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&DUHHU�6HUYLFHV�&HQWHU�:HEVLWH
ZZZ�P\XVI�XVIFD�HGX�FVF

http://www.myusf.usfca.edu/csc


+DQGVKDNH

+DQGVKDNH�LV�RXU�RQOLQH�FDUHHU�PDQDJHPHQW�SODWIRUP���<RX�DUH�DEOH�

WR�HDVLO\�XSORDG�\RXU�UHVXPH��VHDUFK�DQG�DSSO\�IRU�RYHU��������MREV�

DQG�LQWHUQVKLSV��UHJLVWHU�IRU�RQ�FDPSXV�ZRUNVKRSV�DQG�HYHQWV��DQG�

VFKHGXOH�FDUHHU�FRXQVHOLQJ�DSSRLQWPHQWV�

KWWSV���XVIFD�MRLQKDQGVKDNH�FRP��

https://www.youtube.com/watch?v=kxgPMj8XBkM
https://usfca.joinhandshake.com/
https://youtu.be/kxgPMj8XBkM


&DUHHU�6HUYLFHV�&HQWHU��&DUHHU�*XLGH

,QVLGH�

� 5HVXPH�	�&RYHU�/HWWHU�6DPSOHV
� %XLOGLQJ�D�/LQNHG,Q�SURILOH�DQG�
QHWZRUN

� ,QIRUPDWLRQDO�,QWHUYLHZ�DGYLFH
� ,QWHUYLHZ�7LSV
� 6DODU\�1HJRWLDWLRQ

$QG�VR�PXFK�PRUH��

https://myusf.usfca.edu/sites/default/files/general/career-center-guide.pdf


%HIRUH�7KH�
,QWHUYLHZ�



3UHSDULQJ�IRU�WKH�,QWHUYLHZ
5HVHDUFK
.QRZ�\RXUVHOI�
� 7KLQN�DERXW�\RXU�HGXFDWLRQDO��H[WUDFXUULFXODU��DQG�ZRUN�H[SHULHQFHV��DQG�

EUDLQVWRUP�ZD\V�WKDW�WKHVH�H[SHULHQFHV�FDQ�EH�DSSOLHG�WR�WKH�UHVSRQVLELOLWLHV�

UHTXLUHG�RI�WKH�MRE

� 8QGHUVWDQG�\RXU�VNLOOV�DQG�LQWHUHVWV��DQG�EH�DEOH�WR�DUWLFXODWH�KRZ�WKH\�DOLJQ�ZLWK�

WKH�VNLOOV�UHTXLUHG�RI�WKH�MRE

.QRZ�WKH�HPSOR\HU�
� &RQGXFW�H[WHQVLYH�UHVHDUFK�RQ�WKH�HPSOR\HU�WR�JDLQ�DQ�XQGHUVWDQGLQJ�RI�LWV�

PLVVLRQ��YDOXHV��VHUYLFHV��FXVWRPHUV�FOLHQWV��VWUDWHJLHV��LQGXVWU\��DQG�FRPSHWLWRUV

� 7KRURXJKO\�UHDG�WKURXJK�WKH�MRE�GHVFULSWLRQ�VR�\RX�IXOO\�XQGHUVWDQG�WKH�

UHVSRQVLELOLWLHV�DQG�VNLOOV�FULWLFDO�IRU�WKH�SRVLWLRQ



3UHSDULQJ�IRU�WKH�,QWHUYLHZ
,QWHUYLHZLQJ�LV�OLNH�OHDUQLQJ�D�QHZ�VSRUW�±�\RX�KDYH�WR�SUDFWLFH�

,QWHUYLHZ�SUDFWLFH�FDQ�EH�FRQGXFWHG�LQ�YDULRXV�GLIIHUHQW�ZD\V�
� 6FKHGXOH�D�PRFN�LQWHUYLHZ�ZLWK�&DUHHU�6HUYLFHV�&HQWHU
� 3DLU�XS�ZLWK�D�IULHQG�DQG�SUDFWLFH�DQVZHULQJ�DVNLQJ�TXHVWLRQV�EDFN�

