns rc.:c11cd (Irtl"I the J,::idl,nc ,qll he rc11C\\cJ on a sp:t<.;c-:11:111:lhlc ln,is. 

Al'l'LIC'/\TIOi\ OEAl)LINF.S: 

. \II M.A. anti Cr~tle11ti11/ :\pplic1111t~: 
Fall seme,tc1·: Jul> l 
Spnng scrnes1cr: Dcccrnbrr I 

/Joctoml Applii:1111/s: 
Full ~emcstcr: tvlarch I 
Spring ,..,rnester: .'fovemhu I 

.Applica11ons 1c1 the O&L ProgrJm arc re, 1cwcd b~ ,he Oeparunenl Chair and by 
inu,vidual full-11111e fucult)'. The a<lm1~sinn pro.:cs~ i, conductcJ by the Depur1111en1 Chair. 
The dcc1s1011s arc basc:d on the cmenJ outlined m Lh.: SOE applicanon motennls noted 
ahove. In ildditjon. Lhe deparrment will revie" the GPA. :mt! schedule Lhc canclidiue for an 
in1ervie" "ith the ,kpartrncnt chair, as appropnate. The department reviews ~II admission 
materials holistically . 

.t.2.2 Student Enrollml'nl 

The da1, nward trend in 1he O&L Department ;;rudcm enrollment ,s nut lined in Section 
2.1. Over the past two years the SClis have increased as the s1udcn1 head count has 
1n..:re:i,etl m the Doc1un1l programs. The Master's siudem headcount and SCH, h.c~ remameJ 
fairly co11s1an1 over 1he pas: two years. 



While the department re.:ognizcs that prospectin· students may be deterred rrom 
enrolling ,n the progrnmi. due to tuition costs. Internal and external competition for Master's 
students may be :, factor con1nhut1ng l<I rhe lo,, enrollment in the O&L :---laster's program, 
F11r e,ampit' CPS r..,.:cnily appro,·cJ a \1astl'r·, program in human resource management. ,Ir\ area 
very dose lo nur Master's rrognim. In hinds1gJ1t. the Dcpanrnc:nts' within lhe two Schon!~ 
~hould have cnoperntcJ to offer a Joint ~1a,ter·s pro;,'T:irn inm,ad nf hcing 1n cc,mpeUllOn with 
each 01111:r. l here i, e,~n slifkr c\tcmal c0mpctnk•n in 1he grnJu~lt· ,tut.lent cnrollmcnl area r"r 
the O&L progrnm Jue to the lo\\ 1u111on rates of the cst·s tor prngrnms ol study at lhc M:ister", 
il:Vcl. The O&L Ad111111i,tmtil'c Scr\ict:, Crt•t.lcn11al ( \SC'l in cnnccn with the M:1,1.:rs· prngr.1m 
rnay pm~idc nppn11unll) lnr enrollment g:rn1>1h The (';,l1f11m1;1 Cornm1,!;ifln Of\ Tc,.chtr 
Crt'.dcr11111ls (CCTC) clc,,•l,1pci.l ,111 alternate wult' l<>r 1nd1, 1du,ds to m:4u1rc 1hc,r J\SC ,rcdcn11nl 
'1)' ,i,t i~fac11•1)' rnmpkt111g 11 ,t;1tt: 1c,1 \1an) potcntiJl ~ppl1canrs .. n· sccl-.ing ,1ltcm;1ti vc rQu1c, 
as npp,1scd 10 cnIcrIn!,! a college .:nurse ,it ,tud). /\, a !\!~uh ot the data derived frnm 1hc sc:lf 
-;1t1Jy, till' dcp11rt11wn1 ha< ind11dcd ;t 1,:, ''" 11f ,ts ,\lt1~1er·, pro!_trum 1n the prcl11111nar) pl.m11111!,! 
document 

Currc11Ily the 1kp,111nwn1 d11c, n,,1 offc, t10:rnc1al :,11.J t,, O&I ,tudcnb 1:1'1:11 il1C1ugh 
other dcpanrncnls \\ 1th111 the SOE lrnH· trnunc,al :ud as\l'tancc· rnr g.radu.itc ,tut.lc1\ls, ·r he 
til•part1111:111 will re,,.." the ,rratcl,'~ tu :"~"t ~111t.lcn1~ 1n the l111urc. S,1mc U&L students 
rc:c,:ivc mcI·11 whnl.ir,h1p, a, ,rn1linl•J 111 S,·cthlll 4.2 .' 

Mml nfthe O&L ~,uJcni, ,11.: uhlt 111 h.ilant:l' 1ltt tkmamh of a lull-lime J<1h and 
lnmily nhligm1011s with 1hc1r uc:ii.Jcn11c n,~1gnmcn1' Currcntly the O&L Dcpt1rtmcn1 i~ 
rev1t'wi11g the allnllun l'.itc a11J tht' rc-t:ntr) r,ilc ,1r ll, ,1udcn1s. 

As shown 1n ·1 ahlc 4.S, the ,en ycur 1rcnJ Jrl O&L enrollment hc-adtount i11d1c:ne;; tha1 
the tutal cnr,1llnwn1 01 Do.:tur.d &. Masta, students ,n [he r111d l'l911', wa.s .:uns1>tcn1ly 
hctwce-u 17() and Iii() ~JUderw,. rcspccttH·I) The~, e1~1gc cnrnllmt:m wa, [.l( .+. In iht' 
spnng uf 1998 the O.1..L Ikpurtmcnt enrollment :ll'Crage "as l06.5. 1hu, the dcparuncnt 
bc:gm, a do\\ nward trend at lhe time th.: SOE Dean t.Jl'ge1cd 11.l\\ er enrollmcn1 as the full-1 i me 
faculty Jccreu,cd and \1 ere not repbceJ_ ,t:e S..:..:mm 1.2. Between fall. 2002 and spring. 
200~. a 1rcnt.l ,1f mcreasing dcpartmen1ul enrollmcnt 1s nutcJ. The Do,1oral headwunl bcga11 
ro rncrc:use ;1gmfiL:mtly 10 Lhe fall oJ .:!UUI, from 100 studem,in fnH. 20tll to 130 ;,tuJent., 
in spring, 200-1. The Mu•aers program increase bcgun 1n spnng, 200'.! trom 15 swdcnts to 30 
$llldcm~ in spring. 200-1. The cum:nt total student hc.1J..:ount 3,..:,1nling lO 1ht' spring :!00-1 
Census Report ls 130 (excluding the 7 -'\CS students!. The Docioral he~dcount i, 97 students 
am! the Masters he::idcount i~ J, ,tudenL,. 

Conclusion 

The O&L Dcpanmcm rccogniz~s the need to de,elop an enrollment mamigemenl plan 
with the l)e,m·, orfice 10 1Jcnuf~ and ,,sscss enrollment goals and to dcYclop an action pl~n 
to 1mplcmen1 the goal, an<l ohjec1i1e, of the plan. The seli stud) pr,1ee." reveals the need 
for the dcpanmenl to increH,e enrollment tn its :Vlaswr's program. Under 1he leadership of 
Dr, Patril'ia Mitchell. the Department ..:h~ir. lhe depanrnem is plnnning to uffer O&L 
programs at the UnivcrSH) • s off-c~mpus sites. The t.lepanmcnt ,~ rn the process nf a,ses~ing 
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whether i1s Doctoral prngram or its ~lnster" ~ program will he more appropriate for off
campus devC'l11pmen1. Also the faculty b crcaung \ariom, 1nstr1.1.:t1onal options to imple.rnent 
on-line deliver~ uf cx1s11ng and ne" c:our,e,. 

Table -'.8 O& L Department Trend in Ten Y~ar Headco1111t. Fall. 2()0:J 

Scrm~~ler \;Jaster D(h:Lor.11 ToLHI 

Spring 200.J 11 97 IJ() 
Fnll 20(1.\ \() 1/\) l 20 
SprinJ: 200J I() IO:! 132 
Full 2002 2-1 lJl) 121 

Sprini:: 2002 I :i ,n 108 

Full 200 I 17 100 I l7 
Spring .WOI 2(1 Xl'I 108 
Full 200() )J lJ) l 18 
Spring 2000 ,-_;, l)S l~J 
Fall t 9119 16 111 127 
Spring 1999 I ' ')-1 I l)I) 
Fall 19()X 12 96 ws 
Sprinf: 19911 IU \l'i lf>i 
Fall 19'>7 " '°' 127 
Sprini:: 1997 '~ l.:.7 I -1<> 
FaJI 199(, 2-1 IJ(, 160 
Sprini.: 1996 41 J-1.:. 183 
Fall 1995 3U J

., 
.:,_ Ill.! 

Spring 1995 -B IJ6 179 
f.all 199-1 17 l3-I I 'i I 

4.2.3 Graduate Student Financial .\id 

·1 he School of Educ·:uit•n and tht' l'SF Lltfice ,if Finan..:ial .\ic.l pn11·1dc information 
about financial opponumtie~ for O & L gtaduatc m1dcms. The mate.rial hi~hlights 
1ns1itutiunc1l, state and federal resource, u,ailabk ro enrolled srudents tAppendi~ EJ. The 
rnforrnarion Is also available on ttie School of Educa!ion ,,ebsite m: 
hLLp://wW\.\ .soc.usfca.edu: 16080/admi,shms/linanci«I aid.html. ln additiori, the University 
Financial Aid office approves and d1s1nbu1e~ a hrnchun: en1llled Fi,wnl'illK Yu111· Grad11at•· 
l;.d11N1.rinn tAppendi.>- Fl. As recommended by rhe Gradunte Task Force. che Financial Aid 
office is redesigning i1s i:urrem website !O include a p:1g:e 1n ma.1-c the website more user 
friendly for graduate ~tudents. 

The School of cducat1on funds~ Graduate :\1erit s.:holar~hip progrnm as an avenue to 
encouraging cnrollmclll of graduate applicants with !lutsrnndmg academic credentials. The 
funds are allui:mcd hy 1h~ university to the <;chools and cnfleg:e, "ilh gr:1<luatc programs. 
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l:::ach unlt I> alkiwed to admm1s1cr the Graduate \lerit Scholar,;hip program 1n a manner that 
best serves its 1111,sinn. The SOE rcc<:i\Cs SI00.0011 in me-nt s.:hular~hip funds each fiscal 
year. The O&L departmeni parl1cip:Hes in thr program and receives appro.,-.[maLely S 16,000 
in a11 artl monic!: for ,ts ,rndents 1Appe11dn GI. 

4 . .1 Student Ad,·ising 

One nl the mum purpose, of graduarr ad11~mg "In lend suppnrt 111 thc s1uden1,;' 
t1cvclnpmcnI. meet stutlc:nt~' needs :ind crcuu; .1 n11J1uaIJy ,.ithl~c1,,ry atlv,sory rcla1,onsh1p. 
s,,mc ul 1hc l11n,·11nn~ 111 thl' O&L JcparImcn1 ra~·ull) 1n ,1dv1,10g ~wJenh 1ncluJe 1h1.: 
fnllow111g nrcns: a) As-ist student, 1111h the applicauon process by pw\'ldtng thcm with 
:,c..,cs, tu m.1tc1~:1I, and aL~tir.llc 1ntcrprcta11un 111' 111fom1at1on cnnccr111ng 1hc prngrnrn, 111 <1 

11mL·ly nmnnl'J, hi Oncm thr ,1udcn1s \\lih the prngran1, <11 swdy, ,I Mcct wllh s111,kn1~ tu 
:1Jdn:.,s :iny progrnm nr d~s,rnom pcrturmuncc h~ucs. <l I tl.:1 dt>p an mh1~tJr-:1dv1scc 
rch11ionsh1p that ma) r,·,uli In :i mcIH\>nng pwcc,,, l'l ,,lhisc an<l rdcr ,111dcn1, Lu univt:r~ity 
~11pport scr,11:c, a, r\t.'cdcJ. 

l lpnn :;dmn,,um each slu<knl" .1,s1gncd .,n acC1dc11rn: udvt"ir lwm a1111,ni,; lite ltdl 
IImc ru,,ult~• mcrnlwr, ul our pm~ram. In mai-in.: 1h1~ .,s~Ignmcnt. c1cry cffor1 1s made to 
find ,n111111n11 ,11\·;,s 1111111crrsl and C\pcrllse. Th-, ,1J\'i\11t cun1rihuh:, tu each s1utknt·s 
:1cadcn11c tarccr by ussisting h11n or h,·r tn: 

• l•ndcrst,1nd l'SF's nswn Jnd mI,SH>rl as an urhan ,in11en,it) "11h ;J g.luhul pcrspcc.:1ivc 
lhJI i:Juca1c, 11, ,tuJcnt.s t,, learn u11J \\Ori-. in a mun: hum:mc. c:inng worl<l. 

• Untlrrstand l si-:·, core, :iluc.,. ,t:mtlar<h. pohcii:s :ind proi:edurc.,, anti rts,,tIrccs that 
support a lcam\ng.. a~11<m-oncn1cJ. commun11y; 

• Meet the challcn~c 01 be111g .1 l ni,crs11y ,tu<lcnt h) ~,t:ihhsh111g a clear rcl-111onshir 
hc,twccn the L1111·crSJt} progr:im, dnd the 1nd,l'1Ju.1l ,tudrrn·, nccJs: 

• Untlerswntl ,mJ arprecintt lus or hc.i abilities. ~trength,. :mJ in1en:,1,-, 
• Help the stuJent plun a program uf study dun complements their background anJ 

cari.:cr interests. Student, ma) pet1t1<1n tu change advburs if the) have a change ,lr 
goals, A tonTI i, nvaihtblc rn the Dean"; Offi..:e 01 from the depanment prngran1 
.is,ist~nt. 

Since many ;1udents no11 rt!g1swr on the Web, II Is 1mpnnant for them LO schedule at 
least one meeting: r,er seme,te.rwith their atl1isur. In general, 11Is best 10 s,hedule. a m.:-cting. 
either in person or by phone. dunng a fa.:ul!~ membe,·s office hours nr ar 'I mutWJlly 
tonvcnicnc tim.:. Technology ha, as,1stetl facult~ 11 ith atll ising students. Of1en, working 
students preicr CollO\\ -up advising , rn em:iiL 

Fot the Doct0ral students, .,n academic advi~t1r neetl nm be your dissena11on 
commiuee chairperson. When fonrnng a dissertatmn cnmmtttee. 1bc chairperson should be 
among the full-time fucult) in the Organization and Leadershir Dep3rtment. Once the chair 
bas been uss1gned. s/he hecome, the student·, advisor. 
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In summary. 1he O&L Department ,1 lil re, ie,1 ns .:urrent advising_ activities and 
develop ways to further a~scs, student advising in its stra,egic planning. 

Research and Schnh,r,;hip of Students 

O&I. ,tut.lent re,e:m:h b ,Lronclv encoura!!etl dunn1c tht1 Master's JIJd Doctoral 
- - <,;: ....... 

prug.r:.un,. 111 the M.istcr's program ,tuckn1~ arc given rc,c:in.:h .;ssignmt:nts rnr an:tlys1s and 
asscss111c111 h) lac-ullr. In the Doc1oral program. research i;, emphasized and hcnthmorks ;ire 
used to i1s~cs~ ,tudcnl progress Dcpartmrnt fucul1) engages rn _101111 rc"::ir~h proj.:ets \vilh 
sludcn1s and pai11c1patcs "11h !hem 111 na11n11ul confc::ren,·e, su.:h :h 1hc ,"-m.:ri.:an 
Educational Resc~r('h l\sst,~1,mun I ·\1-.RAI A.nnual Cnnkn:ncc Such ac11v111es are pan1ally 
suppnn by dcparlnit'nlal fm:ull) ,1udcnh Jrc encour:1gcJ 1,1 111in rrnti.:,sional 11rgan1ruii,m, 
,n 1hc1r f1clLI c•f siudy_ The lacuh~ cncourngc, studcnls 1,1 c:rcaw ,1,ork thrnugh clas~ 
11%1i.11men1~ ,ud1 .i; h1,ok r<'p11n,. pr111cc1s and rc,.:an.:h paper rre~cnwu,ms 1hal h:1vc the 
potc-1111:11 11,r puhltca11nn 

• Bcy(lnJ S~,1crr1s Thi:ury A P<tnt!!tlll ,11 ,\u1,1p111c11, Orgll1111a1111n, Mtmc", 
and Pru," 

• I lcrmcnt·utic E,pl,1r:11ion l't>\l ;ird 1hc Oe,1gn an,;l /\pplt.:,1t1<111 of Gr:1s~n,01s 
MllnlC,)On [ CJ<:hcr Ed,1l·;i11on Cuur,...-, 111 Rc,ourc..--L,mi c.:d c,,mmu111l11:, 

• Pmw1 :111J Rc<l'lun.:c Berl.ck) , Th1rJ World L1bcntl1t1n Front Strikes 
• Keeping th!." V,swn: ~1rateg1e, 1har1er :-.,·hm,b 1\llh Al1.:rnmiv1:. C11rn,·11lu 

J\Jopl w Compl~ ,~11h Ex1emal .\.:.:,>L1111ahd11y R,·qu1rcmcn1~ 
• Cah1nrn,a C nmrnunny Collcg.,: Afncun-Amennin Female Adminisirators: 

Their l'<:n:cpuon, as to Wh~· 1 he) Leave or Remain 111 the AJm1mstra11vc 
Pr, 1~e."' 

• lmprll\Cd lxadersh1p I hniugh u \lycrs-Bngg, ,\na.lys1s: J>ersonahty Styles ot 
Pn11cipab anJ Te,i.•hers ut the St:nmdUJ) Lt?,..-t 

• fe3,:hers· Pert'e"cd Efrect1veness of fhc,r Evaluat11)n Process 31 Selected 
Si:h,,ul Di ,1 ric:t,-

• The Role oJ 1hc lmermcd,ar~ Org:tmz3t1011 1n _-\pply1ng ,1 Ventu.re Capital 
:vlodcl Ill K-1 l Sch<lnl Reform: A Case Study 

• fhe Ex1enc and Accc-ss 01 Academic and Occupational Integrated CurrlculLrm 
in llli11111s' Cummuni1y College5 

• African-Amencan Chiltlren 1n 1hc Califorrua Foster Care System: 
Recommend;uions ior Reducing Their \'umbers 

• De1ermining the Efficacy of Service Leaming With a Population of Adult 
learner, in an Accelerated Degree Prog:rurn 

• An Evaluation ol Compassion Education Curriculum De~igned i1)r Students ln 
a Profession of Social \York 

• A Stud) or the '\aturc 11f \\'nrkplace Leaming for Human Resources 
Pnicnuoncrs 

• Lif('wnrlds nfC'h,nese-,\mi:ncan Students 1n Culifomia: An In1erpreLivc 
Stud) of Self and the 01her 
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• A Symbiosis of Jewish Folk Tale.~ and Scrcc!l;I\~ Principle~ 
• Glnhal Dialecucs of :'arratl\C ldenlll~. '.1ed1a11ng the Volun1ary and the 

In, oluntary 
• A Ciit.kal l lcnneneulk tn4uir) intn the ;-.';,rurc l,I' r.nLreprencunal Leadership 

and Cnmmitmcnr in High Technvlug) Organizatinns 
• Relat1un<h1ps Among Students' Levels of lnsmuuonaJ Comm1lmcn1. Social 

and \cademic Jntegra11t,n, .inJ Attitudt•< Tpw;ml~ Tcl·hn11lngy l se 
• Tiu: Mnr:11 Ethos nf Managrng 111 an Engineering Env1rnnnient 
• A,\cssmcnt in :--nn-Cinvernrncntal Organwlliun~ Ncgmia11t>n 111 .Vkaning 

Through 1'\uffall\ e lt.lcnllt). S(>t·1al ~pm:c nnd Surplus nf \lle,rning 
• M:1nagemcn1, Fu.:lllt) P·,1rt1.:1p,uron. ,md A<.:c1\:lli1mi1111 Outcnrne,: A SurW) nr 

Phvrn:al flwr:tp) I acuh) and Program D1rectt1rs 
• Tiw Luminm1~ Ck,11mg· Ont.1lng1.:al S1gn1hcancc ,n ,,n lntcrpre1,v~ M<>J<.: ,1t' 

Dc1dnpmc111 
• lnlcl'll,llhlllal :--:arrati,.:, 111 the Cnnl1gur:11Inn nt a Tran,t:ulturul M11dc>I 111 

bluc.':it1<1n Dcvclnpmcni- Emerging l'c<.lagog) 1,,1 C.imh11d1u 1n l'a,·tner,hip 
1, 1th the L n11rd 'itatc" 

• flu1lu1ng" C-1,rn1m1111t) ,,t Pr.K·t11.:i: •\ ('.1,c StuJi or r cthnl1log~ Augmcnt..:d 
U<"g.111111ng rc:idh:r Suppun 

• (~n11,r11u111cat1un 111 the \V,,rl.pluc<' rh.: lnllucn,·c uf Cornrnunicativc Style, i11 
C-nh~ GcnLkr \\'ork Liroups 

• Pow,·1 ol '\arrnt11e \ lkrmcnt:utk, ul lJcmlly lrJntau,,' l'rans1l1c111 to the 
lln11ctl Stutes 

The facult} ,1mdd like 1<1 spcnt.l mor.: mm·" ith •aucknts in the art:i llf \\1'1ting for 
puhlication. We ll1111k an ,ncrca~e in iull-t,mc iucuh! ,,ould allo,, us tn tocu~ more on th,s 
are:1, Currently tc:,ching, ,tuue111 ,1Lh 1,111g. Je1unm~n1 and c11lleg.e c11rnmmcc work. 1u1J 
nd111in1s1ra11ve ta,b preclude the facult) from accomplt,h1ug this tasl. in .1 meaninglul way. 

-1.-1 Student Ques1ionn11ire 

.'\ copy or the Student Questionnuire l'.an be 1ound Jn (Append1xH). 

-1.5 Conclusion~ Derived from the Student Questionnairt' 

S111dent Surveys 

Survey Methodolo~ 
An on line. web-ha~ed sun ey of curre.m students in both the .'vlastcr'5 and Doctoral 

programs was conducted dunng the ,;pring semcsrer of 2004. Candida1e survey instruments were 
reviewed and modified m mcer the ai,,es~ment needs of the programs. The iniual survey 
quesuonnaire ,alidation of ,alidity and reliahilit 1 was done bycfS, The f111luw lip validation of 
questions added m the survey b~ the O&L Department""" done b~ a faculty group external to 
rhc department. The rne1ho<.l<)lo1n U5Cd io collee11ng.Jata indudec.l encoding the instrwnents' 
ncms 11110 a web-based format u!>et.l hy Suf\'C) tvtonke} ,C0rn, a gent!rnl-purposc dnca-collection 
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1001. E-mail and paper requests were seni 10 current srudcnts. Annoum:ements were also made 
in classes lo t'llCC>uragc students to prm ,de their fecdb~d;. There are 130 curr<'nl students in both 
1hc vfa~ters and Doctnr-tl prugmms. Otn of 1he 35 ,tutlents. in the ~:mcrs prngram. 22 students 
responded (<i3'1-). Out ul 97 students 111 the Doctor.ii pmg:r.lrn, 63 ,tui.Jcncs responded (65% )-

Ma,,ter·, Pmgram 
ll1c survey re~pnnses received fmm ~ CUn\.'nl ,tutlcm,; in the Vlastcr', rm>gr.im were 

g.cnernlly posit,w with a mn11•nt) of stutl~nts md1cat111g ;1 ruvnr:1ble respon.sc to each item. 
Comrle1c rc~ult~ of lhl· \1as1cr', prog:r.rm ,1uucnl ,ur.e) can be lounJ in l "lppcndi\ H). 

/'(Ir/ I 
Responses to Quc,L,on, I I Fanilt) 11ncrc,1 in ,tmkn1,' prol1:,,,1on.il Ul'\-cl11pmeni) .,nd l 

11 lum:,n cnvIrnnm1:nl ,,t mutual rc,pc,:1 \ "'ere I he rnnst pn'1l1 ,., . \\ 11h nn student d1sagn:cing lo 
<)uc;tinn J and 11111)· n,ic ,Iud(.'nt JisJg-recmg-111 Qm:,111,n I ln b,11h ,,.,e_,, IR ,mt ,1f 21 >1uc1<'111s 
(8I.X'«-) chose the n,sponsc Agre,~ :-:.1runely 

l.ca,I posi111c rc,p,>n,..,~ wcri: ohscr,cd 111 n:,pr,n,..-111 (iuc~1111n (, llkranrnc11t hdp, 
~tudcnts lrnJ c111ploynwnt \ and X I l1cpanmen1 1, n:tep1Ivc to new ,dc;i, ;,nd mcthl1ds). Wluk 
~1,1111ltl1c~11ng ~ l"hl\lVC 1c,porhc. Q ,lUI ,,1 lb ,audcrtti, (56,'.;q) agn:cu \\llh rc~Cl'\'CJIJun, tu 

(,.lu,,-IJon (,. ,111d IO nu1 , ,1 JI) students ( 52-C.'A I agreed \\ 1th n:,cr. Ill ions 111 Quc,11c111 8, ·1 hese two 

.irc11~ arc 1:,rtctcd lnr fuIu1c ~1rerig1hcnin~. 

