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Mandatory International Student Orientation - January 20, 9:00 am - 11:15 am, Online 
This session, mandatory for all new students, is designed to address the most common questions and concerns that 
international students have as well as covering important information.  
 
Online Mandatory Status Verification  
International students who arrive in the U.S. will check-in with ISSS by providing their immigration documents. This is a 
required step in maintaining your status. Students who are attending from outside of the US do not need to complete 
status verification. 
 
SFO to USF Campus Transportation Service, January 18 

ISSS will assist with transportation from the San Francisco International Airport to USF’s Hilltop Campus if you are 
arriving on January 18. You can register online.  

 English Placement Testing - January 19, 8:00 am- 12:00 pm  Kalmanovitz Hall, Room 211
This online testing is for all undergrad students who will be required to take English classes in the AEM department 

  

 

 

Immunization Clinic, January 20 & 22, 10:00 am - 3:00 pm, UC 402/403
 

Health Promotion Services will host an immunization clinic for international students. 
 

during their undergraduate degree.

SF & Beyond presentation,  January 19, 2:00 pm - 2:45 pm, Online

 

There are so many fun things to do in San Francisco and the Bay Area! This presentation will provide information and 

tips to help you get settled into SF.

  
 

 
 

 
 
 
 
 
 

INTERNATIONAL STUDENT ORIENTATION 

 Spring 2022 SCHEDULE  

Undergraduate and Graduate Students 

 

 Working and Driving Presentation, January 24, 2:45 pm - 3:30 pm, Online
 

 Learn to find jobs on campus, apply for a social security number, and get a driver license. Please note this presentation
 

 

 is designed for students who are currently residing in the US.
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Online  

IMMIGRATION CHECK-IN  
International students who arrive in the U.S. will check-in with ISSS by providing their 
immigration documents. This is a required step in maintaining your status. Students 
who are attending from outside of the US do not need to complete Status Verification. 

Thursday, January 20  

  

IMMUNIZATIONS: 

Student will be able to get the following immunizations: Hep. B, MMR, TB Test,
COVID-19 vaccine/booster.  

  

Friday, January 21 

INTERNATIONAL STUDENT ORIENTATION SESSION

 

This session, mandatory for all new students, is designed to address the most common 
questions and concerns that international students have as well as covering important  

January 20 & 22
10:00 AM - 3:00 PM 

NEW STUDENT ORIENTATION (NSO) Undergraduate students only

 

myusf.usfca.edu/orientation/orientation-orientation

 

Monday, January 24  CLASSES BEGIN!  

Friday, January 28  
LATE REGISTRATION ENDS/LAST DAY TO ADD CLASSES  
Last day to add and drop courses online.  Make sure you are enrolled in at least 12 units 

by this date or you are at risk of violating your immigration status.  

Online and In person 
OPTIONAL SPRING 2022 ACTIVITIES 

Stay tuned to the ISSS website for details about these upcoming events. 
 

IMPORTANT EVENTS AND DATES TO REMEMBER 

information such as immigration regulations pertaining to your visa, academic expectation  
and cultural adjustment. 

UC 402/403
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Contact Information  

Location: University Center (UC), 5th Floor 

Business Hours:  Monday to Friday 9:00 AM to 5:00 PM 

Phone:  (415) 422-2654  

Email:  isss@usfca.edu 

Website and Chat: https://myusf.usfca.edu/isss  
 

Advising Appointments 

For complex immigration issues, students can meet with an advisor for an individual meeting. The link to 

make an appointment is isss.checkappointments.com and can also be found on our website. 

INTERNATIONAL STUDENT AND SCHOLAR SERVICES (ISSS) 

Meet the ISSS Staff! 

Marcella Pitcher DeProto, Senior Director of the International Student and Scholar 

Services office at the University of San Francisco, has been working in International 

Education since 2003 and has been at USF since 2007. Marcella holds a Master's 
degree in International Education and a Bachelor’s degree in Politics. She has  
previously worked with  the Institute for International Education in Vietnam and 

San Francisco, and the National Democratic Institute in Nepal. Marcella has traveled 

extensively throughout  Europe, Asia and Central America. She loves working with 

international students  because it allows her to stay connected to the world’s cultures 

while living in the Bay  Area.   

Cynthia Lai, Associate Director of ISSS, has been in the international education field 

for eleven years. She is originally from Taiwan and received her master’s degree in 

Integrated Marketing Communication in the U.S. Cynthia loves to work with 

International students, see them grow and learn during their study here. She has 

traveled to more than fifteen countries and enjoyed exploring different cultures. 

She  likes to read during her leisure time, and her favorite food is Taiwanese night 

market food.   

Mari McDermott works part-time in ISSS as the Program Advisor. She most       

recently worked as a Center Director at ELS Language Centers, and previously worked 

at USF as the Director of the Intensive English Program. Mari holds a Master’s in 

Teaching  English to Speakers of Other Languages (TESOL) and a Bachelor’s in         

Psychology, with a minor in Portuguese. She has worked with international students 

for 16 years and  enjoys helping students achieve their personal, academic, and    

professional goals while studying in the United States.  
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Status Verification Reminder! 

The U.S. Department of Homeland Security requires that all international students at USF check in with ISSS. 