DQG�IRUWK
� %,*�,17(59,(:�

7LSV�
� $QWLFLSDWH�GLIILFXOW�TXHVWLRQV�±�GRQ¶W�DYRLG�WKHP�ZKLOH�SUDFWLFLQJ�DQG�

DQVZHU�LQ�D�KRQHVW�DQG�SRVLWLYH�PDQQHU
� 3UHSDUH�WKRXJKWIXO�TXHVWLRQV�WR�DVN�WKH�HPSOR\HU�±�FUHDWH�D�OLVW�RI�DW�

OHDVW���JR�WR�TXHVWLRQV�

https://myusf.usfca.edu/career-services/big-interview


3UHSDULQJ�IRU�D�%HKDYLRUDO�,QWHUYLHZ
Â�,GHQWLI\�UHFHQW�VLWXDWLRQV�ZKHUH�\RX�GHPRQVWUDWHG�UHOHYDQW�EHKDYLRUV�RU�DFWLRQV��HVSHFLDOO\�RQHV�LQYROYLQJ�
OHDGHUVKLS��WHDPZRUN��SUREOHP�VROYLQJ��WDNLQJ�LQLWLDWLYH��SODQQLQJ��RU�FXVWRPHU�VHUYLFH�

Â�3UHSDUH�VKRUW�GHVFULSWLRQV�RI�HDFK�VLWXDWLRQ�WR�KHOS�\RX�EH�UHDG\�WR�SURYLGH�GHWDLOV�LI�DVNHG�

Â�%H�VXUH�HDFK�VWRU\�KDV�D�EHJLQQLQJ��PLGGOH��DQG�HQG��L�H���EH�UHDG\�WR�GHVFULEH�WKH�VLWXDWLRQ��LQFOXGLQJ�WKH�WDVN�DW�
KDQG��\RXU�DFWLRQ��DQG�WKH�RXWFRPH�RU�UHVXOW��

Â�0DNH�VXUH�\RX�VSHDN�LQ�WKH�ILUVW�SHUVRQ�XVLQJ�WKH�SURQRXQ�³,�´�:H�ZDQW�WR�NQRZ�ZKDW�\RX�GLG�LQ�\RXU�SDVW�SURMHFWV�
�WKRXJK�LW
V�DSSURSULDWH�WR�VSHFLI\�ZKHQ�\RX�ZHUH�SDUW�RI�D�WHDP�HIIRUW��WKH�DELOLW\�WR�ZRUN�FROODERUDWLYHO\�LV�DOVR�TXLWH�
LPSRUWDQW��

Â�%H�VXUH�WR�DQVZHU�WKH�TXHVWLRQ��HYHQ�LI�WKH�UHVXOW�ZDV�QRW�IDYRUDEOH��LI�WKLQJV�GLGQ
W�JR�DV�SODQQHG�LQ�\RXU�H[DPSOH��
ZH
G�ZDQW�WR�NQRZ�ZKDW�\RX�OHDUQHG�DQG�KRZ�\RX¶G�GR�WKLQJV�GLIIHUHQWO\�QH[W�WLPH�

Â�%H�KRQHVW��'RQ
W�HPEHOOLVK�RU�RPLW�DQ\�SDUW�RI�WKH�VWRU\�

Â�%H�VSHFLILF��'RQ
W�JHQHUDOL]H�DERXW�VHYHUDO�HYHQWV��SURYLGH�D�GHWDLOHG�DFFRXQWLQJ�RI�RQH�HYHQW�

Â�9DU\�\RXU�H[DPSOHV��HVSHFLDOO\�DFURVV�FRQYHUVDWLRQV�ZLWK�GLIIHUHQW�LQWHUYLHZHUV��ZH�WU\�WR�FRYHU�GLIIHUHQW�DUHDV�LQ�
HDFK�LQWHUYLHZ�WR�PLQLPL]H�RYHUODS��EXW�LW
V�EHVW�WR�WDON�DERXW�D�QHZ�H[DPSOH�VR�ZH�FDQ�OHDUQ�PRUH�DERXW�\RX�LI�WKH�
VDPH�RU�D�VLPLODU�TXHVWLRQ�LV�SRVHG���7U\�QRW�WR�GUDZ�XSRQ�RQH�DUHD�RI�\RXU�OLIH�RU�ZRUN�IRU�H[DPSOHV�

0RUH�LQIRUPDWLRQ�KHUH�

3UHSDULQJ�<RXU�&OLHQW�WR�EH�D�67$5�,QWHUYLHZHH�LQ�D�%HKDYLRUDO�,QWHUYLHZ

https://www.ncda.org/aws/NCDA/pt/sd/news_article/143592/_PARENT/CC_layout_details/false


6WDU�0HWKRG�±�$QVZHULQJ�%HKDYLRUDO�4XHVWLRQV

6LWXDWLRQ
6HW�WKH�VWDJH�IRU�\RXU�LQWHUYLHZHU
� 3URYLGH�D�FRQFLVH�RYHUYLHZ�RI�WKH�

VLWXDWLRQ
� 6KDUH�DQ\�UHOHYDQW�EDFNJURXQG�

GHWDLOV

7DVN
$UWLFXODWH�WKH�JRDOV�RU�REMHFWLYHV�WKDW�\RX�
ZHUH�ZRUNLQJ�WRZDUGV�GXULQJ�WKH�VSHFLILF�
VLWXDWLRQ
� ([SODLQ�ZK\�\RX�LGHQWLILHG�WKLV�WDVN�

DQG�ZKDW�PDGH�LW�LPSRUWDQW�

$FWLRQ
'HVFULEH�LQ�GHWDLO�WKH�VSHFLILF�DFWLRQV�
WKDW�ZHUH�WDNHQ�WR�DGGUHVV�WKH�VLWXDWLRQ
� )RFXV�RQ�KRZ�\RX�FRQWULEXWHG
� ,GHQWLI\�WKH�UHDVRQV�EHKLQG�HDFK�

DFWLRQ

5HVXOW
'HVFULEH�WKH�RYHUDOO�RXWFRPH�
� $QVZHUV�ZLWK�SRVLWLYH�UHVXOWV��LI�

SURYLGLQJ�D�QHJDWLYH�UHVXOW��H[SODLQ�
ZKDW�\RX�OHDUQHG�RU�KRZ�\RX�ZRXOG�
SHUIRUP�GLIIHUHQWO\�LQ�WKH�IXWXUH

7HOO�PH�DERXW�D�WLPH���



7LPH�WR�3UDFWLFH�
Ɣ %UHDNRXW�5RRPV

Ɣ (DFK�SHUVRQ�ZLOO�KDYH���PLQXWHV�WR�UHVSRQG

Ɣ 5HPHPEHU�WR�XVH�WKH�6�7�$�5��PHWKRG

Ɣ 3URPSW�TXHVWLRQ�

ż 7HOO�PH�DERXW�D�SURMHFW�\RX�KDYH�LQLWLDWHG��

:KDW�LQIOXHQFHG�\RX�WR�EHJLQ�WKH�SURMHFW"�







:KDW�WR�:HDU
� &RQGXFW�UHVHDUFK��FRPSDQ\�ZHEVLWH��VRFLDO�PHGLD��DOXPQL�IULHQGV�IDPLO\�WKDW�

ZRUN�WKHUH��YLVLW�LI�WKH�FRPSDQ\�LV�RSHQ�WR�WKH�SXEOLF�

� ,I�VWLOO�XQVXUH��LW�LV�RN�WR�DVN�WKH�SHUVRQ�WKDW�VHW�XS�WKH�LQWHUYLHZ�RU�FDOO�WKH�

FRPSDQ\¶V�KXPDQ�UHVRXUFHV�GHSDUWPHQW��

� 1R�PDWWHU�ZKDW�PDNH�VXUH�\RXU�DSSHDUDQFH�LV�FOHDQ�DQG�QHDW

� 0RUH�'UHVV�IRU�6XFFHVV�7LSV

5HVRXUFH��*HQGHU�1RQ�FRQIRUPLQJ�,QWHUYLHZ�$WWLUH

https://myusf.usfca.edu/career-services/career-guide/interviews/dress-for-success
https://www.thebalancecareers.com/gender-neutral-interview-and-business-clothing-2061166


'XULQJ�WKH�
,QWHUYLHZ�



:KDW�WKH�(PSOR\HU�/RRNV�)RU
� 6NLOO�7HFKQLFDO�)LW
� ³&XOWXUDO�)LW´
� (QWKXVLDVP
� &RPPXQLFDWLRQ�6NLOOV
� 6NLOOV�([SHULHQFH