/'art II 
Excdlcnl re~pnn;e, ,,ere noted f,►r .:ad1 1t,·m 111 Part II C\Ct:pt Qucsuon I 1Ci.irnc11l"r untl 

c~n,.,r ad, 1srng 1. which w,is rated :.1-, le,;, Lhan gcmd t,~ 6 uul uf 11:> ,1uJen1, ("-' 31ii-\. The rn!lsl 
f,,v,,rJhk rc,1,onse, \\crt: 1ndiuted for Qu~,uon S ! Wcckcnli fotmatl. "h11:h rccc1vcd Excellent 
ratinp from 16 out ol 21 stLJdenl!-t 76,21

·, I and C,io<l rnLing, tram the re11uJ1nd.:r ,1f respondents. 
\hmt:.uning the \\•cdenJ lonn:it 1, h1g.hl) tid\ls<!,L while Improv111g ad, i~mg will lil..dy increase 
studcnl sci11:;factiun in thi, area. 

Part Lil 
Rcsp,1nse, 10 the 1tt.'m, ,n P:ut 1U rdlc..:1 Lhe respondent.,' pun.itipatian in depanmentcil 

and 1ns11wuonal a,11vrnes. Four ,mt Ill JO stud~ms (:!0.0':f I md1cuted that they had developed" 
derniled proposal or research plan 1Qui:,.tinn I l aml 17 out ot 20 students (85.07. 1 responded in 
the nega11 veto both Que~tion, 5 ISened on commiuccl :ind 6 (Panic1p3tecl 111 planning), I-l or 
I Y student~ (73.7111) rcponed independent work 111 the field be~ond course requirements 
(QuesI1on .J)_ The,e result» are most Iii.cl} rela1ed 10 the f:l,t that onl} 5 out of ;w students 
(:!5.0'1 l have been in the program for over one ~e:ir and ma~ not ha,e had the: opportumty for 
fuller paJ1icipat1(,n_ 

Doctoral Program 
Similar to the response, for the: \fa,1cr's program. responses for the Doctoral program 

were general!~ pos11ive w1Lh a ma_iont} ,,i ,tudemi, rn,ih:at1.ng a fo, L,rable response 10 each item. 
Complete results ol'thc Doctoral program smde.nt ,urvey l'a.n be found in !Appendix IJ. 

12 



Speci[tC Fi11di11gs 

Part I 
SLudcnL, 01·crwhclmingly found the Jepanmeni LO ht- ti ;timulatirtg pl~ce m stm.ly 

(Qucs11un 7 J wnh 52 ol 61 students 1S~.lJ<:I l choo~mg Agree Stmngly and only 3 swJen1, 
d1s~gree1ng. Uke" ,se. all ~tudcnL, rndiC'JlC-O thai the) hml leumcd a great doal in the progrorn 
will\ 52 nut c,I' f11 •audents ,1grc,·10g sm,ngly Jnd no one d1s~gree1ng. 

Again, mirmrin~ 1l1e lin<ling~ 11ftlw :Vlastcr's ,urvcy, l'l nuL of 43 ~tutknt~ (•H.2%l 
disagreed that the department ht'lpcJ them fmJ cmplnym.:m Also. 12 t1t11 ,,t 60 ,It1JL•nt, 
('.:0.0'¾) disug1ccl,l 1hnI Ihc dcp.1rtmcn1 "a~ rcn.-ptt,c t(• Ill.'" 1d;.>as ;ind mcthuds. :ind 25 01.11 of 60 
,-tud.:nh (•I Irk) tmly ttgrccd \\ilh l~\l'f"\~1inn, 

The 11l't!d 10 :i.,,1\1 \\ ith tmpl<"rm:rn :md 1hc need 1,1 he npcn ro ni:w 1tlca~ was 1dcntilfod 
hy hoth group, ot st,lllent,. lmpn11m!! thnc Jrt;a., 11nt1ld 11111st li~cly 1ncrc.1;.: studcnl 
sHli,fm:11t1n 1, 1th tht J.:pu11111cnl. 

/'art II 
Of lhl· 11c111s 1n this ,cd1nn. Quc,11un I < ln1cllcc1u,1l <.:I\\ 1r11nmcnll Jn<l 'i (Overall L.:a,·l1111g 

,Iu:1lityJ n.:t.:1wt.l tlw h1ghc~I rnungs w1Ih -11 111 C,.l ~lt11Jcnh l/1S, I 'f 1 r;1IIng l11ldkc1ual 
cn1I1011mc11t :,.; Lxccllcnl and 1!i of 61 ,1ut:1cn1, (61 J')l l r-.11I11)! I caching quJltty as 1:.xcc:lknl. 

::.tudcms rated ull uems pn\1t1vcly. h1111c, er, <Juc,L111n -1 1 Degree n:quI rcmcnc 
"drnin"tra1111n) mid lf> I A1h ismg J.nd counseling qt1,1ht}) recc1vcJ ihc lea,1 pcb11i1c response 
Degree rcqutnng admini,aratmn rc..:c1, ~ti Pnnr nr f-:111 ra1111g-. fr111n l 1 u( (,0 ,tu.kn ts (20,U'7c.). 
AJ11s111g :mtl c,1u11,el1ng qualH) rccc, ,cd Poor or I-air rattngs from 12 ,,f ()2 stutlenLs ( l 9,-1%), 
S11·cngIhening the ,crvt('<.: 111 ,1uucn1s in 1h.:se .ircas 1H1uJd h.:lr to incr.::,~e student sausfac11on. 

Part Ill 
Onl) one r~spnnt.lenl disagrc:cd ,11th Quc~1,onS (Prcp.mng •.,ork.Jng professwnals in variuus 

non-... ducauonaJ scL1Ings 1. howe1er. 15 of 'i8 ,tud~nb 12:i.9<;f-l ai;recd 1111h reservmions 
/\l1cmmivcly. the most d1sagre<"men1 on the 11<!111, ln th,~ ,t:cLion 11•a,, ubscrvell for Question ,I 
(Preparing educ&Lmnul lcuJcr, l, with S of 53 students { 1 :i I "'cl disagreeing. Tht.'SC findings 
[enerL the vi,ned hadground and <:mphas1s of the students and fo,cult1 1n Lhe program. 

4.ti Conclusions Derived from Student Focus Grnup 

fn addition to lhe 5urvey quesnonnmre. the department conducted a focus 
group with current O&L .\-tns1er; and Doctoral students. The focus group was held on 
Januar) 24'1'. 2004 at the beginning of the spnng semester- Th<: note taking 
(Appen<li" J) were put into the follo\\ing ma1rir. ror future departmental stud) and 
planning purposes. 



Table 4.9 Student Focus Group Data. Orga11izaJio11 and Leadership. 
Spring, 2004 

Focus Group i\fatrix 

Kl'y EktnenLS '>lujor Themes for,\ nalysis 

!"ro,:irnm { 'h:,rn~ten11th.·~ 
1 l" ,nd wrclcnd turmi.1' 
~ Prrnu-um c1,·r~ v~1u r,(!t'\,,11\al er(,\\lh 

• <.n.--ncntl >~ll~ ••f -.11.uJcn1 ht11n~\:ommum1\o and ,i.:,wup ~h:mni:. 
i"hc orurr.tm h Ile \lhk afk.1 rc-:-ir11,n,n c 111 ,wdi:111 oced!-i - \Ve ,hnuld hJ"<." .,n .mnu.al tocm. _prnup or have 1hcm PII ;m r\0-
C\\IIHJ h;l~h 

I hke" u Jt.°"u11 cduasth111 .11\d It~ u·.u.!1111,n --riuoJ 1m "-..irt.--i:r J.t,h .. rn-:c.mwm 

- \'unc:J ~tl1uc!I. lll ~tu~nb ,n d.c..,;c~" c.,",J 
llu \ ,nr o~~Mr,1l levcl \.'I IIJf",.O ,, ;l \!U\xi lhtnu 

-
\11\,u1a. ,.1luc, .rnJ ,•uut!'.C u1fcrn1}.! ari; v~r\ \tmn~ 

[ lu,.:tural ln·i:1 

()ls:tl11v <>I Tc:":htne 
~H.I, led"c.i.blc-nn 1tc...._.., ,r;o.!!~11."Ult\ 

lm1.ru."'rm -,Jmul<l 1.1-~ me ire: tc,:hnuii.H!\ 
F.~.:-utt, e'C.o(•ru~ 1.n tcndu.11)! ~rnd ,~e:ud1 , .. e,ecllcm 

F:h:uh\l r,>ni:c.,rns for S1udcrm, 
Fa~ulh ~unn..1Jt1\C 

Sumc facult\ ,-.i.1ni ,,,u fl' j?1i.1 intL! Lht:lf ('OLl.nG::,, 

rmpr~,..,,c<l c-ommun1t . .1uun d.m•Jng f&:ult, bcucr tbJn H,o yc.3.T'S 
.. um 
Au1unct "1llluld b., m,,re hk< full time faculty 
Pr1.1fts.,ur-. i.,:J\, \11U a.tunuun 

I c,mmmcd Fuull\• 
B::m:r lc!>.t i.n Jnt~,.,..r~ll\e rout$<!$ .are needed 
J.(!,,h c."1.mc~m~ fi,r ~1.u.denL"-JJDt1n2. lhe 13<.·ult\ 

CumcuJum 
Cow;e, are challene,ne 
On-hne ,:!<h,en of cnun,c ,houJd be pro, ,ded by the foculn 
C Olll>C dcs1\!n b ,tronl! 
Vamuon of closses are >?ood 

Cour.,es c:m be snnLi;>i in ~,ness and the workplace 
Rc!\ib11ttv ,,fthc ~fa.sler'1. nro~mm 

DeClar1mt:nl Pmrcdurcs 
D•..:-Wrdl :-tuJcnt -"nfr,11,, nttdi hl be rewi-:cd 
[kn.•uTtnem 5,hnuld ,\,irk more with m~llnt.! on""'fc~i .. ,nal need~ 
Der>anmeru ,houJJ out ,hon form of fo.:ult', vitas on the web 
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Table -i.9 Student Focus Group Data. Or,s?a11iz,atio11 and Leadership, 
Spri11g, 1004 

Focus Group Matrix 

Key Elements \ lajor Themes for Analysi~ 

1Jc0Jr11n~n1 h~1,-' !.'.c,..>tf rcriulrui~m 
fh.•n,1rtmcn11.·h,ur 1!]\c, •·•·••1t10\.c !cu1,f~hhll" 

I ·0111h1111n~ M.t'.'11~ ;1nd l)..,c111r.d t:uur,c\ m 1hc .,i,mc d,t--, •h><i,, 

nctl ,1h,,;i, ... ,1ouJ, well 

:--..nulc-111 !)a11:1.1ac1um ,,uh 1hc rm~-ran, 

f-a~·uhv o,;c-cn o,~ l'.01-.J rnfc tn1•dd\. 

\hxL, m, ~Jrccr need"' 
Gl~ \Cl £:mun mrcr.:.1ctmn - -

Aclu11ru)trnlt1;.1rv'"unni,,1 Si:n ll..c, • 

"fc.cJ flhll~ U"'"--'11U"1tlt.".~ lur !llUJ.enl IUOUI - Ct,,~.::---JJC:. ;.JJk,,dc,.J .H dh· l.l!lt nurtull! h, the .u.lmtni:\ll ,lti1.)n 

~,me I.id. ,.f 11n.~"n1r,il111n JI umc.,, 
1\clmlluMr11lwu ~huu.Jd r"",~l "uu~ tirnr di.tm.:c:--i -
'-iced nn ire-h.t:.ln lwtn a.:.Lti:c1 ~er,·11.:c~ 

•\1.hn, m!'+trnu, i:. m:m:n..il dc..ir 
I bn\ihoo._ t, ,·er.· dc..u-

Uther 
~l'IO'le dc-n:irlmcnt J.it.-ulh d1.1 not l1li..c: e.ach tither 
~e:<..d more c:oupcr:mon and ..:ulbbor.Jltl)n 1m ... ,ng iacult~ 
m.:mb<,..,, 

I W11u\d like u, ,.,., O&L .1nd L.ltl comb111ed wuh,n the <;OE 

➔,7 Student A~ti,•ilics 

O&L Depanrnent ,tudems arc m, ol\ cd in the Grnduate Studem A.ssociauon and have 
held positions us oftlcers. Students are nominated and received inro the lln1versity of San 
Francisco chapter ot Ph, Oelta Kappa. They an- a.ll 111,0-1\ed in many :t$pecL\ of achieving 
the Society's goals. Most often. our adult gr.1<luaie student$ are involved in local community 
ac11vitie, :ind professional organizations rel~ed LO their IA Ork environments. Presently, all of 
,he officers are full umc !\1astcrs and Doctoral students m the Organization and l.eaden,h1p 
Depanmenl. The students are invo)\'ed m joint acti, itie<; wnh faculty through their 
attendance at c-0nference~ and pro1cs,1onnJ c1 ems. 



~.8 Internships and field Experiences 

Field cxrcricnccs .ire 1ncorp0r.,tf<l 1nlo Lht: Prdimirtary and Prnfessional ASC' 
programs. Whdc Lhcsc cxpcnences hf1,·e hc,en designed 10 meet CTC requirement~, they al,(• 
fulf'tll 1he CSF goal nf rrov1,hng ,crvtCe learning npportunilles fur studcni.s at all levels. 

Field Experiences in the Prclimin.ir~ /\SC 

r1cld <'~pcricncc,s ,n tlw l'rchm1nar) ASC art dc<.,gncd t,1 meet Stundanl 7 ol th.: 
C'~lil'o111ia rcuch111g C,,n11111,,111n Ii ,talc,· 

In 1/w {'/'/Iii m111 , ,( ,11/111111ist rcI111r 1•n•1111r,11ion. nwtlitl,11,·, 1•1111i,·1p111<· m , ~l(m/h'IIIII Ji,•/,/ 
,. vwrir11rn 1/w1 arr dc.,i:1wd ,,, ji1u/11,11,· ,11~ tifl/>lic-111i,111 11/ 1he1>rl'lic~tl , ·11I,r1•1IIs i11 
1•rw·1ii•11/ .1t'lli11.~.1. f.m•/1 c11r,J1,lt1/;• ,,dtlrl'nt•,, r/11· 11111;11r tlutu·,· um/ r,·,r,011s1hi/11/i:s 

aut/t11ri:,·tl /11 tlrr ,ul111i111 ,Irorn•I ,cr,.i,,, a,·J,·nriol in,, 111ri,·11 11( r,•,1/i1/i1· ,,•//ill)(~. Vi1•/tl 

t'~\11cru·11t1c'., 111t.'J11tit• m1e1u-u·,• ,·.\pt•n,·,,n'+. J,,,1/r ,,, rhtt d11v-ro-dov huw1in11., n/ 

111/111i11i<r,·,1111r,\' r,111/ 111 /1111~1·r 11•m11mltn ,lni~11111111 i111ph-1111•111111w11. 

CantliJ~1,·~ 1,1r the Prt'lt 10111,11} Adm1n,st1 .,11 vc :>er. ,.:c, < rct.lcnltJI enrol I in :md i.:omplt:11: 
(111111ts 111 F,elc.J £,p,·ncrt,c. n,c ,upcr11scJ, pli,nncd v.orl.. .if ca-=h ~ant.lit.l.11<: prnv,tJc, 
opportunlllc, to apply ant.I rdat<' 1hcnnc, ~nd pr:Kltcc, nf all 1hc crn1r...c~ 1M 1hc Prngr.m1 in a 
re.ii districl rn schnol ,cu1112. Euch ~:1m.lufarc. \I ,tr!.,ne \\ llh al rmtr~lt\ 111strul'I0r :111d l'icld 

' - . 
5ilc supervis1ir, 1kvcl11p, an 111Ji11t.lual pl:m. Thc plan ,tc.Jt.lres.,c:, n:sr11usihd1t1c, .,nJ t:J;.k;. th:ll 
:mo t.lc,1i;nrJ to meet student needs :1nd adtlrc,, ,pci.:1fiL ,ompctcn.:1c, related rn the sc,,m 
course co,11cnL dumau1, :1; ,,ell.,, 01cr:Jr.:hmg c,impctcn.:ics. ln ;1Jt.lnion the plan must pnivh.k 
11.lr ,·xpencnn,s with diverse pnpulatinn, and in ,-chuol ,cl!Jrtgs lhal cru,, grade lcvds. 

An 1rucgrnl part ul the l!elu e.-..pcn.-ncc I$ the de,clnpn,cm. h) each c•:.nu1dute. ul " 
ponfolio cont~1ni11g renml, and matcn.ils of \\Ori.. a.:complishcd along wllh rcflcc11ons on the 
work aJ1J us rela11onship to the .:,lmpctcncic, 10 t,c achieved ~nt.l personal guals co be met, 

The llni vers1I~ 1.11sLructur and the field Sile supu\lsor pin} complementary roles in 

providing assistance tu the candidate III de,elnpmg the plan, c,ccu1111g tltr plan. anJ rcflecling. 
The entire portfolio. as well 11.> the obscn auons of the lield Sile ;upern,or and University 
iosLnicwr. sen es as the busis fnr cvtllualion. The method for developing the fieltl ~xpcriencc 
plan. the basis for the comem of the plan. the roles and rcspons1btlities of the University 
instructur. 1he o,itc supervisor. and the cand1dute ;;J; well as 1hc method for evaluation of the 
field experience r,rc all conrnined in a handh11<1l. Prelinuna1;< Atlmi11i,1ra1il'e Sen•h'es 
Cred1mtial: Guiileli11I'> for Candidares Advisors. !rtstrucwrs und Field S11pe11•isors. 

The competencies and ~arnpk acti,ilics for the Prdimin:tf) AdministrnLive Services 
Credential which are al the hean of each candidates plan are as follo".s: 



Over-Arching Compl'teatie;, 
The cnn<l1cJate will he able to: 

I. Demonstrate 1he :,hllity to .. ppl~ 1hcore11c:1I perspective, n• their ,n, n orguni7~L1n11al ,cuing. 

Sample Acfi11ify; C1111rlitl1111· ,~n1mi11,•, rt'.,e11rrlt m1 '"'" t1{'{'rot1tlw.~ 11, l1111g1w~e h•11mi11.~ 
11111! pr,,,·itlt', i1ifr1n11uri,u1 /r1 t1•11c/wr,; 111 u ,ta/{ J,·1·1•/opm,•111 fll<'<'li11;:. 

' Worl- c1>ll,1hrnati,cly "Ith fJcul1y, ,tuff, parents. community members ancJ learners who are 
cullun,11), c1hn1call~ .,ml ><Kit1-<:rnnm111rally diverse and leam.:r, cJr.iwn from .11 le:1s1 1w11 
school lc.wrl~. 

Sample ,\cfii•ity: ( ,mi/11/o/1• c/1111n ,1 ///n1/n ,·,111m1/11,,,. r,, ,·111111111t' t!te du111gi11J;: 
d,·mo~rtll'l,i1·,1 ,,f 1/1,· 11('i~l:/1111/t11111! ,111.I rltll rd,lli<>11.,lur bt'l\l't<'II ,,,,. ,1,,,,,,,~mphi1·, 1'111/11/11• 

/rvcl 11/rcm·,11 it1wJh·l'11u•111 it1 rlt,· 11'11110/, 

lkn11111,1r~1,· ,1111m,kr,1~nding of ;,h,llcJ k,11kr..h1p and 1h ,·om:nmilanl need Lo devclup 
1.,nd/or 11111! ✓.c tlw lcadersh1p ~kill, nt n1hcrs 

Samplt· Ac-tfrity: (1111did111,• 11,11/., 1111/1 ,1 ~r,.,,,, ,,(J,·//11,.• 1,·w 1..-n 111 d,·,•clup ti tJ~eJ, 
(/S,11'.\.l/llt'II/ n(t/11 ,ruff'"' r•m}c\\iwwl J,,,, lup111r·111 

Dom::iin 1: Education<1I Leadership 
I h,· ,:1nt1,Jate will he able 10: 

-L D~n1li11,1rme the ahility to lt':uJ group, and 1nl.l1'tdll.1ls 111 thl.' J.;,l.'ltlpmcnr and/or 
1mplcmcntaltoll ol lnng 11r ,ho11 rnn~c organi1at1unal goals and ,,hjct•ti1e~ uuli1ing 
appropnatc leadership srylc:s. 

Sample Aclh'iry: C11111/idor,1 or{i<111/~1•.< u 11•rics nJ s111J] d,•1•<1l11pnw111 s,•111i1111rs 111 111e,,, tlw 
ide11l(/ieil 11<•i!1L, 1//ili~i,11? hv1/r i11-srh11ul 111•r.1111111el twd owsid,· cm1rn/1m11,. 

Domain 2: Program Improvement 
The candidate\\ ill be abl<' 10: 

~- Dem,m,trate undcr,tanding of 1he developmcnwl needs of le,,mcr,. the soc,o-Jcmogrnphic 
makc,up of 1hc school comrnunif\'. and school <li&1riet cumcul.t lhrough the tleveloprncnr. 
modification. implement:,Lion, and/or e1alu1mon oi appropnme le;im1ng me1hods and 
activities ior diverse b'l'Oup~ of srodents. 

Sample Activity: Cw11/idt11c· 11·ork~ will, ,,1her 1ew:l1r:n m1 the de1•e/uprnen1 vf a 
mod(ticarin11 w a curricu/11111 ro mec1 rhe needs of e1 .<redfic group c>{ s111dems. 
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Domain 3: EducatiouaJ :Vlanagement 
The candicl1lte \\-111 he able to· 

6. :Vfon~i;..: hllm:in resources 10 l"lt!ndil tlu: instructional program and/or th<! ongoing opcrnLton 
cir ,clm,,1. 

Sample Al'liviry: Cm1Jid111,· ,/1•1•,•/r11,, rh,· rrot1ur11111 ,d1n/11lt· for 111/ ,rundardi~Nl te.,1/1111. 

11. Manug.~ stucknt st·n1cc~ ,n re,pnn,e tn 111d1, 1du~I und Ul\cr,,.: lc,Jrner lll!t:ds. m,1king use of 
the service, oi' appropn:.ttc support personnel both w1th1n the school and in cmnrmmity 
ugcnc1cs. 

Smuf}le ,\cti,•ity: I ·(]11ditlnic m1,•11d, 11w,•t111<f, 1111// ,·01111111111in 11~1•111·it•1 rit//a 11•11/t nr "" 
/who//'!/ 1h,·Jidd ,11p,•1,11.,or. 

Domain .t: Edunllional Governance and the Communitv 
TIit ~.111tlida1t· will be ahlc 11, 

S. Involve la1111l1t·, nJ all t·ulrur.i) ~roup, anti p:.tucrn, in ,d1ool progr.1ms. 

Sample Actil•iry: ( u11tl11/1111• Jnt'ill}'\ 11111/ /wg111, 111111/1•11w111111m11 ,,f11 rlun 111 i11,•,1lv,· 

1•11rt'/!/\ i11 ,1 /111111,·11•111/. /11'/f' pm~r11111J,,",.,111po111'11• /11011n it/1•1111(1,•d /11 tlrt! (,n·11/t1 

Cll//1/11 i Tl/'(', 

'l. Communicate ,ch,11,11n.1urmaut1n l111"md1n, 111,luding f:11nili~, 1,host pr11nary IC111guagc 1s 
not t.nglish. and lCl ,llha group, 111lh1n and m11s1tlc the ,dwol 

Sample Actii•ity: Crmditl,m· de,·l'/,,p, 11 om •[>11.~<' 1<-/,,,1,/ hr11ch11rt> dr.,rrihi11g JI,.: v,·/1011/ ·s 
.1peci<1I /t'll/1/rt'\ tu be ,·r111 our h\' th.: .«/wot i11 En~li,// wul 11,•u wldi11011al lw1,:11ag<'s /II 11/1 

1wrl'11ls ,in,/ 10 luu1!, c1,111111,m11 ~ru111• t .. utl,•n. 

Domain 5: Educational Finance 
l'hc candidate will he able to: 

10. Demom,Lnllc knu11'1edge of the u,e of fi~cal re,ourccs. urne, ,1nd/nr focditie~ lu hencl1L 
learners and the ope-ration oi the school. 

Sample Activity: Candie/me cle,·elvps u 1;ra111 proposal (i11cludi11J hudg<'IS, perwnne/ 1111,I 

ti111eli11e.,) de1ignetl rn i11creasc thl.' use uf p11rn11> ,,,. lwmel\'ork helpers. 

Domain 6: Educational Law 
The candidate will be able 10: 

I I. ,;, pply Jppropn~tt' lt1,al rule,-. procedures. und d1recrr \'t:,. &n<l f<?deral and srnte 
cons111u11onal prov1s1<ins and 1011 s relaied lo the school 
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Sample Ac·tiriJy: Canditluu• wnrk, wir/1 par.ml 11w1ci,11ion leader., tn ,J,,v,,lc,p a purl'nl 
l11111dhonk drwili11g th,· .,clwu/',· t".t{'t',·1<11i,111.1 of ,md,•111> and it., diH.:if>li,wry ,.,,(),,, 

DonHlin 7: information Management 
The eandit!a1e wtll be rzble tu: 

11. Col lee 1. ,rnalyz.c and zn1crprc1 znlonna111m aboul sludt·nl progress and/or other d~ra fl>I' 

s,·h,10I managcmen1 anJ ,chnnl 1mprnn·mcn1. 

Sample Activity: Cw1ditlt11, ,,.,rk.1 ,,11!, 1/11• udmmisrr,1/11·,· ,111ffto d,·1•1'fof, u 111,·1hml fur 

1l·11ch1'/'' lo ,,.,. ,1t111dttr1li~rtl r, 11 i11/;1n,111tir111 uhmtl tht'ir ,11,d,·111., ,11 11,, m1rt .,I ,·111'/1 tl'rm 

using a nnc-puge "c/11,u ut c.l ~ltln('r' 
1 fi1rm,11. 