You must submit your Status Verification documents via MyISSS to complete this mandatory New Student 

Check-In and Status Verification:  

Valid passport 

Visa 

Certificate of Eligibility (Form I-20 or DS-2019) issued by USF 

Entry stamp, I-94 arrival record print out, or I-94 cards 

Emergency contact information 

Local U.S. address and phone number 

Deadline to complete is Friday, January 28th, 2022 

How Do I Update my Permanent and Local Addresses for University Departments? 

 Login to MyUSF https://myusf.usfca.edu 

 Click on “Student” box 

 Click on the “Personal Information” tab 

 Change Local Residence Address through the “Addresses and Phones” link 

 F-1 and J-1 students must also list their foreign address as their Permanent Residence address  

IMMIGRATION MATTERS FOR F-1 & J-1 VISA HOLDERS  

How Do I Retrieve my I-94 Arrival Record? 

 Go to: https://i94.cbp.dhs.gov 
 

 Click on “I ACKNOWLEDGE AND AGREE” 

 Enter your last name, first name, birth date, passport number, country of issuance 

 Click on the “Get Most Recent I-94” tab 

     In the next page Most Recent I-94 Results, print to PDF to download and save your I-94     

  

    Review the MyISSS handbook address for information on updating your address in MyISSS.  
This address will be reported to SEVIS 
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USF Campus Resources 

 

USF CAMPUS RESOURCES 

Get to know the offices that will be helpful to you now and throughout your studies at USF. 

Services Offered to International Students 

• One-on-one meetings to assist international students' transition to USF  

• Academic and personal support to assist international students' success 

• Connect students to campus resources 

• Class registration assistance 

• Process academic forms 
 

Important Points 

• Your CASA coach can help explain U.S. classroom expectations, academic policies, and different 
resources USF offers. 

• Talk to your CASA coach about major/minor exploration, any challenges you’re facing, or just let them 
know how things are going! 

• We have coaches who are able to speak various languages including: Mandarin Chinese, Cantonese, 
Japanese, and Spanish. 

• Use the Student Hub (https://myusf.force.com/studenthub) to make an appointment with your coach 
and use other features to manage your life as a student. 

• Follow us on Instagram (usfca_casa) to get reminders for important dates and inspiring messages. 

Center for Academic and Student Achievement (CASA) 
University Center, 3rd Floor 

Call: (415) 422-5050 

Email: casa@usfca.edu 

Website: https://myusf.usfca.edu/casa 

Important Points & Services Offered to International Students 

• Helps students get involved with student organizations including Senate, Greek Life, Culturally 
Focused Clubs, Performing Arts, Academic/Honorary/Professional Associations, and more 

• Provides leadership programs and opportunities including Magis Emerging Leadership Program, 
Student Leadership Conference, and Student Leadership Awards 

• Promotes campus events 
• Among the 100+ student organizations on campus, USF offers 20+ cultural/multicultural/

international organizations. See a full list at myusf.usfca.edu/sle 
• Check your email for The Phoenix, your weekly guide to student events, and follow @usfsle on 

Instagram  

Student Leadership and Engagement 

University Center, 4th Floor 

Call: (415) 422-7256 

Email: sle@usfca.edu 
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Important Points & Services Offered to International Students 

• Teletherapy services are provided for Individual and group counseling via Phone or Video  
• Individual counseling to support your adjustment as an international student  

 Counselors who can speak Mandarin Chinese, Spanish and Hindi  
• Single Session Therapy—specific goal that can be resolved in one session and is offered by 

appointment  
• Couples counseling for enrolled students  
• Groups on various topics (relationships, anxiety, depression)  
• Assistance with referrals to weekly or ongoing counseling in the local area  

Counseling and Psychological Services (CAPS) 

Main Campus - Gillson Hall, Lower Level 
Call: (415) 422-6352 or (415) 422-6351  

All Hours Call Line: (855) 531-0761 

Website: https://myusf.usfca.edu/caps 

USF CAMPUS RESOURCES 

Health Promotion Services (HPS)  
University Center, 5th Floor 

Call: (415) 422-5797 

Email: hps@usfca.edu 

Website: https://myusf.usfca.edu/hps  

Frequently Asked Questions 

Why do I need health insurance?  

The University of San Francisco requires all international students registered for at least 1 unit to have 

health insurance coverage to protect students against unexpected high medical costs and to provide access 

to quality care.  

When does my health insurance coverage begin?  

Fall Semester: Coverage starts on August 1st and ends December 31st. Spring Semester: Coverage starts 

January 1st and ends July 31st. 

Where can I get my health insurance card?  

Students can print out their health insurance card online by visiting: 

myusf.usfca.edu/hps/insurance/student-plan. 

What should I do if I have my own health insurance plan and do not want to enroll in the USF-student 

health insurance? 

Please visit the HPS Health Insurance page at www.usfca.edu/hps to view the criteria for waiving the health 

insurance requirement, instructions on how to submit a waiver, and the review waiver deadlines. 
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What immunization records do I need to submit?  

Please visit myusf.usfca.edu/student-health-safety/hps/immunization to view required immunization 

records, immunization deadlines, and instructions on how to submit your records. Failure to submit the 

immunization records by the deadlines will result in a $100-dollar late fee and registration hold. 

St. Mary's Office: 

2250 Hayes Street, 3rd floor  

For appointments call: (415) 750-5995 

AT&T Park Care Center:  

24 Willie Mays Plaza  

For appointments call: (415) 947-3096  

USF CAMPUS RESOURCES 

Frequently Asked Questions (continued) 

IMPORTANT NOTE: International students should not buy an insurance plan in their home country or travel 

insurance because it will not meet USF and U.S. federal requirements.  