1RQYHUEDOV�
� 3HUVRQDOLW\
� 0DWXULW\
� $SSHDUDQFH
� %RG\�/DQJXDJH



9LUWXDO�,QWHUYLHZLQJ�7LSV
� /RRN�DW�WKH�FDPHUD�GLUHFWO\
� ͷ�ͳͳ
� 6WLOO�GUHVV�DSSHDU�DV�WKRXJK�LW�
ZDV�LQ�SHUVRQ

� 7HVW�\RXU�WHFK�IRU�
VRIWZDUH�FDPHUD�PLFURSKRQH�
LVVXHV

� /LPLW�GLVWUDFWLRQV
� %H�SURIHVVLRQDO�

� 8VH�YLUWXDO�EDFNJURXQG�25
� (QVXUH�EDFNJURXQG�LV�IUHH�RI�
FOXWWHU



&RPPRQ�,QWHUYLHZ�4XHVWLRQV
� 7HOO�PH�DERXW�\RXUVHOI"

� :KDW�LV�RQH�RI�\RXU�VWUHQJWKV�DQG�RQH�RI�\RXU�ZHDNQHVVHV"

� +RZ�GRHV�\RXU�SUHYLRXV�H[SHULHQFH�UHODWH�WR�WKH�MRE�\RX�DUH�
DSSO\LQJ�IRU"

� :KDW�ZRXOG�\RXU�SUHYLRXV�VXSHUYLVRU�RU�FR�ZRUNHUV�VD\�DERXW�\RX"

� 7HOO�PH�DERXW�D�VWUHVVIXO�VLWXDWLRQ�\RX�HQFRXQWHUHG�DQG�KRZ�GLG�\RX�
KDQGOH�LW"

� 7HOO�PH�DERXW�D�GLIILFXOW�FOLHQW�DQG�KRZ�GLG�\RX�KDQGOH�LW"

� :K\�VKRXOG�ZH�KLUH�\RX"



4XHVWLRQV�WR�$VN�(PSOR\HU
� :KDW�VSHFLILF�VNLOOV�RU�TXDOLWLHV�DUH�HVVHQWLDO�IRU�PH�WR�EH�VXFFHVVIXO�LQ�WKLV�

SRVLWLRQ"
� :KDW�LV�WKH�JHQHUDO�FXOWXUDO�OLNH�LQ�WKH�FRPSDQ\"
� :KDW�DUH�WKH�PRVW�LPSRUWDQW�JRDOV�\RX¶G�OLNH�WR�VHH�VRPHRQH�DFFRPSOLVK�LQ�WKH�

ILUVW���������DQG����GD\V�RQ�WKH�MRE"
� +RZ�ZLOO�,�EH�HYDOXDWHG"�,I�VR��ZKHQ�DQG�KRZ�RIWHQ"
� :KDW�GR�\RX�OLNH�PRVW�DERXW�ZRUNLQJ�KHUH"
� :KDW�GRHV�VXFFHVV�ORRN�OLNH�LQ�WKH�UROH"�

)LQDO�TXHVWLRQV�
� :KDW�DUH�WKH�QH[W�VWHSV�LQ�WKH�LQWHUYLHZ�SURFHVV"
� 0D\�,�SOHDVH�KDYH�\RXU�EXVLQHVV�FDUG��FRQWDFW��LQ�FDVH�,�KDYH�DQ\�

TXHVWLRQV"