Field ILxpcricncc in the Prnftissiom1l AS(.' 

held cxp-:ncnct>, ir1 th,· ?rofessinnJI \SC Jrc Jcs1gncJ 1u meet ~tandan.16 ol lhl' 
Cul1fnm111 T1:;td1111!! Cornm1ssit1n. It ,1,ni:,· 

/'/,,· l1efi/11i,111f! 1.u/111111111/'111u1·, f'l'il(n.,11,,w/ ,·,wlc11ll11/ 111d11rr11111 11!t111 <p1•1·iJfr,, p1111o/.,in11., 

/i,rtm·111uri11~ ,111t! .\llf'/~111'11ff1friti,·~ t,, /Ji_• 11t,H'it!l'J /" 1 o,tt nr mr1r1• t'tpt•rlenc•t·d 

1·nllr,1g11,·, 1/lr1111~h1111/ th, ,·,111ilid111,·'., ,•1,ri,1/mt'llt 111 lilt' cr,•i/,•111i11/ 11ru~rall/. 

One ,H lhc catl11:\I 1:1,l..s ,n \\,,r!..ir1~ \\ith U,c newt) cnnitlcd ,·,,11ditb1es rs the 
,dent ii ,cation and sdccuon ol their men1<1r, ~kn tors arc scn,ur adm1nistrat11r, w11hm U1t 
distrn;ts in whit:h th,· cant!tJaic, an: "orJ..,ng. Thu,..- ,\t10 panidp;lle need lo haw an 
understanding or 1be nn-gv,ni; ~uppunl\e rule they \\ Iii pl:,) in th..:, growth c,( 1he ,andidatcs, 

In m~n) ,·ases. the ,mmetl.iat<: ,Uf:lt"r\'1,ur l)f the i.::111Jidlitc "ill he lhe 111~111<1r. In 01her 
cases, 1he 1mmcd1:ne supen·1snr m:.iy <kl<0gm.:-the role ro annrher or <.lelegille aspects of lht: rote 
to speeialis1s with, n 1he di,tncl. Mu,·h t.lcpcnd.s upun the orgunia11,,nal ,trueture and climate 
ni 1he <.li~trict. 

Early , n tile rmi.:e,~. the ~uper, 1sur uf the ,anJlJ:11e is s~m a copy or Ihe Pn,jeJ<i111111I 

i\dminisrrath'i' Sen•ites Credemtiol: Gwdelmt!s .tar Cc111did,;1cs, l\dl'i<nn, tmJ i\l/e111<,1rs which 
includes the rc.sponsihil1ties nf the mentor, the Cnivcrs11y advisor. :md the cundi<lmc. Just as 
1he pbnning for 1bc candidate's \',Ork " dc,nt> collabormivcl} with Ihe l"nive.rsily, the district 
and the indi,iduals in, o]\'Cd, so 1s the selecuon nf the mentor or mentors by the d.1s1nc1. The 
mentonng component of rho: professional creden11al induction plan is developed collahoratively 
by the c~ndidate. the Um,ersiry ad\'lsor and the mentor adm.ini~trJ1or. 

TI1e Lni\'crsit~ conside~ ,be guidW1ce. ad1ice. and feedback from the eJ1perienccd 
colleag.ues and the suppon and the nununng of mcoming professionals as cnt1cal to 1he 
succes, of 11\e cantlitla11.:'~ progr.im. The development ,1f profe,sional nom1s. the undersLandlng 
of the role of educational lenders 111 today's society. ond lhe <.>pportuniL) to successfully 
practice leadership principle, alongs,<le cstabhshcd cducntional leader; arc all fuCCOJ'$ in 1he 
c;1n<lida1c·s program. 

49 



::Vlentored e.x_pericnec~ may l:x: individual or grnup act1\1tie, and may ioclulle, but need 
not be limi1cd w. nrientation 11f ne\\• adminis1ra1ors. Job-.ihke meetings. community rmrticipa1inr1, 
prilfe,,wnal meetings. suppcm staff mecungs and rdationsh,p uevelnpment ",th people from 
diverse ha~kgroun<ls. ,\cIiv11ics are h~J:mced 10 pn111dc u,1..reness .ind t:\periem:c or a rull runge 
of ndmrnistra111e respons1b1ht1cs on the site level. c.!1~trict k1cl ;1J1d comnnm,,y level. 

To date, no prnhlem, h:He ,m,cn Ill the rnemnr-cundidatc-univcr~ily relat1nnsh1p. 
l l,1we,cr, pn,11s10n Im,-hc:-en math? fnr such an cvcnrualtti. I here are ruur key clcmcms lo the 
nrnrcss: c11111m1111iraI1n11, rcplm.:emt:nl, ,uppnn a11J rc,urd l.t'cp1ng. 

1 

Com111unit:ali1rn: Th, P1\lgram C-onrdinawr 11 ,n he rc~pnn,1hk r,,r handling th~ J1flkull1cs 
on hnlh the 111fnrnrnl anJ lnmrnl k1cl I h..-l1r,I \lcp ,;ill he inf11n11~I ronv~:rsatinn, with ,ill 
punIt:~ 111 an uucmpt LO i:,tabli,h lrusI, 1dcn!ti: areas 11f cnnn,ct. an<l. ,f poss1hk. resolve 
them, 

Rcplun:mc11I 11· ,·,1nllit'I, c.imt0I Ix- rnr,hctl. .J nc" mi,:111111· \\ill he wlcctctl .iloni; with 
cnnI,n11cd ;1clv1,cmcnI rr,1m 1lw ,ourJ1nu111r and till: 5llJ'll<•rt pcis11n, u11ril ihc f.'nllrc ,,,1J.: is 
undcn.1,1t1J. I here will he 11ppnnun11,cs lnr the can<l1<l.1Ic lO meet w11h :,<lmin1.s1ru1nrs i'n11n 
<JI 111.;1 d1,trn 1, lo e,Iuhlish a hrnuut:r h.,,c ,if l.nc\\\ kdgf 11f Hlll.t) \ cdui.:atmnal lc:1dcr,l11 p 
challenges, 

:-;uppon to 1hc.: ,.,nd1JJtc: AJd111on~I ,upprn1 11111 he rmv1dcJ l<' th.: c,L11dii..lal(' I11r .. ugh ,,ny 

tliifi,·uh pcnoJ through foce•lo I:icc. tdcphc1nc:-and. ti desirable i:-ma,I-:d wnwrs.tll<Jn. It 
11ee1.k:t:l, c1>un,clmg n::st>un:c:. ul Ilw l'ni\L:1-;1t) >11II be ut11i7.('d. 

Rct:oro kteping: Th<' C'n<>rchnau,r 11 ill ~ccp J lug or ,1011I:tr mcmor:.ind::i of tl1c events. 

Concluslons 

Students. l;;culty. ,mu mentor, 111 tx,th the Prd1mm:rr) am.I Prnfc,s1onal ASC h:1vc hcc,n 
sa1isficLI with the de, elopmemul pn.x:c~~ and outcomes. :-..1Jr were there any reco111111enduI,ons 
frnm the California lornm1s,inn in Te~d1er Credentials 1l'CTCl Ie1 alter our prncti-,e. 

4.9 Overall ~t11dent Satisfaction 

ii 1s uur <listinct impression thar srudcm smisfocuon 11iLh the prof,':l'll.01 has 1mprov.:.d over 
the.: past years An informal rev1e,1 of the program 11as undertaken in 1996 - 1997 by a grndllille 
"'~sisu,nL under the <lirection of the Department Chair. Dr. ,\!itchelf. The study revealed a 
moderate m high level of smdent -sa1isiact10n. The fac1Ihy addressed 1he issues of developing a 
cnn1muni1y college spcdalization. rnIs1ng standards of t>x.cellence by strengthening the adm1ss1on 
policy and increa,ing 1he ethnic ;,nd gender dh ef',IL} uf the faculty ui01 were pointed out 10 the 
depa11men1 by srud.enL~ 111 :m J 996/ 1997 studv conducted by the Deparrmem Chair. Dr. Mitchell 
and :1 gradun1c sIudenI as,i~tant. The srudy is on file m Ihe Re~ource Room. 
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[Name Redacted]

[Name Redacted]

[Name Redacted]

The must recenl qucs6onnrures dismbutcc.l tll cumm1 studems for the progrnm re,ie,~. 
SllHleni locus grnup,. a;, well :,;, infom1al teedbad, from clas~Tix~m as;;c,smcnt measures. have 
conqnccd ~1s 1ha1 the depanrn,=m progress 1s al o high level of student ;mus[ac1ion and is mee1ing 
,1u<lcnt needs c1nd c>. peci.11ion,, 

In neruly every category of the ,un.:) 4uc~mmn.11rc the current student re,ponse, were 
signific~ntly l11J,:hcr and 1hc re,!'('n<c, as po,i11ve .is aJumni 1n hmh 1hc M.i~tcr', dnd Doc1Pr:1I 
progr~ms. The ASC pro)!r:1111 students were not ;urvcyctl scpar:11.:I} from the v!~ster·~ :ind 
l),1c1m,1I pm;:r~m c11h1•ns. 

The in, 11 ,un'C) L"tmdu,tcd h) the L nn·c·r;1ty al 1hc ume ,11 gr.1dU:Jllon rc,cals u high lcvd 
nf )>alisfoc111111 ,,J s1uJcn1 n:,piin,c, fmm S.:h,K,I <1ffuuc:11111n ,ludcrn,. ;ilthuugh the responses 
arc nut i:u·gcttd hy program. A .:npy 1111hc sunc) rn<trumcn1 used r>) 1hc I n1\cr,uy f,1r 
.i~,c,,111!! i:raJuati11g ,1udrn1 ,u11\lacunn ,an he fuunJ 1n the Supplcmcnrnry 'vluu:ri:il~. 

"/'i,.\fimunial.~ 

Sllldt·nl t,:st11r111111als ,ll<" an111hc.:-r 1ndlcal1nn ul ,1udcnl ,,,ll\l.1c·11c,n ,, ,1h Lhc O&L 
p1ogr:.irns. The lull,111,ing ,1udcn1,• tcsi1n1nn1ub make rdcrcncc 111 their sa1,,foct1<1n 11·11h thc 
d"ran mum·, mh.,11 ,n !_!.1>:1b unJ pn1gr.11n,: 

·The Org:mi,.1u,111 .inJ L.cJJer..h,p Ed D. Program ha,, pro1·1JcJ me the urponun111es 10: 
• Vast I) ,ncl'\:asc my nc:idemK knm1 lcdgc 111 cnntempornry leadership lheunc, anJ 

prarticc~ and him 1he) c.111 he applied ,n today's '"'rlJ. 
• Mcc1 amaLlng people II ho have pn,111, cl) m0uencc<l am! changed my hie. 
• Grm1 ~~ ,,n intdlc.:tuul. un c:tlucator. .iml as a human he1ng ... 

Jod ye~ir 
T.:,1chcr. Jcl"fcrscin H,gh Sdwnl 

·The Org:JJ1izmion and l..eodeNhip Doetur.itc Pwgrum JI The L ni1 .;n1i1y of San Francisco 
heired me ach1e1•c rny car~r g,rnl~ of becnmrng a uni, er,it; proft:$SOr and e,tming a terminal 
degree cru.:ial ior,id,anccmcnt m the pubh, management iifed" 

. Ed.D. 
Energy J:-nc11ity Siung PmJeL·L :Vlanager 
Califomia Erwrgy Commi,~1011 

·The Doctoral Program ,n Org.a1117:aLH)n and Leadership taught me cnllcal $kills-needed 
in my c::ttccr. I .am able to analyze orgamzaliunal systems and dam. recognize e:._cellem 
leadership prac6cc,. and develop and implement high qualit} programs. 1 have :ilso disl.'.overed a 
pas,ion anJ skill for4u:.Jhativc research. I recommend t·sFs School of Educauon to working 
professional;c who 1, ant h,1ne their intellectual skills and use lhe1r lcaJetship dbililks." 

, Ed.D. 
Oirccror 
Col lcgc· of ;-,fan n 
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[Name Redacted]

[Name Redacted]

[Name Redacted]

[Name Redacted]

[Name Redacted]

[Name Redacted]

"Bemg in the Do..:u1rate pr,1gram in Lcader,h1p and Org:uiizallon at L:SF has been t1ne of 
the rnost exciting and mspiiingjoumey, of m~ life. The program enhance, Ollt only my role [n 
n1y organization, but ,1lso my irrvolvcment wuh rn} communit}. Addiuonally, th<? progrnm has 
enrid1ed m~ f'amily life hy noun,h1ng nw ,<!an:h for doing something importllnl to positivdy 
impact the wurlJ." 

Senior \',ce Prcs1JcnL Human RcsourcC'. 
C,1nnet1cs Corporul1on 

"M) name 1s I nm the single parcn1 oi t\H> hny), ages+ :1nd 5 I am ,t 
sociHI w11rkc1 ror ( ·111lcl P1·01cc111c Scn1.:c~. I mad.: lhc tlc.:1,,un lo apply 10 the: progr:irn. 
hec:1u~c I h:iJ J 1 ,~inn of crc:,11ng a c11111munil)-h,1\t'd organm1l11111 111 lhl' .:,,mmun11y ,>f wh1d1 I 
wa, raiscd. Th,, has hccn my ltrst ,cmcs1cr 1n 1hc: Dixtur,J Program :md II h,is bel'n ..:,~1trng and 
cliullcngin!,t Jrh.l I ,•nn11nui: 1<1 lixi~ lllrnard r,, 1>h,t1 l ,tm kam111g. I am mt1tiv:1tcd 1u .:omplc1c 
tht- program lw.:amc. I 1'1·,·l 1h:11 111.i,c 1hr nppnnumty 111 create chang~ ,n OI) f:muly anti 
,O II ll1'1lll 1l )'. 

·The Uq;:11111a11un and t....:udcr,h,p 1.:d.D pr<1gr,m1 o~rn.:d ;1 hunm11 101 me The 
~11111\ kug<: I b,mctl 1n 1hc p,1s1 )CU1 ,1111.l J hJlf I um appl~mg .L~ I gn 1n my tb,ly ,1uh.'' 

i\Jju11~1 rr,>f.:,,or 
Mal h.:nrnl Ks l)cp:111 mrnr 
Collq;c ul J\ n, and '.:>.:1 en.:c.s 

.. This t·ou"'c: h:i_, !'1,cn rue a cun1n1 tnr 1hc \\1irJ.. I cl,, c",ich Jn) I n,111 feel pan ui a 
1.:om,n11n11y ,>t' lcadc.1s. strugglul!! w oc1tc1 undcrst-,nd what 11e Jo and 1dcnufy wuys tn do ir 
b~ltcr, Reading ah11ut Servan! w,krsltJp. 1n p:,m,Lilar. \\as Jll ":.i-hJ!" e.\[!Crienc:e l'nr me. I saw 
chc principles I w:i, roughly nwarc ol as mine. i:larilled and ,et Jo11n on paper. "'Thu1', me!" I 
tllnugh!. Or ;11 lt'a,1. Lhu1·, the mc I want Lu be:· 

Associate CIO. llSF 

.. This pnigram has opened my mind and ,pint '\'01 uni) Ju I understand the existing 
relationship, a, a le!!deraml.1 follo1\er tr1 the eorpomte \\Uriel. but 1n my pet,onal life a.~ well. 
wOLild recommend 1hi,,. prng_r.im for an) one ,1 ho w,,ncs 10 ha"~ an 1mpatl 111 to<lay 's world anJ 
our future. We are ll)I lellder,, and rollower,.'" 

MBA 
Sr. Bus1nc-ss Analyst 
Providian Finandal 
l" yearDoc10r.il Student. Ed.D Organi,:alion and Leadership Program . 

.. The Leadership Program a1 L·sF 1, opening up ne\l hun.z.ons. opponunilles and 
friendships for me. II is a 1aluablc ex_pericnce and holds the ke) u, wonderful things in m) 
ruture." 

i\tijunct. usr-

52 



[Name Redacted]

[Name Redacted]

College ol Profe,,ional <;1ud1e, 

·•Since I hl'camr a s1udcnt in ;he Organ11auon and Leadership program this fall. I h:1ve 
sia,1ed 10 redefine m) rnle a;, u lcadcr uno ho,, l rd,u..-10 e.,cryunc in my work community. The 
cxpcncnces I've had m my da.~ses have hcen ,nvnlu~hle 1n 1ha1 prncess nl change. 

ESL Spcc-tnli~1 
f:cok Bilmguc 

·•1I1,1\e cn10yt·d attending 1he l n1versiIy 111 Sun FranC1'.:u The c,\[1Cl11.-n,·e ha~1>pe11t:J 
n1y cyt:s 1u a J1ffcrcn1 :ispc.:1 tl> life .md k,1Jcrsh1p." 

Resource M:rnag.cmcm Spcr1alis1 
NASA Ame, R,·scurch •~nlcr 

-1. IO Alumni ;\rti, itics 

,\II SOL graduate, hdnng t<• the l n,vcr,tt) \h11nnI \sso,.:1:1111,11. lhl' l:ducal1on 1\lulllni 
( ,ruur (EAG I h,1~ nor hccn n:hahlc m~r 1111: pa~1 IC\\ year;. l hus 11 ha, 11111 Ix-en fe;is1hle 1,1 kc,·r, 
till' E1\U ucllvc. \Vh1k there hn~ hc~n a n:<lu,L111n in fom111I Jlumnr acm we,, mi'om1:II 
rt:lation,11,p, \\llh .Liumn, hJ,c rcm:1111cd ,-mmg. On.: ,1f lh.., tkpMtmcnb pl,mning gt,nl~ ,s 111 

crt!alt' :m a1.h l><lr) group tor tht' program th:11 1nrnhe, O&L alu11101 

Within Ille 0&1 D~p:tnm.:nl, :tlumnt ,l'nc :t~ g11cs1 ll..-tun:r, >11 cla~,c~ Fur c>.Jmplc, 
alum111 ll:wcadd,cssed da.sses l)n the pl:i"" ul ,1»scs,mcnt ,n educauonnl 1mprovemcnt. on 1h.: 
dcvclc1pn1rnt elf t:.u1ng ~ummun11ks 111 ,chuub. e,,xuti ve m:mngemeni and progran1 
c.levdopm,·ni 111 commun,1y colleges. a<lm,m,t.muon of sch,)uhng K-I.:! .. 1.nd nn resc,,rch 
tcd1111quc, for the d1s!><:na11on. ln :1dd1uon. the m()st 1:i.lcnted alumni are c:tlled upon lll teach us 
adj1.m,•t;,. Alumm. for example. ha\'e !aught Social CullUr.J Fuun<ldlions, Etlu.;al Org.iniL:ttion. 
and Educ:i1,011al Program lmprO\ emen1. !111s is p:.ni,ularl) u-,cful to the studcms who see these 
alumni a; role modcl~. tu 1he alumni who ha,•e the ,hunce t<1 hudc.l chert lt:achtng sk.i II~ under 1hc 
watchful eye of senior faculty. and tu the facuh) are thu, freed r.,r sahha1ieal leaves or for the 
development of nev. CO\lfses. In act<l1uon. alumni are available, on n one-10-one b:1$1S. tu speak to 
s1Udems ~t the disscnntiCIO stage when top1la ,lr mcthodologic; ma~ be usefully sh.ired. Finally 
alumm serve on the Ad\JSOr) Board ot the Adm1111strat1ve Services Credennal programs_ The 
A<l1·i~u•) Board i, in I.he proces~ of being rearranged_ 

A Deun ()f SOE has been appc>1r.ted and" lll beg:tn his tluucs August I. 2004. The 
depanmcnt iacu!ty will rcque,1 Lha, the E.\S be reconsmuted. The EAS were once a more acIive 
group und sponsored a speaker series and other acih mes-Rowe,er_ they have gradl1ally become 
less a,tive and last year the decision wa.,, made to incorporate their major award (the Griffin 
Award. named afwr the fir~t denn or SOE! mto the annual alumni Jwards hanquet (Spring Gala) 
rnther than hold a dinner of their Ol\11, 



[Name Redacted]
[Name Redacted]

Rc.:emly. one of the dcparrment' < alumm sent us an anicle no11ng 
her .ic1i vi11e, aml ac.:me, ements. wJ:, highlighted in u n..,_,en1 issue of Lile American 
i\ssocinuon of L;mvcr.111y Women 1Appendix K1. 

Condusion 

At 1his 11111c. ,nfonnal reh111onsh1p, w11h alumni ,m, lloun,t11ng and should conlinue to he 
ro~1rrcd. Onr alLu111w n:ccnll) <ugge,ted thuI J cadre nf ,oluntccr alumni he idcnlitied to serve 
pri•spect1w ,1utlcni, 1, Hh "mlinmmhmal interview~" She po1n1cd ,,111 tlu,1 the ,ilurnni woirltl he 
able to speak 10 thl\SC pro\pcn,,·c <l\lclcnt< ahnut hrnh their cxpcncnccs rn 1hc program :ind lhe 
arrc,1, nf lhc,r O&L c,Ix:ncnn: nn lhi.:ir curc:<.'ni. h •~ nnc ,,f the O&L plW1ning <tr,1I,g,c< r,1 
work w11h illumm dcl'dopmcnL 

-1, l 1 Alumni Employm('nt 

l:r.1duall'$ 11I the 08.:1 lkp;mnicnt cnntmuc ro enhance 1hi.: [ln)(Ju.:Bvll) and employment 
111 1 he Grcalcr Day /\re" J\, ,,r f.11I, 2(l{J., O& I. grni.lumcs lll''-' cmplnyt·tl hy I h.: 1,dkl\\ 111.; 

urg:rnit;.llil>n~. ,·nrpnr~ll<H1s agl'nc1c, a11tl in,htulInn, Oth.:r gratlua1c, .m: ,di'-<:lll[1lnycd .i., 
consulLants. 

/\~Si<W111 Pnnc1p:il 
fu1rfidd I lIgh Sd1rn>I 

PnnL·, pal 
El DoraJo Eli.:1111.:nta1 y .',chool 

:-Jon-T.:achmg As,ignment 
l iniver<ity of San Fr.JJ1c1M!o 

LecIurer 
L 111 V1Crs11 )· of S:m Frnm.:1,t·,1 

Assi,tanl Pnntipitl 
T.R. Smetlberg .'vtiddlc School 

btluca1ional Consul1anc 
Mount Dinhlo D1stncl 

Farnhrun Propcnies. Inc. 

Part Ti me Facu I l y 
L1niv~-rsity of San Francisco 

Lecturer 
Univcrs,ry of San F1~1nc1scn 

V,c.: f'rc,1dcm 
Km•t Assc,,:mtcs 

Scn10r :\Jm1ss1un Coun~elor 
Farr1idtl l·n,vcrsH} 

Cunsult.intffrJJntr 
T1mnl!r (\m,ull,.111I Gruup 

Assoc,me Pmre~,or 
San f'r.inci,co St:itc: L'n1ver~ily 

Exe.:.utivc Director 
Weslll ootl College of Technology 

Tempilral) 
L niversny of San Franc1s,·o 

:\s,1siant Professor of Educ:1tim1 
Chapman Lni\ersrty 

Edu.:ation Administratton 
>\l\lm Rod, lfmun Elementary School Disuic1 

Corporare Accoun1 .'Vlanager 
Sun .\licrns) sterns 
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Dean of S1udcn1 Services 
College nf Alameda 

Police Cap1:i1n 
C'iIy of D;ivi, Pulice Dcpur1mc.nl 

A.ssis1anI Prnfc~srn 
l rmvcr~iIy ol San 1Tnn,·1g-n 

UxcniIiv, l'lirc,·lm 
AR<' Shasc;1dt: 

Edm:aticm c '011,ultanl 

l'roi'.:ssur 
S:111 Jose Sidle L·111vcr,,l1) 

SIudc111 /\ell, 1111.:, Courd111aIur 
( 'luh1)I C',1II.:gc 

Exel'Utrvc D1rc<.ll>1 
Harbor H,)use .'vltms1ry 

Bcaul) Cnnsuhuni 
I1eau1y Beauty. Luuk m You! 

De,in pf Occupational/Athk11c~ 
Nupfl V:1lle) C'olll,gc 

Pan Time hiculty 
California Public Ut1li1ies Comrnr,,icm 

Trnnsponauon Man:igc, 
L.S. Pr1s~ul Service 

lntem~tional A~~rs1an1 Director of Admission; 
AlSF 

Teacher 
Brooks Elemcm.10 Schoc,I 

Consultantffraincr 
llemunde7 t,:. AssOCldlCS 

Lcnurcr 

L'mvcrslt) or SM franc1sco 

Pan l'rme F:JCulty 
L'niversil) nf Sun Fr.lllcisco 

Ass15Iant ProfosS<1r 
L·n11crs1l) ur 1hc Pa.:ifir 

Crn1nlinulLlr 

l nt\l't;ll) 111 San r'ra1\cisco 

01,1 ri<:1 .'v1 anagcrllnti.:rmu i, •na I Rt·5ou rcc5 
Pn>gr,m1 \fanager Snl I wan: (iroup 
II)\! 

