
Using Sprintax 



Login page 

✓ The link will bring you to the Sprintax landing 
page where you register an account for free 



Residency determination 

✓ Once in the system you will be asked 
questions about your time in the US and your 
visa details 

✓ We will confirm residency for tax purposes 

✓ If you are resident for tax purposes we will 
stop you at this page and also recommend 
our partner for resident taxes, Turbotax (only 

if you are a resident for tax purposes). 



Income details 
Income document information provided from 

W-2, 1042-S, 1099’s 

Also note the Support buttons which you can 
use to access the FAQs or ask the live chat 

team questions as you go through the system 

OCR (Optical Character Recognition) is here! 



State taxes 

✓ The system will also recognize if you need to 
file a state tax return 

✓ Some students may have multiple state filing 
requirements, depending on their 
circumstances 

✓An example is shown where the system has 
identified that the student has a state filing 
requirement from Kansas 



Order breakdown 

✓At the end of the process Sprintax will outline 

the order breakdown and the costs involved 



E-filing is now available for federal 
returns 

✓ The option to e-file is here for federal tax 
returns! 

✓ Students will see the option to proceed with 
federal e-filing if it is available to them 

✓http://blog.sprintax.com/nonresident-federal-
tax-efiling-live/ 

✓https://returnssupport.sprintax.com/hc/en-
us/articles/32902788612493-Am-I-eligible-to-
e-file 

http://blog.sprintax.com/nonresident-federal-tax-efiling-live/
http://blog.sprintax.com/nonresident-federal-tax-efiling-live/
https://returnssupport.sprintax.com/hc/en-us/articles/32902788612493-Am-I-eligible-to-e-file
https://returnssupport.sprintax.com/hc/en-us/articles/32902788612493-Am-I-eligible-to-e-file
https://returnssupport.sprintax.com/hc/en-us/articles/32902788612493-Am-I-eligible-to-e-file


Generation of tax forms 

If you are not eligible for 
federal e-filing, you will need 

to mail your federal return 

State tax returns, and Form 
8843 alone will still need to 

be mailed 

Instructions provided 



Other Support 



More available support 

Educational tax videos on YouTube 

Blog content for tax awareness 

24/7 live chat 

Sprintax Forms 

Tax workshops and webinars 



Sprintax Forms 

✓ Software to prepare pre-employment tax 
documents 

✓ Ensuring that you are taxed correctly on your 
income 

✓ Sprintax Forms will generate any applicable 

tax forms for you, such as the W4, W8BEN and 
8233, all you need to do is sign and provide 
them to your employer 

✓ Separate to any end of year filing 

✓https://www.sprintax.com/forms/ 

https://www.sprintax.com/forms/
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