$IWHU�WKH�
,QWHUYLHZ�



$IWHU�WKH�,QWHUYLHZ
� 6HQG�D�WKDQN�\RX�HPDLO��ZLWKLQ����KRXUV�

� $VVHVV�KRZ�\RX�IHOW�\RX�GLG�DQG�ZRUN�RQ�
DUHDV�\RX�IHHO�\RX�QHHG�LPSURYHPHQW��

� )ROORZ�XS�ZLWK�WKH�HPSOR\HU�LI�\RX�KDYH�QRW�
KHDUG�IURP�WKHP�LQ�WKH�WLPH�IUDPH�WKDW�WKH\�
PHQWLRQHG�

� 3UDFWLFH�\RXU�LQWHUYLHZLQJ�VNLOOV��5HPHPEHU��
SUDFWLFH�PDNHV�SHUIHFW�



6DPSOH�7KDQN�\RX�HPDLO
6XEMHFW��7KDQN�<RX���>1DPH�RI�3RVLWLRQ@

'HDU�>)LUVW�DQG�/DVW�QDPH@�

7KDQN�\RX�IRU�WDNLQJ�WKH�WLPH�WR�LQWHUYLHZ�PH�WRGD\�IRU�WKH�SRVLWLRQ�RI�
>MRE�WLWOH@��$IWHU�PHHWLQJ�ZLWK�\RX��,�DP�HYHQ�PRUH�H[FLWHG�DERXW�WKH�
RSSRUWXQLW\�WR�MRLQ�>LQVHUW�FRPSDQ\@��DQG�,�DP�FRQILGHQW�WKDW�P\�
EDFNJURXQG�DQG�LQWHUHVWV�DOLJQ�FORVHO\�ZLWK�WKH�SRVLWLRQ��,�HVSHFLDOO\�
HQMR\HG�RXU�FRQYHUVDWLRQ�DERXW��620(7+,1*�63(&,),&�

,�ORRN�IRUZDUG�WR�KHDULQJ�IURP�\RX�DERXW�WKH�QH[W�VWHSV�LQ�WKH�KLULQJ�
SURFHVV��3OHDVH�GR�QRW�KHVLWDWH�WR�UHDFK�RXW�WR�PH�LI�,�FDQ�SURYLGH�DQ\�
DGGLWLRQDO�LQIRUPDWLRQ��7KDQN�\RX�DJDLQ�

%HVW�UHJDUGV�



,QWHUYLHZ�5HVRXUFHV
+RZ�WR�DQVZHU�WKH����PRVW�FRPPRQ�LQWHUYLHZ�TXHVWLRQV
KWWSV���ZZZ�WKHPXVH�FRP�DGYLFH�KRZ�WR�DQVZHU�WKH����PRVW�FRPPRQ�LQWHUYLHZ�TXHVWLR
QV

��&DUHHU�6WRULHV�\RX�QHHG�WR�NQRZ�IRU�\RXU�QH[W�MRE�LQWHUYLHZ
KWWS���ZZZ�FDUHHUEOLVV�FRP�DGYLFH���FDUHHU�VWRULHV�\RX�QHHG�WR�NQRZ�IRU�\RXU�QH[W�MRE�L
QWHUYLHZ�"XWPBVRXUFH VRFLDO	XWPBPHGLXP WZLWWHU	XWPBFDPSDLJQ �FDUHHUVWRULHVQH[WMR
ELQWHUYLHZ���8H9P2X6]PUR�WZLWWHU

7KH�EHVW�TXHVWLRQV�WR�DVN�GXULQJ�D�MRE�LQWHUYLHZ�
KWWSV���ZZZ�KHUFDPSXV�FRP�FDUHHU�MRE�DGYLFH�EHVW�TXHVWLRQV�DVN�GXULQJ�LQWHUYLHZ

5HIHUHQFH�7LSV
6HH�&DUHHU�*XLGH�SDJH���

https://www.themuse.com/advice/how-to-answer-the-31-most-common-interview-questions
https://www.themuse.com/advice/how-to-answer-the-31-most-common-interview-questions
http://www.careerbliss.com/advice/5-career-stories-you-need-to-know-for-your-next-job-interview/?utm_source=social&utm_medium=twitter&utm_campaign=5careerstoriesnextjobinterview%23/.UeVmOuSzmro.twitter
http://www.careerbliss.com/advice/5-career-stories-you-need-to-know-for-your-next-job-interview/?utm_source=social&utm_medium=twitter&utm_campaign=5careerstoriesnextjobinterview%23/.UeVmOuSzmro.twitter
http://www.careerbliss.com/advice/5-career-stories-you-need-to-know-for-your-next-job-interview/?utm_source=social&utm_medium=twitter&utm_campaign=5careerstoriesnextjobinterview%23/.UeVmOuSzmro.twitter
https://www.hercampus.com/career/job-advice/best-questions-ask-during-interview
https://myusf.usfca.edu/sites/default/files/general/career-center-guide.pdf


4XHVWLRQV"