ScnI,1r Comrn~t 1\Jm111is1rn1ur 

Sacrumcnto \lunic1pal L 1Jl,1} D,s1nc1 

h,is1a111 011 cc tor 
L:n11cr,;t1) ,11 San Frunns~,, 

Pun T,rnc Fucul1v 
• 

Llli\er,11y uf S:m Fram:1sco 

Lc.:tUrcr 
San Francisco Sime l ln1vers1Ly 

Lc"1un:r 
L'm,t:r..,1~ ot San I·ranc1sco 

Teacher 
OaJJnnJ L nllietl School D1smc1 

Dm~cmr 
S:intn Clnra L'niversi1y 

Directur of Smdcnt Services 
l"mversity of San Francisco 

Regional Superintendent 
Wc,1 Conrr-.t Co~t:i l 'nified School District 

C'onsullanl 
Cal1fom1a Departmem of Education 



Vice Pre1,1dent 
US 13ank 

Public Rclm1ons Mam,i;<-'r 
Applied C11111municatinns C.mup 

rc-ad,cr 
Yiek Wn Elcn1t:nwry Sdmul 

Prindp:il 
Oal- l,rovc Scl,1,nl 1J1,1nct 

P11 n,t p:il 
P1t1$burg. I l1gh Schonl 

l.crtun·r 
l 111,cr,11vot Sun 1·r,mds.·n 

I lcatl Cuunsclur 
EGl ISO Valley IJigh Sclirn•I 

Org;1111/miun C,msultw11 
1-rankl,n Cm·q ('p 

:Vhmagcmcnt c,,n~ultant 
Bill Kahl & A,.oclutcs 

As~i,taJ\l D1rctlllf of S1utJent A<:tJVllll'> 
Whi111cr College 

Re,ourct Specialist 
OaklJnd U111fied School D,stnct 

Vice Presi d<'nt for Student Ser> 1ce, 
Pace University 

Lec1urer 
University oi San Francisco 

CEO 
eDarnes 

Ass(")Cinte D1recwr of Or~anizationnl Ch 
Ernst an<l Youn~ LLP 

Denn uf Student, 
Chunot rollcge 

Rt:soul"(.:c rcachcr 
Alum Rod, l mnn Sd1o"I D1strn:t 

Sct11Pr ~lan:1ger (<1mpc11s~l1t)n and Bcncfit.s 
D1g11al bl:tntl 

Rc~1di:nc,· L,tc 
l mvcr-,,t~ uf San Francisco 

-\sst,ta111 Sup,:·nntcndcnt 
Jcffrr,un Schuul DtslllcL 

l.e"'d 1 'euchcr 
Prc'!>t<ltu C'hi ltl Dcvrluprn,•nt Center 

.·usu..:t.11c 01r.;<.:tur 

l 1niversity or S:tn t-ram:t,co 

Cre,1111·c Director/C'F.O 
YMultOJl .\lcJiu 

T e~·hn ieal W rncr/E<lJ tor 
Wells Farg.0 

A~socrnte De:m !11s-1ruclit>nal Services 
Cu)amaca Colkge 

DirccLOr of Faeuhy Development 
Hc!!lu Colleges 

-1.12 Alunrni Career Changes and •\lu.mni Development 

The surveys of current ~1A and EJ.D. ,,tudcnts show thnt mc,,t of the O&L students are 
employed when they enter the pmgntm. his difficult m assess the pre.ci,e relationship between 
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Iheir ~ubsequent po,iuon and the program. Howe,cr. data rrom the surveys of \tlA students and 
alumni reveal lht" folluw1ng: 

• or tht' M,\ students n:,pnnd,ng In 1he ,une~. 57.1 "f were employed In a full-time 
ros,I,on related to their s1ud1es. :mu 1-1.Y:;. were employed 10 n pan-time pn~illon related 
111 their ~Ludie~. Onl) ()_ ,,•; "ere nol employed ~lull. 

• 01 Ihcsc same re.,pondents. 701',-c,rec1cd ro conlinue 1n I heir currenI posl!io11 or wi1h 
Ihc1r cum:nt emp].,~cr or rcIum LO a pre1I0L1:, p<h111l1n after ~•mJuat1011 :ind JOo/, did nnI 
t•, pc.·1 111 n1111 inuc in their ,urrcnt e111rh1)men1 nr return Lil their rrc~ 11,u~ cmploymt·nt. 

• Of Ihc :'vi.,\ gmd1rntcs re,pomlin!' to lhc /\lumm Survey, 66 7'i,, cnn11nue<l In thdr posItIun 
111 1cIum,J 111 ;1 pre, ImI, 1'""11011, "h1lc ]~-~ri' rcIumc:tl 1,1 thcir cmpl,1ycrs in~ new 
pos,tion, Whlie the two group, S\tr~t•yc·d J11 0111 111.:luuc Ih~ ,amc 1nd11·1uu~ls. the actual 
t:.irc,•r path~ ,\I the gr~dua1c, :u'l' cn11~1,tt:nt I\ 1th the plan, 11f the current students. 

• rurthcr. 66,(1<:1 11l lhc 1\1/\ stullL•nts rrpon~d thaI tht· 1r::11ning Ihey rccchcd 111 the \111\ 
prog.r.im c11nInhutcd '\11.1111.• a hit" nr "a grcJI t!c:11'· to their lir,t po,iuun alter gnu.luauon, 
Only i (,~; te,pomk•d ··11111 ,ti .111" 1,, 1h1~ quc~llPn. 

• r:,nall). fur the VIA gn1du.,u:,, m,.rc th,,n hitlr ( 5J'ii) n:poned 1haI the) considered 
lhcm,ciws "w1dcrc1npl11yC"d Ht yuur p,c,cnt prn,II11111 hccau~.: tl "0111 In )'<JUI fidd 111 nOI 
ninsiswm \\•1th ~nur IL•1cl ul tr:nmng anJ c,pcncn,c," This i-suc 1mgh1 ht: wnnh 
c,plonnf! fwthcr 1,1 <1,,rna111 tile 1.·arccr c~pcctut111rL, nl ,tudcnl~. how the Jcp.trtrrwnt 's 
prngI~1m contnhtJt,;. .,nu can c,mInhute 1111h.:,t, c~r11:1.·tat1<m,, und 111,11· l''\F's C'ar1.·e1 
Sen ice, Center ma>• cnhw1,c the prnIcss1nn.il <le"clopmcm ,1l the O& L gracluact:s. 

The quesuuns puscd in the r.d.lJ. and i-.!A ,urvey, wcr..-snmeo,1ha1 d1IIcr.:n1. ~o par:1ikl 
ohscrva1i1111s and ..:011tl1.ts,on< c:innut he urJlln. Th, ~LD dat;i reveal 1he I01low111g: 

• Of 1he fal.b s1Ud..-n1s rcspnndmg. '.11 79,-are cun-enil) emrluye<l O&L ,tudents work 1n 

every st.:etur: u1111cr,.11Ics, wllq!e, ,:ommun11y .:olk~c,. pnmm) and secondary school~. 
n<'n-prnfit agencies. husinc,~. gmemment. ;incl seli-em)ll<l)rTitnL )/u s111gle sectur 
domina1es. 

• Of Ihcsc respondents. 50.8''·i t:\~cl 111 conttllm: ,rt their .:urrent ['LlSll1t>n afli;r graduation. 
while 15.3'A expect LO return their l'mplo)t'I'> 10 a 11<"w po,iuon. 

• The Ed.O. ~lunlni ,urve}" ;,.h011 Lhat 92.9'1-are ~mpluyctl full time•. 171<') are employed 
across the same industna.l sectors as the l:.cLD. stud~n~. 

• Only 6.2'1-of the alumni rcpon thm their .:urrcm position does not make use of their 
Doc1oral training. 

• l,nronunawl) 71.9<:; of the sruden1s d1sagreeu or Jisagreeu strongly ,\ith tbc siaIemem: 
"The depanmcnt acti1el~ helpe-0 Doct0rnl grndu:.ne;;find appropriate employment:· 
Gi"en the range or fields in "hich O&L s\udems ~re employed_ 11 is difficult to establish 
the l.ing, of net II orh.s that ate useful in more targeted program$. Tht' Depanmcm does 
m:untam a set of current JOh openings which are available in the student .. lounge" area of 
1he office su1Ie. RecenLl}. ,umc members of the 0&.L faculty met with USF Career 
Service Cen\er. a list nf strnteg:ie, rn bener O&L gmduate s1udent:; were developeu as a 
result of 1hc 111ee11ng. fhe L:SF c~re.er Ser.ice,; Cemcr has developed a brot·hure 
targeted tu1•, ard, ··experienced JClh seekers ... mnre information can he found in seclilm 
6.7 
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Conclusion 

For the time he111g. it ,~ difficult to quantify lhc role of the O&L Dcpanmcnt In enhancing 
graduate,' employment prospe,ts. Twl' effort~ may he planned for the en,umg acadcmi~ year~. 
p.inicularly 2004-2006. One effon Is tv collect data more sys1ema11cally. Questl(lns from the 
\!IA and fal.T) sun·ey:-. 11 iii ht: cxumined 10 chnusc the best frnm carh. The gnCJ.I 1:-. 10 .:ol lccl 
d111u that 1s not only pat11c-ula1 tn each prngr:,m hut alw ,ornparablc u<:ro,s prPgnirn~. Tht· 
~ccnnu cffnl1 "lo 11cirk murc duscl) 1111h tht Carc..•rServiccs Cc111cr so that 0&1. ,1udcnts and 
gr,Idu:,tc5 an; heller sc·n cJ ,ind"' th;11 they see this ~en ,a ;c, intc1,'fal tu their ~xperi~ncc in th~• 
O&L programs 

-I.I 3 Alumni (.)uestionnaire 

1\ i:npy 1,f the alumni l\l:iswrs :rntl I l,>cton~I ,Iucslll)ns and results can he tnund ,n 
(Appcndi, 1 & Append,~ \11 

-U-1 Conclusion, lleriwd from the Alumni Qu ... stionnairc 

Alumni Surveys 

SurV<') .'11ctho<lolo~y 
/\ti 1inlmc, \\Cb-b.1,cd suney ,,r .durnni ofh<>th the \-laster's ;ind Dnew1al prugrams W:1$ 

concJlU.:tcd cJunng the spnng scme,teI nl 2004. ( ami,dJtc suncy inmumerrn, were reviewed and 
modtfietl 10 meet tJ1c .J~scssment needs \If the prngrutns. The u1111aJ sur"C)' questInnnuire 
vulidadnn ,if, al,d1ty ,md n:h::ihil11) 11 ,is dune h~ E rs. The follu\1• 1,1p ,a.Jld:1t11>11 01· 4ucstiuns 
added 10 1he survey h) the O&L Depanmcnl \His d,,ne hy a la,ult) group extem,d to the 
<.k:pac1men1. Thc mclhl.ldot,,g) used in cnlkcting datu 1ndudctl cnwtlmg tile instruments' items 
11110 a web-hased format u~CLI b) Sur.·c)~lun~e).cum, a general-purpose dam•..:nlleetion lllol. E
mail armounccments ot the ,uncys \l'l•re sent to Jlumn1, Out of '.!30 10,ncd alumm. response~ 
weft' received from 21 alumn, /9.J';,1oflh.: ~l..stcr·, progr-Jm and B alumni I l-+.3o/, lofthe 
Doctoral program, 

Master's Program 

Survc, responses were re..:e1ved from 21 alumm of the M:.i~ter', pr()gnun. Complete 
rcsul1s of the: Master'~ program ulumni ,un e) quesuons ~nd results can be found in ( Appendix 
L). 

Spec-ific Findings 

Part 1 
Responses to Que,ucm :1 !I lel!med ~ gn::a1 deal land IO (Opportunity 10 pursue t.ndividual 

projects) v.cre the most poslll\'e, \\1th only one respondent dtsag.rceing t(1 t'ach question. In both 



case,, I ..J <)Ut l)f 21 rcspondenis (66.7.-;.1 cht,se the response. Agree S1mngl~ an<l 6 out of 21 
( 28.6%) ch,1st· Agree 11 ith RcscrYalinns. 

Simil;1r 10 1hc respon,cs ,,t,Iruncd in th<' cu1TenI student sunc~s. Qucstiun 7 (Curricul:ir 
and <.:arcer advising) re<.:en·ed the least pos11i1c rcsul!s lrom !he ~tlumni. Overall. the responses 
11,e1-e div,Jcd in hul f wilh IO ,,r 20 re,p(ln<le111s disagreeing and IO of 20 .1grec1ng. Nrnc ot' 20 
rcspondl'nts (45.()•;t,) cho~c Ihe re~ponse~. D1s:igrcc 1, nh Rcscr1:it11,ns. Further research 5l1nuld 
he con<luctcJ 1,, 1<lt:n11fy spcolic mclhllJs fnr Impr0\I11g advi~111g. See resulL-; In Ques11un 1-l 111 
Pi, rt Ill hclc111 . 

!'art II 
In P.irt II. :ilumm 11cfl' .,~l.ct.l I11 Qt1C\IIOJh I .111d 2 t,1 alcnlil') thdr p11rpvscs f<1r r11.1r-;uing 

1hc Y111,1c(, dcgr1·c and lht•n rv:iluulc: lhc: <lt•grcc tn "h1ch the prngr:im met their purpose. Twn 
purpnsc,. Qu.1lii'y111g lnr higher 11:iy .111<l ad1:1nl'cmcnt ,rnJ Prcpar.1ti(1n r,,r prol'.:,,innnl or 
rcchn,cal p1'Jl'licc. 0h1urncd the nm,t n.•,ponscs "lfh Higher p~)/ad\'ancement rcccl\ ,ng I (I ,)111 ,11 
.! I rcsp,m,e;. ( '> . .v;) On QUL'~t111r1 2, 11nl) 2 alumni rcpuncd thut thc11 purpllsc was not fllCI, 

11 h1lc 11 oul 111 21 respondents c 'i.! .J',) d1,1,c tht· resp<111;.c E ,1r.:r11cly 11t·I I 

Part Ill 
Q11cs11tm 14 pruhcd !he c1tcct11·cnc~, 011Jnc1usJ<1h ,can:h ,1ct1v111<:\. Rdk1·I111g Lh<' 

1wcrall J,s,u11sfact1t111 \\llh cmpluymcnt ,1~,1;,tun,·e. 1hc rcsp<>11>c, '"' :1l all hclptul, was chosen 
m11~I ,11'1cn l'nrt'ach :1..:1ivil) Blind rmulini;, ( 11111 l.:?(/8~•.; )I 411J lht: L:11,vcrs11) plt1.:cmen1 
,,rr,cr ( 12 nr I 'i (809: II "en: repunc<l to he least helpful. A ,si,tanct: I rnm in<ll\ 1dual tacu II y 1, us 
r11)1c<l Iu be very hdJ'i!JI b) 5 ,,f 15 rL',i[1'\llUt'l11~ 133', I 

I>ot·tornl Program 

Survey response, 11ere r~cei,ed Imm '.''.l Jlumrn ,it lhc Do<.:toral prog.r.im. Complete 
results nl the D1it:ror:1J prngrum ulumni ,urvey quesuon, and i:csults r.:~n he f,1unu in (Appt:n<li,~ 
M). 

Specific Findings 

Pan I 
All ex~ept one alumnus mdic31ed th:11 the) had learned a great deal in the pr<>gram with 

:?~ 01.11 of :;:, respondents /8-4.8% I :.grecing ,rrongl) t,1 Question 3. 

Ag~in. m1rrnnng the finding!, of the Yl.aster's survey. 12 out of 31 respondents (:37.S%J 
dis.agreed strongly lhHl Lhe department helped them find employment. 111 fact. only one 
respondent chose Agree Strongly for Quesuon 5. 

The need to assist with finding emplnyment ,, as idcniU'icd clearly hy ~tudents and 
alumni. 
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J'nrl II 
Of the nems in this set:11on. Qucsuon 6 rProgram ne~1h1lil) 1 n:t:e1 ved the highest rnting, 

with 19 of 33 rcsponclems i57.()t;; I chm,sin~ I.he r.itrng Ex..:c:llem antl I I or 33 133.3% I choosing 
(iontl. 

Wh, le ~t, 11 fa1·or'.ihlc, n:,pun,c, t,, Qucsti"n -I cTcuching me,hnd,I received the le;1sl 
pos1uvc response~ w11h S out ot 33 n:spond<'nts 1 ~-1.:!',; I rJttng this .u'Cil. a, fair ul Poor. 

f'llr/ II' 
Alum111 1den11ficd g.reu1 1aluc in mo,t lcnturcs or the pro~r;,m. includ111g r,·qu,rcd ~nd 

dccthe c:our~c~ . .1,so,•iallt•n II tth !'t•ll,1w Dtl\:lr>r'JI s111dcnts. aml ,1und11.rcb 11r ex.:cllcncc. fa,c:h 
urea 11$ noll'd ot ··cons,dcr~hlc value" 1>r "\ cl) 1,-,rc:,1 ,aim:·• h1 ,11er 75'/, o!' the rc,pw1drnt~. 
Rl'flccting 1hc ty11icul pancm lcir ,,nnmuta ,tu,knt, ~nd worl.:ms ,1d11lt,. the r~sponscs to 
()11c,1ion ~ (C'ultuml .mt.J ,1K·iul life ol thc 11mvi:r,11~) 11crc m,xeJ Y.1th c,Jual numh.:1, ,,r 
n·~rnnsc, acr<>ss al) value ICYCb 

5. l'ht O&L F:tl'lllly 

Tiu.: Oct I. l)cpannwnt ,s c,1mpnscd uf 1cnurc<l l~,uhy ,,he> p,:rfum1, tt·ach,np <lut1cs; 
pur,ue profc~sinnal dcH·lopmcm :,n<.l cnham.-cmcm 11f the pul>IK g11(JJ and of the ptt,t1gc ul' th<' 
l imvcrsity through rc,carch, schol:,rl) pui'ltca11ons, and tm<:rc,n m profo,swn:tl groups ancl 
,pt·1et1cs anJ a<l1un.:t !acuity whcl .,re rcnm,ncJ tn the fidJ of organ11;11i"11 and kaJcrslup. 

5.1 Fatuity I liswr)· and (;encral Profiles 

In 1948, the l nm.,rsll) c,tubi1~hcd the Dep"nmem ol E<lucaittm under the lcadersh,p of 
PauJ J. I l,t111t:y, S.J. Frum it, i n,·cpti11n und through the clt.-cades of the 1950' s an<l 1960' s the 
Dcparuncnt had a highly reputed teacher pn:p:trJLion prog11,m. In ad<litiun tu the 1c.icher 
prcpur:itwn progr~m. the school ufferdl ,e\l:rnl }.laster's degree programs. In 197:2 the Board or 
Tru,tec, esrnblishcd the School oi F.ducallt1n J.nd in 197.5 the first D,>etornl ,tuc.le111s wcn:
,,dm,ued to ~tutly for the newly approved Do..-tor ,11 Ec.lucauon degree. 

Dunng the first )t.'a.r. th.- OrgwJ12at1on and Leadership Pmgmm enrnllcd 25 students. Dr. 
Tony Sicdal served as the Direcmrofthe program. Other progmm d1recLnrs to tollow were Drs. 
Don Delay. Wayne D0yle, anti BIii Garner The ~e= 1rom 1975 to !()80 rcprei;cnted a growth 
penod during which the enrollment gre-., rapidl) in our Doctoral program and innovatiw 
Master's degree and credential prog:ra.ms ""re offered off-camp\1; al various snes throughout tlte 
state. 

BeLween 1980 aild J'l9-I the program e,hihitet.l a high degree of stahility in term~ of 
qttaliLy. enrollment and number 01 foll rime faculty Dunng thh Lime thetc were: over :?O0 
students pur$Umg thefr DPct,,ml Je~,ree and the depanmcm had 11 full timt> faculty members: 
Dr,. Ellen Hcrd:t. Wayne Doyle.. Rill Garner. \\lilli:un Sw:mz. Dan 'vl\lller. Allen Calvin. John 
Dc1•ine. Jim Counclis. Larry l31shop. Rnht,n Lunp and William\ an Burgess. Dr. Patncia 
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Mi1chell jnined the O&:L depamncm 1n I 99J nfter lea, 111g the Teacher E<lucauon Department. 
The number ,11 full-time facult) retirements hegan ,n 1995, hut the studcm enrollment did no1 
decrease. Dr_ Detwrah Bloch _101ncd the !'acuity in I '196 anc.l Dr. :vtary Abascnl-H1dehranc.l in 
1997. Dr. Bc11yT~ylm. a former d.:-Jn. 1oined the foculty in S~ptember '.!003. The School llf 
Educa11on clean hega.n rn t,ifgel lm,er enrollment, ,i;, the full-11me f:t,ully dccrcas<:cl and were nn1 
rcpluced. 

We have gone from a healthy facull) ,11' 11 lull umc faculty to pre~entl} nnly ha,11,g l"c1ur 
full-tim..: farnh} member~. Even though Dr. Gamer hu~ I1<:cn moved Imm the O&L Dcpanmcnt 
to Ihc l"eac-her Educut11m Dep:inrm,nt. 1,c ,,ere no1 uhlc tn ,c..:ur.: that faculty line. i\ddi11un.,lly, 
Dr. Ylury ,\h.isral-HilJcnhraml w.u, nol granted tenu1c. Ho1,c1cr the (.kpn.nmcnl ha-; n,11 
rc,·ci vcci a r<·pl:1ccr11cnI for !he pM1ll<1n. \ dll\111\\ .in.I ,·nmllmc•nt ,pmtl hct;an 111 I <)()9 ,incl 11 1, 
upparcnt ~•t tl11s time. Cum·ntly. \\l' h;1vc W, srndcnl~ rnrollcd In the 01>clm':ll program . .Bin lhc 
M;1~1c1 ·~ pn>g,ram antl <, •pcciul ,1.11us s1ur.Jcn1s. Our lu, .. us con11111Il', 1(1 s0rvt· th<: profcs.sion;,I 
growth ncc:u, or m,d-,rtr,l'r wnrk111g :idul1,. 

I he c1Jrn.:n1 O&L ljcull) prolilc, ,mu c,lk!MI"' "011tli11cJ 111 ~cc11on~ ,. 10. 5 10.1, 
5.IO.:!. ;'\.ill .. ~. 5.IOA. 5 10.4.1 5 I0~ 2. :'i,Hl.5. 5 11 5.11 I ,mJ 5.11.2. ,ll,1n untl lrmg lpn11 
vI1;L, can he f11um.l I11 (i\ppt:ndi\ ~I. 

5..2 Fatuity-Student Rdutio1ts 

Up<m atlmi,s,on, the stutlc-m, an, :i.:,,1gncd on '<C:u.lcnm· atl, "or I mm among the i'ull-11m1: 
l'uculty mcmhcrs nf lhc p1ogIJm. In makmi,; this .,,,,,gim,ent, c,ciy cffm1 "maJI.' ltl lint! 
~·om1-n<>n arcus of 1ntct't.:st :n11J c:-.peni-c rhe uu,·,sor 11.ill help plan a program !'or the ,tuJy thnI 
i.:ompli.!rncnb their bi1d;gm11nd and career 1nter(',Ls The ,tu<lent ma} pc1111on w d1angc a,h ism-s 
ii' 1hey have a rhungc 01 gnab ,\ lonn ";J\:1il:ihle ,n lht· Dean's UlliC<'. or from th" program 
ass1s1:1111. 

Smee many stu<ll'ntS now rcg_Is1er on 1he Weh. i1 1, Imporumt for the ,1utlems 10 schedule 
an appoinm1em :it least one mccung per ,cmester \\ 1th their a(h1sor. In general. it 1-; hes1 t(} 

schedule f1 meet mg. ci1her 111 per,on. orb~ phortt'. dunng a fa,ull y m"mber', uf1icc tiours al a 
mutually convenient time. 

At 1he beginning or each semester. a depanmenl meeung is heltl \I ith ~II stutie.ms 
reg.1,tereLl fonhat p:1rt1cularscmc,rer. Tl.b 1; ,m oppt1mrn1t~ iornc" studems tobe int!'Oduccd 
and for 1he re1Uming .swdent, 10 rcconnecr with each other. 

1l1e facuhy relatiom \\ith th.:-O&L srudents in lm1h the Mas1er·s and Doctoral progrnms 
appear highly s,nisfocll>ry. The ,audellt focu~ group:; mentioned thut ••foeult} arc very interested 
in us." '\,c see the fat'ulty a, role rnt•dels" and ··mos1 of the O&L f;.1<:ulty are ,cry helpful." A 
rew sludenis commemeo 1hat they thin~ ,nme memhcrs of the faculty do n,,1 al\\ays get along 
wilh each other. The currcm swdem survey indicated thm students strongly agreed their 
rclC1lions with f11cull) are pn~iti1e. 
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5.J The Fu 11-ti me Fa cull) 

The Organizauon :md Leadership Depanment is under 1hr kadersh1p of the Actmg DeUJ1 
or the School of Education. Dr. Lll!T) Br;:\\ ~ter. 

