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Social Security Number (SSN) 
INSTRUCTIONS FOR STUDENTS WITH OFF-CAMPUS EMPLOYMENT

International students who are authorized for on-campus employment are eligible to apply for a U.S. Social Security Number 
(SSN). Applications for the number must be made in person at a local Social Security Administration (SSA) office, after which the 
SSN is mailed within 4-6 weeks. New students must wait at least ten (10) business days after completing Status Verification with 
ISSS to apply for an SSN. 

Going to the SSA office may be time-consuming and take 2-3 hours. Please allot sufficient time when visiting the SSA office. 
Additionally, failing to have all the required documents may either delay your application or result in denial. 

REQUIRED DOCUMENTS 

The following documents must be submitted to the SSA office to apply for an SSN: 

1. Completed Application for a Social Security Card
(Form SS-5)
Form SS-5 is available at SSA offices or can be
downloaded and printed at
(www.socialsecurity.gov/online/ss-5.pdf).

2. Passport
An unexpired, foreign passport is required.
Photocopies are not accepted.

3. Form I-94 or Admissions Stamp
Form I-94 can be printed at (i94.cbp.dhs.gov).
The admissions stamp must be in the unexpired, foreign 
passport.

4. I-20 (for F-1 students) or DS-2019 (for J-1 students) 
Your latest original I-20 or DS-2019. Please download 
and print out the I-20 and sign with ink. Photocopies are 
not accepted.

In addition to the documents mentioned above: 

• F-1 students with authorized Optional Practical Training (OPT) must provide the Employment Authorization Document (EAD)
and apply on or after the OPT start date indicated on the EAD.

• F-1 students with authorized Curricular Practical Training (CPT) must apply on or after the CPT start date, indicated on the
second page of the Form I-20, and provide the job offer letter.

• J-1 exchange visitors with Academic Training (AT) must provide the work authorization letter issued by their exchange
program sponsor (for USF-sponsored J-1 students, this is the Academic Training Work Authorization letter issued by the ISSS
office) and apply on or after the AT start date indicated on Page 1 of their DS-2019 form.

Please note that F-1 students working off-campus are not eligible to apply for a Social Security Number (SSN) more than 30 days 
before their work authorization start date. 

SSA LOCATIONS 

The Social Security Administration (SSA) has various offices in San Francisco. However, you are free to go to whichever office is 
nearest to you. Below are three offices that are near USF Hilltop Campus: 

Chinatown 560 Kearny St (at Sacramento St)  San Francisco, CA 94108 

Mission District  1098 Valencia St (at 22nd St)  San Francisco, CA 94110 

South of Market (SOMA) 90 7th St, 1st Floor (at Mission St) San Francisco, CA 94103 

ADDITIONAL SSA/SSN INFORMATION ON PAGE 2 
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SSA HOURS OF OPERATION 

Below are the SSA hours of operations at all offices. Please check the office nearest you for any closures or special operating hours. 

Mon, Tue, Thu, Fri: 9:00 am – 4:00 pm 

Wed:   9:00 am – 12:00 pm 

SSA CONTACT INFORMATION 

SSA does not publish the phone numbers of any local office. 

You are able to contact SSA toll-free at 1-800-772-1213 (TTY 1-800-325-0778). 

By calling 1-800-772-1213, you can use SSA’s automated telephone services to get recorded information and conduct some 
business 24 hours a day. If you cannot handle your business through SSA’s automated services, you can speak to a Social Security 
representative between 7 am and 7 pm, Monday through Friday. 

Generally, you’ll have a shorter wait time if you call during the week after Tuesday. If you are deaf or hard of hearing, call our toll-
free TTY number, 1-800-325-0778, between 7 am and 7 pm Monday through Friday. 

You may also visit (www.ssa.gov/agency/contact) to email SSA with any questions you may have. 

KEY TIPS 

1. Remember to keep your SSN in a safe place and only carry it with you when necessary.
2. Do not allow others to use your SSN as their own.
3. The SSN assigned to you is valid for your lifetime.

SSN FREQUENTLY ASKED QUESTIONS 

Do I need a Social Security number before I start working? 

SSA does not require you to have a Social Security number before you start work. However, the Internal Revenue Service 
requires employers to report wages using a Social Security number. While you wait for your Social Security number, your 
employer can use a letter from SSA stating that you applied for a number. Your employer may use your immigration 
documents as proof of your authorization to work in the United States. Employers can find more information on the 
Internet at (www.socialsecurity.gov/employer/hiring.htm). 

Can I laminate my Social Security card? 

Do not laminate your card. Lamination prevents detection of many security features. However, you may cover the card 
with plastic or other removable material if it does not damage the card. 