Please note that enrolling in MediCover will NOT be acceptable when applying for an insurance waiver for 

this upcoming school year. The University cannot adequately support our student enrolling in these 

programs, which has become even more important when considering the current COVID-19 pandemic.  

If I’m sick where do I go for care? All students can be seen by a doctor at one of our health clinic locations: 

 Services Offered to International Students 

• All UM programs are available to international students, such as retreats, Arrupe Justice Immersion trips, 

Interfaith events, volunteering in San Francisco, and weekly Sunday student mass (Sundays at 7pm at St. 

Ignatius Church)  

• Visit the University Ministry Facebook page: www.facebook.com/USFUniversityMinistry/  

 

University Ministry Mission Statement 

University Ministry (UM) supports the spiritual, religious and pastoral needs of the University of San Francisco 

(USF) community.  At University Ministry, we support and encourage USF students, faculty, staff and alumni 

of all religions, beliefs and identities, to connect their faith, spirituality and values with social justice and 

solidarity with the poor, and with care for the earth, our common home, in order to realize the fullness of our 

humanity, and lead lives of meaning and purpose. This is at the core of the Jesuit Catholic mission at USF 

and Ignatian spirituality, a spirituality for everyday life. We invite you to consider how God is present in our 

world and active in our lives. At UM, we provide pathways to deeper prayer, good decisions guided by keen 

discernment, and an active life of service to others. 

University Ministry 
Toler Hall, Lower Level 122 

Phone: (415) 422-4463      

Email: um@usfca.edu 

Website: https://myusf.usfca.edu/university-ministry  

•
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USF CAMPUS RESOURCES 

Career Services Centers 

Career Services Center (Main Campus) 

University Center, 5th Floor 

 (415) 422-6216 

Email: careerservices@usfca.edu  

Website: https://myusf.usfca.edu/career-services  

USF CAMPUS RESOURCES 

School of Law Career Services  

• Individual career counseling 

• Resume, cover letter, and social media review 

• Connecting you with alumni and other potential 

employers 

• Online jobs database 

• On-campus recruiting 

• Career skills workshops 

• Mock interview program 

School of Management Graduate Career Services  

• Individual Career Planning and Search Advising 

• Information and resources to learn about work in 

the US abroad 

• Career workshops and events 

• Basic information about CPT and OPT process 

• Be proactive in your career planning throughout 

your program at USF—don’t wait until the end! 

Important Points & Services Offered to International Students 

• Career Counseling 
• Job & internship search, including Handshake and Internship Exchange 
• Resume and Cover Letter  
• LinkedIn profile  
• Interview coaching, including mock interviews 
• Networking best practices 
• Career Workshops  
• Career Fairs and Employer Recruitment Events 
• On-Campus Interviewing 

 Note: The Career Services Center does not serve Graduate School of Management or School of Law students. These 

students  are encouraged to reach out to their specific departments, identified below.  

 School of Law Career Services  

(Main Campus) 

Kendrick Hall, 230 

Call: (415) 422-6757 

Email: lawcareer@usfca.edu 

Website: https://www.usfca.edu/law/career 

 

 

 

 

 

School of Management Graduate Career Services 

(Downtown Campus)  

101 Howard Street, Room 512 

Call: (415) 422-5033 

Email: somCareers@usfca.edu  

Website: https://myusf.usfca.edu/management/

graduate-career-services 
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USF CAMPUS RESOURCES 

 

Student Housing and Residential Education (SHaRE) 
University Center, 5th Floor 

Email for On-Campus Housing: SHaRE@usfca.edu  

Email for Off-Campus Living: usfcaoffcampus@usfca.edu 

Website: https://myusf.usfca.edu/housing 

USF CAMPUS RESOURCES 

Important Points & Services Offered to International Students 
 

• On Campus housing  

 

 Incoming, first-year, full-time undergraduate students are guaranteed housing during the Spring 2022
semester if they completed a housing application and submitted the enrollment deposit by the deadlines. 

First-year students who did not follow these steps by the deadlines are not guaranteed housing, but may 

still receive an on-campus booking if they applied late. Please also know that incoming transfer students 

are not guaranteed housing but are eligible for priority housing if they applied by the deadline and      

submitted the enrollment deposit.  

 

 Continuing students are not guaranteed housing but are welcome to apply. Continuing students who 

are still on the waitlist by July are strongly encouraged to look into off-campus housing in the event that 

they do not receive an on-campus booking. 
 

• Off-campus housing  

 

 Visit the Off-Campus Living (OCL) website at myusf.usfca.edu/off-campus-housing, where students 

may find many resources that will help with the housing search and living off campus. Students are 

encouraged to also visit the USF housing rental website, available at offcampushousing.usfca.edu. For 

more information, please email OCL at usfcaoffcampus@usfca.edu.  
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Transportation: Getting Around the San Francisco Bay Area 

Bay Area Public Transportation:  San Francisco is a small city (approximately 7 miles x 7 miles), making it eas-

ily accessible by public transportation.  The main modes of public transportation are Muni (for Municipal) 

and BART (Bay Area Rapid Transit).  Muni includes both buses, cable cars and trains within San Francisco.  

Caltrain connects San Francisco with San Jose via the Peninsula.  For more information on Caltrain, visit: 

www.caltrain.com/site3.aspx. 