171c dcpanmeni chair. Dr. Putnc,a MHchcll. 1s respon~1hle fnr th~ coordrnauon 3nd 
planning 11I 1hc Doctoral, Master, and ddm1n1strau,c crct.lcnli:,1 prng_r,tm, on am! off cainpu~ for 
the L·n,vcrsnv ol S:tn Fnrn,·1sco Dr. \111chcl11, accoumat>le to 1he Dean and perfonn, Juue, 
and respnnsihili11c~ ac<. ,et fnnh ti, the Dean. Thi: chuir·,, pos111on is an elcctc<.I rus11,on l11c 
ch:11r" tmnpcn,atcd I\ 11h rd case lime. Rd~& 11mc ,h:ill Ix- frn111 thrc,· ( 1) 111 s,, ((i I units ricr 
semester as drtcrmined hy the D,·an. nr. \1,tchdl "hc,n~ compcnsatrd with (31 un,h 01 rcli.:asc 
I I me c~,·h ~cmc,rc,·. 

nr. [)cho,ah 111nch, Prnrc,,.,r ufl:Juca111)11. Dr. Will",m GJrnc1, Prn(.:s~or 111' Ed11ca11un. 
( Dr. W, Iii am Garm:r \\ ns lran~krrcd l•l lhc I t·achcr faluc,1111,n Dtp~n111cnt in M,,rd1, 200.J hy lhc 
,\c1111µ Dean I. Dr Elkn Herda. Professor ul Edu~·at,un and U1·. [-lc11y I ,1ylnr. Proi'c•ssor nl 
F.du.:11111111 (,,1u, n:11u11cJ 101lw IHculi) frnm ;i Ul'J11sh1p fall. :_:cl()I) tll'C ull ,,n rhc L'SF r:.n:ulty und 
teach 1111l1c progium ;1rc:i. 1,\ppcnd1, '-! In .1J<l11tun, 1hcrc :ire.,,, n:n<rnm:d J>n1k"is,1r E111cn1us: 
P1'11[css,,rs L:,rry Bishup. Willrnm \':in Burgess. Allen ratvm, James Cound,us, Johrt Dcv111c, 
:111<.1 Ruh,·n Lamp, 

The ra~ull) h•ng m11.J ,h,>n 111ri11 ,11u\ nu1linmg 1hc1r t·<luutmn, cxpencncc, research 
1n1crc~1, and puhlic:llwns can h<: found ,n l -\ppcndi., :>-1. 

5.-1 The Adjunct Facull) 

The department ,1111i1c, an uL11;1and1ng group ,,t ad1u11c1 facult) ,., :i.,sisl 1n deli very nr 
d:t~$c, each sc111c:.tcr. While the number nr uct1uncts , anc, each scmcsrcr. we prescnLI y have :1 

roul of J.3 :uljunct~: Dr Ben Bu:ib. Dr. Jud.~ Casmi. Dr \'eromca Kne>n. Dr. (i\ven<lolyn Powell 
rodd. Dr. Harley Ba1'cr. Dr. Stl\'1~ I lams. Dr Elena Ting. Dr. Chm O1,eu, D1, I .nrry fohns<>n. 
Dr. Su~"n Silver. M:.imn Bltl,:h, Dr. Kenne1h Jumc,. dnd l\anc> Bourne. 

In an effort to s11ppon adJunct m:.tructors the SOE conducts :1d,1untl faculty analysis each 
~e:omi.:st1:r, Tiie O&L Depanm~m·, .1c.Jjuncts ,vho. for 1he most pan. have long-rerm teac·hing 
associa11on w11h thr dcpanmem e,en though they do not teach e1ery semester or attend 1hc 
seminw·s. The Dcpanmen1·s focus group wi1h ~JJun,1 facult~ reveals a need for full-t,me faculty 
to inv,Jlve adjunct fuculty in dcpanmem matters on a rnor~ regular basis. lt is one of the O&l 
phmning strareg1es to,, ork more producnvely wnh depanment ad1uncts, 

5.5 Facull)' Workload. Faculty Participation and Cooperation 

Our \1,orkloud 1s governed by the Colkctne Bargwning Agreemeni bet1,een the USF 
Faculty Association and the admini51r:nion. The 11or~luat! of each full-ume faculty member. 
including le.aching a.\s1gnmcnt;, .illd all other dut1e,. is. ha.-.ed on a work week of fo1ty (-1-0\ 11, 

61 



rnrty-tivc (45) hours during the ~cmkm1c year and is. fnr purpme, of dctcmumng te:iching 
assig.nmcnts. calculnted 11n an eywvalent of ch1rt) tJOl units per acaJem1c year. Of the thin) 
l>O) unit work rcyuircment. six (6) unit, per .icad~mic year arc ,,llo11ed for non-teaching duucs 
\$uch as studcm program ad, 1s1ng, cornrn111ee \\ orl., administrmive du tie:,, or other extra
c,t1r11c11lar du11es1 and 1wemy-four (2-1 l un11, per m:ademu: year arc nlloncd for leaching and 
rcscar,·h 11ssignmt·nt, Juring tl11: ;1c:1dcrmc ycur. A mimmwn ,,r nine (91 units per scmc>stcr will 
he tuughr h) all lull-time rurnlt) unlc,s the l,1(·uh) mcmhcr 1:-furrnally .:.,,used frn111 ~uch 
worl. luad by the Dean. 

171c /\cnd~mic Career Pm\J><-.:lll~ t •\CPI ,hall ~nvcrn all pmfl.:s,1unal wor~ loml 
rcsp<111,illilitics a:; ~uch arc defined m the rnntm,t hctwccn the ftKUlt) mi.:mhcr ;u,J the 
t lnivcr,.,1ty dunni; 1hc ~rc..:111t: pcnuJ ill!rceJ t11 hc1"ccn th.:-1.,culiy rncmht:r and the De.in. No 
la1.:r than Ocwhc1 1 <•I each acndcm1c _year. cath r.i.:ully member shall suh1111l. on H form 
supplic·d hy th,· l>can, a prnfc,,wn.tl pro,1)(:crn, for the ,uh,equc1ll a,;1J.:mic vc,tr Nn lmcrth:in 
IJcc,•mhcr 15 ul ,·11c:h ;1catlc1111c yc;11. c·ach l:1c11lc) mcmh<:r shall meet" ith 1hc Dt11n 1U di,c11ss 
and agn:<.: upon 1)11: ACP 

n,,. O&L lkpannlcnl rJ.,cc, a htl,!h pn(lfll\ ,,n student ,,dv1s111g Ill its g,at111nl(· and 
<:n:tknti:,I rrn.,m,111, A ,,wp,hnt nf f:t,Llil) t1Lll1s1ng "h1d1 \\;i,, taken m the ,pnng. 2CJO-I 
scmt·~tr1 lc,1 I >nctnr~I ;md \1a~tcr, program, are shtmn in Tahlc, \ I :ind l'ahlc 5.2. As n<>lt:d 111 

Table, 5.1 :,nd 5. ~. Dr. ~1i1d1t'll. the Oep,mme.m Chair. has the h1ghcs1 percentage or hoth 
Master amJ Unttornl ad, ,,cc,, Dr. H,;rJ~ ha, th<: nc,1 highc,t group of ho1h Du~tl.lr:11 and Ma~tcr 
:,dvisccs al .JS',, .. Dr. HIU<.ch \\US on a suhhut11.:al 111 thl' pnst yc;i.r. !)r I nylor J111m.:d 1he farnl1y ,n 
!';ill, 2003 an<l as th~ nt:\1 l'acufl) ,rn1rll111u111r of tht: A<lnun1,Lr,1111c Cre<lt:n11ul Progr,,m uddresscs 
all ol the pro,pt't:l1ve anJ 1111-going l',tnJ1<l111c, ,n the progr.1111 wit" an.: usually al the M:i.,tcr, 
lcvd. 
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Table 5.1 Fac11/ty/St11de11t Adrising 1\!aster's Program, Spring, 2004 

27% 

18°/o 

15% 

I ei:tend • -
Faculti• Memh~rs: '\umber of Students: T'Hccniaee 'JI: 
Yellow - Dr. Blt:>eh 6 l 8"4 

Pink Dr. lierdu 5 I ')'1 

Blue - Dr. Mitchell 13 40'7< 

Light Blue - Dr. foylllr 9 27% 
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Table 5.2 Fac11lty/Sh1de11r Advising Doctnral Program, Spring, 2004 

1% 
17% 

49% 

Le end: 
Facult \' )'11:mbers: , Number of StucknL~: PcrcenWl!e % 
Ydl0w - Dr. Bloch 16 17"< 

Pink- Dr. I hm.l:1 31 lit;: 

Bill<.'. - Dr. Mitchell -1-(> 4,9c~ I 
Light Gluc- Dr. Taylor 1 L '~t 

I 
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5.6 F,tt·ult) Workload and thl' Curriculum 

Tlte 1111ri1wn ()f full-tinw fuculry has crea1ed prnhlcm., for the prugram. "hic:h has 
1111rl1cn1Jons for lhe cumculu.m. s1udtn1~ and the focul1y The O&L pmgrJm i~ dcsignetl to giv,: 
students .in overall pcrspcc-11w of the ~u11crurc ,11 organ11auon management and leadership 
knowkdgl·~klll .,nJ d,sp1»il1Pn, 10 Je,·cl,>p JnJ \\lll~ ~ucccssfully in dispura1c nrgan11alion, (:i.s 
uutlincd 111 our mIss1on statement I Hr,,1 c,cr. 1hc loss nt 1ull -1,m~ facull y 111 1hc ~rca nt 
atlnunis111nion and ~upcrv1,Inn K-I2. pn:,cn,~ cumn1l,1 ,, tth field supervisor prohlc111s. We h:ivc 
a ponl ol :1 dun-11 ur ,o udJuncn, l" ,·,wcr thc~c· ,1re;1s and sch11nl-h:t,.:ll mc11111r, Wllh ,pcdalizc.:d 
ex pen isl' tu cnvcI the J,s<'tplinc, "11h1n the cumculum. Howc,cr rn.lIuncis ~.mnot. for their own 
~ell (11t'\Crv:tliun. he ,·nm111111cd 111 ,!lit ,tudcnh. \\ c 11nuld l1k~ tP ,:all !lpon nthc1 full I1111c 
lacultv in 1hc SOI-: \\'ho haYc this cxpcnisc:-. h1r mo,\ part, lilt> SOE 4ual11ic<l fuctilty 1111hi, 11rca 
lw~ hccn ~nmnnllcd 10 the \luster', pmgr:.,rn in tcacht:r <.'UU<:auon. Wr: urc, nnw cxpcrir:ncing :Jn 
in.:rca~c m ,Irnlcnt .:nrnllnwnt, 11I lh.: Dr,;:tnml Prn~rum .. ind ,1uuld li~c 1,1 rcquc,I rcpl:1~1:1m:nI 
lull-time f:1c11ll) :t, nu1hn..-tl in ,c.:t10n 5.7 

Quul11y conirnl "a ~cnnu, is,uc rclatc<l 1I, .iLIJunc·t, ftwrc an: ,inly l'nur l11il-111r1t: l'acully 
,n the <J&L dc.panmcnt. A ,mall <lep:mmrnt ha-, the some ac:11.krruc funcuon, as lound ma 
larger Jc.:p:mrncn1 lht· ckpartmt·J\t f.i,ult) tio 11111 have .i, mud, tune,.,. iii.:) 11t1ul<l li~c to wor~ 
\\•llh ad1unct lacul1y. Rcccntlv. 1ht: D~m's ,lllt.:e ha, 1111twted an :1dJunc1 de\,elnpmcnI pr1Jgrarn 
11, f11!1-1imc foc·ult} line, have Ji.,sipmcd Irum the 'ichu<JI", r.tl1ks. The O&L t'a~uhy pamcipaw, 
111 the Dcnns ad1unc1 de1elor,mc:n1 pw_gmm. Ford n11ly hc,ilLh) <lcpanmental rwograni, we 
,huuld have enough pt:rmanl'nt lull-11n1c la,uh~ 10 ,nnsisten1!~ teach :.ill ol our rnurse:;. 

ln add,11011. 1ncre:,;..·d lull-ume lac:uhy Imes \\f>uld allow !he fa.:ulty tirne 10 wor~ m,1re 
wi1h &LL1de111s in ttnu out of L'la.~, or in some .:aJ>.-, m ussi~cc.l rc,carc.h pro1ec1s that ..:ould result 
in .:onfcrcnce prc,cntutinn~ and published wor~. Funhcr ~<lctil1t1nttl faculty line, woulu gwe 1h.: 
faculty mor~ time to ,,or!. w11h s1udents m the :il'Cas of career planning anu employmem. 

5.7 Facult\' Ffirino and Lun" Ran••e l'Jaaning • b et J:" 

The De~1anmen1 chmrm:.ihes ne~'ommendauon; 10 1he Dean of the School of Ed~1cJl!on 
regarJ-lng the hiring 01 full-ume ant.I a<ljunc1 t'acul~ with input from other members or the 
Jepanmc:m. The Dean acts in accnrclance with the hiring polic1e; :ipproved by the Academic 
Vice Prcsidcm of t11e L'nivermy. When a nc" faculry posIllon Is open. a seaJ'Ch commlnee with 
faculty representation is formed- All ueCJ'>!0ns regarding personnel are maue. in the comexc of 
che Dniver,Hy' s 1:quaf Emplo)1uc111 Opponumt)l,\iiinnacivc .-\cuoo Policy. Should 
replacerneni faculty hocomc a"ailable. the O&L Jepartment would hire three faculty over 1he 
next three years: one with e;,.peni,e in administration :ind ~upenision K-12. one in community 
college. a11d one in <tudenl tle,eloprnem. The acting dean has mformetl the faculty that the 
hiring p1iorit) for SOE ,s In the area (lf te:whcrcducation. 
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5.8 Quality of lm<Lr-uction 

Pmfc,sor, at thl: L'n1,ers1t) of San Franc1scn are e1 aluated b) swctenls in all l.lf lhcir 
classes e~cepl threctetl studic, .. Vf:i;.lcr";. Field Prn1ec1 -:nurse,. and the J1~~crta1ion 
cour,ewl.lrk (7'10 & 791 ). The L'nivcrs11~ uses Sl'VIMA Course E1:tluat1ot1s 1nstrumcn1s. 
The As~oci:1te Demt regularly re, i.:\\, the s'<1Ur~c e1alu,111uns tSL'\l:vlA) nr hoth full-ti me 
and ad1unc1 prolcssors. Copies nl ,:\',1lua11c,11; arc sent directly 10 each prol'cswr The 

A~sociatc Dc~n a~scs~t>, rhc aggregate ~nur..c tl.tla rcl.11.:d 10 the dcp.1rtment mean. the 
sth,)ob 1111:;rn and 1hc l'nhcr.11) m1:an, fnr qualtly 1nstruc11nn, The 0&.L fa..:uily 111,1ruc11un 
<lata ,s ,011s1tlcrcd al or ;,hr11c the numl <1f the Sd1uol and l nivcrs111 s1,indard rnc;in. 
Anccdoia.l c, iui:ncc ,uggcsts that 1n g.L'nc•ral st11d~1H< ft•l'I pn,1tivi:ly :1hn1Jt il1e qu:Jli1y nf 

cl :1ssr11( 1111 111st 1 ul'II on. 

r-11nhc:r the quulil> 11I 111~1rurtiu11 "mca~LJrt:d h) the J,st·,smcnt 11(' ,tuJcnt 1111lc,1m..:, 
insututc<l m lnc11lly course, ~nd the dcpunmcntal course prc1r1lcs. The mc11surcs ;m' 
c.Jiscu,,cd in <:;.:cucm 2.-1 111.-,tuJ,•nt s1.th1,1l10111'111111 c1111 he lound ,n (1\[)penJ1x Ql. 

·1 hi: 0&1. f,u:ul1~ 1s c:n1nm111ct1 In lhc p,llcnt1;1I •>I c.1ch ,tudc111. Gtwn OLtr tlwmugh 
rev1c,, uf upr,l11:.tn1,· p,mlt•lm, Jrttl the .:rn1c.J1uonul ,1dm1;,1nns p111(,·cs, fnr D1..:1nr,1l student,, 1w 

expect that stuuc,11s will pcrh•rm "1th c,.:cllcncl'. This results 1n a n,m .:ornpct1t1ve grnJrng 
polocy. Stu<lc111, arc t1t1l me,isureJ .,g.,in,t .:a.:h ,nhcr hut ,1gJ.in,r the ,1,·hicvcmenl of the 
outcL>mcs anti rdatctl :1S~1gnmc111s. pro1cc1~. ~nd te,t, nr ~:11:h clas,. Tht: rc,ult of lh1» policy und 
he lief. an<l t'll Lhe performance uf Lhc stutlt:nt,. t~ th,n m,1,t gn,dc,; arc "11hin the t\ range, thut ,~ 
A+. A, or A· A grtotlc in the B rnn;;.e. 1hat i, B~ •>r 13. ,, ~ s,gnal 111 the ,Lu<lcnl that work ,s 
merely sat,~factol). A grade hdm, B "cs,cnuall~ .1 f:11l1ng gr.1<.J.:-,ince students arc required tn 
111wnt1m1" B a1en1ge. 

OnL"c the stude111 1,111 the disscnauon ,C<JLICncc. courses are gr;1tled Pas.4F«il. Students in 
l'iclJ npcriencc and \1us1t>1-,. held Prniect ma> rect:"c grades llf 1P 0r "ln progress" until Lile 
work 1s completed. 

II a sludem i5 unahle 1n cumpktc the 11crk of:, coun;e dunng the tt·rm of that course. he 
or she is permined. with the instructor's approl'al, to receive a grade oi T [or "rncomplctc." The 
siudcnt has one scme•aertn cnmplete the 1\orl.. and rteci1<.: a leuer grJde. ,-\ft~r ,me semester, if 
the srndcnt has not linishcd the work sau,factonl ~. unless rherc are exrenuari ng circum$t:ITTces to 
which the i11stn.1ctor has agreed. the grndc of I becomes an F. Students may still have the 
opponunity to re.c-cive a pnssjng gr3de if the in,,cruc1or agree;; to accept the missing \\Ork and it is 
done in a satisfactory manner. 

Conclusion 

The only pers15tent pmhlern "iLh lhc grading ,ystem has ~en the lack or protocols in 
relation to grades of l. The School (1f Education has reccntl) 1nsmutetl a syslern 10 ensure that 
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~tudencs :.mc.l raculty ugree upon work to be c;ompleted anc.l the umcline for doing so. fh1~ is a 
new system and nccu~ m,init0ring to judge its effe.:uvene,s. 

F:1c11lty cuni,ul;ir \111.ie .:an he iound m I Appendi ~ \l 1. The ,hnn fm:ulty vitae are used 
for dcpanmcnwl 1ntomia11on meeting~ and II cb dcstgn. 

5.10 Fnl'Ulty Rl'search and Schnlurship 

I he four lull-11mc mcmhcrs n1 1hc tacuh~ each hu\e JO act1\C rm1grnm nl rc~.:arch and 
~chnl.irsh1p. Cnllc.:t11cl~. 1n thc l:»t ti1c y,~1>. thl') have .:ontnhurcd 1h.: l'nllm\lng tn the field: 

• l'I popi:r-. puhli;,h,·J 111 proh:ss1nn:1l 1oumnh. 
• 5 publi~hcd hook., :inu _; honks 1n prngrc,:,. 
• 2 publishl·d honk ch.iptcr-
• •I 111nn0i;n1phs nr rcpr•n~ 
• I 111~trun1c111 
• ,(I annlcrt•m·t• pn-,i:nt~uon~ nt l<l<:lll. 1cg1nnal n~11nnal and intcmatwn:JI c11nkrcnc..:, 

'1I11s arr:,y ,11 wurk j,, pr,·,cni.-u 111 dd:11I 111 the ..:um:sp11ou.1ng ,cction, 11n the f<11i,1w111g pages: 

I. hn111111I .1n1.:lt:~ puhli,hcu in the I.LSI 5 year;, 

1. 0Iher puhhcallur\!> I 1.c. jlJ 1n5tn,me111. government rep,m~ or munogmphs) 111 th<' la,t 'i 

years. untl 

5. Conlcrence presl!ntauons in 1hc last 5 years 

5.10.1 Journal articles published in tbe last five ~•ears 

Blod1. D. P. \in pressJ. Spmlllality. Complex tty, and CJreer counseling. Sclwu/ Co1111,eli11g {IJI[/ 

di,· Spirirua/ We/l-hein11 uf S111<lm1, [speciill issue). Pro(essimwl Sclwv/ Cu1111selor. 

Bloch. D. P. 120001. The Salient Belicis Rt>\iC\\: A nc\\ instrument forconnecung spirit and 
work. CurtJer Plt111ni11g and Adair De,.elupmenr Jmmwl. 15. 4. 71-81. 

Bloch. D. P. ( I 999l. Chaos, Conncc11om; and Soul work: The Inspired Leader. Spiritualir:v. 
Leader.,/rip & ,\1w11.11;e111em: P11p,,r, PresrnreJ at rlrr :?"'1 

i\mrrali(lfl Co,yer/'nce. 
R1chmon<l, KSW. Australia. J 1-17. 
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Herda, E. (1002) Power anti Place: /\ Hermeneutic Onentat1nn 1n Development and Edu..:mion 
t\mnng the Mlahn of \lorth Thailand. tn High Pl~in~ Applied Anilim{'nlogy. 1.12. 
Sp,fog., pp 101-109. 

I lerda, I,. 11998 t Orgaruzauonal Change ond ,\hme,rs I. l I. l l l. in Proceeding'<. 1-ar Western 
Philosophy uf' Ei.lucaLion Society Conference. S;m Fr.mc;sco, De, l\!97. Pruccedings 
puhli~hed Oecemher I lJ9S. 

T~ylnr, R, (2001 \ ( ·aicer i\l~nagcmcnt in Higher Educ·.ition, Hlad, /«11n in 1-/iglwr faluruti1111, 
:!3, (,, 54. 55, 

Taylnr. B. (20(X1). Tiu R11l1 "///1g/1t·r E,lurnti1,11 lm1ir111i1111, 1111/1,· ''"'"""''" n[Sr11tf,•n1 
/.erm1111~ ,.111tl I ,·m·hm.i; I· fl1·c111·1·111·"· l{cforccJ P~pcr prc,cntcd at th,· 12

11
' lntc111atH)Jtal 

C11nf,·1't:nct: 1\n lhc \"cssmcnt of Sw<lcm l~.,mmg dl1U Tcad11ng Elfcclm.:ncs~. Srlrrt,•d 
c,,11/aP1w,· f'r,•c1•1~/i11~ RMlT/ :Vklhnurnc I 111\er;rty Austr.iha, J(> .. j.l, 

Taylor. B. ( 19'11'\. C,row1ng l 'p Afn,·:m •\nwm:an 111 Cath11l1l' ''ich,1111,. B0111. Rc\1c\\, C,11/,11/J, 
l.'.J111·111i"11: A ./1111mlll of /111111in ,1,11/ /'rm tin'. '.!. 2 ~ 18--Hl. 

5. 10.1 Book-. publi,hed in the lu,t lh c )'t•urs and books in progr,-ss 

Bloch, D. P. & R,chnwnd. L. .I I l'JlJS) ,\11111\\'orl.: F1111/i11~ 1/rt' ,rnrk 1·011 /nv1•, I ndng tltc work 
\'/JI/ lwvL Pal11 /\Ito. C..\: Du1 ie~•Blad ... 1 d,1 '""" uf Cc1nsul1rng P,ycholug:ists Prl',S. 

Glul:h, D, I'. ( I 9<JR, J <)')4, J lJ'IIJ, 1985 ), //,111· 10 11 mr 11 "11111iJ1~ r,,_,m,i: 1.1"' cJ. ). LrncolnwomL 
IL VGM, a UJl'is11111 ni '-1C/C1\llltmporury. 

Bluth. D. P, ( I 998. I 91> I. ) 987) lluw ,,, l1o11•i·" 11·11111111~ ;vb 11111•n•i,•w (3"1 td). Lincolnwood, LL: 
VGM. u J111s1on nt i\'TC/Conti:mponlJ) 

Blqch, D. P. (:!002, l CJ93. t988) / Im, 1,, ~,.,, w111r fin1 job lint/ fr,,,, ir.liu l'U. 1 [Formerly ffo1, 
10 (j,•t a11d 1/t'l ahl'atl 1111 your Jirir Joh/ Lmcoln11orn.l IL: VGYl, 1u.l11is1on nt 
NTC/CcmrempnrdJ:•· 

Herda. E. ( 19991 Rcse~rch Cmn·er.mrion, anJ Nurnirin; Cruical f/erme11ew1c lnq11iry i11 

Pt1rtil'ipt11ur.' lntJldl">. We.sIpon. Ct/London. Praeger PuhlisheN. 

Herda. E. Forthcoming. "Tile ·01her i11 Del'elopmenl Pmc1ice: Jtw1agemem. F:ducarion, 
Tech110/o~y ,mtl l-/ea/1h··. 

Mitchell. P. Fonht:oming. ··11 n,•11· aa: T/1cfi>111alt' lemit'f''. Out furrcvic\\, 

Mjtchcll. P. Fonhcormng. 'T/'11 .1rra1,•gie.1 n( effeui1•.: leaders··. Out for review. 
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5.10.3 Book chapters published in the last live ye-,1rs 

Bl<,ch. D. P. (Jn pre,;;). Chau,, .:cmm:i.:tiun~. and Soul \Vork: Tm,an.b a Pnst-Ylotlcrn Theory of 
Sp1ntuuli1y and Work. In S111rit11alih m" Fif1h Torn•· lmplil:,11ionsjor Prac1ice. 
I rainir,g, w,J l?e!>cardt, D. S.tndhu 1cd). Alcxandna. V1\. Ame-rirnn Counseling 
A SS(ICl.ll i nu 

Bloc:h. D. P. ( 2003). The Ii I ing c.i.r.:cr C-nmple~lt~ . .:hao,, .:unnc.::tutn,, :.nJ .:an.·er ( 2 I 9-228 ). 
ln r;Jnhal Rcn/u1«, W:1.l1. G. R. &. Knowdcll R. I.. !~ds,J. f,rccmh(,ro. NC: 
ER IC/C Al'S f Al,<! prc:~cn1cd ,1l 210• lntcrnatinnul C .rrecr Dc, dopmcnt Conference in 

OaJ..lnnd. <'A.I 

5.1(1.4 Other pt,hlic:nions of lhe-lnsl fi,.c yc·ars 

5. IOA. 1. I nstrume-n( 

Ulucl1. D. I' 1'.!003) .\al,, 111 l>eli,·I, ,,,,.,,.., • C,111111•,·1111~ ,rtr•t on,/ nutk. lnd,~napnli,. II\: JIS'l 
Puhh~h1ng. [P,1hlashcd m •\u,1rJh.1 and:-,:..,,, ic.,h,nJ t,, the Ccntrc for Worklifc 
Coun,chngJ 

5. IU.-1.2. Reports and monogniphs 

T:tylm, H. t:2002). MoJdfi,r S1r,111·g1, Plmm111~: ru,·ulry. IJerur/mt:111, 1111d Cw,11111s •l'id,· 
JJl,t1111t11~. f'lut1,t,urrh Stal<' L n,~crsll~. '>e11 \,1r~. 

Taylo1. B. ( 200 l 1. ( 11n111111nu1. \.1ses.111w111 of (}rwliT) /111pro1•t'111e111. :\c<1demit· Prnxrum 
As.\t'»llle/11. Plan~hurgh !'>1a1c L nivcrs1ty. Xe11 Yori-.. 

Taylor. B. (2000). n. Pt1c11/J., ,\•frmc,nng f'ro~rum. Plansburgl1 State l·nl\•er~il)', 'le\\ York 

foyle>r. B .. Bee he, G. Whiuicr.K.(20021 SC.I I l 4ccrrdira1io11 Prec111ult/i,>11s r<epm1, 
Pl:111shtirgh Stale l'ni "ersit~. \e11 York 

5.10.5 Conference presentations in the la.st five years 

B.loch. D. P. (1tX);,J ... Comple~it). Connccrions and Careers; Tm, ard, a L'nifictl Theory of 
Career Developmen1." lnl'He<l speech as nc11 ly elecied Fello11. Xational Career 
Dcvtlopmcm Associ;,11on. Denver, C1>. June 26. 2<!03. 

Ble>ch. D. P, (2003). ''C!l11 Al;ses,mcnt Have Soul?- Sktll-huilding workshop, Ni1Iional Career 
Developmem A,snciatton. Denver. Co. June 28. ::!003. 
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Bloch, 0, P. (2002). "Chaos, Connec11ons anti Career: Tm,ards a Po~t-Modern Theory or 
Spirituality and Work." keynoce address. Austndiilll Associa11on of Career Cnun~ellors 
Annual Cnnrercncc. i'vklboume, Australia: Apnl J. 2002. 

Bloch. D. P. (2{)021. "Beyond the Testrng Boundoncs: Can Assessment Huvc Soulr uwitcd 
worJ..shop. Australian '\,,c,,iut1,m ,,r Can:c1 Coun~cllors Arm11ul Cnnfercncc, Ylclbournc. 
i\ug1ralia. Arri! 4. 2002 

Blod1. l) P. {2001 ). •·Rcw1111ng Kno" ledge Worker,. Connecting lndi, idual Weil-Being and 
Organu.auonal Performance." 'a11nnul Can·,·r Dcwlnpmcnt ,,~,oc1alinn C'onf1ercm:c, 
Tu,:~nn /\Z: Jun, 29. 2001 

IJlo~h. D. P. (2001 ). "Momtni; \kdllallon .. opening rnnlcrcncc uc:uv,ty for all .:onlcren~,· 
all<.'nd~-c<, •• N:,t1011;il Carct'r Oc,clL>pmcnl A,su.:iation (\mi'crcn,c:. Tu.:s,111 1\Z; June 2')
JO. 200 I. 

lltud1. D. P 120001. "Rc1,11n111~ J,..n11wledg,· \\'c1rJ..cr,, Cnnilecllni; l11div1clu:il Well-Being .ind 
OrgoruLa1J11nal l'cr1nrm:im:c:· lntcmat,onal LJrccr Dc1elupmcm Cunl,•rcncc. S:111 
Pnrnc1,,o C 1\: 'it>l't:mh.:r -1. J(Hl/1 

Blni.:h. I), P (20001 "Comp le\ uy. Cunncct1ons .. 1r1J Suul-WurJ..: I owanls ;i Post-Modern ·1 hcorv 
lli \p1ritu,,lit) ,mJ W,,ri.:· 1111 itc<l prc,,·ntut1on. ('crllre tor Sy,tcm,c Dcvcloprncnl, 
L'mvcr..11) ol Western SyJncy. 11.iwlo.cshur}. ,sw •\u,trah,1. July., I. 2000. 

81ocb. D. P, 1.:1000,. "!wul \\'11r~- L'nnnccting ln<l111dual Wcil-8<.'mg anti Org:1ni1.a11011al 
Perlom1:111c<.'." 1',niunJI CJrc...-r D~1cloprncnt As,o.:1at1011 t'on(erence, '"lh Richmond, 
Pittsburgh, PA. June:'\ 2000. 

Bloch. D. P. \2000J. --soul Work. ··se,en Connectur, Between Sp1111u,1ltt) anJ Worlo.:,'' 
profc.s,iunul dt:,elopmcnt in,tilutc. \",mcmal C::m:cr De,elopmeni A~~1>Ciation 
Conicrcncc. "11h R1cbmond. P1nsl>urgh. PA: June 21. 2000. 

Bloch. D. P. \ 1 Y9Y J. "Sevt'n Par.It, tu Spmrualic~ and Work: .A. Cnnc<!ptual lntroduclion." 
l111emat1nnal Career Oe,el11pmen1 Cunfcn:nce. San Diego, CA. No,t'mbcr 3. 1999, 

Bloch. D. P. ( 19991. --soulwork: Ne" ,.\sse-;~ments of Spmcuaht~ and Work for lnclivtdual~ and 
Organization,,,·· professiun!!l development mstitutc. lnrrmational Career l)evelopmenl 
Conlerencc. San Diego. CA: ;'\ovember 1. 1999. 

Bloch, D. P. l 19991. •·st,ul\1,otk: ,\s,umpcions. L nderpinnrng, & Applications," all-day 
keyno1e/work$hnp. Australian Associauon of Care>er C,,un,ellors. Melboume. VIC. 
Australia. Onoher 1. I 99Q_ 

Blnch. D. P. ( l 999). ··chaos, Conne.:11ons & Soul Work: The tnsp1red Leader:· keynote. 
Spintuality. l.e.:idcrship & \1;,nagemenl Conferencc, RichmonJ, \'SW, Australia. 
September 27. 1999. 
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Bloch. D. P, ( l 9lJ91. ··soulWot~: Conncctmg Jnd11 tduul Well-8-eing ,md Orga11izational 
Pcrr,in11ancc, .. Sp1ril\lalit). Leadership & ~1anagcmcnt Conference. Richmond. i\SW. 
Australia, Scp1cml>cr 26, I 999 

Blocl1, D. P ( 1999). ··succcc<ling 1n Tow:,,~ Glohal Ecnnnmy: Spincuality .ind Wor~:· i1w1Led 
~rccch of ln1emat1nn11J Rclati,in~ Jlld Hum,m Rc~11urce, Secti,ms. The Cnmmonwc;ilih 
Club nf Calit<1rn1.1, San Fmnnsi.:o, C •\: Scptcmher f-, 1999. 

Bluch. D. P. t J9l/1J1. -~<;even Path, In Spintu;1lll~ anct Work· f\ C'onceptlllil IJ1tro<luct11m," 
\Jationul C,irccr l)e, l'lllpmenl A,,rn:1at,on, I\ 1th Ri.·hm,,r11!, l'unlund. OR: July I. l lJ9<J. 

lllrn:h. D. I' ( t0<lll). •''lh, Career (Jue~!. 1-tntl,ng Meaning und Purpose·· an .111-d:,v 
~,·ynotc/\\or~,h"P· \f1d11gun Emplu~ m<'lll (\,un~dor, A,~,>e1:t11n11. Rucht..,lcr, \II I 
h:hru~rv 2(>. I 1>t1l) 

81,i<:h, D. P 119'18) "S11ul \Vnrk: S,,i.:n P:11h~ 11• 'ipinlualit~.'· p1nlt·,"onal Jt,.clupmcm 
,n,111u1c. l111cmn1tunal Career o.-,clur,mc111 Conlcr .. ncc, Renn. j\ \/: :'\"wmhcr .1. 191)8 

81o('h, n. I-', 1 I <)l/l\) "Cnnm-c-ttng :'sp,nl and CJrct:r-.." 1-.c~ 1101.: a,ll!n,,,, East 13:.ty 
Sd11 ,ol h) Can:cr P;,nncr,h1p Summer lns11tutc, ,\lo111cJ,, C •\. Jun~ :!.5. I 'l')8. 

Bloch. D. I-'. ( l9')Sf ... Connccuon, f:krnc.:-n !>ptnl nml \\'.--rL" ~cynrnc addre,,. Oregnn Career 
Dcvcl,,pmcnl ,\.,sc1.•iuti,m. PonlanJ. OR. h:hru:tr) 26. 1998. 

Bloch, 0. P (l'J 1)l-il. ''Commuing the Con11cct1011s: -\dd,ng the Spintuul D1mc11s1on tu Career 
Asscs,111c111," Oregon C:,n:cr Dnclupmc:nt .-\:,sU<.itllit1n, PonlJnd, OR. Fcbn1ary 2(1. 
l<JYl>. 

131uch. D. P. ( I l/9~) "Connecnun, Ek111 ,c:n Spint and Worl- in Career De,dupment a.nd 
Cnunscling." i\auonnl C.ireer Del'elopment Conference. with R,chmond. Huntley. and 
Srulu-Loikc, Ch1t't1go. lL: July 2. 199S. 

13loch. l), P. ( 1998). ",\Jdmg the Spmlual D1mens1on to C:!recr Asses$mcnt." half-day 
worl-.shop. t\Jtion:il Career De1l!lopmcnt Confcrenc-e. "1th Rkhm<>nd. Chicagt1, IL July 
3. 1 tJ98, 

Herda. E. ( 2004 ). Advocacy and Independence in De, dopa1em Contexts: Imagining a Future 
Through Pannershlp \Vori.. in a :'-1!11hn V11lage. Society for .\pplied Anthropology. April. 
Dalla~. Texas 

tlerd:1. E. (100'.!l. Public Polic~ and Socioeconomic Development: Spirit of1hc Yellow Leaf 
Peoples/:vtlabn of'Non.h Thailand. Soclcty for Applied Amhropulogy. March, San 
Frai1c1sco. 
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Mitchell. P. 12003). ··Strntegie, forreaching phonemic awareness·>·· '.'ie" Yori.. Times 
:--:cw,papers in Educ:mcm C'11nforence 

Mi1ch.:II. P .. (2002). ··Hu1.1. 1mpo11,m1 b the new,parer·•·· :--:cw Yori.. Times NewRp~rers in 
E<luca11on C'unltn:ncc. 

Mirrhdl. F' (20021. ··communi,a11nr1: r\l'I: ynu dning ii nght?" ,\tl1ancing Women ,n llighcr 
Ed11c-nt1nn Cnnlen-nce. 

Mitchell. P. (2(102), 'The 1run,1nrmat1nn kadcr s,, c:i;;y s1er,· S,mth Bay R<lgit111al Public 
Sa1c1y Tn11n111g. Con,m11u111. 

Mltdwll. I' .. 120011. ''Eflc,11vc 11c1work1ng and mcntonng ,1ra1cg1cs" 1\d1nnc1ng Wnmen i11 
111ghcr Edui:;11 i, >11 Cnn i'nl'lll'C. 

M11chcll, P., ( 211111 /. ·'1 he ~cl" ;.u1l lc;,dcr: 11 ·, n111 hctrd 1n do . South 13a~ Rq;1nn:,I l'ubl1c 
Safety I r;1111111g f"nn,onium. 

Mil.:hi:11. l' .. 12001 ,. "Slrcttcg,c, ior tc:u:h1ng rc11d1ni .:omprd1cn~1un". '\twspaper, 111 Educat1.in 
Confcrcn.:c. 

Mitchell. P .. (WOUJ. '\/c111.,11l.rng ;,t 11\ 13,,,t" At.Jvan.:111i1 W,1111rn 111 11,ghcr Educaw,n 
L'nnfcrrncr. 

M1tdiell, P .. ( 19\19). "\:.in-Tm,.iui,m11l \lunugemem". Sou1h 8:1) R~.g1onal Public' Sal'ety 
Training Consnruum. 

Mitchell, P .. i l91l9). "l ~ing '-!cwspap<:r> m Your Clas;room". /\'t'II l'vrk limf., >Jcwspapcrs i11 

Educ,mun Conference. 

l'lvlnr. R., t20041 "The Rok of School Leatlen. in Schonl-Base<l F:imil) Counseling.'" Invited 
P:,per Prescn1a1ion. Oxford Sympos10m. o~for<,l. August. ](){g, 

Tu:,lor. B .. Wo1thrngton. J.. Bohhie. G .. (WO l 1. ·Technolog) in Education: lnclu,,ion Through 
lnno,alion:· Paper Pn~~enta,i,ln. CIT 2001. Conference on lnsmu.:tionul Technologies. 
SCNY. Geneseo. Refereed Paper. May, 2001 

Tuylnr. B. (2000). "Teaching !he Language of [m:11.15ion in lhc Cunic-uluni''. PresentaLion, 
Annual Conference. Ccmer ior Oiversit,. Pluralism and Inclusion. Plattsburgh S1:ite 
L'n1ver.i1y. ~000. 

Taylor. B .. ! 1999). The Cuhure of Gr.idua1e Programs: Breaking Down Barriers ~d Building 
Bridge, \\'1th Peer, ,1nd Faculty. ~nJ "Compkting Your Doctor:il S,udies"' Panel 
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Prescnuu.ions, 8th Annual S1arew1de Culifomrn Forum for D1vers1Ly m Gr.iduutc 
Education 1:mver,ity of San Frane1sco. J()9CJ. 

Taylor. B. ( l 99R ). "l ..eader~h1p Compcten1..) Skill~ ,mJ Women m Higher Edu,a1iut1: A 
LllCl'll.turc Review," !!aper Presentation. \nnual Mcrung. \~tinnal A,sociation for 
Womcn in CRtholic I ligher falurnt11m. Trmity College. \\'nshmgton. D.C 1998. 

l'aylor. R . and Roh~11s. ,\., I l<llJi-,1. •·Com,nu,iu, \~se,sment oJ Qualny lmprnvcmcnt: t\ 
Model f1>r i\dult Leamer;," P:1[)<!r Prc,cntat1on. 7-1'" ,\nnual :-.1cc110g. Wc.~1ern 
assoc1at 1tm ol ~c:nwr College~ .ind l n1Yer-,1t1es.'\\' •\Sr. Hurmngton Oc11d1, CA 1 l)9!,, 

Taylor. 0. ( 1•1•)~) "'fcd111oh>,D l;.,uc, m D~n·lnp111g ('11,mtn<',." Pup.:r Prc,cnt.111(111. Annual 
Mccttng. 1\,soq.1t1M nl Educ:.iuunaJ C<>mmum~anons ;mJ l f'chnc>logy. St Loui~. MO, 
1998 

5.11 F11c11l1y ScrYicc III lhl' Prnres.,ion ,md l ni,er,it) 

The fuur full·tlllll' mrn1l1<:" ,,1 1h,· Organ11.:it111n and L.cudcr~h1p Dcp.1111m:11t curttribult' 
ac111•cly 111 lhe pn,t.cssmn and to thl' u1111cr,1t\ 

Sen ic,• to I he Profc,;si•m 
Comnb1mons to the pl\l1L',"on m 1hc lu~t 111c years include a w1tk rangc lll'ac11~H1<·, :,nd 

a wide rnn);!l' ul ~erviCt' ;m::t~ l'h.c fucu.11~ "a.::mc 111 Jucul 111111otml, anc.l 11ucmaut11ml an.:nas. 
As an c>.nmpk <lr1l' member of 1hc la,uh) ha, ,u,cc.l un ~daunal hn.irtl~ unJ nfft:1, columns in 
µrofessional ncw,k11crs which nrt' read in m"ny Eni1li,h spcal.1ng countncs. A second ha~ 
revicwcJ l lnitcd State, Dcpm1mcn1 or b,Jucutmn grnnt pmpo,als. \ thirJ memher nf uur faculty 
has dcvelopcu learning tl'rhnolog) cemer,; 1n Southea.,t A,1:1. A fourth h.u, served on u regi,mlll 
11ccredi1a1inn team And the 111th has scn.cJ .1 ch,urp,,r,,m 0fthe the San Fr:mcisco Ro:.ird !'or 
Nc11,paper, m Educa1i11n E~ai111na1ion of fa.:ull~ cumculum v11ac for earlier pcnud,. lhHI i,. 
hcfotc 1908. shows the s:ime level and vanet~ ot ser~tce 

Serviei, to the University 
The fucuh~ i~equa.lly involvccl in 1he ltfr oitht' um1crs1ty, Exam1natoon of faculty 

cuniculum vitae ,ho\\ 1ha1 members oi the Orgam1atio11 and Lcadt'rship Dcp:m.mem contrihul(.' 
to tile fon11,1I ,rructure of depanmem. school and university commmees. ofcen taking leadership 
roles. In addition. 0 & L 1-acuh} art' often i11 the forefroni of Cni,ers11~ ini1iati vcs such as 
service learning or de1·elopment ot lhc Phi Delta Klppa chapter and the acquisition of ynnts. 

The following pages pmviJe deti,ils tlf ~ornc of !he acuvitie, of O&L facul1y. The 
contribu11on of each facully member tO the profession 1s presemed first. This i, followed by a 
list of activities underrnken in service 10 lhe l.Illi, asil}. The mu list;. are org.ani1e<l hy faculty 
member in aJ-phaheL1c order. 
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5.11.1 Service to the profession in the last live years 

Deborah P. Bloch 

ColLunnist. C"rer?r Resl',zrrh am/ lt/11/1 l>e1•t'/(lfll/Wllf NrMnrk Yell ,Jeucr. "Soul Work." 1998 lo 

prcscnr 

C'<>lumnlSl, Spintualitv, I nulrr,·lur & M,mfl~t·lll,711 N1•111•ork /cm-li,u•/ 1/P\l'<letrer. "S<1ulWork." 
200 I In rr.:serll 

\kmher, C'h:.i.ncr u.li11mal Buunl, Sp1m110/i1v. / ,•atl, n/rip &: \/111111<!1•1111•111 .loumal, 20(\ I lO 

prc,cnl. 

/\Jdrcs,,cd \,muw, public grnup, <ccl<.i11g t'<11cc1 dm:ct1nn. Cong.Tcg,1ll11n Ern,mu-EI .lcw1sh 
.lou111t') c;roup,. lour scs,1nm, I-all 200:;, /\lumnac RcM111rce,. ''I he Sc1cn SpintuaJ Theme·~ nl' H 
C'arccr Pa1h ," MHrch -1. ) 999: \tlann Prof<',,tnnub t prof cs,1nnals 1n career Irnn,1unn) "Finding 
ihl' W,,rl<. YPu Lovt·," l:inuury I <)<)Q 

< '11n1nhutcd 10 College lor < :ircer Pi:1L·u11,111crs. I lnkrnct-b,is,·d lr,umrig fpr hurna11 rcs(1ur~c 
prolcssmnal,] M"sman, J\S\V, A11str.1l1a: Centre for Worl..htc Cmmscll1ng. 2000-prc,clll 

l'rov1c.led ri1dl() m1t:r1 l<'WS on a , anti) cil c-arccr de, dopment tup,c~ I I.JI.)~ pre,cni 

Con,ul1t:J In .Anncd S,•r,•11.:e, \'c>:at1,inaJ Armudt Battery I .\',Vi\B1· Part1c1put<.:J In E.,perl 
Pand designed 10 improve the Studt!nl Tc,11ng Progrnm used b~ high ,..:h,>C\ls 1hroui_!hou1 the l:S. 
2001-2002 

CqnsuhcLl to Britt111111caSchol>l.com: D;::1clo(J<'d. ddivercd, evaluated model for Ic:ichcr, 
lihranan. media spcciah,t m1ining m the u.,e M ne\\ lnttn1ct-bastLI ~d100I s.:rvit:c c.1..,ctirn1ctl m 
building ,tutlcm and 1cachcr re;carch capab1ht1cs. :!OO(t-2001 

Member. Chaner Editorial Board, Con11c.::t1on;. (the peer rc,1cw journal of the ]\:auonal 
Association of Secondary Schrn1l Prinr1pals11997-200tJ. 

Ellen Herda 

Developed Six Leaming Technology Centers in .\:oMem Thmland . .\:onltem Laos ,md 
Cambodia. 



Member. Advisory Board f11r Chapman L'mversll) Cnlleg.e-for Ba~ \r~a. 2003 

Member of the WASC t"I 11luatiun team lhat visited FullcrThenlogtcal Sem11111ry. 2003 

Vice-Chair. Trustee 130,ml ,11 Scl·ond Baptt~l Chun:h. 2003 

Member ,11' the lkni.:i.i Middle Schnnl Site rnum:il, 1999-2003 

Member ol th!.' Powcrtul l 1•~..:hmg and I raining C\>mmmec. l:lcn1C1a High Sch1K1l St.:lf-Swdy. 
W,\SC cnm111111,·c. l'J'l'l-200J 

Ch.ill. ,\1111 Frum·11, ,, C!,rn,11.-/,·l!),111 l-rt111t't\,·o L,vmi11cr faducah>rs Advisory f.lonrd f11r 

:,.;011,p:irwr, 1n [.tlu.::11h>n Pr,1g1,,111. l<1'1'.l-2011J 

('n11sultant and Chief Judge fur S1111 lrw1< 1.1u1 J \111111r1a \Vnttcn anJ Oral Spcllini! Recs lur 

I 9<11/-200.1 

Field Rc1•1c11 er 1·11r the C11mm1>si11n 1111 Tcad,..-r Credrnt,altng 13.:g.mmni; Teacher Surpon 1111d 

Asscs~111cn1 Program. l<Jl/9-200, 

Mmnhcr ot the W ,\Sl cv;iluallon lc,tm that , hllc<l Pud(1t Oak!> CL1llege, P;,,J<lt:na, Ca. 
(February. 2002) 

'v1ember,1r the S1ratcg.tc PI.UJ Commll!ec. Bcnicu t:nil1cd Sd,"ol D1~1t1c1. I 9'19-::?()(~) 

Memher 1 ,r Jhe Sear<-'h C ~1mmrnce for the .-\.s~o.:1.ite SupcnntcnJ.:nt for the Be.nici~ L'ni fied 
School Dis1nc1.. 1999-2000 

Betty Ta)'lor 

Academic Consultan1. uverpool Hope L"ni,·ersit}' Cnllege. Education College, Lhecpool, UK, 
2001-

J\"ational Steering Commntee and Board ,\!ember.\\ cs,ern Cooperative for Educational 
Telecommunica1ions. ]000-2003 

Memhcr. Martin Lutlicr King Comm1s;;1on. Plaushurgh, 1'Y. ~000-2003 

Advi,or. Domrn1ca Catholic Studems. '.\cwman Center. Pl:i11shurgh. i\Y. 2000-2002 

Yliddlc States Accretlillll1t1n Team Member. 2001 
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M,u-t.in LuIher Kin!! C"(1mmission Sreaker. Cit) 0i Pl:illshurgh, C,)rnmunity .\ltunln I .uther King 
Cclcbra1ion. 2002 

Panel .vlodcnuo1 ... ,,1tcITw11ve uses ni Di,cin,e l.c:!ITlmg Tooi.:· Annual Cnnfcrtncc. W,,i;1c111 
c-,1opcr.ili,e fur Educanonal Telcc1•mmu111cat1ons, Cnure de L;une. Ut:ih. 2000 

5.1 t.2 Servit'1• to th<' L·nh·1:rsiI) in the last nve year, 

Dchonih P. lllo<:h 

Ch>Jrr School ,)I Ed11cau,,n Prom1111lm ,ind l cnurt Cnmm111ct 20il'\-2(XJ.I 

Mcrnhcr Sdinnl nl r::t1,1cm,nn PnHn,>111111,md fcnun: C'nrt11mt1e1: 211111-!0(M 

P1q1arrtl ~uhrn""'"' 1,1 rald11m,a (\>1nm1"11m ,1n Tcad1.:r Crcdt.'ntiulmg lnr Prd1,nm:iry und 
J.>rotcsshnul ,\dm11m1r.111\•c ',cl'\ 1,t, <n:dcnti:,J l'mgmm,, .![XXI :?002 

l-'1\:,cnIcd HI vam•lb l SF ,1111.k111, and alumni 11n ~,1111 \\\,r~ (Can:cr Scr~b.:c, Ccnwr and 
llfll\('fSJly Mm"lf). Fchruar) 2002: Ph1 l)dlJ Karpa lllll!UlHln. Apnl 2001) 

'Vlcmher Schoril ol l:-d11cat,on C-umculum C,}rnnl1t1ec :?lX)0-200'.! 