APPENDIX 

 

BART is typically a commuter train that can be used to go to the 
San Francisco airport and to different parts of the greater Bay 
Area (see map on right). 

Please visit these online resources for more information about 
the San Francisco public transportation system.  You can also 
use Google maps directions application to find the best route to 
your destination, by choice of public transit, car and walking. 

  

  

 

 

Buses near USF: 

5 Fulton – Richmond to Downtown 

5R Fulton– Richmond to Downtown (Fewer Stops) 

31 Balboa – Richmond to Downtown 

33 Ashbury/18th Street – Richmond to SF General Hospital 
38 Geary – Richmond to Downtown 

43 Masonic  – Presidio Heights to Excelsior 

 

 

Safety at Night: 

USF Department of Public Safety provides shuttle escort 

services. Call (415) 422-4201 for assistance at night. 

Boundaries are: California, Divisadero, Fell, 6th Ave (see 

map above). 
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Banking in the United States: 

To open a bank account, you will need to bring your I-20 or DS-2019, passport, I-94 card/Admission  

Record, and cash to deposit. To obtain your Admission Record you can visit the Customs and Boarder  

Protection website for https://i94.cdp.dhs.gov/. Request to open a student checking account.  You DO NOT 

need a Social Security Number to open a bank account.  If the bank representative tells you that you need 

one, politely let them know that you know that you do not need one to open account. If they still want 

one, ask to speak with someone else at the bank. USF does not endorse any particular bank and there are 

many to choose from. Important things to consider are banking fees, bank locations, Automatic Teller  

Machine (ATM) locations, and wire transfer options with your bank in your home country. Listed below 

are just a few local banks near USF. 

APPENDIX 

BANK OF AMERICA Make an appointment online 

ADDRESS 3701 Balboa Street, San Francisco, CA 94118 

PHONE (415) 622-9528 

HOURS M - F 10 AM - 4 PM 

OTHER 
 

2 ATMs located on USF  
 

CHASE Make an appointment online 

ADDRESS 1720 Fulton Street, San Francisco, CA 94118 

PHONE (415) 409-4820 

HOURS M - F: 9 AM – 5 PM, Sat: 9 AM – 4 PM, Sun: Closed 

CITIBANK Make an appointment online 

ADDRESS 4455 Geary Blvd, San Francisco, CA 94118 

PHONE (415) 649-6969 

HOURS M - F: 10 AM – 4 PM, Sat: 10 AM – 1 PM, Sun: Closed 

WELLS FARGO Make an appointment online 

ADDRESS 3624 Geary Blvd, San Francisco, CA 94118 

PHONE (415) 396-4188 

HOURS M - F: 9 AM – 5 PM, Sat: 9 AM – 12 PM, Sun: Closed 
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Getting a Social Security Number (SSN): 

What is an SSN? An SSN is an identification number 

primarily used for income & tax purposes. Having a 

Social Security card and an SSN does not authorize 

an individual to work in the United States, nor do 

you need an SSN to begin working. 

  

How do F-1 and J-1 visa holders get an SSN? Only 

international students who have on-campus       

employment or authorized off-campus                

employment may apply for an SSN.   

  

Most students obtain an SSN by first getting an     

on-campus job.  Once you have found employment 

on-campus, you will get a temporary payroll ID 

number, which will need to be replaced with an 

SSN number as soon as possible. You must present 

the receipt that shows you have applied for the 

SSN within 10 days of the start of your                  

employment.  Students should get their temporary 

number at the Student Employment office. 

 

For detailed information about applying for a     

Social Security Number, please go to the ISSS    

website: web.usfca.edu/isss/ssn/. 

  

Do I need an SSN to rent an apartment or apply 

for a cell phone plan? No, you do not need an SSN to 

rent an apartment or sign a contract for a cell 

phone.  Instead, please access and download the 

“Vendor letter” from the ISSS website.  This 

letter, along with your I-20/DS-2019, explains that 

you are an international student and that you have 

met the financial requirements set by the U.S.    

Department of State to live and study in the United 

States.  You can access the vendor letter at: 

web.usfca.edu/isss/vendor/.  

 

  Other Tax ID Numbers:  

Students who don’t have an on-campus job and are 

not authorized for off-campus employment, but who 

still need a tax ID number to report non-wage based 

income (like a scholarship), can apply for an           

Individual Tax ID Number (ITIN). 

  

If you have a USF scholarship for room and board or 

living stipend, or scholarship from another United 

States based organization, you may need to apply 

for an ITIN. 

  

Most students on a scholarship will have to pay    

taxes and will not be able to get this money           

refunded to them, until they have an ITIN. 

  

To learn about the ITIN application, please attend 

one of the ISSS Tax Workshops (https://

myusf.usfca.edu/isss/students/workshops).   

  

If you have further questions about the ITIN process, 

please contact ISSS to make an appointment with an 

advisor. 

  

Please note that ISSS will assist you as best we can, 

but we are not tax accountants.  If you would like 

more assistance with your taxes you should contact 

a professional tax accountant.  