Ddivercd kcynmc ,tdd1c" w L'SF CPS, \1B.-\ and Edu..:a11un J\lumru Sucat.:llcs' .i"' Annual 
Career ben1: Puttmi; Y<>Ur \'i~1un T,, w.,rl... \!ti) l. lll•N 

Member Knrel Center ,\J\l,,JC) Board 19'l<J-20UI 

Memb"r USF Tusk Frn.:-e on S<!n u:e Leam,ng. Chair Comnuuce un Facult;" Development 
Grants, llJ98-:!000 

Presented lo St. lgnauus Chun:h p:uish comrnum1~ ... Soul\\'mk: Exploring ConnecI1on$ 
Between Spanw<1ht;" und Work:· Dcccmt>er I 998 

Represented CSF a1 the Western Ct.Jmersaiions on Jesuit H1gf1er Education in October 1998 

Member School of Educ:uion Retreat Planning Task Force. l 998-1999 

.vlemher School of Education Task For,e on New Directions in Teacher Education. 1996-1997 

Alternate secrelal;,'. School of Educauon Facult~ Assoc1a11on. 1998-2000 
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Coordinated School of Edocauon suhm1,,1on 1<1 California Commission ,m reacher 
Credentialing for Pn::liminar) and Profes,ional Adm1mstrativc Services Credenti.1I 
Progrurns. I 996- l 997 

Dc1clopcd and moth tied annually hundhoo~s tor students in hoth 1he Prehrnm:rry :llld 
Prc,fcssion.il Adm1nisrr.,lJ\e Sen 1cll,-Credential programs 

Dcvdorcd course scqucnccs for f>miessional and Preliminary i\dmimsu-:iuvc Services 
Credential Prngr .. m~ and s11hmi1tcd them In the O&L Depanmc111 ,111d School nf 
Edrn:mion Cumrulum Comm1llet· lor Jpprm.il 

Dcwlnp,·tl ~C<tuc111:inl,' ,,r cnur,1·, in the Prulc~•lonat and Prel1rmm1r) J\dmimSlr'JIJVC Scr\'i<:I.!$ 
Crcdcn11al l'rogmm, that 1,ould l:11:1lllJIC cnhcn:nce l,c1wcci1 ,m-campus :vtastcrs ;ind 
f>11.:wr.il program :;.:ht-dul,ng to hc11c:f1t siu,knts ~nd f,1.:11l1y 

Dd11crcd .in :i(Jdic,s 111 the L'rnnmunn~. L\plnnng Lhc ( onnccti(111, Bc1wccn Sp1n1 aml Work'' 
,ponson·II hy the Ca1c,i AL·t11111 (\·nter to in111a1e 1hc1r 25'" AnnivCr\:lf) Spcu~cr Sccics. 
191Jl:t 

Ellen l!crdn 

Scr\'cs on .':i.:hool ,1I EJucau,1n Con11rnncr,: (jraduatt' Pohc) ('qmn11ttt:c, C'umculum (\\rnm111ec 

Patricin ,\llitchell 

Mt:mhcr. Search Commincc t(lr L·st- Dean nl S1udt:n1.s, 2003 

Member, S<:hool of E<lu~ation Ta;.k Foret concerning merger of CPS and Schou] uf .Education, 
2003 

.\lkmber. USF Faculty Association P11hn Board. ~001-2003 

Mcmher. L:SF ~~u!Licultural Action Plan A.d, i•or) Commillee. I 999-2003 

Member. USF Sexual Harassment Appeal Com mi nee. I 999-2()0:1 

Member. USF Academic Sen ices Com mince. ~003 

Member. School of Education F~,;uhy De,·clnpment Comminee. 2001-2003 

Me1nher. USF 150'" Anni,cr.,ary Comrruttcc. 2003 
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Adv1snr of I.he L:Sf Chap1er of Phi Delta Kappa_ 2004 

Cha,r. School of Education Faculty Assoc1auon. 2()()1-2(10-1 

Cba1r. Organi1n11cm and Leader,h1p Department. JOOL-:00--1 

v!crnhcr, Sch,1nl nf Education OF.AC. ~oo, 

Advi~11r lo thi.: Schunl nf Education (imdua1e S1uJent Council, 200 I 2002 

Member. Cumru I um Com mince.2001-2002 

Member. Gcncr:1I Educul1nn Comm111cc 21 ~l l-.:'11112 

Pnt~1d1.ml ol 1lw LI~ f' Chnp1cr <1! Phi Delta K~rra, I •lQI.J .. _:!002. Our chapl~-r "'u., lht· r~c·IpIcnI •>I 
the Out,ta11d111i: Wchs11e A\,ard uncl rhc Ou1S1.u1drng Membership ,\wunJ tor tht• year 
1999-2000 

vlcmhcr on the l ·sr D1,11ngl11,ht'i.l Rc,c:m:h ,\\\ ard C:umm1Hce. I lJ•N--2000 

Member ,11' the l'rc,n.lc,11', C.umm,uc~ on the !:>1.11us ,11 Women Co111rn111cc. I999-:l!H)O 

Member ol 1he Schnnl ni Educallun Curnt'ulum Cumrnm~c. Co-d1:ur Juriug the spnng JI)()() 

,cmester. 

Advisor 10 the School 01 l:.Jucmwn Grntluatc ~tutlem CourKil. I 999-2()00 

Belly Taylor 

(USF) 2003--200.i 

Cotnmiuec on Youth ~nd Family 

Co-Advisor. Phi Ddtlt Kapp~ 

Coordinawr O&L Pt:not.lic Program Re, 1ew 

Faculrv Coordinator. Admm1straU\c Scn1ccs Credential Program 

Gram Development: Educational Polit~ Web Site 

(Sl..":\Y. Plattsburgh) 1999--2003 

Elc.:1.-J memher. Campus wide Strategic Plann,og Comm1t1ee 
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Pres idem ·s E~ecutive Cr1W\cil 

Grnduatc Studit·s C<1unc1I 

Distance Leaming Commince 

5.12 Fae-ult) Questionnaire 

A cupy of the F.1.:11l1v M~,tt.:rs ~11J Doctor.ii Qucs11onn:nn.:s i;;m he I 01111d i o ( Appcndi, 
0). 

5.13 C'nndu.siorn, Deril'cd From the Fueult~ Survey Que<tfo1111airc 

Faculty Survey, 

Survey Methodology 
/\ 1rat!111onul. p:1pcr bu,.:J ,ur1c1 111 l.1culIy rn hoth the .\b.stcr', anti Doctoml prni;r:Ims 

wa~ cnmluch:J Ju1111g lhc ,pn11g ,cm~,tcr nf ~()U-1 C:r11d1t!u1c ,urvcy 111Mru111cnI, were ,-.,viewed 
and mo1..hl1cd IO m.:cI the as,c~,mcm ncc<h nt the pIogr.,rn, I he 111nral ,uni:y ljllc,1ronn,1irt: 
valitbti,111 ot 1·ulid1Iy ;ilJJ rcl1:1hrl11~ 11a;, Jun.; h) CTS. The lull,,w up 1•alida11un 11( qucsti,,ns 
adJcJ 10 the Sill'I-C} hy the O&I. Llcp1mmcnI 11 a;, .Inn,· h~ a fucull) gr,,up <:\ll'Jllul 111 IJ1c 
dcp:uimcnr. Sur vcy i11s11 umcnt~ \\•ere ,cnt tu the cun'i.'nt an<l recent f;rculty F:,cuhy members 
w.:rc u,l-.e<l 111 complete hoth ft,mi-, .in,wcrmg rnmrmm 4ueslion, only tmce Re~pfln~c, fr,in, 
nine f:tculIy m,•mhcrs 11crc received and unaly1ed u.'1ng an E,,.:<:I ,prcu<lshcct to pr<1ducL! 1hc 
result~ ~hnwn 1n tAppen<l,\ PL 

Demu~rapltic; for Adju/lct Pa,•11/ty: 

Four adjunct faculty mernhers re,pomkd to thr.: Mlr\'C) 

Gentkr: 2 womcn and 2 men 
c1hnrei1y: 1 Alncan Amcncans and 2 Cmrcusiam 

Master's Pro~ram 

In Pan I facult) memher~ md1cuted thch,ghcst degree of ~greement on Quesrion I 
(Faculty members arc genuinely interested rn student wclrare and proiessionul devdopment) and 
5 !Master's srudents suppon each other) w'ilh .5 out or 7 faculty 171.4% I choosing Agree 
Strongly. Similar to the p~uern found w11h the student re,ponscs. facuh)-also indicated 
disagreement that the depanment rs open 10 ne1,, idea.~ and methods I Question 6) with ~ t)f 7 
facull) ( 28.6~) di,agrceing and !ll1other 1 :ig:reeing wilh reservations. 

The re~ponses 1<1Ihe ttems in Pan II indicated the tughest rnung for Question 2 
(Curricular >1.nd career ad1 ising) ,, 1th 8 of <J facull~ (88.9''1 I rating this urea''-' E,~celknl or 
Gnod. The lo11cst rated area was Q1,1e~11on 13 (Faculty c0Hcg1a.h1y) with 4 of 7 t57. I% I faculty 
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rating thi~ area aJ, Fair or Poor. The re~pnnses 10 Question 2 i.'onu-.idict the student respon~es in 
which advisim: was umong the lo\.\ e.;.t rated items. The :td\ ising :i.rca ,~ one that should he - - ' 
targc1cd ror runhur analy~1s and 1mpro, cmcm. 

TI1c responses to the 1lem, in Pan Ill Semon B assigned ,arying degrees 11f 1mpur1a11cc 
to cuch listuu purpose with Item c (Preparing other pr.i.:utmncrsl receiving 1he h1ghes1 
rmponancc r.u1ng (7 uf 8 tan1h) (87.5'J 11nJka1ed Extreme 11r C\,nsidcrnhlcl and Item h 
( Pt'cpanng tcachct"l rcci.'1v1ng the kme,1 11np11rwn.:e rnung 13 or 8 faculty (37.5''i I 111du.:mcd 
S<lmt' imp11nan.:c). The".' patlcrns re1lc.:1 tho• had,i::munr.J an<.! Wl(kr cmphns1s found 111 the 
dcp~nment. 

Dul'l11rrll l'ragmm 

Rc~pon,c, 111 the ncms ,n Pan I inJi.:atc!I the htght:,t Jcgri.'c nl ,1g.rcc111c111 1111 Quc,ti11n 5 
/Ac.idc1111L· freedom) .tnd II (llllicrcnt rnmculum 1nr Doctnr;,1 ,tudcMls) with. for both items. all 
bu11111e IUclllt} mcmhcr c'hou,in~ A)!t'l:, !>tron~I> or .\.ircc ,11th Rt'scr,u11011s. The ,1e111, w11h 
lhC 1,,wn1 ntlL' LIi :tgrL'CITWnl \\'CIC Quc,!1()11 10 l I r,1d,1ng DllCilln,1 ,wJcnls) 11ml 12 
1Uppuntt111uc, to ,nlluencc dcc1i,1on,1 On hoth 11cm~ I lacuh~ m<'rnli<.:r, dwsc IJis;igrcc \\'ith 
Rcscrv:Hwns fl! Dis.1grcc Stn>n)?ly lwo nthct 1tL·TTL, require mcnurn1,nt;. rm,1, for Question Ci 

(Dep:1rtm<:11t rcccpt,w tu nc" ,Jc.ts), 3 11f h f.1rult} r .nY} 1111Hcd tli,agrccnicnl. wlrn:h 
S(Hnt:wllat rdlccts lite student finding<. 111 Quc<llon 7 r~1>1'L' It> anothcrunivcrs11v1. Jot li 
l,tnilty ( ,1 ,~''f) 1nlh.:a1,J jgfn:mcnt 1h.111hc:~ 1,uulJ rnrnc 1n .m ,,pprnpriatc ,iffcr v.'a~ rcct•1v.:d, 
The responses 111 th,, 11cm could predict a 1uturc challenge retaining trn:ull) 

fhc 11cm, 111 Pan II mcu,urcd ,1,pech ,ll the :,c~tlt:mtc pursuit> of the u.:p,111mcn1. The 
highest rnung. wnh all rucuh) choosing h,cellenL or Guod. "a;. obt:,.ined on Question 5 
( Rdtvt<J1cc ol coun,.:,), n,e IO\\cst ra11ng. ,, 1th 6 uf 8 facull) ( 75.W, 1 d1ons111g r'atr or Pnnr, 
was ohtaincd cu1 QucstHll1 lJ 1Personal relatinnshtp~ among 1ai:uliy1 AucnLion should he locused 
on imprL111ng Lhc working rcluuonshtp5 ,,mong. l:1ct1lt). 

:>Jotuh!e arnnng other re,pons.:s is tht I act thlll lw:t1hy md1c:Ht!c.l spenutng on average 
69.-1% of their 11me on teat'hin" anJ atlvisin!! ,tudems rPan I\ Que,uon IOa). (i,vcn the - -rclm1vely lo,, ranng recel\ed tnr a11' ,~ing acL11i11<:,, 1mpm1cd ad11,1og technique., and toub 
may help faculty increase the ~ffec11vcn~s;. of the llmt: they spend advistng student~. 

Complete results of the facult~ surveys tor both the Doc111ral :me.I Mascer's programs can he 
found in ( Appendi., P). 

5.1.f Conclusions Derived From the Adjunct F~culty Focus Group 

On Sanirday. February 26. 200,-!. the Org.ani2a1ion and Lcadcrshjp Department held a 
roum.ltablc discus,-,on with our adJunct racuh~ 10 a,;sess \\hat the~ corts1dercd co be the slr<'ngths 
of the program and LO make suggesnons for I mprovemenl. 

The following were idcn1ified as strcngihs: 
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• The courses offered in1egrme the,,r) and pracIicr making rllern relevant w hoth 
11m11c01a1c and Jong Iem\ needs of the studcras. 

• The ultemativc fonmll of thi.' program coursew<Jrli (\\'eel.end, ~nd onhne) are a program 
:111n,c11nrL 

• Divcr\1ly anu crllics ~re recumng 1.hcmc, in .-,er) .,,-peel uf 1he progrnm. 
• There ,s pcr,on:il1Lat1nn oJ 1he program and Ot'\c1hil11~ in clecuve requirements. 
• ll1erc 1, a ,em,e of ,nmmunit) 1n tl·m1s 111 11, .;ontnhuttnn tn tmimng anu c11dunng 

relaI1onsh1p, fnr Ihe ,Iudt'nts. 

• t\ 1't1undt,1hk d1sci11"1on should be held on.:c a ,cmcs1,·r for !he adjun,t.,. 

l'hc lnllm, ing ,uggc~ll•'I" ,hnulll he Clln\ldcrcd: 
• When a I.C) iacully mcmhcr va,'Jlt·, a po,illl•IT. 1.c. r.:tir.:mcnt, ,ahbatJl•al. etc 1t ,~ 

,uggc,u.:d a 1•chIck he 111 place to n.:.11,, ,l "·;,rnlcss Ir.m,,IInn, 11111, cn,unng the 
.:onu1111n1Itln o1 :i qual11~ rrogrJm. 

• lnl'1•lvc lit~ :,d1u11,·II;1,·ul1v m,,11· 111 dep~rtmcnl mce11ni:,, cl, .. 

• Cunsi<lcr some nc" cour~c 11ll<'nng, 
• C <>n~idcr ,111int:11tllf! Ihc r,•quucmcnb 1111 Ilw d111.•1,,m1c lwc.11h<' ctl the ,,ver:dl lin:tr1,·111I 

l'f1"-l. 

5.15 Tlw Dep11rtmec11 l nit und Open,tion 

The O&L dcpanmcnI meets regul.trl~ dunng che-,..-mc.,rcr. Ucp~11mcnt nu:eLIng, ltn:-hcld 
once J mon1h hu1 mon: ,,fr.:n it necessar) I h..-facul(y 11Ilt'.nHe, hy cunscnsu:,. c\11 ugem.ill is sent 
to l:iculty prinr to mL:eling, by the Dcp~rtmcni Ch:,1r ,rnJ ea.:!1 la,·ulty member rntaws 1m1nthly, 
LO t.iJ..c the min111c,. m cypc Jnd ,tmd them w dcpanment focully pnor m 1.hc nc:-.t mccung. l'hc 
dcp,u1mcn1 :igendsL, aml minute, ,·an be found 1n the Rc~t1urcc Rt)mn. The D.:panme111 is i'('r 1he 
most p:,n .::ollcg1al am! <lcpartmt:nl bus,m:s, 1s accompltshed H,me,<!r ,orne uf the obstacles l<1 

enh:rncing facult} cnonlrnation :.ire the cumpcung demands oi dcpanmcntal. cullcgc obligation 
and cumcttlum diMa1~sion, that limll thi: 1imc foculty ,an often '>pend\\ 1th ,ludents. Fa.:ulty 
members scr.c on School ol E<lucauun and t;m1e!'SH~-widc .:omrnmecs. fhecollege wide and 
campu~ \l·idc rommitte~ repons and a~uon, Jre ,hill'~<l al the facult) meering~. The Ch::urperson 
repons to 1he faculty m1'ormanon from the School of EducaJ.hm Depar1me11L Chairpersons 
Committee meeung. 

The elecuon and respons1b1htics of the department cha.tr are omline<l in the L'SfiCSFFA 
agreement as follow,: All deparunent ..:hairs ,hall remain in 1he harg:.umng un.iL The depaitment 
chair shall be accountable 10 the Dean and shall perform duues and respnnsihilities as ser fo11h 

hy the Dean. Such dulies may inclu<l<! but not be Ii mired [O: communication \\11.h faculty. 
student advisin,g. scheduling, hudgeting, program d~vel9pmcm and rc,icw. recruitment. repon 
wnung, pl:mrtmg dcpanmcm tuncnons. workrng "1th the Deart on adminis1r.itive 
re~ponsihil11ic,. evalmuitm ;ind revie,, of appoinrmenI pm.::edure,, repuning to 1.he Dean on 
focuhy ,1ccoun1ahility fnr \\(1rl,load or for funds spent for departmental activities. curriculum ;rnd 
the lil--c. The department ch:ttr shall be c:<•mpensatcd "ith released urne. Released time shall be 
from three(.,) tn si;,,. (6) unit< per serne,ter a, J.-1.:nnincd by 1l1c Dean. Shoulu the <lepanrnem 
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chaifllersnn nut pcrfonn duLies a, sel forth hy 1he Dean. such released time ~hall he immediately 
wi1hdrawn and the 1nc!J1'1dual m3y he reassig.neJ h~ the Pean All full-time faeulty. wirhollt 
exccplie>n. may part1eipatr in lhc dcction of the chair. Th.:-elecllon for choir shall he hj, secret 
hallo! and t,y 11 simple majrnil) of mcmhcrs who are pre~nt 111 1ore. 

TI,c Dcpa11mcnI bt·gan "hn_m n h<1g .. nw:tings tl11s year 1n rnfn1111 each llthcr 11f oni;oing 
researeh. scholan,h,p nnd prnfes-innal actl\ It1e~ am.I Ill ,hare 1nfn11n11t10n ,inJ Jialugw: with 
colleague~ ,In topics of inicn:,, in uur field !Appendix RI. 

<,. O&L f'roi:rnm Rc~1111rn·s 

6.1 TIil' Lkpartment lh1dgct 

n,c l1cpar11m:n1·~ lmtlgc1 "Jc1cm1111ctl b) 1hc Dc~n ,11 the Sdvml ul Ellucati<>n and ,s 
,1ll.,c11I(,d ,I1111uully OpcrJtlng ,·\pc115c~ ,ind pun-has.:, fnr 1hc llcpartmt'n\ ~re rcv1c1,cd hy 1hc 
t'hillr who 11:t·t•I1c~" pnnl nuI cad, munlh \Ir Jun 13rcnn.1n. D1rcoc111r nf Budget Pla1u1111g and 
M,, Kim NgU) Offi,:c i\,,btant, Budgc1 ,md l'bnning. mcr,w the hu<lg.;t 111 (lie Dt:,111·~ ofl'kc 
:,nu apprnvc c.tpcnd11urt'.s. l he hudgel "cL,tnhu1cd Ill Jll nwm~r, ul 1ht: t~cuhy and llis,usst·tl 
:,I pur monthly f!ll'Ult~ mtcllllg,, :1,; .Ippr11pnJIC. Salam•~ and bc11,·f11, ror lull-111m: :ln<.l. adJLll1Cl 
r~,..-ully :ire ,ndudctl 111 the ~c JI.: buJgc1, hut onl) Ihc O&l ,1perJt1ng l1udgct i, ~cnt 1<1 the 
ckpari rncnl, Tht: dcpa11mcnt budg.ct is supcrl'1,eJ h} the 1Jcpa11m,·nt ..:h:11r and ,t, ~rcntling 11n a 
n111n1hly hu,,,, /\ .,n,1p,lmI of lhc O&L ~(IO}, bu<lgc1 ca11 he r.,unJ ,n tAppcntlix Sl. Sp:u:c: is 
vt•ry l111111t'd tor g.rnup lun..:1111n, 1\1th1n lhl' S.:huul ul falu.::111,m, thus lh<' deparnncnI would like 
tt1 rc1•it:1\ SOE iac1l11y plan~ fur "ur Jcpanmcnt. !'he dcp,111rnen1 wuul<l like to organ,zc 
adui1ionitl rc,car..:h and schoh,rsh1p J,·11vi11t:, with ,1udcm,. anJ cng,Igc in outn::i.:h ac1iviLics wirl1 
pnndpals and ,upc11ntendents :.nd mcmm-. 1,h,, \lurk 111rl1 us 1n the ASC Prrtgran1" In adcl111on. 
the 1fopanmc:n1 11 ,1ulJ like 111 ho~t more ··fnemiship Jc1dupmen1" ,1cuvi11e~ with alumni that 
could kd Iu tundr:i1,1 □g uevelupmc:nt ;1c1i1nie, The Jep:trtmcm budget Is In the hlm:k annually, 

The departm1:m1 has nu ;,tuLlcnt 1, 0rl.:cr, 10 pro, idc faculty ;.u;sistance but pani1;1patcs in 
the School ol _education· s Grndu:1te ~ lent Scholars Progr.in1. The O&L department is allnca1ed 
Sl6,000 from the School·~ 5100.000 ulkication IAppendi..\ G). 

6.1.J Cos! Analysi, r A ,aapshoI) 

The cos1 anulysls Cu\c.-r.,; four academtc semesters bet11cen Summer. 200:?. and ·spnng. 
2003. A review of the O&L budger analysis reveals the D(,ctoral progrdlll has generated a 1otal 
of LO.I .I SCHs nnd Ihe Master's program a total of .i66 SCHs ior a cotal of 1.477 SCH,. The 
tollll dollars generated i, Sl .~27 .. 520 Juring this peJ1od. The program'$ total operating expenses 
1s only S46S,..ll l. 11m& the pfogram's gr(••~ conrribution margin lC1 the SOE is .'P59,l09 and 
61.8 9, of th.: O&L rc1cnue. Since ihe progr.im ret:ci,cs no school-bused finaJ11:1al aid as do 
0Iher SOE DoL'loral pmgmm,. the O&L pro~'Tllm i~ returning tll the SOE apprn1-imately .61 
cents on every dollar earned. 
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Tht· tnta.l SOE SCll, Dcx:1,,rnl progrnms generated 2410 SCI ls nf which O&L 
contributed !OJ 1 SCHs or shghlly less thon 42'ii' nf the tota.l Do..:wra.l SCHs generated by SOE. 
However. $OF. Mast1::r·~ 11rogrdt11~ generated P.'.!26 SC'Hs a.ncl the O&L progrnrn nnly 
gcncr:ued 466 SCH, am.I .0.'1'.-1."I the \1astcr'< progr~m SCHs chrnughout u1c, SOE. This means 
I.Ital the O&L progrnm needs 10 gener,M more SCHs m tts Masters program 11Itd chus generate: 
more revenue 1n th 1, arcu. Oh1 iously. chc O&L Dtl('IOral pr, ,g.mm generates mnrc SCI Is fur che 
::.OE than other Dnctnral prngram, and che a<ld.Jtmnal ,upport should he given m the program in 
tt!rn1S 11f fm:ull~ hnc, am.I pmgrammntic ,uppnn 10 ma1111arn academic ngnr and quality. 

6.2 Oflice Staff 

Mariel Chiis11an 1~ Ihi: Pr,,g.rnm ,,~1st.mt for the: prngr;im .me! 1'11c·ulty for tit~ O&.L 
,kpnnment anJ Catholic l:.dt11:ntton L;.•adcrsh1p ,kp;m,m:nl. She respond~ In .. ,a,c-1n-r:1t:c" 
stt1cknt inquinc, lt1111dlcs ,omspond,11,,c and .;nmplctc, .,dmin1,1r:111vc 1miH·rs1ty prrn.:cdurcs for 
the d,partmcnt ;irca. Siu: l\:pmi- 1c1 the J1.:p:mmcn1 o:h.itr:-,,t h11th dcp;1ti111cn1,, :--1>. <.'hristl~n 
rd<.'rs ull stutlt!nt ,all, In lornlt) lckphonc: ,,nee: mutl l<hKh muy prulong responses 1I the f:11.:uhy 
n1c11thvr is 11111 111 tlw 111'ficc th.II dJ). .\1,. C'hn,11,111 nt.1) its-1,1 the dcp:Lrtnt,111 wilh g.cncr"I 
dcpanmcnwl duties and the: dcp:mmcni f:.,cult~ \\Jth the 1Lmc111m, outlined 111 her Joh dest:nptinn 
(t\p[1L·111.Ji, "I\ Th<' nlher department. ( .,thulic E<lucu111in Lc:1,kr~lttp .1tso has a11 adrr11111s1ra1,vc 
.1,sbtant 10 help w11h ,lll'icc· duuc~ .,,, well ·1 he ,h.,nng ,,f ,1fiicl' ,uppurt ,1aff hcn1m~s 
probkmallc when a lacuh~ or,>lficc pr<IIcct require:~ imensI~c mvolvcmcnl In both dcpartmc-ms. 

6..\ Facilitic.~ for the Progr-.im 

The 1each111g fucihucs 1111h10 1he School 01 l:.duc:i!l<>n for 1hc O&L progru.nt are adec1i.:a10. 
n,c Organi1J1t1on anJ u.:adcr,hip Department ~,udents. rai.:ult~ ;mJ swff, have full m:c.:~s. Ill the 
unil'ers1Iy lihrar} ,ystem_ Off campus ,tudent, ,.m oht:.111 hhrnry ,ervicl:$ by using a lCJll-frc:e 
number. In n,lthti""· students have acce~s 10 ,he Schon! of F.du,auun Cumcttlum Resource 
Cl'.ntcr, While the Resource C.::nter offers prim.mly material$ for the Tea,her Education 
Department. the resources av:i,lahle to Org3nizauoa and Leadership Department students :md 
faculty arc growing (Appc-ndi\ L). 

The Cemer for Instruction and Technolog1 !CIT\ 1, a resource ior studems and faculty_ 
Loc,11ed in the ha.~ernent ui the Schuol of Educouon. there are open lub hours for s10dents 10 
browse. A library of stu.le-of-the.-an compu1c-r. software and videos Is available for student use. 
Workshops on different computer applications are offered for itudents. The Center provides both 
a Mac, PC and Sm:,11 classro0rn, facilitie$. A more de.ailed description of CIT service-.;; JS 
outlined in Section 6.4,1. 
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6.3.1 Teaching Facilities and Equipment 

bach das,-mom is equipped with an overhead pn>Jeccor and a 1clcvis1on/VCR Tf other 
..:quipmcn1 i~ nee<le<l. the univer:.ity maintains 3n 1nsmictinnal 'vletliu Center. Facuhy members 
arc at>lc to order cqu1pmen1 fnr \pedal nccd5. ,\ddllion:iJly, 1he center supplic~ 1 idco1apes thal 
can he usc<l to supplement our teachmi:. 

E:..ch rarulty member 1s :iss1gnc<l ;i nc,1 comru1cr c,~f)' three years. Thi, cornpu1cr can 
be in,tallc<l in the r,1tUlty nlcmher"~ office 11r at their rc,itlcncc. f-nrnlty :m: available-through 
voice m:ul 111· email E:1d1 fa.:ult) has ,m em111I a<l<lre,,-om.I i, ahk 1(1 accc,s 1heir mail thrnugh 
the campus pipdinc. 

6.J.2 Funilty Dt',•c•h•pmcnl Funds and T~achini?, Re.sources 

·n,~ unt\C.T<1ty h;1s mndc lumh annl.ihlc for r:icultv <lc,clupmcnt m tl1t• 11n:as ol si:holarly 
1r:1wl, teC1d1111g d rc-:1,vcnc,s und lC"\t'.1rd1 The O & L f.i,ult) ;ipphe~ n::gularl) und I~ run<.lc<l 
nt'lc•n. l-:1..-uhy w111 k 1, 1th the Dean 111 ind" aluah,i: 1hc1r prngr:1111, rc,r prntc,s1un:il dcvt·lc,p111cn1 
tltrnugh anti 1\eaJcm1c C:,rcc1 Pl:m pn.,ccs:o u11tl,:r the L Sri·,\ agreement. Other 1ypes (,r' 
inslllllli,mul s11ppw1 th,11 ,:nhunl'c the work ol the: facult~ tndudc. lin,tnc1JI ,uppo11 tc• "1'.kr 
boo)<,, ,,1deo tape,. :ind 1n,1ruct1on~I need fur the program: 1hc u~c c11 ma1c11ab and cqu1pnwn1 in 
tile lnstructiorn,I ),kdia Cmm·r; 1hc cisc 111" the C'-:ntcr tor ln,uu,:uon anJ lcchn,,logy for 
rrev1<"wrng v1den, re11e\\ ins sol!" ;JSt;, prcp,tring m"tcnal\ i'or rrc,,:ntaunn: t,pnk~. Jnuni:11;, and 
co111puu:r scurc·he, in the Glcc,Lm Ltbrnr) 

6.3.:\ Oflice and l)eparu11en1 Faciliti~~ 

E:ich tucuhy mt=mbcr has a prn Jte offtee located un the second Jloor of 1he School ot 
l:::clut::itinn hwldrng,. The <lcparuncnt ha!> ,l pr.,gr.1m .issi:a..mL ,1 ho hus the tcSponsihl lily 10 act as 
our rccept1omst a, someone encers the offices. I he focil1L) is shared wiLh other SOE facuhy and 
s1::uf. 

The O&L depanment has a nice "aiung area and a small conkrence area for smdc111 :rnd 
foculty meetings and a 11 orking space for specia.l prt~t!l'b. Ho1,ever, rhe work area space i, ortcn 
insur'lic1enl for faculty work proJCCts. The nulletm hoarch located in the depanmenL area !llld in 
1he main h:.illw:.iy an, ireshl} dccoraic<l at the beginning ,>f t.".ach semester. 

6.-t Computer Rardware and Soft"are 

Orga111zation and Leadership facult~ and students are able Ill access computer services 
through the L'niversily's lnfonnauon Te.:hnolog~ S,:-t\ ,cc;; I ITS I and the Center for Educntional 
Technology (CIT) 



<>.4 . .1 Lnfom1ation Technology SePices (ITS) 

The l nivcrsitv's Information Technoloe, Services I ITS) Is lnctlted m Lhe Harne\' Science . ... ., -
C'c.nter. ITS addr~-.;scs 1he technolng-) neetls of the l'nivcn,it) .1~ n lenming t'<lmmunity by 
prnvid[ng te,hnolog) solutions ,m(I ,cnIces to enhance the L'm,cr;iry mission ,111d Impmve it, 
sen·Icc.-s. ITS pr,walc computer lahorat11r) :-en ices in, .mous campus loc-:il1ons. A dew lied 
nvcrview (if ii\ m1,sH1n :ultl ,en i,c, can he fountl tn ( Appentli, VI 

6.-1.2 The C1>nli-r for ln,tructional ~l'n·ices tC'lT) 

-n1e Cc111c1 for lnstruc1im111I 'krvin·~ (CIT\ Is lwuscd In the '>chnnl nt Educall<)n. The 
l'entcr suppons all pro,gr:Im~ and departmcm, \\ 1thln the SOE .1, 1,dl .1, l~ctllt~ and ,tnff 
1 r:1111I11.; m 1hc .irca nr inf11m1alll•T1 1c.:hn<1ll1g1cs. l he Cll laborat(>IJ of 11ne .v!Jc and nnc PC 
..:l:i,-smwn 1s nf)<'.n 11, O&L ,tutlo:11l, Jilli fa,1111, ·" ,1 lcJch,ng anJ k:1m1ng foc•1l11\ M,1rc ,pcc:ifii: 
1111'om1acwo on 1hc en·, m,,,Iun . ..crv,.:cs ant.I hudgc1 ra11 h<· Im111,l m (,\ppcndi, w·, 

6.5 L,nivcr,it) Lihrnry and Etlucatium1I Rt'Sourcl'~ 

6.5.1 The Gleeson LihrurJ/C.:eschke RcsoUICl' Center and 0&1. Department 

GcncrJlly, 1l1t l1biary ,ccm~ .1dettuu1e Ior a grmluac<' progrmn ol our sI1c. The library 
:iJded ahuul I 0-12.000 buo"-s 10 Its hnlr.Jing, cud, ye ;u- !'rum I en 3-1997. J'lu: larg1.'~l Inc•r1:ascs 
occurrc<l 111 t•J7~73 wnh 20586 hoC1ks addeu. and more re,·cnli} with l-1,-1-:25111 IIJ117/<lti: 19,83..1 
,n JIJ(}f.\/9(); JS,Qlf> 111 1999/2000. 16,-12-1 ,n :!UUl/02: ;ind l 1.670 in :!OU.YO~ lhe present 
i:ollccllon con,i~ts nf nML 19<) monogr~Ip11 , ,1Iun1e--128,11011 h<lunt.l pcnudil.'.~J volumes, 725,-178 
mi(roforms. 239,911 gowmmc111 documenIs. 85b video,. :ml! 13,00<1 cl~ccronic resources 
i11<.:lu<ling <lawhu~~~-full-1cxt Journals. and i;b{)ok~. The l1hntl) ~uhs.;rihes tu 2,332 p11m 
JOumals. ln che Rice, lnst11u1e jm Chmesc-We,1cm C11l1urnl Hi,-tur) there are 80,(JOO Chinese 
i:J.1\gu:1ge boo!.:;. 

The l.1hrary Rl'pon will be avrul:ible in the Orgumzauon and Leadership Resources 
Room <luring tile ~ill:' visit. Faculty ,·an n::quest hook purchases for the library, and tbe book 
requests are usually granted. The School oi Education has ,1 facull} hbmry liaison who worh.s 
w1cJ1 the ljbrary reference hhrnrian &;$1gned iO the school to order ma1enals. Department faculty 
can conract the School of Education liaison 10 n..-quest books, Journals anti t1ther material orders. 
Some facully are more conscIentmu~ than ochers aboui re-que.scing books in Lheir respective 
fields. thus some professional education fields are more represented than others. The L'SF library 
inteme1 is a very helpful tool for bnih focult) and srudenrs. The Library repo,itory t>f Eric 
documenis and nuc.rofichc is very useful for graduate research. In addiuon. the libranans 
fitcilit.ale many t\Lher sctviccs including recommending !-,,)oks and journals for purcha~e, 
providing ind, v1dual and da.~, Ins1rucuon. assIsn ng students al th~ refercn<:c desk_ and by emai I. 
and ohrnining books frnm other Hhrnnes lhrou~h intcrlibrnry loan. 
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The ne"' "'Link Plus .. system allo" s for books lha1 the lihrar} docs not possess to ani ve 
w11hin n shon period of time. [Tn at.ldilion. the Libra!) fadlirnlcs may urher process such as 
recommcnd111g books nnd J<1umal fnr purchase. and ordenng bonks through 1111crlibrary loan. I 
The Lihrary has holding of ahnut •~r, education ,1uu-rnals. of which 60 current ,ubscripuons arc 
directly rel~ted l<l 1hc fi<:-Ids of organization 8-. lcadcr:sh,p. and adm1n1strntinn & super. 1~1,m . 
.Some 1,f these journals an: also a,·a, lnble nnl1ne. On a que~t,onnairc d1su1bmed lo students. 1hc 
rcspondc111.s inuka1ed 1ha1 the ,urrcnt Gleeson library rc~,,un.·e, rnce1 their ni.:ed, as they pursue 
gr:1duatc research 

6.5.2 The <:leeson Lihrar~ net"ork cmironmcnt 1111d romputer-ha~cd information 
tccJ1nolo~ applied in lhu library 

l'11c ~nflwurc :md h:m.!11:in; t.,r our 1ntcgr.itc:d libr:tr) ')Siem flgna,1,1) 
h11n:/[Hmaeiu.usfc;1.cdu/ 1, pn11idcd hy lnnn,alnc ln1crfm:c, .md ,, ,harcJ "1th the L.,w Lihrai1 
n,c l"ollnWHlg opcrJl1<1n, arc prov,JcJ Ao.:,iu1~111ons wrdc:nny.-dc,·tm1110.:all} ;md prim. 
rc~c,ving rn:11cn,il,, pr,i,·e,,ini; i111ni,·cs. fund ,ic,<1unllngt; C,rcul~uun (munag.cmcnl ul d1cck1ng 
,n :ind nu1 pf hooks. rcnc11at. hold~. mcrd11c,1. l{c,cr1·c, {m.111:igcmcnt nt c11ur,,· 111:itcri:ib), 
Pcr1od1,:ab (nrnnagcm~nt ul su1,,t·np11,111, und cln1m111g qi "sues), lntcrlibrnry Lntm iscls service 
1"t·qucKt, tu .icqu,rc matcnah t"rnm 11thcr lihranc,), C,,talog Dataha,e M.1i111cna11,c (whcn:: 
t)1hltograph1c ~ml ll<:m reo.:on.b arc .-rc:a1,:d anti ma,ntmncd tn pm, 1clc LJ lound:Jl1un lnr :111 thc 
Ptl!CI modutL-<;., Mml:J,\!CnlCl1t rcp<ins. l 1<L cl1cck1ng. n.'.rnOtc .111thcnht.illlll1 and lhc wch b;1sctl 
lihr:1ry ,·n1:ilnguc. 

("<1rnputcrs in th:: libr:u) hup·\\ \I 11,u~r.:a.cJu/lihr.1ry/c11mputtrs,h11nl. There Jre PC', 
JcJ,c:ncd tu lgn<1t10 t2.~ 1 throughout the h!>r.1r} and PC-, ~nd M.:11:, dt'ili-:-.itcd tu Rcfcrem:t: 
tlatah:i~t"i in the Ref Dep1 In I hup://www.u~fc1.eJu/hbmrv/rcfrn111putcrs.hunl: however. 
a(xcs, 10 all the,~ ,1.:f\ ice,•~ available trom an~ cqu1pmem 111 th<' building-u, wdl ,LS the 24 hour 
remote acce~~-11 S has [\\O labs cstablishr.:d 111 the hbraf) as well There 1s wireless access for 
larwp, in 111c Atnun1 ,tnJ 1he rJngc: <.:.\tcnJs throughout the ,nuth ~,de 111 the tirsL anti second 
floor,. The librar~ has acme Jae~, (nr taptnp UM! .is v.dl thruughm11 the huilJing. 

The library also has a classrnnm equ1pJ1<:'J "1th 2-1.:urnpUters, a classroom control ~ystcm 
which 1ntegn,tes pmJccuon. \ 1dco. satellite tclcconferenc.-.e recep11on. 1nstrucror control or 311 
worl,.s1;1tions anc.l .:oll,1hnnui vc capabi I it!<-. 

Current Database List 1s a,ailahle here: 
http://www.usfca.edu/lihran/thitaba,6/index.htmJ. 

Databases grouped by subject: hnp://wwv. .usfca-edu.l1brarv/research/index.hanl. 

Additional service~ tnc:lude a web, ideo •.,eb h&Sed ruto1ial introducing the IJbraf) and its 
resomces lo nev. students. Email reference 1s arnilahle. electronic r□ requests. requesting 
expedited hook delivery from other collt:-ge and umversuy libraries via LinkPlus. LinkPhJ.S 
prO\ ides 48 hour turnaround m deli, ery of patron 101nated bl1ok reques~ for m,ucrials rtot owned 
by the lihrar). There are currentl~ 38 1m,L11uuun~ panJc1paling including. both ncademic and 
puhlic libruncs. 

87 



O&L students ma~ involve themselves m the follrming; ,cnt..:es: 

• Place th,msd,es nn?. waiting list for t>ool.b lhat ure che.:kctl out using 1he Pince 
l-111ltl feature 1n Jgn-aciu. S,,on elcctro1Hc sell renewal nf h.,,1uks will be avm !able. 

• Ohtain l:'lcctmmc Jncum~nt~ a\'ullahle qnhn~ through the Rcscncs MoJulc. TJ1c 
lihrJf) mtcn<l;, 111 ,ntcgr.m· \I i1h Bla.:khu.ird. un 11nl111c ~crv1..:e. ,n the near future. 

We an: collabnrul111g wi1h n S ,,n the 1mplc1rn:ntJ.tlt>n an I .DAP pmtucol \\ h,ch wlil 
allm, pa1mn~ 1(1 us.· their 1 ·sr ("nnncd !.>gins 11, <1.:--:c" hhrnry "·ni.:c~ 

We arc 111 rhc pn,.:.:ss or p111Jilin.\,' '" 11 nc\, prudu.:h \lct.i.fintl 1s ,1 111c1:, w~1rd1 engine 
alJ1"1·1ng ~•m11ltancnu~ ~carch111!,' .1crm,~ lihrai~ r,:,1,ur..:c,. \\'d1Rridgc ,,1rc:1, a ~111at1 hnl.ing 
c:1p:ohil11v, \\l11ch l'n~hlc librar1~\ t1111111. tngc11icr ,nfom1a11un J\!soun:c, \,hen .1ppropn:llc. This 
.;:111 i11,Jutlc u1nu:111 L'J1nchmcn1 ~ud1 ·" hrn,l..•JJCl..c11m,1gc, Jntl hn,11. 1~\lcws. a1Hl i'ct: "ch,i1cs 
rcl:,1cd 10 1hc rcc,irds 1hc u,cr 1,, ic1\lng. l'>u1 c1n al,n ,nclucll" hnk111g tu Ille ,1111M ,1r1m1pri111c 
,·011y ui' 1·ull•ll.:\l ,1l1iL·lc~ 11r i: hunk~ 

6.6 M;1rkcling, Recruitment, and \dmission~ 

B,:gmning ,n r all, 200 l. J.m Wchs, 1he C<~1nlin.11ur ui R.:L·ru1tmcnt ;.imJ •\cJ011ss1<·ins. \v:.,s 
1.'.hargccJ by Ill<: D<:an 10 cJevct,,p u1urdina1(', n11d 1mpl.:menl murl..ctmg plarb foi 1hc gn,Jumc 
pro~r:1111,; 111 the School of falucauon This 1s Jone in collubor.mon wnh 1hc Dean and i'arnlty 
1J1mui.t1 the ,uurJ1n.111,m ,1f .u.l.s. pre.,., rckascs. hmchure,. uu1rea.:h ma1coah. anJ the School's 
"eh page. ln addJtion. Jan focilitute, commum,.:auon -.,ith pruspt!l!tive s1utl<!f1l> und as~ists with 
r.)n-campus und oft,camp1,~ inlormauon rnccungs. and recruitment r:111,. The Coordtn:ilor 
a~sesse, procedures to dc1en11ine the el ieell I enc,, llf 0lltrew:h s1r.ucg1.:s 1,1 1mprovl' and 
encciurnge enmllmem. The School boasts an Open House each semes1er to 1niorn1 Lh<: gencrnJ 
public ab1111L our graduate program, for wQrk,ng atlults and lhu,c \\ ho arc changing carec:rs. 
lnfon11at1on Meetings are .i.bu held each ,cme,ter a;, a renuitrnem tool for nc\\ students. The 
follow up 10 the recn!flment aL·t1,i1ies is done b) depanmenr facult~. 

Students arc ac1Jru11ed 10 1he Organizauon and Leadership Depat1men1 during the fall and 
spring semesters. The School is pan1cularly commmed to recruiting and ~upporting candidates 
whn represent the divers11~ of San Frnm;isco and the San Franclsco Ba) .'-\t.:a. Through a 
combination or direct rc.:ruitment imtia!lve,. 1u1Ut)n reducuon policies for credenualing program 
candidates, and tuition tt"d.l1LS for studems renresen1in2 tli1erse communities. the School has - . -
substantially increased 1he d.i1ers1ty of cand11fates 01 er 1he past four ~C'ars. 

Application rnatcnals are assernJ-ilcd and U':lcked in the I fm,ers1ty AJmissions Office 
where they are held unul all required ma1enals have been submhtcd. Aprht:ants w11h 
nu1s1and1ng_ requin::rnents = nolifieJ or ci!ch deficiency b) the /\dmissions Office, Only 
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.:umplcie upplicmion pat:-keL~ are forwarded H' the facuhy for adrni~sion consideration. 
Adrmssion rc{lurrements are stated on the apphcntton and in the umv~rs11y c:italogue. The 
:illmrss,ons offo:c checklists and noulicauon letter ,ho" ho,, the office 1nst1res that ::tll 
requirements havi: nccn submitted and ,1ude111.> rtuLificd. 

<,.7 0&1. Career nevelnpmcnL < lppnrtunitie..~ 

The Priscill:, A, Scotl;u, r Jr<.:-cr Sen rec, c~ntcr (CSC\ pmvrd~, L·sF ~IudcnI~ and alumm 
wrth opponunrucs and sen ices to dc,·elop. c, alua1c ;,nd implement et ft!cti, ~ <:Meer pl~1n,. While 
the Ccnt,r 111 fn, Coi'L'Cr ,oun~clrng. ,1uh scar~h prcp;inmon Jn1l rc,rn1trnc11t ,c,,,ccs ror all 
student,. 11, [lll'lls on !!radu:11<' Nlunmon ,s cksr~m:d 1101 ,ml) for "f,1,1I11m, 10h ~ccJ..crs", hut fur 
cxpcrirnt:ed 1uh ~ccJ..cr-. ru. well \,lore 1JL'13d, conc.:m,ng the Center's grJduatc scrv11.:c~ ,an tic 
round i11Ilw O&L grJduotc ,1udc11t p.,dl·t, ( l\ppcnJi\ X) :\l,t1. Ihc (\enter·, ,cr1'icc, In all t:sr
,;tudcnts ,::m be t,,und rn a hinder in the O&L Rcsc1urcc Room 

CurTcntl~. the Center st~fl meets with ftt<.:Ult). cunJu.:ls sl!m1nur;. prc~..:nt, pns1ci ,cssmn, 
and 111f11m11111nn al SOE Opl!n H,1ust· c,e111s. nwcII11g, and Grutlu~t,· Stud<!nt A,soci:,111111 cvt:nt,;. 
J'hc slilll 111cc1, w1lh 1nd1, rdu;d Iacully, ,IuJcnI, and ..:111,,c, Llpon n:4Iwst Al,u. lht C'cnlcr i, 
open c\'cnrng huur,; ,and ~dc;;tcd Sa1urtlJy, 11.l meet _grJduutc st11clent ,chctluling m:cd for 
:,,,t;fViCl::':>, 

Rcccm I y. 1hc staJ r di Ihc Career ( en1cr met "1th •he· O&L fol'ull y tu J1si:11s,, ways the 
Center can i:xp,ind in, ~erv,t:c;, tu ciur gnu.loutc student p11pul:,u,\Jl The rccornmcndatilm, fruni 
Ihc g.ruup 11wl11de,I :tdding I111l,s on the c,IsIing \\Cl.><rte relJtcJ t,1 ~,pcm:nccd JI.lb scc~ers :and 
p!lst grm.lu:1tc emph,yment ,n are~, uf antcrnl to O&L ,tuJenr,. As the Ce111cr begins 10 
.:onccp1ualize and rcv,~c 11s website.. the ,tall \nil dnelnp e,tended opponumllc:, fur g111duatc 
studc111 pai1.ic1p:11ion in 11, ucI1v11Ie~ am! e,cuh. 

7. Opera1ions 

7.1 Uy Laws 

I he name of this di,•1;;ion or 1he L nr,·ersil) of San Francisco Facttlt) Associatiun 
(CSFFA) is the School of Educauon Faculty As;oc1a11on, hereinafter called SO.ETA. The 
Asso.:iation fac11lty member$ tlevelope<l a ,ct ofbyla"s m help in the administration of the 
School (Appcndi\ Y ). 

7.2 Governance 

The purpose or School uf Education facull) Assoc1a11011 1s 10 organize and 
administer thi: Schuol of Education facult~· under the 1em1.s of the Collec:1,ve Bargaining 
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Agreement hel\\ccn the LiSFFA dn<l the ;:iJminis1ra1ion of the L niver~itv nf San Francisco. - , 
Meetings <>I the SOE ~hdll take pince a1 lea,1 once eai.:h month. 

Tlw SOE Comm111ee nf Chairs is tnprmiJc tl1rcc11on the ac1iviti<'< undertaken by 
the focul1y of the SOE and LSFFA thmugh the Pnlicy B11t1rJ rcprcscntutive. 

The O&L Dep,mment meets l>rl a regular ba>1s 01 once eoch month. Other meetings 
are helJ as neccss~ry. Dcp,1r1111cn1 f,1,·uhy mcmh..-r, ,0r,c on school ,,idc ant! university 
,,,,de prnmnt1(ln ant! tenure comm1llcc,, ~urnculum atlm1s~1om,. u,·:td,·m,c pnlic>· and 
procedure cnmmt11ees. O&L facull~ rcprc,cnt.H1vcs give rert1ns all(J pr,·scmat,,10 m 
l'SFFA 111.:cting, SOI chuir nweIIng\ anti Dcpan111cn1 meetings. 

7.3 Culledivt' Baq~ainin~ 

·1 he! l111\'cr,i1y ,lf S,10 Fran.:,,.;., rccogn11cJ lh,· \ht1C1at1<>n ;i, lhc n.clu~1vc 
C,,llcc1.-c h:11ga,111nl'· rcpn:.,o:n1.1111c nl Jll lnll,1imc t<1cL1II) mcrnhcr, ;ind all nPn· 
ud1111n1~1rati,c full-1101c rru1c,>1unal l1br:.1nan, an the agrc<·mcnt I he L SFF,.\ Cnlkc11vr 
13arg.aining Ag.rccnwnt CJn he l11unJ in 1,\rpcntl1\ 71 

7A l{clution~ to Other Lnit, 

Thtc [kp.1Tllllt:nl Chairp;imnpatc, in the SOE D.:pamncnl l'h:11r, Cumn1irIcc on a 
regular basis. r he Comm,ucc meet, momhl} ur Js nccc,~ury. The Cumm111cc ,,r l'h;i11-s 111et:ts 
,, ith the Aeting De;111 10 tl1s,·u,~ SOE 11<:atlem1L pultq ,chuul ,1Jm1ni,1r:111vc :tn<l <lep:inmcntal 
is,uc, "ithin the h,,unJ:uics oi tht· l "SFh\ ~gn:r.:menl 

The De pan mcnt nimh1c1, ,, .. bro,, n bag·· ,ern1n:ir each semester hi <l,scuss ,,•hol:irsl11p, 
research and prul.:-"ional a,soc1.i11un a.:11\ 111cs. All <lcpanment t"acull) and si3ff are invited to 
at1end lhe meetings. O&L la~ulty work w11h ,11her <lcp,,nml!nts .irtd nth<!r llniversil) sd1unls untl 
colleges 011 specdlc i-sut::s ,LJch w. cumculttm. assessment :ind student related issues on an 
u11.going basis. 
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