 

 

APPENDIX 

Social Security and Tax IDs 

Learn more  Monday, January 24, 2022 

during the “Working & Driving in the U.S.” 

presentation from 2:45 PM—3:30 PM,       

Online: Zoom (link TBA) 
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aBBZ]̀bbcccd]e[Bfdg@[bZh@iWgB]bg@Xj5klmk50<0+'*C0!1&k#0&*'!&0 �

naW�NO�no�PQR�;klm�ZfpW�af]�BaW�YfBW]B�]WhXjgW�f\q�gjBfBj@\�j\e@h[fBj@\d�

�

rf�Zspj\f�NO�no�PQR�Sklm�1%0!0�+ �%!9'#C $%t!�Cu&�#0$%0!10�&'3#0�+'&�&0#<%$%'&�50�1#u!&%1'�.�+ &�$%1 $%t!0&7

�

vw NO�no�PQR�;klmxyz{|}~�������

�

o\p�Zfaj\f�\p�NO�no�PQR�Sklm�f?�[f?�Zj\f�f�fp@\p�j[Z@h[f]?@\�]f�]Wh�j]?@�fB�Zfp�f\ppjBd
�� ��

�������������������������������������������������������
!00505�0 $6�1%C07�('&1�&1)50!1&�6 <0�9')!5�160�(DI8�E &&�1'�30�<0#.�)&09)+� !5�$'&1�0990$1%<07�>'�+0 #!�C'#0�� 3')1�*+ !!%!:�.')#�$'CC)10�<% �(DI84�*+0 &0�<%&%1��611*����ll7'#:�������D!50#:# 5) 10�&1)50!1&�-6'�* .�160�># !&*'#1 1%'!�"00� &� �* #1�'9�160%#�1)%1%'!� #0�0+%:%3+0�1'�#0$0%<0�'!0�()!%��* &&�*0#�" ++� !5��*#%!:�&0C0&10#7��%C*+.�&01�)*�.')#�()!%('3%+0�=**�-%16�.')#�D�"�()!%�E &&�9'#�)!+%C%105�#%50&� #')!5�160�$%1.7����



����

������	�
���
������������������
��������������
������������������������������������������ !�!���"#��!��$%�&&�'��(�)'*$+�**�,-��(�)'*$+./01��2%3�*	�


�����
���
���4��������5
���������������
��5�����������������6�
"�5����� ���������������������������������������� !�!�7�����������8�
��
�9
����"��:��;789:�<������=������5
������4�
��"����������;=���<!����������������������������
��

�����
���
���
� !�!��
����������
����>��?@!��6!���!5���A�B-*C%��C�'D�E'%��-�$�F�)2*�CG�HAEFI	�
���6�
������������� !�!�4���
���5���
������
��6��������4�
��������
��5�������4��������&�)2*�CG��4����� �������������4
�����

�
�����J��K����������
��������
�!�LM���������N����������������
������������>�6
��������

�
��������������������
���O�����
����������5�� !�!���
��
�O���4�
����������������
�����5
�"�������O���4�5��
����������
������
�6���O�����
��
��������������������
�P�A�&�Q�-C�$�F)R''��ST)�-��HAFSI	�
�L���5�������������UV�����;L�U<��������6�
����������6�������5����
������
�6�
�����4�
��"����������
��"���������������������������������WX����5��Y�����
���4�
��"����������;�WY��<�����������������
��"��������������������������������6�������������
�#�"���6
�����!�Z��
�L�U[����������������������������
��\]̂!�_̀�%BC�.�$�,�$2-�	�
�6�
�����������a������������������"���9
�������b���O�����������
������������
�����������������N���������
���������
����
�������!�c�����������������

�����������
���������
���������������������
������
�d��
������N�������X�
���
�����e�
�6�����X��!�f/g�h�&-�E'�$�*	�
��i\j���������������������5
�����������6�
����5���k4�������
����4������k��������������������6���N�������"������
�6
�4�����������a��"��O�������������������"��"���������� �������������������������������5�������������L�6�
�������4�M������������
����;LM�<�����l�
����
�����4�����������������������O����������������
����������WY���;����������������WX����5��Y�����
���4�
��"���������<!�U�������������"������
�6
�4�����������a��"���������������J�����O�����i\j�������������X6������������� !�!�5���
���������
���
����������
���
�
�����������
���!�f'*%�./mn	�
�4�
���
���
"N������4����5��������5���������������J���i\j�����������
"4���5�����������������������d�����W�5��������5��5��6
�N��������������d�����N��������
����
���O���������������������d����N�������J����������������������������
������������������6���!�
�4�
���\]̂��������������������66���4�
����i\j�����!�f'*%�AF/mng0	�
�4�
���
���
"N������4����5��������5���������������J���o\j�����������
"4���5�����������������������d�����W�5��������5��5��6
�N��������������d�����N��������
����
���O���������������������d����N�������J����������������������������
������������������6���!�
�4�
��L�\]̂j?��������������������66���4�
������������������o\j�����!��./01��2%3�*	�


�����
���
���4��������5
���������������
��5�������6�
"�5����� ������������������������������������������� !�!�7�����������8�
��
�9
����"��:��;789:�<�=������5
������4�
��"����������;=���<!����������������������������
��

�����
���
���
� !�!��
����������
����>��?@!��6!���!5����.%%�Q*-p'��-�$�q2&C'%&�_�D'*)�%��C�H.q_I>� !�!�����5
�"�������7�������W�4�
�������;�7W<O�������
5���������"5�"����5������������L�6�
�������4�M������������
���O����
��6��������4�
���4�
���5�������"��:������������5
�"�������������������!��7W�������
�������]̂Ô̂ �̂��6���������
K��5����@̂ �̂�V����������� !�!������
�����������
��!�

r�'&&-*G�'D�s�*%&�



����

�������	
������
�������������������������������� ���!��!������"�#�$����%��&'�$��(���!)���"�$�&����&*�%����������"�#�$���!�&�+����,�����#���"�$&!�%���,�$�(�$*�%���#�&����&*�������-����!������%��&'��"�����.-�-�/$���0$'������1�(�$�+���-��������	23�	
���
4����54��63���/���(�$���������0�!7�$�!�'�����!��!��&��$%���"�($�7!#!�%�!�"�$+�*�����#���%0!#��&�����"�$�!%����0#�����!���$�����"�%�7�$�+����$�%0��*�� �7!��� ��&�#�+!&�$�%0��*��� ���&!���&0���+� ����%0�%� �8���&!����$���0�!�%�($�)��+� ��$�7���(���� �!��0$��&� ���#���%���+�9�$�-��:�6
��6������+���;�����!&��$#�$��"�($!�����"�0�#�#�)'���-��%��*0��<�'��� ���-�=$��&!��>�7!�$ ���#�����$��!��?@�A ����#��+!��!���$'���$�-�1��(!���(�$!�#!&�(�$��&0*�� ������$#�$������$���!��#����!+(�$�����!�B0��&��!��;�����!&����0%�����#��#0&�*��-�������������� �C/�����&!��'��"�D��0�EF�/�����&!��'�!����%�%�#�!�������������������7��%��!G�*�����#��(�����!&�+!�!��$'�!��??H���*��������!,�&��*�����-�D��0!�����$��!���#0&�*���I"�0�#!�%��&����� �&����%�� �0�!7�$�!*�����#���+!��$!��J �!������&�0���$����$&� ���#�&0��0$���(0$�0!��-�D��0!��������%!7��$��$���� �+!�!���$�!�����(!�������#�(�$!�������#�($�+������&!���K0�*&����#��&0+��!&���#!���%0�-��:LM�N�6	�O3
4���������P!++!%$�����,&���%��7!�!��$�(�$*&!(�*�%�!����($�%$�+������($�+�����&0��0$�����������������,&���%���!��!������.-�-������((�!&�����+0���+������!%!)!�!�'�&$!��$!����#�)���(����$�#��!���$�)'���($!7�������������&��$��$�%�7�$�+����($�%$�+-�1!Q�$����&���%�$!����,!����!��!������DP?�($�%$�+ ���&��#�8�!�%�����(0$(�����$��'(���"��,&���%�-�R�!���+����DP?�&���%�$!����$���,(�!&!��'���+�#�!������"�#�$���$�%0��*����%�7�$�!�%��������DP?�($�%$�+ �����$����7��)����!�"�$$�#�"$�+�����$�%0����$'����%0�%�-�S��'�(�$�����!������.�!��#������������DP?�7!����$���0)K�&������������P'��$���+��$��!#��&'�$�T0!$�+����"�0�#�!����&*���H?HI�J��"������++!%$�*�����#�U�*����!�'��&�-�/�!��$�%0��*���������������)�"�$����(�$���������DP?�7!����!����������P'��$���+���������������$��!#��&'�$�T0!$�+����&���&���%��������!++!%$��������0��IVP?W��$�<? �"�$��,�+(��J ��$��#K0������.-�-�����������(�$+������$��!#��������0� �����DP?�(�$����+0����!���$�$��0$���������&�0��$'��"������$��!#��&��"�$�����'��$���$��)��!������!7�$��"��������P'��$���+��$��!#��&'�$�T0!$�+���-��X
	Y�	��6Z��[��%!�$!�+�!��#�8��#����C�!��$�$'����\E���#�&���!�����"�����0��9$!)0��#�T0���*����"������,�&����$#���"���(0)�!���#���,� ��$�����0��9$!)0��#�)�$$��!�%��"��$!%!����!#����)'�(�$�(�$����"$�+���(0)�!���#���,�-�]���$!9���(�(�$��"�$���!&��������0#�����+(��'��!�"�$+�*���%����$�#�"$�+�)���� ��$*&��� ���)�!��� ��$��$�����0$&�� ���&��#!$�&��T0���*�� ������������!#������#�"�&���������$������%���$���'��������������(0)�!&������$%� ��$�����"�$+ ���$0&�0$� ��$���'����"�����&��#�$'���0$&��+0���)���9$!)0��#����!����0���$�)'�+������"������(($�($!����&!��*���($�&�#0$�-�]��'��!#��'�������"�&�����#�8$��P���#����0%������#��)��$7�*�����$!%!�������������0#����#������$�T0!$��&!��*���-�;!��*����+�'�)��+�#��!��"����������$��!��!������)�#'��"�������,�-�������[��%!�$!�+������&���!�����"�(���!�%��Q�������̂��������%+������$������������"�������$�(�$���̂����$�-�I/�����"$�+�.�=̂���&�#�+!&�1!�������'�;�#�J��_3��ZZ�Y�	�������!�#!7!#0����!�����(�$+������$��!#��&���)$��#���#�!������.�!��#����������+(�$�$!�' ����!������&�����"���"�$�!%����0#���-��_3���6�4��������!�#!7!#0���!������.�!��#����������+(�$�$!�'�I0�0���'������������!,�'��$�J-������0%��$�T0!$�#����8���������0���"�#�$���!�&�+�P��,�$��0$� ����$��!#������!����(�'���,����'����!�&�+��"$�+�.-�-���0$&��-����6�4��������!�#!7!#0�������!����.-�-�&!*G�� ���.-�-�(�$+������$��!#��� ��$������!++!%$������������)����!������.�!��#���������0̀ &!����'����%����)��&���!#�$�#���$��!#���-����!#��&'�!��#���$+!��#�)'������0)����*���[$����&��/���-�

a
366	�b�3c�d��Z6�



����

�������	
������
�	
�
������������������������������������������������������������� ������������������������� � ���!�����"�����������#���������#����� ��������������$��������% ��������&�����&��������#�'�(������� � ���!��� ������������������&�����������)��#�������������*�������������$���"��������� ���#������������)����'����+,	��-.��/01�2�
�/�����(�������$���34������������5����&�����&�������6������������&��������������������������#����*�������5����&��)��������7#����5�����8�9::;�<�����&���������������������#����*������������5����&��)���������������=� ���������:5����&��>�������?�#����*���=!�����7=:>?=<��������������������)���������������'�@���(3A������������������������B=CDEFG'�HIJKH��=� ���������:5����&��>�������?�#��=!����L���?�������C$������!�����������������M=N�����M'='������������&��*����&�����������5����&������������������ ���#�NCF������9CF��������*������� �����'�?�#����*�������������������O����������������!����� &�������� ����A��� ��*����#����� �'�M'='�:�$�����������;������#�:���!���)������������������#����*��������������)�����������*����������% �����#�������!��������M'='�H,1��.�H�1P2�
Q��������� �������������$������&���!R�������R����������!�����#���5'�H,1��.�H�1P2�
Q�SPT-�2�
HHS������ �$������ �������������$!�����M'='�&�)��������#�����!�������� �*����#��������&�R�� �)�)���R���������$����!���� �����'���!�����������U����& ����!�� ����$�������==V'�W��!������������������*� *���� ��������� �$�������������*"��*���� �$��'�HQ..�-P������� �������#����������������&���������)���������������������� ���'��X�Y�X2��
Q������&��������$�����������M������=�������������������� ���!������������������������ ���!A����*�����������$����5������������������!��������M������=�����'��������!��������#�������������5�$���"��'�X��1Z�	[������
�	
�
X������&��� ������ ������������������������� �����#������ ����&��� ������ �����������������"���R������� ���#��������#�����#�"������������#�������� ��)�����!'�X��
�,\�I	[.��Z������],2��[	�̂�	[P�[��
X/I]̂������:�&��������& �&�����"�����!��5�����*����#��������������������*)�����& �&���������:�&����'�X2�	�12�+
��������*"������!��#��� ����A���� ��*���������'�X2�	�\�2��@������������#���)��&�#�������� ��)�����!����������������������������&���'�_H̀KH��_	�
���H
�
���̀�ab�	�Z�+��	��KTT�[2�a,	�H�2c�1��������&�)���������&���!�������)����������# ������&��*����������M������=�����'�;����������������*����#������U�� �����d�*���$���"��R�� ������3�*�����;���*����@������&�73;@<'��J�����
�T+��@������� ����)��������������������������������������)����������M='�?��������������������� �*������������ �������!������������C����������M='�?���������������������������&������� �������!���������������M='�@������� ����#�*��������$�������"������!� ��#����?CGe��������!� ��#����?CDE����B=CDEFG'�>�������!�$���$����������!�� ����������M'='����������������:�$���!����f��� ����'�

g.,���2Q�,\�X�2T��



����

����� ����	
���
��
������������������������ �����������
������
���������
���������������
���������
 �������
�������������
���!��
��
�"������ �������������
��#����"��������������������������$����
����%�

������������&�� ��'��������
��������������
����
���(�(��
�����
������
��(�(��� ����%������������������)�(�(�(�*
���������+,�������"��-�� �����-���.������������'
����������/&� ����������/��%
���0���&1���������� ���
����������������
���������2�������
��������������
�3#4� ������� �
��
����
������(�(����%
��������
��0�������5���%
�����2������������
���
���
��0��������2����
���3#6� ������� �
��
����
������(�(����%
��������
��%�������5���%
�����2������������
���
���
���
�������3�7�� 3�����
�$����
����%�

�������7�������
������������	�3� ������	��%������2�����3
����	�-�� ����	
�������
�����-����
�

��������2�����	���� ����	�������
����������������������������2������	3-� 	���
�������3
�����-���
�����0������
��89�":��
���������(�(�%
����
��������	�		� 	�����������
������	��0��	
������	;�� 	�������
��;�
0���������
�<�	
�������
��7�������
�����������������
�������2����������������0�
���&1�����������	&�� 	���
��
����
�����
����"��������	-=� 	����������-��������=������
�	�	� ����	���������2�����	������	���� 	����������������������
�������
����
��89�� �(�(�8�%��������
��9
����������������8&�� �(�(�8�%��������
��������8&������"� ����8����
�����������8-�� ����8�%��������
��-�0�����������8�&� 8���
���������

��&1�����8�#6>4?��
��� 	���.�����
�����
�0�������
���@����
��A����
���B#4"�������:���������
���
���
���������
��%%����
�����B#4�2���:������
�������������0�����/&�
���/&������A-#�%%�
2������

�����
�
����A7����8� ��%�
����������
��C��
��8
��������A� �@����
��A����
�:��
��
��� �
������������(�(����B#4��
�����
�������������#4���������� ��������� �
�����%������
���D������
�����
�������D��
������2�����%���.��������
����
��%�
�����
����
0'���2�E�����������������������
���

FGHIJKLM�N�OPHLM�QILLIJRK�SMPT�UV�WXXX�



����

�������	
� ���
�
���������������		������������
�
����
������������
���
��
��
�
����	��
���������
		�������	�
	����	�����������	�� 	�
���		������������
�
�
	�
������	������
���!���	
�� "�	
��������������	���	������������������������
��������	
�������#����!�	���	�	��
����������������
����������	�����	�����$�%� ����$������
�����&�
�����%������'�
����������%�����
��%����������%�(���)���*�+,�� ����+�
����,����-����������	��.���/�!0� %��-1�
������2��3������������4������3�
���'���*�����������
��	#���������3�
-���������	������
���������
��������	
#�����������	��		�������
���5����,��5�
��
��2",�
��������	�����������3���2"/��/�678� ��%/��������	������
��������������������
������9
-���/%� ����/����������
��%������',
����������%�����
��%����������%�(���)���*�/%2� /���3�
-���
���%�	���	�2����������#�
�����
������+�#�����	��	��2"/��/�2%� /�����
-��
��
���������������2�������	��
:���
������/;/4� /�������
��;
&�
����/���-1�
-���4�����#������	������	�����
����������3��������
���������
����4����
�	���������������
����������������
�
���� �
������9
-���������
������
���������
��/;/4�������������������������������������
����������
&�1���3���<��������	�+��=���	
� ;�����
����������������	
���������
���>	����
���?������
-��	�+,�� ����+�
����,����-����������	�/2@� /�����
-��
��2���
-���@�� �/4,� /�����
-��
��4����� �,��3�
��'/�������3�
�*�/�8�8������ /���3�
-���������		�������
�	������A�
��������	���-������
�%=,��.����
��
��
�
���������������',52*A��������	�������
���
�	����������3���������
���		����
	�
���������B����������3�
��������	���
� ��3�
���<��������������������A��
3
�
��
���������/�!0C���!0�D���������
��
������
����������	������	�3�
�����������������/�!0C���!0�D�����#�����/�8�8������3�
��	�����	����������2"�������
���'�0��
�*�
���		������������
�
A������3�������-�������	����������2"���	��	������������<��������������������
-�����������2",��.��
�/�D0�������'�2"/�����*� ,
���������E�80��������
�������
���E!!0��������B���
�����
-��	��������������
-��
����	������2"/�� �/�D(��
��� ���
������F�����#�	�
��A����������������
����		�����������%=,�����������3�
��	�
��
��
�
���������������/��� /�����
-��
�����������		���
-���'
���	������/���*�/���� /�����
-��
����������
��������
���������	�/�5� /�����
-��
����������5�����
-���'/�������3�
�*�/�5�'����*� /���
����������5�3
��9
-���B�����	
� ���
�
���������������		������������
�
����
������������
���
��
��
�
����	��
���������
		�������	�
	����	�����������	�� 	�
���		������������
�
�
	�
�B����&��
�3����	�����'����2"��
�����
�	�������G������3���������3���HA�	����������	����
�A�	�������������A������		��A���	�
�����A����*�

IJKLMNOP�Q�RSKOP�TLOOLMUN�VPSW�XY�Z[[[�



����

������ ���	
����	
���������
�������������������������������

	��������	�����������	�������������� �!��������������"
�
������	����������	�����
������������������
���#�������
����	��������	�������������$%&� $��"�����&'���
��($�)�*� ����$����)�	���
��
��#	��$$)� )���������$����#���������#����������
���#��
���������
���������������)&+�� )�����,���������#�������
��+��������������	�
���)-�)� ��
���)����������-��'��������#����	���
#�����)����������#�������
�������
�������������������������)�������������������.���
��������#��������/�����'�����������	������#�������	�
"���
���0���	�����1�����

���
"���
���
��2�
#�
.�2�
��������+3��
��4��
�����.��#�
�����	������
������#���������	�������������
������������
��
��#	���)��&� �������
�����5��������6��
���

���&�����
��������,���������#��������������7&��&� &���

��������+��������������	
������5	�������'��8������������7�������&���

������������
�����	�����&�"
����6�������������#�
�

#���#������
���������

������
������9�������
���������������������	
�����%���1���� ����+:�
���������.������;
������������+:�
���������
��	���%�2� %#���������
�
���2��
�
���%�1<<� ����%;
�������	�����1���	
�.�<
���������<��#���
'
�
�����:�%� ��
�����:��
��������
�����%;

�����%�� &��=�=���������������<%� <��#���
'���%;
������>+�� ��	�����������
������>
�
����+�������������������>+��+:�������>+��7	�'��� 2�����?���7������� @��
�
���	�'����������+�!@A:��!@ B����
�������
��������������	�������������
������"
�
�������>�� ��	�����������
������>
�
�������������C�<�� ����%;
�������	�����C�	�
�������<��
���������	
������$�� ������	�����$�������
#�����������������;
���%�� �����
����������	
������%)� �����
��������)������������7� ��

�����
	�
���7	�'����
��������������	������
����##������������7�
���������"���=�=����8�����������	����
D�������	�����$
��� ����:
"
�
��������	�����$
����1� ��
"���
���1������'	
��
�����1+�� �=�=�1
�D����
#�����+��
����������"

���5���������8��������+��
�����������7��	���
D�����������"

���E+7�F6����'	���	��������:C��

GHIJKLMN�O�PQIMN�RJMMJKSL�TNQU�VW�XYYY�


